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SUPPORTING SOLICITORS IN PRACTICE .

Welcome to the latest e-Newsletter.
Articles are invited for the November edition
- copy deadline is 23 October. Please submit
your contribution to monique@dasls.com

Follow us

President’s Diary
Following a flurry of activity
in the run up to the last
President's Diary it has been
something of a relief that the
last couple of months have
been quieter during the usual
summer holidays! That said,
a number of matters continue
to receive attention.
On 15th July we had a formal
launch of the Legal Awards
Dinner due to be held on 3rd
March 2016. This event took
place at Sandy Park and was
well attended with very good
coverage subsequently
provided by DC Media (the
publishing group who are very
much helping to organise the
event).

SOS Software, have agreed to
be the headline sponsor and
so good progress continues to
be made. Enthusiastic
responses have been received
from members in response to
a call for entries. May I please
encourage you to ensure that
these are submitted by 23
October. It is a wonderful
opportunity for individuals,
firms and the profession as a
whole to raise their profiles
within the community.

Honorary Secretary

Chris Hart

secretary@dasls.com
Direct Dial: 01803 396608
Mobile: 07834 256834
E-Mail: mail@dasls.com

Tel: (01392) 366333
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Letters to the
Editor are always
welcome.
Send your email to
secretary@dasls.com

Continued p.4
President Will Michelmore
introducing the Legal
Awards at the Preview
Event held at Sandy Park
on 15 July 2015

Administrator
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DX: 8361 Exeter
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President’s Diary
As I have mentioned in a
previous diary entry,
there continues to be an
enormous amount of
work undertaken by
members of DASLS on
behalf of the society as
a whole. The reality is,
however, that we all
lead busy lives and it is
surprising how much of
what is done goes

unnoticed. To address
this, interviews have
been conducted with PR
and media organisations
with a view to an
appointment being made
on behalf of DASLS in
the autumn. This is due
to be debated at the
next Vice President's
Committee meeting on
7th September and I am
very grateful to Mark
Roome for all his work in

Cont’d

continuing to drive this
exercise forward (see
Mark’s Diary at p.10).
As we move towards
the autumn, a number
of representative
engagements are in my
diary for events both
locally, regionally and
internationally. I shall
report back as and when
these have taken place.

On the immediate
horizon are debates
relating to the Court
closures and mergers
proposals that have
been put forward
together with a
meeting with the Legal
Services Board who are
visiting Exeter in early
September.
Will Michelmore
DASLS President

Please support The C Group DASLS President’s Charity 2015/16

Newly Qualified Solicitors
Admissions Ceremony
On Monday 2nd November 2015
at 5.30pm for 6.00pm - by invitation only
Devon & Somerset Law
Society would like to
congratulate all NQ
Solicitors from Member
Firms in DASLS area.

In the beautiful surroundings of the
Exeter Guildhall
Did you or will you qualify between
1st September 2014 and 30 October 2015?
If so, please contact Monique Bertoni at DASLS office to
make sure you receive your personal invitation.
monique@dasls.com - tel. 01392 366333

September 2015
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From the Chair of the Contentious
Business Sub-Committee
Consultation regarding Court
Closures ends on 8 October
Andrew Harris, Veitch Penny, Exeter
The MOJ’s consultation
regarding Court closures
ends on the 8th October
2015. The “proposal on
the provision of Court and
Tribunal Estate in England
& Wales” is to reduce
costs by closing or
merging Hearing rooms
which they suggest are
unused most of the time.
They claim over 95% of
citizens will still be able to
reach their required
Court within an hour by
car if their proposal

proceeds, but will that
sweeping comment
really apply in the
SW? What of those
clients who do not have
personal transport, and
what of the advocates
now having to travel
further to represent
their clients (doubtless
unpaid)?

Court, Barnstaple Crown
Court, Bath (Magistrates,
County & Family Courts),
& North Avon (Yate)
Magistrates Court.
You can see the paper
here.
Have your say by
responding to the
HMCTS Consultation,
MOJ, Post Point 1.13,
102 Petty France,
London SW1H 9AJ, or by
email to

In and around our patch
the proposal involves
closure (or integration)
of Torquay Magistrates

estatesconsultation@hmct
s.gsi.gov.uk
Alternatively please lend us
your thoughts for inclusion
in any response prepared
on behalf of DASLS by the
Contentious Business SubCommittee at its next
meeting on 8th September.
Monique at DASLS office
will pass your contribution
on to the Contentious
Business Sub-Committee.

2015 DASLS v JLD Rounders & Barbecue
Thursday 23 July saw the second annual Rounders' evening when members of DASLS took on the Devon &
Somerset Junior Lawyers’ Division.
It is fair to say that the JLD turned up in force and to make things even DASLS borrowed a few of their number.
Thank you goes to those who joined our team and helped DASLS retain the ‘Rounders’ title.
The final score was DASLS 57 and still batting v JLD 27 all out. But that was not the point; this year’s game was a
fun, summer (? – just look at the sky!) evening with the chance for all to come together and get to know each other
over beer and burgers at the Double Locks.

Standing, back row from left to right:
Andrew Russell, Chloe Dawson, Lydia
Clatworthy, Edward Henley, Lewis Hutton,
Sanjay Raphael, Ashley Bevans, Chris Linton,
Chris Hart, Tony Mason, Tony Steiner, Mark
Roome, Steven Came, Andrew Glanville, Adam
Clinch-Othman, Becky Tilke, Alice Lacey,
Kieran Van Bussel, Lola Becker, Martin Young,
Noor Al Naeme, Rosie Evans, Stephanie White,
Sabrina Richardson and Rhoda Honey.
Kneeling, front row from left to right:
Simon Rogers, Natalie Talbot, Brigit Nolan,
Deborah Stone, Claire Barrow, Maddy Baker,
Naomi Morley, Emilie Haine, Holly Dobbins
and John Clews.

September 2015
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DASLS 2015/16 DIARY
For more information on all these events or to register your interest, please contact
DASLS office - mail@dasls.com / 01392 366333
OCTOBER

Somerset Quiz in Support of DASLS President’s
Charity The C Group

THURSDAY

1

At 7.00 p.m., Taunton Rugby Club.
Click here for details. Booking deadline is 21 September.

OCTOBER

Torquay Joint Medico-Legal Meeting

THURSDAY

Guest speaker will be Sailor Henry Bomby.

22

NOVEMBER
MONDAY

2

NOVEMBER
FRIDAY

6

Click here for details or go to page 11.

DASLS Admission Ceremony
from 5.30 p.m. at the Guildhall in Exeter.
Did you or will you qualify between 1.9.14 and 30.10.15?
Invitations were sent out on 24 July. Contact Monique to
receive yours.
DASLS Somerset Regional Dinner
At the Somerset County Cricket Club, Taunton.
Book your table now. Details on DASLS website soon.

NOVEMBER
TUESDAY

17

DASLS Practice Management Conference
At Exeter Racecourse. Speakers include Law Society Chief
Executive Catherine Dixon. Look out for the publicity flyer
on DASLS website.

September 2015
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What’s on @ DASLS
By Tony Steiner, Executive Director
Autumn 2015 offers many
opportunities for you to
engage with DASLS.

Richard Ball,
Assistant Director
Economy at Exeter

the President’s
Charity. If you are
able to help us with
raffle prizes or
perhaps something
bigger that we could
auction on the night
it would be greatly
appreciated.

Whilst we look forward to
seeing many members at
our CPD seminars there is
more to enjoy.
The Challenge Cup is in
full swing and competition
4 will be the annual,
fiercely contested 5-a-side
Football at Exeter
University on 17th
September. This is always
well supported but
numbers are limited so
please make sure you
get your entry to
Hetty@dasls.com as soon
as possible. For Golfers,
DASLS will be playing for
the Allen Knight Memorial
Trophy at Llanydrock Golf
Club – please let me know
if you would like to join
the team.
22nd September
(Monique’s birthday) will
be the next meeting of the
Joint Professions’
Networking Group.

September 2015

City Council will be
talking about The
Exeter Innovation
Project. Exeter is
changing and this is a
great opportunity to
learn more about the
Council’s plans.

If you are in need of
a little inspiration
Henry Bomby will be
the guest speaker for
the DASLS / Torquay
& District Medical
Society meeting on
22nd October.

Our annual quiz night
in Taunton will be on
1st October. This is

Click here to get
more information
about DASLS social
events.
Our Sub-Committees
are all due to meet in
the early Autumn.
These are the
lifeblood of DASLS
and are generally
well supported; but
there is always space
for more members. If
you would like to

always a fun evening
with strong
competition and
testing questions. It
will help us greatly if
you could book your
table early. We also
hope to raise a bit, or
a lot, of money for

7

come along to any
meeting to see what it is
all about please say.
Our Managing Partner /
Practice Manager Forums
are also well attended.
Please give me a call if you
might be interested in
attending one of these
meetings.
I am endeavouring to
spend a bit more time out
and about visiting firms. I
am particularly interested
to know about current
business trends and the
obstacles to future growth
and development. It is
also interesting to know
about niche areas of
practice; the DASLS office
is frequently asked to
signpost potential clients.
If I haven’t visited you
before (or even if I have)
and you would like me to
do so please let me know.

e-newsletter@DASLS

Failing to plan is planning to fail
© Trevor Hellawell, Member, Practice Management Sub-Committee
(Views are the author’s own) the information they give
would – in the main – be
As I said in the 7th edition
of huge importance to
of the Environmental Law
both clients and lenders
Handbook (Law Society,
alike.
2011) “the desirability of
undertaking searches in
Who would not want to
relation to planning uses
know that planning
and applications in the
consent had been given
neighbourhood is enhanced for a school, a nightclub,
with the availability of
high-density housing, a
search reports which provide fireworks factory, a
this information”.
windfarm, a high-speed
rail link or a fracking
Both people who read that
licence in the area around
passage will have picked up
their new home?
on the fact that I was trying
to be subtle and veiled in my Further, with the many
message that planning
recent changes to
searches were fast becoming planning policy,
an essential part of the
applications which may
conveyancer’s informationhave failed in earlier
gathering duties at the
years may now be
outset of a property
granted – with even
transaction.
higher densities – creating
more local aggravation.
Some clients – indeed some
practitioners – still fail to
I have been advising my
appreciate that the standard consultancy clients for
local search only asks about some years to include
planning applications on the planning search products
target property, and not in
as part of the standard
the wider neighbouring
search pack. Objections
locality.
about the cost (£30-40 or
so) are dwarfed by the
For years, there have been
legitimate expectations
search products that do ask of the client that their
exactly such questions of the property lawyers will look
local authority and, although after their wider interests
they can be a turgid read,

in the conveyancing
transaction and alert them
to matters that might
affect their use and
enjoyment in the years
ahead.
The cautionary tale of Bird
and Bird is enlightening
here. The firm had
conducted a planning
search on behalf of a
client but thereafter failed
to point out to the client
the implications of a
planning consent for a
school nearby which
adversely affected their
client’s intended use. The
client successfully sued
the firm for £1.8m.
In Orientfield Holdings Ltd
v Bird & Bird LLP [2015]
the High Court held that a
solicitor had acted
negligently for failing to
warn the client about
plans to build two schools
in the same street as the
client’s new property.
The firm obtained a
Plansearch Plus report
which disclosed the plans
to build the schools. The
firm did not later mention
the matter to the client in
their report on the title.

The High Court held that
where a solicitor has
information that may affect
a client’s decision-making
process, he has a duty to
inform the client of that
information.
This case should be taken
as a huge warning to all
practising solicitors and
conveyancers to make sure
that all information which
has been discovered is
passed on to clients before
exchange. The case also
illustrates the importance
of making comprehensive
enquiries, investigating
searches and then
preparing a thorough
report for the client.
There are also anecdotal
instances where a firm was
sued but escaped liability
because they had, though
they were unaware of the
fact, undertaken a
Plansearch and passed it
to the client with a cover
letter saying “here are your
search reports. Please read
them in case there are
matters referred to that
might affect your property.
Please contact us if you
have any queries.”
Time to follow suit?

AGATHA CHRISTIE: LIFE, LITERATURE AND LEGACY
THE

AGATHA CHRISTIE FESTIVAL takes place in Torquay between 11 – 20 September 2015
celebrating the 125th anniversary of the birth of the Queen of Crime.

One of the events that will be held on September 16th at the Little Theatre in Torquay will be a talk by Nigel Wollen
described as “a fascinating and funny evening of anecdotal evidence exploring the quirky individuality of wills in
fact and detective fiction.”
The cost is £10 per ticket. For more information on the Festival and what’s going on during September, please have
a look at the Festival website where the programme is listed.
September 2015
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Changes of Significance for
the Firm’s COFA

Tracey Calvert

By Tracey Calvert
The regulatory revolutionary gaze is
turning to the SRA Accounts Rules 2011.
The COFA, and anyone in more general
risk and compliance role in the firm,
should be preparing for what may turn
out to be a radical overhaul of the SRA
Accounts Rules in the near future.
In many ways the Account Rules were
the most familiar requirements of the
new order which came about in 2011
with the launch of the SRA Handbook.
They were largely a “cut and paste”
reworking of long-established and very
familiar rules. As a consequence this
section of the Handbook was very black
and white in style and content.
Admittedly there was a nod to outcomes
-focused regulation with the addition of
some outcomes to explain the purpose
of the Rules. These outcomes would
not be surprising to anyone who
understands the significance of being
able to hold client money. By way of a
reminder the outcomes are that client
money is safe; clients and the public
have confidence that client money held
by firms will be safe; firms are managed
in such a way, and with appropriate
systems and procedures in place, so as
to safeguard client money; client
accounts are used for appropriate
purposes only; and the SRA is aware of
issues in a firm relevant to the
protection of client money.
For the most part, however, the
Accounts Rules were tried and tested
requirements which meant many
commentators, and law firms
themselves, tended to underestimate
the role of the COFA. Indeed, in 2011,
the COFA job was seen by many as the
junior role in the new compliance
regime.
However, move forward to 2015 and
many things have happened to change

this perception of the role. We have
seen many firms struggle financially,
and witnessed the closure of some,
and the SRA has consistently placed
misuse of client money as one of its
overriding risk priorities. Client
account risks are closely connected
with the other current regulatory
hot topics – issues such as money
laundering, cyber crime attack, and
bogus law firm threats.
All of these issues mean that the
COFA role is not for the faint
hearted. It is one of the most
significant roles in the firm in terms
of ensuring that the business has a
good relationship with the SRA.
Most COFAs have developed
systems and processes designed to
ensure that client money is safe, that
anyone with any role in the handling
of client money knows what they are
expected to do, and to ensure that
internal record keeping is effective.
Looking to the future, the COFA
should prepare for changes in terms
of what he or she is monitoring for
compliance. We have already seen a
review of the filing of unqualified
accountants reports. More changes
are on the horizon. For example,
changes to the format of
accountants' reports for solicitors'
practices - and the criteria for
qualifying accounts and submitting
them – were agreed by the SRA
Board in July and (subject to Legal
Services Board approval) will come
into effect with the fifteenth version
of the SRA Handbook which is due to
be published at the end of October
2015. These changes mean that
accountants will be able to use their
professional judgement in future to
assess if the reports they prepare for
solicitors' practices comply with SRA
account rules. Accountants will no

longer need to qualify accounts for
trivial breaches of the rules, but
instead can focus on risks to client
money.
Revised accountants' report forms
will be available for use after 1
November 2015 and will apply to all
firms whose accounting period ends
on or after November. Guidance on
the new approach has been
developed through an external
working group of key stakeholders
and will be available on the SRA's
website in advance of
implementation. In addition, the
exemption from the requirement
for lower-risk firms to obtain an
accountant's report will be extended
to include firms with an average
client balance of less than £10,000
a year and a maximum account
balance of £250,000.
A third phase of reform, currently
being developed, will begin in the
autumn and will look at simplifying
the Accounts Rules themselves. This
is likely to result in a very deeprooted review of the existing
requirements.
COFAs, and indeed anyone in a
compliance and risk management
role within the firm, will want to
keep up to speed with these
developments and be prepared to
review internal systems and
processes, consider training needs,
and work with their external
accountants. The SRA publishes a
number of resources on its website
to assist with compliance planning
and anyone who has not yet
subscribed to SRA Update, or who
does not receive the COLP and COFA
e-newsletter, will find that these are
useful resources with which to keep
up to speed with developments.

OAKALLS CONSULTANCY LIMITED tcalvert@oakallsconsultancy.co.uk Mob. 07833 253057 www.oakallsconsultancy.co.uk

September 2015
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Vice President’s Diary
By Mark Roome, Vice President
Hopefully you’ll read this
renewed and refreshed after
the holidays. Traditionally
the summer months are a
quiet(er!) time for the legal
profession, but not so for
DASLS.
Under the initial guidance
of our new President, Will
Michelmore, the Vice
President’s Committee has
over the past months
approached a number of
marketing and PR firms to
assist with renewing and
refreshing how we promote
ourselves to our members,
and more importantly, to
the wider public.

The “brand” of solicitor has
been somewhat eroded over
recent years, and the decline
appears to be accelerating.
I’m sure you’ll agree that
there is something special,
and unique, about being a
solicitor, and we would like
to see this status given the
weight it rightfully deserves
in the eyes of the public.
If the profile and “brand” of
solicitors is raised generally
throughout Devon and
Somerset, this should assist
individual member firms
when the consumer makes
the difficult choice of who to
engage – the solicitor, with
trusted wisdom, or maybe
the slicker, more brand savvy
(perhaps unregulated)
member of “Tesco
Law” (other providers are of
September 2015

course available!). With
the ever-increasing use of
social media, and the
reliance on brand values,
it is important that DASLS,
for the benefit of its
members, keeps pace and
uses the right people for
the job. An ambitious
project I know, but
certainly achievable with
sustained effort and
commitment.
To that end, we have
approached a number of
PR firms, and invited three
back to pitch to the Vice
President’s Committee
at the beginning of
September. We are
looking for a longer-term
relationship, which will
assist DASLS, and its
members, in the months
and years to come. I will
keep you posted!
As well as providing
representation at regional
and national level, as Vice
President, I have also
been lucky enough to be
an ambassador for DASLS
on the international stage,
and recently attended the
closing ceremonies of The
Hague Bar (pictured
below).

the “new” Courts having
just been finished. The
majority of the
ceremonies were
conducted in Dutch, but
thankfully my wonderful
host, Jos Hemelaar, gave a
running (whispered)
commentary. The theme
for the day was “Alles
onder controle?”
(Everything under
control?). It became
apparent - from what I
could glean from Jos’s
translation at least - that
everything was not
under control in the
Netherlands, and they
were facing similar issues
and dilemmas to those
back home – control by
the government, control
by the police, control of
legal aid, and control of
access to justice, to name
but a few.
Matters were vividly
brought home when the
meal planned for the
evening, to be held in the
historic tram station in the
southern part of The
Hague, had to be
cancelled at the last
minute, due to rioting on
the doorstep of the venue
- something almost
unheard of in Holland. A
lady had died the night
before in police custody
having, apparently, not
had the opportunity to
speak to her legal
representative.
Everything was certainly
not under control on the
Friday evening.

The formal ceremonies
took place on a glorious
Friday morning, at the
“old” Supreme Courts, in
the centre of The Hague –

around, and organise a
change of venue at the
very last minute, and we
moved to the splendour of
the Grote church in the city
centre.

Inside the Grote Church

The evening gave the
opportunity for the
members to show-case
their comedic talents, and
lampoon the senior bar
and judiciary, all of whom
took it in good spirits.

Again, everything was in
Dutch, but Frodo Baggins
being hauled in front of the
war crimes court, and
charged with the theft of a
valuable and historic piece
of jewellery, is amusing in
any language.

The junior bar did, to their
credit, manage to pull it
10
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TORQUAY & DISTRICT MEDICAL SOCIETY
Established 1840
President: Dr Helen Waters, Consultant Physician Torbay Hospital

A Meeting of the Torquay and District Medical Society will be held at
The Palace Hotel, Babbacombe Road, Torquay

Thursday 22 October 2015, 7.00 for 7.30 p.m.
Joint Meeting with Devon and Somerset Law Society
Sponsored by: Northcott Medical Foundation

To: T&DMS, c/o Jackie Barrett, 67 Steed Close, Paignton, TQ4 7SP
Telephone: 01803 842924

Mobile: 07968 317452

Email: jb.barrett@btinternet.com

I shall be attending the meeting on Thursday 22 October 2015 at the Palace Hotel, Babbacombe Road, Torquay
The cost of the evening is £21 per head. Total…………people. Number of Vegetarian Meals……………...
Name:……………………………………………………….Contact telephone number………………………
Email address…………………………………………………………
Note: Please note the cost per person is £21. Cheques are required at time of booking and should be made
payable to Torquay & District Medical Society. No tickets will be issued.

TORQUAY & DISTRICT MEDICAL SOCIETY
September 2015
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Advertorial

Don’t let your renewal proposal let you down

By Marco D’Ovidio , Associate Director and Lexcel Consultant, Aon UK Limited
Telephone 0117 948 5116
marco.d’ovidio@aon.co.uk
The floating renewal date
introduced in 2013 would
seem to make an annual
reminder irrelevant in
respect of the completion
of your Professional
Indemnity insurance
proposal form. The reality,
however, is that a
significant proportion of
firms have retained 1st
October as their
Professional Indemnity
anniversary so a reminder
is still relevant to many.
Incomplete and late
proposal forms still
represent a major problem
when preparing
comprehensive and
compelling presentations
to Participating Insurers.
Don’t let your firm become
complacent.
There is, undoubtedly,
adequate insurance
capacity to cater for the
solicitors’ market at
present comprising both
experienced and relatively
inexperienced

underwriters across a
range of financial
strengths. As with any
commodity, the most
desirable products are
always the most sought
after. This is no different
for Professional
Indemnity insurance
where highly rated,
experienced underwriters
can, and do, expect the
most comprehensive
and accurate insurance
proposals from firms,
buoyed by the demand
for their insurance
product.

your clients so don’t be
caught out, follow these
simple rules:



Get your proposal
form completed on time This should be with us as
early as possible. Late
proposal forms hint that,
if a deadline is missed as
important as the
Professional Indemnity
renewal, then other
deadlines might also be
missed.



Failing to prepare
accurate and timely
renewal proposals might
put your firm in the
unenviable position
where it has to
compromise on the
quality of its Professional
Indemnity carrier because
proposal documentation
has been hastily or
shoddily compiled. This
compromise might be a
step too far for certain of

Write legibly Illegible handwriting
might suggest that hand
written information held
on your case files might
be unintelligible, resulting
in file information being
incomplete, and key dates
being missed.



Don’t leave questions
unanswered – Missing
answers might imply that
forms filled in on behalf of
your clients are
incomplete resulting in
financial loss.



Don’t forget to provide
additional information –
Missing information might
raise concerns that not all
documents will be filed on
behalf of your clients.



Make sure your gross
fee income adds up to
100% and provide
complete financial
information – Errors in
compiling financial
information for the firm
might raise questions
about the financial
management of the firm
and its exposure to fraud.



Provide complete
claims information –
Incomplete claims
information might imply
that something is being
hidden.
Make sure you sign and
date the proposal form –
Failing to do so might
insinuate that contracts are
not signed on behalf of
your clients rendering
them invalid.

Whilst care has been taken in the production of this publication and the information contained within it has been obtained
from sources that Aon UK Limited believes to be reliable, Aon UK Limited does not warrant, represent or guarantee the
accuracy, adequacy, completeness or fitness for any purpose of the publication or any part of it and can accept no liability
for any loss incurred in any way whatsoever by any person who may rely on it. In any case any recipient shall be entirely
responsible for the use to which it puts this publication. This publication has been compiled using information available to us
up to 18 August 2015.

LAW SOCIETY CONSUMER CAMPAIGN 2015

THE MUNDIAVOCAT 2016
This Football World Cup for teams of Bar Associations
and Law Firms is an international tournament reserved
for lawyers all over the world. The competition is held
over 10 days. The teams are divided in age category and
each team plays 5 to 7 games of 60 to 70 minutes each.

The campaign launched in September 2014 has
been extended to run until October 2015.
It focuses on six areas of law:
conveyancing, wills and probate, family law,
criminal law, business law and personal injury.

The 18th tournament dates are
13 to 22 May 2016, Venue is La Manga Club, Spain.
For more information and reservation - visit
http://www.mundiavocat.com/

http://www.lawsociety.org.uk/policy-campaigns/
promoting-the-profession/

September 2015
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Advertorial from
Changes to the SRA Accountants Report Regime - expected 1.11.15
The SRA has recently announced a
further series of changes to the
Accountants Report regime following
their consultations during 2014. Francis
Clark has been closely involved in both
the consultation process and we joined
the SRA in a sub-committee during the
development of these changes. We are
supportive of the changes which should,
if embraced by the accounting
sector, bring a more balanced,
commercial and proportionate approach
to reporting to the SRA in the future and
safeguarding both client funds and high
reputation of your sector.





The Reporting Accountant is now
required to use their professional
judgement in both deciding whether
the evidence from their work
suggests there is a “risk to client
funds” and a “qualified” report
should be issued.



The Reporting Accountant is also
required to use their professional
judgement in deciding what
constitutes a “suitable work
programme” for them to actually
undertake in order to assess the
degree of compliance with the rules
and any associated “risk to client
fund”. This change has resulted in
the Reporting Accountants Checklist
is being abolished in line with the
replacement of Rule 39 which
previously prescribed the work of
the Reporting Accountant with a
new Rule 38 introducing the
concept of professional judgement
in this area.



Exemptions are proposed for firms
where, in the reporting period, they
hold client funds which are on
average £10,000 or less and at any
point during the period have not
exceeded £250,000. The previous
exemption announced for firms
holding only Legal Aid Agency
money also remains.

When do the changes take effect?

September 2015



There are significant changes to the
format of Accountants Report itself
including: Removal of reconciliation of
client funds at two reporting

dates
 Reduced disclosure of
information

 The report specifies the specific
SRA Accounts Rules that the
accountant is required to check
compliance
 Changes to the wording of the
qualification criteria


What are the primary changes?
The circumstances that give rise to a
qualification have been changed in
order to reduce the number of
qualified reports the SRA receives.

should point them towards a
qualification. It is not entirely clear how
the accounting sector will respond to
this and we are aware that the ICAEW
are looking at potentially preparing
guidance for their members.
Nevertheless it is likely that law firms
will see some notable changes to way
that accountants undertake their annual
work in this area including:



The SRA’s objectives in this process were
varied but fundamentally they were
seeking, for a number of reasons, to
reduce the number of qualified reports
they receive each year; the majority of
which they confirm are trivial breaches
and present no risk to client funds.



The use of any language
surrounding the use of
“professional judgement” is a
significant change from the current
regime where there is far greater
degree prescription as to when a
report should be qualified. The new
guidance specifically explains that
the work performed should be
“proportionate and targeted to the
size of the law firm and nature of
work the law firm undertakes”.

Subject to approval by the Legal Services
Board; 1 November 2015 applying to all
practices with accounting periods
ending on or after that date. In practical
terms this means it will affect firms with
an accounting year end of 30 November
2015 onwards.

Changing the type of testing
undertaken - ceasing testing in
some areas and introducing new
approaches that could not be
undertaken previously under the
prescriptive regime
Volatility in the work undertaken from year to year the work may be
inconsistent.
A higher focus on control systems
and testing the operations of
controls - a focus on identifying
how the practice protects client
monies and whether those controls
are working
A risk based approach - testing the
areas where problems have arisen
historically and less testing in low
risk, low breach incidence areas.

Francis Clark has been developing a new
approach to undertaking SRA
Accountants Report to embrace the
changes and we are looking forward to
a fresh approach to providing services
to law firms from later this year.
What might lead to a qualification in
future?

There is no definitive answer on this.
The core guidance from the SRA
explains that a qualification should arise
if in the professional view of the
Reporting Accountant the breaches are
material and “are likely to put client
money at risk”. The definition of
What changes you might expect to see Material has also evolved under these
from the Reporting Accountant?
arrangements and is now being defined
as “likely to arise as a result of an
The SRA have issued detailed guidance intention to break the rules and/or as a
to Reporting Accountants surrounding
result of the significant weaknesses in
the proposed regime particularly
the firm’s systems and controls”.
regarding the types of work it might
Qualification will clearly be a more
expect them to undertake and guidance subjective matter now but the SRA
around considering whether the results supporting guidance notes give some
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Advertorial continued
examples of scenarios where
the SRA “would” expect a
qualification to arise and
those where they “might”
expect a qualification.
“Would expect”
 Inadequate accounting
records
 Using the client account to
provide banking service
 Significant overdrawn
client balances and
shortfalls on the client
account
 Evidence or suspicion of
fraud and dishonest in the
practice
 Failure to provide
information requested by
the Reporting Accountant
 Three way client fund
reconciliations not carried
out
 Material breaches
identified and not
reported by the firm to the
SRA

 Evidence of disregard to

three way client fund
reconciliations

the rules and
safeguarding client funds
“Might expect”
 Failings in the control
environment surrounding
client funds
 Improper use of suspense
accounts
 Material breaches not
reported by the COFA to
the SRA
 Old client balances not
returned to clients
 Notable series or pattern
of trivial breaches
 Significant, but replaced
shortfalls on client
account from bank errors
or promptly corrected
 Material breaches not
reported to SRA within 1
month of discovery by the
firm
 Poor control environment
 Inadequate preparation of

This will clearly evolve over
time. The guidance is very
clear to point out that any
examples given are not
prescriptive or exhaustive
and it re-iterates in a
number of places that the
Whistle Blowing obligations
of Reporting Accountants
apply equally to situations
where pressure is exerted
to not qualify a report or
where they find a firm has
not actually submitted a
previously qualified
Accountants’ Report to the
SRA.
It is anticipated that in the
same way guidance has
been issued to COFAs in
recent years that the SRA
will start to communicate
examples of scenarios to
Reporting Accountants to
promote best practice in
reporting approaches.

Where can I find out further
information?
Francis Clark will be issuing
further guidance on this
subject. In the meantime
however if you have any
immediate queries on the
above or the impact of these
changes on your firm please get
in touch.
Further details can also be
found at the following e-links
which provide details of the
proposed new format
Accountants Report and the
guidance being provided to
Reporting Accountants (at the
bottom of the page the link
below takes you to)
http://www.sra.org.uk/sra/
consultations/reportingaccountant-requirements.page
Andrew Allen,
Partner & Head of Legal Sector,
Francis Clark Chartered
Accountants.

Missing Will
DALS has received the following request:

Is any firm holding a Will for Cheryl Amy Viggers Deceased?
At the time of her death, her address was 34 Langdon Road, Bradworthy, Holsworthy, Devon.
Her address prior to this was 2 Cemetery Road, St Annes Chapel, Near Gunnislake, Tavistock, Devon and
prior to that 22 Maynard Park, Bere Alston, Yelverton, Devon.
Please contact Mr Martin Curnow at Paul Finn Solicitors, The Strand, Bude, Cornwall EX23 8SY
Tel. 01288 356 256
email. CurnowM@FinnLaw.co.uk
Thank you.

DASLS
Cufflinks
September 2015

ONLY £15.50 PER PAIR
Order yours from DASLS Office.
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Exeter Combined Court Centre
Exeter Civil Court Users’ Group
Next Meeting at Exeter Combined Court Centre
Monday 28 September 2015 at 4.30 p.m.
Want to find out what happens behind the scenes at Exeter Court?
Have you got a positive suggestion for improvement of the service provided?
Have you got a complaint you want to get off your chest?
Then why not attend the Exeter Civil Court Users’ Group next meeting at Exeter Combined Court Centre
on Monday 28 September 2015 at 4.30 p.m. [the meeting will end no later than 5.30 p.m.].
If you have agenda items that you want tabled at the meeting please email
districtjudgejohn.collins@judiciary.gsi.gov.uk
John Collins, District Judge & Diversity and Community Relations Judge, The County and Family Court at Exeter,
Exeter Combined Court Centre, Southernhay Gardens, Exeter EX1 1UH.

The Law Society Excellence Awards 2015
The following DASLS firms have been shortlisted:
Rachel Carter, Wollen Michelmore LLP - Solicitor of the Year - Private Practice Award
Stephens Scown LLP and McMillan Williams Solicitors Ltd - Excellence in Marketing & Communications Award
Ashfords LLP - Excellence in Learning & Development Award
Trowers and Hamlins - Excellence in International Legal Services Award

Cook’s & Hatchard’s Law Prize 2015
Vanessa Groom
Charlotte Mitchell

The Trustees of the Cook’s & Hatchard’s Law Prize
Fund met and decided to split this year’s award
between Charlotte Mitchell of Acorn Solicitors and
Vanessa Groom of Porter Dodson Solicitors &
Advisors. They will be presented with their prize
at the Somerset Dinner on 6 November at the
Somerset County Cricket Club in Taunton.
September 2015
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Interview of the Month
With Emma Davies, Chair, Devon Branch CILEx
and Affiliate Member of DASLS
Why did you join Devon & Somerset
Law Society?
As CILEX is one of the three pillars of the
legal community I was interested in
strengthening ties between solicitors/
Chartered Legal Executives locally.
I thought it would be a fantastic
opportunity to share ideas and work
collaboratively to promote the legal
sector as we go through a challenging
time.

to enable them to carry on nursing.
I really admire my members who have
gone through the process, stuck with
it and worked extremely hard to
evidence that they have re-mediated
and are safe to return to unrestricted
practice. Knowing that I have given
them the advice to facilitate this is
very satisfying.

Where is your
favourite holiday destination?

What gets you up in the morning?

We have two Beagles, Arthur and
Benji, but for anyone whose owned a
Beagle I’m not sure you’d refer to
them as your ‘favourite’!

My 21 month old son - usually by
6.30am at the latest.

What is your dream job?
I never really knew what I wanted to do
other than I wanted to work with people
and make a difference. As long as I can
continue to do that through law in one
way or another I’d be happy with that.
What has been the most embarrassing
moment during your professional
career?
During our monthly meetings a while
back we all had to take it in turns to
deliver an overview of the organisation’s
monthly update. We were encouraged
to come up with innovative ways of
delivering the briefing so in my wisdom
I made up a rap in the style of Vanilla
Ice’s ‘Ice Ice Baby’. It went down a storm
in our office locally, even invoking some
audience participation, but unbeknown
to me knowledge of my rapping skills
found its way throughout the Legal
Directorate to the Head of Legal. I’m not
sure if that has helped/hindered career
progression!
Which sort of work gives you the most
job satisfaction?
I represent nurses who are subject to
investigation by their regulator and
ultimately fighting to maintain their PIN

What do you do in your spare time?
I like to go to the gym. I look forward
to plugging my headphones in and
having some ‘me time’ whilst I sweat
out the stresses of the day whether
that be my day as a lawyer or my day
as a mum.
What book are you reading at the
moment?
Allegiant, third book in The Divergent
Series by Veronica Roth. I loved The
Hunger Games and can’t get enough
of this.
What is the most recent film you
have seen?

Really tough one. I love travelling and
have been fortunate to down tools on
a couple of occasions to take off. If I
was going today I’d say Cairns,
Australia.
What is your favourite pet?

What is your favourite lawyer joke?
What’s the difference between a good
lawyer and a great lawyer? A good
lawyer knows the law, a great lawyer
knows the judge.
What is your passion?
Music and musicals. I absolutely love
music and couldn’t be without it.
I played the Clarinet and Tenor
Saxophone in Exeter Children’s
Orchestra for 10 years when I was
younger. Sadly this didn’t follow me
into adulthood but I’d love to pick it up
again one day and in the meantime I’ll
settle for listening to music and going
to shows/concerts.

Insurgent.
What are your favourite food /
restaurant?
Lasagna. Public eating takes a whole
new turn when you own a small
human so anywhere where you can
be in and out in less than 30 minutes
and has adequate distraction
techniques!

Tell us an interesting fact about
yourself.
Which one of the following haven’t I
done?:Bungy jump
Sky Dive
Hiked up a glacier
Swam with dolphins……...

Solicitors Support Network
For confidential help ring 0800 328 4203
FREE & CONFIDENTIAL SUPPORT FOR SOLICITORS
ARE YOU EXPERIENCING PERSONAL OR PROFESSIONAL PROBLEMS?
If so, you do not have to do so alone. Support groups exist to assist you.

September 2015
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LawCare Helpline: 0800 279 6888
Open 365 days a year from 9.00 a.m. to 7.30 p.m. on weekdays,
10.00 a.m. to 4.00 p.m. weekends and bank holidays.

help@lawcare.org.uk • www.lawcare.org.uk • Admin: 01268 771333

Using email effectively to reduce stress
Email has many advantages
in the office environment.
It’s less intrusive than a
phone call, it can get to
international destinations
quickly and documents
can easily be attached
and sent. It is cheaper than
writing a letter or making a
phone call, and is easily
recorded and retrieved.
Like other aspects of the
workplace, however, email
needs to be used properly
if it is not to become a
source of problems.
Every email sent out from
a firm carries with it a
reputational risk, and it is
very easy for staff, usually
inadvertently, to send
confidential information
to a third party. It can be
viewed by some, including
clients, as being too
informal and impersonal,
and there is the everpresent risk that an email
account can be hacked or
deluged with spam.
Some of the most common
email mistakes include
failing to attach an
attachment; hitting “Reply
All” instead of “Reply”; or
“Reply” instead of
“Forward”. These errors
can have disastrous and far
-reaching consequences.
Excessive amounts of email
can cause severe stress.
A survey by Glasgow and
Paisley Universities, 2007
found that:-
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 62% of workers are

 When forwarding or

stressed or feel under
pressure due to the
number of emails they
receive
 Workers spend an
average of 25% of
their time on email
 But that 50% of that
time is wasted

sending anything,
check to see what
appears underneath
your signature. There
could be a
considerable
correspondence
included, which may
include confidential
information.
 Keep emails brief and
to the point.

Emails which cause
stress are often those
where there is no clarity
regarding the action
required from the
recipient, or which
include too many
subjects, or are very
long, are unnecessary,
or which are flagged
as urgent when they
are not. Using email
carefully and effectively
can help prevent stress
for yourself and your
colleagues.

The golden rule of email
is never to say anything
in an email you wouldn’t
shout across a crowded
room.
A further very important
rule is to be very wary of
spam, especially any
attachments you are not
expecting or do not
recognise. Spam gets
cleverer all the time, so
keep grounded – you
don’t have an account
with the bank which
needs you to input your
security information, no
dying millionaire
philanthropist really
needs your help, and
nothing bad will happen
to you if you don’t
forward an email to ten
friends.

In the professional
environment it is
important to think
carefully about what
email you send says
about you and your firm.
In particular, bear in
mind the following
points:
 When copying email
to a third party, or a
group of people,
consider using the BCC
(blind carbon copy)
field. Failing to do so
means that every
person receiving the
email has access to
every other person’s
email address.

It is as important to
protect yourself from
email stress as it is to
consider your
colleagues. Try to resist
the urge to check every
email the minute it
comes in, and instead
17

schedule regular times
during the day to deal
with email. Use the delete
button and the word “no”
with impunity, and
formulate a way to
prioritise and store your
email. For example, keep
in your inbox only email
which needs to be dealt
with in some way, and
have a number of folders
into which you move
emails once the work has
been completed. You
should keep work and
personal email separate.
E-mail should be a useful
servant, but all too often,
the way we use it turns it
into a hard taskmaster. If
you are suffering as a result
of its use by yourself or
others, LawCare is there to
help. We offer support and
advice to members of the
legal profession suffering
from problems relating to
stress, depression,
addiction to alcohol or
drugs and other
impairments. As part of
this we offer free (except
for expenses) presentation
and seminars on stress
management, including
one on using email
effectively to reduce stress
which goes into more
detail than this article. For
further information call
01268 771333.
How to contact LawCare:
Free and confidential helpline
for support and advice 365
days a year - 0800 279 6888
or from a mobile 0808 800 0023
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News from Exeter University Law
School - Arbitrators Wanted
By Professor Rob Merkin QC, Lloyd’s Professor of Commercial Law
The Law School at the
University of Exeter is
delighted to announce
that we have made a
successful bid to bring
the International
Maritime Law Arbitration
Moot (IMLAM) to Exeter
in the first week of July
2016.
This event, which is now
in its 17th year and is
organised by Murdoch
University in Perth, brings
together Universities
from all parts of the
world. Over twenty teams
of students from almost
as many jurisdictions
compete in a series of
preliminary rounds,
followed by knockout
semi-finals and a Grand
Final. IMLAM has in
recent years been held in
Sydney, Brisbane, Hong
Kong, Melbourne and
Singapore, and it has on
only one previous
occasion been held in

England, at Southampton
University in 2013.

We have a few arbitrators
coming from overseas,
and also some from
London, but the University
is very keen to involve
arbitrators from the local
profession. We will be
looking for something in
excess of 60 volunteers
over the four day period.
Each moot lasts about 90
minutes and arbitrators
hear two moots back to
back for a total time
commitment of about 3
hours. There are three
arbitrators on each panel.
The procedure is as it
would be for a formal
arbitration. The chairman
of each tribunal will have
expertise in the area of
law involved, but we need
others to complete each
panel. The arbitrators are
as much concerned with
quality of presentation
and argument as with fine
points of law, so that
experience of shipping
and indeed of arbitration

The moot question and
the supporting bundle of
documentation are
provided by IMLAM. The
subject matter is maritime
law, including carriage of
goods and insurance,
although because the
format is arbitration there
are always issues of
arbitration procedure and
practice.
The preliminary rounds
and semi-finals will be
held at Exeter University
on Monday 4 July to
Thursday 7 July 2016, and
the Grand Final will be in
London on Friday 8 July.
We have been able to
obtain the Lloyd’s Old
Library as the venue for
the Grand Final, and we
will shortly be
approaching members of
the judiciary to sit as
arbitrators.

is not necessary. Of
course, arbitrators may
be happy to act more
than once, so second
time round the issues will
be much more familiar.
On the first morning,
IMLAM will brief the
arbitrators on what is
required.
We would be delighted
to receive offers of help
from anyone in the
region interested in
sitting as an arbitrator
for one or more moots.
The only real
qualifications are legal
training and enthusiasm.
This is a wonderful
opportunity for further
collaboration between
the profession and the
academic world.
Professor Rob Merkin QC
School of Law,
University of Exeter
R.M.Merkin@exeter.ac.uk

Bristol Legal Sunday Service on 18 October 2015 Invitation from the High Sheriff of Bristol Dr Ros Kennedy
The High Sheriff has sent a formal invitation to the local profession as follows.
“This year’s Legal Sunday Service is to be held on Sunday October 18th 2015 at Bristol Cathedral at 11.15 am. It is a
short service, sung by the Cathedral choir, which recognizes the importance of justice and the needs of the world,
reflects on the challenges of upholding the rule of law, and gives thanks for the life and work of individuals in the
legal profession. The service has a venerable tradition, dating back to the middle ages, and reinforces a sense of
continuity and community….. The Right Reverend James Jones, former Bishop of Liverpool, will be preaching. A
reception in the south aisle will follow the service by kind permission of The Dean and Chapter.
I very much hope you are able to attend and any guests you would like to bring would also be most welcome.
In order to assist the organisation of the service and procession please complete and return the reply slip to the High
Sheriff rosken2015@gmail.com by 14th September.
Joining instructions will be sent out in late September. Unfortunately we are not able to include people in the
procession who do not register their attendance in advance.”
September 2015
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From the Mediation Sub-Committee
“JAW-JAW NOT WAR-WAR”
By Kathy Trist, Chair of Mediation Sub-Committee
Considering the words
of Sir Winston
Churchill, gave me
inspiration to write an
article to persuade you
non-believers out there
of the benefits of
mediation.
You need to consider
mediation and early on.
The longer you leave it
the more money your
clients will have spent
on costs; the more
money spent, the less
likely clients are going
to be wanting to go to
mediation as they see
it as “you now copping
out on them”. Why
should they have spent
all that money on you
to pursue their case if
you are now going to
lose your bottle and
make them “do a
deal….”.

Unfortunately, again
you non-believers need
to be persuaded: yes sometimes it will be
useful to wait until
proceedings are issued,
or until you have dealt
with disclosure, seen
the expert report, or
dealt with the
preparation of lengthy
witness statements.
Yes - you will earn fees
from carrying out this
work which will keep
your practice manager
happy – but is all that
work really in the best
interest of your client if
a deal can be done far
earlier on without
incurring all those
costs?
I accept each case is
different and
sometimes, yes - it is
important to collate

vast amounts of
information to assess all
of the strengths and
weaknesses of each
case - but not always.
Consider at each and
every point, from initial
instruction until the day
before trial – should we
try mediation as a
means of resolution of
this dispute before us?
Again, reinforcing the
benefits of jaw, jaw not
war, war.
Mediation is all about
communication. As
lawyers that is what we
excel at. It is our job to
communicate with the
other side in explaining
and advancing our
client’s case with a view
to settlement - or trial if
no deal can be reached.
We have to
communicate with our

clients, advising them
on the strengths and
weaknesses of the case
and the process they
have to follow to
achieve their aim. We
have to communicate
with the Judge along
the way explaining why
ultimately a judicial
decision is necessary,
as all other options
have been exhausted.
All I ask is that you
consider Mediation,
early on, and consider
whether one of your
DASLS Panel of
Mediators is able to
assist your clients in
participating in JAWING
rather than WARRING.
Surely, a peaceful
resolution to a problem
is far more appealing
than a battle where
only one person walks
away victorious.

Have you seen DASLS’s BUZZ?

It’s our fortnightly e-bulletin.
If not, do we have your current email address?
Please contact monique@dasls.com to register your details.
September 2015
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Advertorial
Counting the cost of education
Every parent would like to
give their children the best
start in life. That may include
private school or helping
them through university.
According to the 2015
Independent Schools Council
Survey, day school fees are
currently an average of
£12,522 a year, a 3.7%
increase on last year.
Wesleyan has calculated
that if the average day fee
continues to increase by the
same amount each year, it
could cost those putting
their children into private
education this year more
than £200,000 by the time
they leave at 18.
If your children decide to go
to university, then the costs
will continue to increase. As
well as the maximum £9,000 a
year tuition fees, other living
expenses mean students
could graduate with an
average debt of £40,500*.
If your children decide to
follow you into a legal career,
then the costs could be
considerably more.
Research by Wesleyan has
shown that lawyers anticipate
paying 82%** of their child’s
total university costs, which
could amount to £33,210
when they graduate.
Plan ahead
While the basic costs of
looking after a child will be
absorbed into your day-today expenditure, paying for
school and higher education
will need more careful
planning and the sooner you
can start this, the better.
Review any assets or
investment portfolios you
may have to see if they will
cover the predicted costs.
This will help you determine
whether you need to make
additional contributions or
seek new investment
opportunities.
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Smart saving

sum. Invested in the right
way, future fees could be
covered from the returns.

With any investments you
make, it is important to
make sure you have access
to the funds when you need
them. If you’re saving for
school fees, you will need
the money on a regular
basis, while funds for
university costs can be
locked away for a longer
period of time.

For regular, longer term
savings, there is the option
of direct investment in unit
trusts. This can be a tax
efficient option because
investors can use their
annual Capital Gains Tax
allowance, which allows
them to make a certain
amount of gains each year
before they have to pay tax.
For the 2015/16 tax year this
is £11,100.
If you have parents who can
help, they too can make taxefficient contributions
towards the education costs
of their grandchildren whilst
potentially reducing any
inheritance tax liability on
their own estates. However,
reducing inheritance tax
liabilities can be a complex
area, so it’s important they
and you take expert advice.

An Individual Savings
Account (ISA) will allow your
money to grow free of
capital gains and income tax,
while providing easy access.
A cash ISA is best if you will
need to access the money in
the short term, while stocks
and shares ISAs are designed
for medium- to long-term
savings.

Protecting your children’s
future
It is important to consider if
you would still be able to
pay fees if your personal
circumstances change, for
example, if you were to
suffer an illness or have an
accident. If your children are
forced to leave their private
schools suddenly, it could be
a big upheaval for them, so
you may want to ensure you
protect your income to
cover you in the event of
unforeseen circumstances.

Because of their tax efficient
nature, there are limits to
how much you can save into
an ISA each year. For the tax
year 2015/16 this is £15,240.
You are able to save the full
amount in cash, stocks and
shares, or any combination
of the two. You are also able
to transfer previous years’
ISA savings freely between
stocks and shares and cash
if you wish.
Next year, added flexibilities
will be introduced, allowing
savers to take money out of
their ISA and put it back in
later, without losing any of
their tax free allowance,
provided money is put back
in within the same tax year.

Income protection policies
will pay you a regular taxfree income, typically up to
55% of your pre-incapacity
level. Most plans pay out
until you return to work, are
no longer suffering from a
loss of earnings – such as if
you start receiving your
pension, you reach the
maximum age for the policy,
or you die.

Alternative investments
If you have the capital
available, you may decide to
invest a one off cash lump
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If something unexpected were
to happen to you, you may
also want to make sure the
funds you have allocated for
your children’s education
remain in place solely for their
use. By having a regular
savings plan that is put into
trust, the funds would be
safely earmarked for school
and university costs and will
be supervised by people you
appoint who you know you
can rely on to use the funds as
you intended.
Conclusion
Putting your children through
private education and
university is undoubtedly a
big financial commitment.
As well as savings and
investments, it may also be
worthwhile to explore
whether schools have any
bursaries, grants or
scholarships available to help
with the cost. These details
should be available from the
schools themselves or the
local education authority.
Whatever you decide to do, it
is best to take professional
advice from a financial
consultant to ensure your
financial commitments match
your personal circumstances.
* ‘Analysis of the higher
education funding reforms
announced in Summer Budget
2015’, published by the
Institute of Fiscal Studies, July
2015.
** Survey of 388 doctors,
lawyers, dentists and teachers
by Censuswide, Feb/March,
2015
The above does not constitute
financial advice and is for
general information only.
Wesleyan provides specialist
financial advice and solutions for
lawyers and law firms.
For more information visit

www.wesleyan.co.uk
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What are the security risks for law
firms using Windows 10
The release of Microsoft’s Windows 10 has of course
brought up questions of security and compliance,
and they admitted plans to relay elements of user
information to improve performance and security. So
how secure is the new operating system for
businesses – and for law firms in particular?
Working hard to come up with innovative
security software to keep firms safe & compliant,
Microsoft has strived to improve every aspect
of the new OS in this regard.
One of the more noticeable improvements has been
moving beyond Internet Explorer and including
Microsoft Edge. This new browser was built with
security at its core, with a range of features created
to deliver better protection when online.

Windows 10 is a Cloud-interfacing operating system
using biometrics which means Microsoft needs access
to private information. It is this access to information
that allows for a streamlined multi-platform
interface.

Windows Hello is another feature designed for
security and uses biometrics, such as facial
recognition, fingerprints, and iris scanning to allow
users to log into the system. However, be warned
because older hardware was not designed for such
features.

Windows 10 however collects no more information
than Windows 7 / 8 does, or a Tesco card, and
should have no real impact on a firm’s ability to
demonstrate compliance.
In short, Windows 10 gives a wide scope of internal
and external protection. When utilised correctly, it
should be more than capable of keeping a firm’s
information secure whilst also meeting any data
protection requirements.

Windows Passport allows firms to use this feature
across multiple devices. It uses a two-step
combination of biometrics and a PIN to allow lawyers
to sign into their Windows account and applications
on multiple devices. Thus removing the need for
setting up numerous accounts.

There are of course many other considerations in
deploying Windows 10 apart from security. Hardware
compatibility, training, management, stability and
cost.

Wifi-Sense is a service that allows Windows users to
connect to networks more easily raising concerns
that, if an employee has a contact whose device is
not secure, it can be used as a breaching point for
those trying to gain information. Something your IT
support can deal with.

The most bewildering and complex change is the
move to Windows as a Service and how this will
impact at the very core of desktop management and
expenditure. This will be in our next article.
_____________________________________________________

With so many features designed in to protect
against outsiders attacking a law firm’s computer
systems, how well-guarded is private legal
information from Microsoft itself?

Alchemy Systems have 15 years of IT systems integration
experience and are a Microsoft Cloud Partner. Their
experience bringing a wealth of business knowledge. The
legal market has always been a strategic focus. Staff are
experienced working with law firms from service desk to
strategy.

Microsoft in reality has not introduced many new
privacy changes. One example is Cortana (like
Apple’s Siri), with the ability to tap into your
calendar, emails and location, meaning in theory,
they could relay them back to Microsoft HQ or be
exploited by hackers. These are optional functions,
and in this instance a law firm must choose between
privacy and functionality.
September 2015

Nigel Field is a Fellow Member in the Institute of
Consulting @AlchemySystems Group Exeter, Honiton,
Egham, Preston
Tel. 01392 248498
email. sales@alchemysys.co.uk
www.alchemycloud.co.uk
www.alchemyinternet.net
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Crossword Corner

COMPILED BY DAVID STEPHENS OF BATTENS

COMPETITION
For your chance to win a
bottle of champagne, simply
complete this month’s crossword,
scan and email it to
monique@dasls.com
The winner will be drawn from all
the correct entries received by
Friday 30 October.
The solution will be published in
the November e-issue.
The competition is open to all
DASLS Members including
Associates and Affiliates.
Good luck!

Across

Down

1 A creature to watch - but a little under par (6)
5 Two ways with French, which comes later (6)

2 Brooks no refusal, re-organises, scrutinises ....... but no
cure (7)

9 Opera star's long haired chap (5)

3 Francis I? (5)

10 Ravens etc confused famous old Spaniard (9)

4 Every part of teaching..... (4)

12 Part of UK in turmoil? Result! (6)

5 ...old farm worker heard at the seaside (4)

15 Fair lady first bought loads of Neil Diamond's EPs (6)

6 One drawback with "fear" (5)

16 Delete part of Vera's essay (5)

7 Disturbing noise at Baltic location..... (7)

17 One Direction's appearance in Rome a stormer. (4)

8 ....one grumble (6)

18 Key University (4)

11 Part of a play observed/heard (5)

19 1 fast train (7)

13 Upsetting warders produces benefits (7)

20 One aimless wander (4)

14 A sweet ballerina (7)

22 1 failed to score (4)

15 They carry round barometers - not Tom though (7)

25 Don’t forget this 1, sir (5)

20 South African girl is hot (5)

26 Joins in fun - it escapes! (6)

21 Likeable lady gets mixed up with Adam's lad (7)

28 Misogynist in Essex is troubled (6)

23 Communist revolutionary leaders infiltrate Union? It's just
a myth (7)

32 Borstal as "Reform - 1" (9)

24 Baby animal - little boy has a number (6)

33 One's mother (5)

27 Minor player in sex trade (5)

34 Comment about relatively famous
thatcher. (6)

29 One decidedly under par (5)

35 No PAYE problem found in the garden
centre (6)

September 2015

30 One - two actually - found on the board (4)
31 Quick as you can - take some of Pappa's Applejack! (4)
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Professional Development

Upcoming Events
Conveyancing for Support Staff and
Paralegals (repeat)
Monday 21st September 2015
9.45am - 5.00pm 5.75 hours CPD
Alastair Teague
Getting to grips with recovering
costs, case management and
Precedent H.
Wednesday 23rd September 2015
9.45am – 1.00pm 3 hours CPD
Andrew Mcloughlin
CPR Update
Wednesday 23rd September 2015
2.00pm – 5.15pm 3 hours CPD
Andrew Mcloughlin
Children Law Update
Thursday 24th September 2015
10.00am – 4.30pm 5 hours CPD
Richard Powell, William Hillier and
Rupert Chapman, Magdalen Chbrs.
Employee Competition
Thursday 1st October 2015
9.45am – 1.00pm 3 hours CPD
Debbie Grennan & Julian Allsop
Employment Law Update
Thursday 1st October 2015
2.00pm – 5.15pm 3 hours CPD
Debbie Grennan & Julian Allsop
Estate planning for the middle
income client – what is left after the
Finance Act 2008
Tuesday 6th October 2015
9.45am – 1.00pm 3 hours CPD
John Thurston
Post death – problems and pitfalls
Tuesday 6th October 2015
2.00pm – 5.15pm 3 hours CPD
John Thurston

Litigants in Person
Tuesday 6th October 2015
6.00pm – 7.30pm 1.5 hours CPD
Paul Waterworth (retired DJ)
Alienation – An Update
Wednesday 7th October 2015
10.15 am – 1.30 pm 3 hours CPD
Peta Dollar
Break Options – An Update
Wednesday 7th October 2015
2.00pm – 5.15pm 3 hours CPD
Peta Dollar
Budgeting, Costs and Funding - The
Update
Monday 12th October 2015
9.45am – 1.00pm 3 hours CPD
Prof. Dominic Regan
Problems with Witnesses and
Experts
Monday 12th October 2015
2.00pm – 5.15pm 3 hours CPD
Prof. Dominic Regan
Conveyancing and the Elderly Client
in the light of the Care Act 2014
Exeter, Tuesday 13th October 2015
B’ple, Wednesday 14th October 2015
9.45am – 1.00pm 3 hours CPD
Richard Snape
Conveyancing Update
Exeter, Tuesday 13th October 2015
B’ple, Wednesday 14th October 2015
2.00pm – 5.15pm 3 hours CPD
Richard Snape

DASLS has over 23 years’ experience of organising
a comprehensive programme of seminars and
conferences annually, including in-house training,
with experienced and high-quality speakers;
Delegates enjoy the benefits of training
undertaken nearer to the office, reduction in
travel and associated expenses resulting in costeffective training with discounts available for
multiple bookings - look out for our 3 for 2 Offer
when you can book 3 people on the same seminar
and get the cheapest place free; Practitioners
can keep up to date with current developments in
the law throughout the year; No penalty for
substitute delegates with individual Certificates of
attendance issued after each course; Members of
DASLS Education & Training Sub-Committee are
responsive to requests for seminars on particular
subject matters and welcome suggestions for
future topics and specialists we can invite.

LEADERSHIP AND PERFORMANCE
MANAGEMENT
Wednesday 23rd September 2015
4.00pm – 6.00pm 2 hours CPD
Andrew Otterburn

LAW MANAGEMENT COURSE
Monday 12th October 2015
9.30am – 5.00pm 6 hours CPD
Andrew Dines

WESSEX SEARCHES SEMINAR
FOR PROPERTY LAWYERS
Wednesday 21st October 2015
9.45am – 1.00pm 3 hours CPD
Wessex Searches

SUCCEEDING IN-HOUSE - MANAGING
YOUR CLIENT AND PROVING YOUR VALUE
Thursday 22nd October 2015
9.45am – 1.00pm 3 hours CPD
Paul Gilbert

PRACTICE MANAGEMENT CONFERENCE
Save the date! Tuesday 17th November 2015

Contentious Probate Part 1
Thursday 15th October 2015
9.45am – 1.00pm 3 hours CPD
Contentious Probate Part 2
2.00 pm – 5.15pm 3 hours CPD
St John’s Chambers

All courses are held in the Exeter area unless otherwise indicated.
For full course details and prices, simply download flyers
from our website: www.dasls.com
Book via the website or
September 2015

Contact Hetty at DASLS Office on 01392 366333.
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DASLS Challenge Cup 2015/16
Next Event is Five A Side Football
on 17 September
click here for details

Michelmores winner of Challenge Cup Archery!
7 teams (Beers, Ford Simey, Gilbert
Stephens, DASLS Mediation Sub-Committee,
Tozers, Wollen Michelmore and
Michelmores) battled through Sherwood to
rise up to this year’s Archery Challenge. With
the sun shining on us, it was a brilliant
evening enjoyed by all.
Michelmores’ Team - from L-R: Pam
Gardner, Antony Wood & Phil Willis

After the first couple of rounds, it was hard
to tell who was going to win although with a
very impressive score of 53 points in the 4th round Michelmores jumped
to the lead and we all knew they were going to be the team to beat.
We repeated last year’s balloon popping challenge which sounds a lot
easier than it actually is. Having said that, Tozers managed to burst 2 of
their 3 balloons and that secured their 3rd place on the podium (159
points).
In second place, we had Wollen Michelmore with 165 points.
And the winning team was… Michelmores with a fantastic 178 points.

Special mention to Reuben Barnett (Wollen
Michelmore) and Antony Wood (Michelmores)
for hitting the bullseye in the final round; and
also to Charles Pugsley (DASLS Mediation SubCommittee), Luke Hellman & Louise Dennis
(Tozers) and Tom Calder (Wollen Michelmore)
for their exceptional balloon popping skills.

LEAGUE
TABLE:

After 3 Rounds
Wollen Michelmore

14

Michelmores

9

Beers

8

Gilbert Stephens

6

Scott Rowe

4

Tozers

4

OTB Eveling
Foot Anstey
Stones

2
2
1

Crosse & Crosse

1

Ford Simey

1

Mediation s/c

1

No team but wish you
could take part?
E.mail hetty@dasls.com
if you would like
to join a DASLS open team.
Don’t forget to check out our
Challenge Cup page.

Congratulations to them all!

Solution to the July 2015
Crossword
CONGRATULATIONS!

FRANK MURRAY
Past President
Taunton.
September 2015
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EMPLOYMENT REGISTER
LATEST VACANCIES

 Looking for a new legal position?
 Not all recruitment agencies are the same!
 Why is DASLS Employment Register different?

Visit www.dasls.com/recruitment for a full listing of
current vacancies.

Crediton: Private Client Solicitor
Experienced Private Client Solicitor needed to head small team of 3 fee earners
and 3 support staff. Broad range of interesting work.
Weston-super-Mare: Wills Probate Lawyer
Further private client solicitor wanted to join expanding team. The successful
applicant will have a minimum of 2 years’ PQE in this area of work preferably with
a background in a high street practice and a track record of working independently
and in an efficient and organised way.
Exeter: Court of Protection Lawyer
Ambitious and experienced Court of Protection Lawyer who will be able to develop
a new department, attract their own work and successfully market this specialist
area.
Mid Somerset: Property Litigator
Established and respected practice seeks litigation solicitor with experience of
property work. The successful candidate will join a growing firm committed to
providing a first class service for its broad client base.
Plymouth: Matrimonial Lawyer
Matrimonial Lawyer sought to specialise in legally aided divorce and finance
matters. The successful candidate must have an excellent knowledge of the Legal
Aid system and be competent in the use of CCMS.











DASLS will not head-hunt you. We work with candidates who
have asked us to help them search for the right position.
We have vacancies first. DASLS is the first port of call for
many firms wanting to recruit. Some will only use DASLS.
The commissions we charge employers are normally less
than commercial recruiters. The cost of recruitment will be a
factor that may affect your chances of securing the right
position.
We know the employers. We have been recruiting for large
and small organisations in Devon & Somerset for over 20
years.
Our staff are salaried and have no vested interest in your
decisions. Many recruiters survive on their personal
commission.
The recruitment service is provided for the benefit of DASLS
members.

Calling All Property Lawyers – we have firms throughout the region seeking Residential and Commercial Property
Lawyers. This is a modest selection – see our website for a full listing – www.dasls.com/recruitment
Torbay: Commercial Property
Commercial Property Lawyer needed to join respected Torbay practice. Working from their Torquay office you should be able to hit the ground
running taking on a varied workload.
South Somerset: Commercial Property Lawyer
Exciting opportunity for Commercial Property lawyer to join respected practice based in South Somerset. The successful candidate will have
strong experience in this area of practice. Technically able you will take an active part in the marketing and development of the department.
Candidates seeking a full or part time position are encouraged to apply.
Exeter / Plymouth – NQ + Commercial Property Solicitors sought. Quality and varied client base.
Mid Devon: Conveyancer
Conveyancer sought - 4 or 5 days per week at busy High Street practice in mid Devon. Legal Executive or similar. Great opportunity with
friendly small practice.
Somerset: Residential Conveyancer
Established practice with offices in Taunton and rural Somerset seek residential conveyancers to join them. Great opportunity to join a country
practice.
East Devon: New Residential Conveyancing Positions
Leading East Devon practice need two Residential Conveyancers. Strong client base in great location.
North Somerset: Residential Conveyancer
Qualified residential conveyancing solicitor, Licensed conveyancer or CILEX able to manage their own case-load but with local supervision
available. The role is full time but could accommodate a 4 day week for the right applicant. An ability to deliver high standards of work and
also to actively develop work and contacts is desirable. A knowledge of the local area and market would be helpful.

All Enquiries treated in Strictest Confidence
Call Tony Steiner on 01392 366444 or 07979 746205 or email tony@dasls.com
September 2015
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