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SUPPORTING SOLICITORS IN PRACTICE .

Welcome to the latest e-Newsletter.
Articles are invited for the September edition
- copy deadline is 28 August. Please submit
your contribution to monique@dasls.com

President’s Diary
In my previous President's diary I set
out the core objectives of DASLS and
confirmed that these would receive
focus for the year ahead. To that end
we have had a busy
couple of months and
I would like to report
activities under those
previous headings:1. To support and
protect the character,
status and interest of
the legal profession.
On 18th June we
hosted Enid Rowlands,
Chair of the SRA Board,
together with 3 of her
main Board colleagues.

Enid Rowlands was clear in her
desire to work in tandem with The
Law Society and solicitors, pointing
out that the interests of the
profession and the SRA
are closely aligned
when one looks at the
goal of ensuring high
ethical standards.
While the SRA do
regulate legal services
generally, a closer
alignment and cooperative approach was
Will Michelmore, President much to be encouraged.

A full and open
discussion took place as
to the role of the SRA
and their approach to
regulation.

L-R - David Heath (SRA),
Chris Hart, Mark Roome,
Will Michelmore and SRA
Board Chair Enid Rowlands
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The Legal Sunday Service
took place on 14th June.
This included a
procession of judges,
lawyers, the High Sheriff,
Lord Lieutenant and Lord
Mayor together with
visiting lawyers from
abroad. It was a splendid
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President’s Diary
occasion and after the
Service in the Cathedral was
followed by a reception at
the Corn Exchange. This is a
celebration of all that the
legal profession stands for.
It proved to be an extremely
enjoyable occasion but one
where representation from
members of DASLS was sadly
lacking and perhaps is a
rather too well guarded
secret. There are lawyers
who regularly travel from
all over Europe to have the
opportunity of taking part
yet many of us within 1
hour's drive do not do so.
Note to self – encourage
greater participation next
year so that we can celebrate
and be proud of what we all
stand for!
In May Steven Came kindly
stood in for me at the last
minute and represented
DASLS at the Twin Bars
meeting in Gdańsk. We have
associations with a number
of different legal Bars
throughout Europe, which
enables us to exchange views
regularly on a variety of
topics. It has also made me
appreciate how well
respected the English legal
system is on an international
basis.
I have attended a meeting of
the Association of South
Western Law Societies.
Again this provides an
opportunity for an exchange
of views and to learn of any
initiatives that may be taking
place within other local law
societies. I was pleased to
note that the activity within
DASLS largely exceeds that of

any other local law society,
which is a credit to the
executive DASLS team based
at Pynes Hill and to the
various Committees which
meet on a regular basis.

Cont’d

Tiverton Gazette and North
Devon Journal which
between them have a
monthly reach in excess of 1
million people.
May I encourage you to
consider the various
categories and ensure that
your entries are submitted.
It promises to be a lively and
well attended evening. We
are planning for upwards of
300 attendees, with the
awards ceremony itself
hosted by Joshua Rozenberg.
In the immediate run-up to
the anniversary of the
Magna Carta, we hosted the
Magna Carta lecture given
by the Right Honourable
Dominic Grieve QC MP, the
Immediate Past Attorney
General and Professor
Anthony Musson from the
Law School at Exeter
University. My thanks in
particular to our Past
President, Rob Newman, for
all his efforts in coordinating not only this
lecture but the other events
which went to mark the
800th anniversary of the
Magna Carta.

2. To advertise and promote
the skills and services of
solicitors generally, and
Members of this Society in
particular.
In May, some 50 lawyers
took part in the Legal Walk
around Exeter to raise
money to help assist those
who require financial
support obtain access to
justice. There was an irony
that we play an important
part in an exceptional legal
system to which some of the
most needy people have
little access due to funding
issues. A particular mention
should go to Cartridges
whose team raised a
considerable sum of money
through their sponsorship
efforts on that occasion.
A considerable number of
meetings have taken place
to ensure that the Awards
Dinner to be held on
3rd March 2016 is a success
and provides a showcase
for all that we do. We are
receiving considerable help
from DC Media in running
this event, which will ensure
good publicity for the
profession as a whole and
the firms and individual
solicitors who are shortlisted and ultimately win the
various categories that have
been selected for awards.
DC Media run the majority
of the newspaper titles in
our area, including The
Western Morning News,
Western Daily Press, Express
& Echo, Herald Express,

It remains the case that the
executive team of DASLS at
Pynes Hill, and a number of
volunteers to the various
Committees, conduct a
considerable amount of
work on behalf of the local
profession as a whole.
I believe, however, that
much of that goes
unnoticed. It is also the case
that solicitors provide a
wonderful service to the
public at large, which in
many cases is taken for
granted. With a view to
raising profile generally we
are now engaged in an

exercise to select a
marketing/PR agency to
work alongside DASLS
to promote the role of
solicitors within our area
and I hope that by the
time the next Newsletter
is published this
appointment will have
been made.
3. To promote and
facilitate legal education.
The Education & Training
Sub-Committee continues
to arrange a full
programme of legal
education. Please
continue to refer to Buzz
for an update of the
courses available.
4. To provide a
recruitment service.
Tony Steiner continues
to operate a recruitment
service which is very cost
effective compared to
external head hunters/
agencies. We remain
vigilant to ensure that
staff are not poached or
head hunted from firms
who are members of
DASLS.
5. To provide a platform
to encourage and
promote the social
interaction of the
Members with each
other.
A variety of activities
continue which are
regularly advertised and
promoted in Buzz. May I
encourage you to take
part. These are designed
to help solicitors to get to
know each other and
maintain closer links,
which in turn can often

Please support The C Group DASLS President’s Charity 2015/16
July 2015
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make future dealings
between lawyers much
easier. Activities include
the Challenge Cup, a
forthcoming Rounders
match with the Junior
Lawyers’ Division, the
Somerset Dinner and the
Awards Dinner to be held
in March of next year.
6. To assist Members with
complaints and conciliation.
I recently attended the
Mediation Sub-Committee
meeting. We are blessed
with a number of qualified
and experienced mediators.
With the increase in Court
fees, mediation may
perhaps be an appropriate
way forward for many
clients. Tony Steiner will be

happy to put any members
in touch with a mediator
from our panel should you
so wish. I have also
appointed an expert to
provide determination on
a dispute in accordance
with the terms of their
contract. It was pleasing to
note that the parties were
prepared to rely upon the
appointment made by the
President of DASLS for that
purpose.

particularly commented on
the work carried out by the
Practice Management SubCommittee in connection
with the regulation of
consumer credit activities
which proved to be very
influential in their debate
and has resulted in more
appropriate rules being
applied for the benefit of
the profession as a whole.
8. To collate and assist
with the provision of
practice management
information.

7. To represent the views
of the Members and lobby
on their behalf.

Once again this exercise
has been completed in
the spring and has been
welcomed by a number of
Managing Partners. Please
contribute to this year’s

The Sub-Committees
continue to meet on a
regular basis. It was
particularly gratifying that
the Chair of the SRA Board

survey. Click here to access
the questionnaire.
9. To provide support to
individual Members in
times of need.
We continue to liaise with
SBA The Solicitors' Charity
as and when appropriate
having made a donation
following our last AGM.
I have no doubt that the
next few months will remain
equally busy. Any feedback
or input is greatly received
but in the meantime the
Committee will continue to
focus on the above aspects.
Will Michelmore
President

Magna Carta 800 Memorial Moot
By Timon Hughes-Davies MA, DPhil
Lecturer (Education & Scholarship) in Law,
University of Exeter
The Magna Carta 800 Memorial Moot
Final was held on 11th June 2015, in
the Guildhall in Exeter. The judges
were Paul Waterworth, a former
judge, and His Honour Judge John
Neligan, who very kindly agreed to
participate at very short notice. The
finalists were Jaysen Sharpe, Annabel
Goulding, Neema Daniel and Kevin
Wu.
The problem before the court was
whether an agreement to buy the
‘furnishings and other contents’ of a
flat included the 1297 issue Magna
Carta which had been found by the
buyer in a box of old manuscripts.
Relying on the doctrines of implied
terms and on mistake, the appellants
argued that the Magna Carta was not
included in the sale, while the
respondents relied on freedom of
contract. Despite the strong
arguments of the appellants, Judge
Waterworth, in the course of a full
and closely reasoned judgment,
dismissed the appeal: as a matter of
law, it was clear that the manuscript
July 2015

was included in the contract of sale
and the seller had no remedy.
The winners of the Moot were the
lead counsel for the respondents,
Annabel Goulding, and lead counsel
for the appellants, Neema Daniel.

Following the award, the prizes for
the Magna Carta Prize Essay
competition were awarded: Mark
Fowles of Browne Jacobson LLP gave
the prize of £100 to Neema Daniel, in
the University category (pictured
below). The Schools prize was won by
Alexander Haslam.

The judges complimented all the
participants for the clarity and legal
strength of the submissions made.
The winners have been invited to take
up mini-pupillages by Magdalen
Chambers, for whose support the
organisers are extremely grateful.
All participants also received gift
vouchers.
5
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DASLS 2015/16 DIARY
For more information on all these events or to register your interest, please contact
DASLS office - mail@dasls.com / 01392 366333
OCTOBER

Torquay Joint Medico-Legal Meeting

THURSDAY

Guest speaker will be Sailor Henry Bomby.

22

NOVEMBER
MONDAY

2

NOVEMBER
FRIDAY
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Details to follow in the September Newsletter.
DASLS Admission Ceremony
from 5.30 p.m. at the Guildhall in Exeter.
Did you or will you qualify between 1.9.14 and 30.10.15?
If so, contact Monique to receive your personal invitation
nearer the time.
DASLS Somerset Regional Dinner
At the Somerset County Cricket Club, Taunton.
Book your table now. Details available soon.

NOVEMBER
TUESDAY

17

July 2015

DASLS Practice Management Conference
At Exeter Racecourse. Speakers include Law Society Chief
Executive Catherine Dixon. Look out for the publicity flyer
on DASLS website.
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What’s on @ DASLS
By Tony Steiner, Executive Director
There are around 120 local
law societies and the most
active of them recently met
at Celtic Manor at the Local
Law Societies’ Conference
very ably organised by the
Monmouthshire Law Society
and opened by the Welsh First
Minister. Monmouthshire was
until recently a moribund
Society but has, along with
others, renewed its fortunes.
It is heartening to see so much
enthusiasm in Societies across
the country, especially when
many members are so busy
with their legal practice. This
can only be good for the
profession and for DASLS.
I hope that you have seen
some of the publicity
surrounding the DASLS Legal
Awards. There certainly seems
to be a buzz amongst many of
the firms I have spoken to
recently and already we have
had a few nominations. There
is also significant interest from
various potential sponsors in
the business community who

have been invited to a
preview event on 15th
July.

The Junior Lawyers’
Division have challenged
DASLS to Rounders on
23rd July. The first match
last year resulted in a
resounding win for
DASLS – we may need
some help in retaining
the winner’s crown.
Please get in touch if you
would like to join us –
details at http://
www.dasls.com/socialevents/event/229-dasls-v
-jld-rounders-bbq

Thank you to those who
have already responded
to adverts for
Parliamentary Liaison
Officers. We especially
need volunteers for
North Devon and some
of the Somerset
Constituencies. If you are
interested in this role
please give me a call.
Following the DASLS
Practice Management
Sub-Committee’s
campaign regarding the
regulation of Consumer
Credit Activities the SRA
have issued a new
consultation that we will
respond to. A copy of
DASLS response will be
posted in the resource
area of the website. The
working party on this
topic met on 9th July and
would welcome any
views – tony@dasls.com

Another date for your
diary is the 17th
September when DASLS
golfers will take part in
the Allen Knight
Memorial Trophy against
the Plymouth and
Cornwall Law Societies at
Lanydrock Golf Club.
Plymouth Law Society
have held the trophy for
the last two years – our
Captain is keen to relieve
them of the burden!

The Joint Professions’
Networking Group meet on 22
September when Richard Ball,
Assistant Director Economy,
Exeter City Council will talk
about ‘The Exeter Innovation
Project’. This is a great
opportunity to hear about the
plans and ambitions of Exeter
and meet up with fellow
professionals for an hour or
two after work. Full details at
http://www.dasls.com/socialevents/event/219-jointprofessions-networking-group
-meeting
Finally an appeal – believe it
or not there are one or two
members who don’t get time
to fully digest the information
that we distribute. If you think
it is useful, interesting or
helpful please make sure your
colleagues know.

Newly Qualified Solicitors
Admissions Ceremony
On Monday 2nd November 2015
at 5.30pm for 6.00pm - by invitation only

In the beautiful surroundings of the
Exeter Guildhall
Did you or will you qualify between
1st September 2014 and 30 October 2015?
If so, please contact Monique Bertoni at DASLS office to
make sure you receive your personal invitation.
monique@dasls.com - tel. 01392 366333
July 2015
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Devon & Somerset Law
Society would like to
congratulate all NQ
Solicitors from Member
Firms in DASLS area.
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District Judges’ Corner
Fast Track and Multi Track Trials
The judges at Exeter are
keen to encourage more
transparency in listing
practices and with this in
mind are publishing the
expected listing times for
Fast Track and Multi Track
trials.
Fast Track cases are
generally listed in a three
week trial window unless
there are exceptional
reasons which would justify
a fixed hearing date.
Multi Track cases are always
listed in a one week trial
window, which occurs once
in a month. There is no
possibility of listing these
cases within a three week or
three month trial window
which is often suggested.
Early confirmation of the
availability of parties,
witnesses and advocates will
assist the listing staff. It is
hoped that the publication
of the list will assist Solicitors
to forward plan for the
attendance of all at a trial.
Any dates of availability
should be sent directly to
Hannah Schofield at
cloexeter2@hmcts.gsi.gov.uk
Please note that the dates
for the submission of Pre
Trial Checklists can only be
changed in exceptional
circumstances. They are set
for the fixed dates to ensure
that there is ample time to
progress the case through
the listing process.

FAST / MULTI TRACK TRIAL WINDOWS
WEEK
COMMENCING

START OF
TRIAL WINDOW

END OF TRIAL
WINDOW

PRE-TRIAL
CHECKLIST
OUT

RETURNED BY

FAST
TRACK
15-Jun-15
22-Jun-15
29-Jun-15
06-Jul-15
13-Jul-15
20-Jul-15
27-Jul-15
03-Aug-15
10-Aug-15
17-Aug-15
24-Aug-15
31-Aug-15
07-Sep-15
14-Sep-15
21-Sep-15
28-Sep-15
05-Oct-15
12-Oct-15

18-Jan-16
25-Jun-16
01-Feb-16
08-Feb-16
15-Feb-16
22-Feb-16
29-Feb-16
07-Mar-16
14-Mar-16
21-Mar-16
28-Mar-16
04-Apr-16
11-Apr-16
18-Apr-16
25-Apr-16
02-May-16
09-May-16
16-May-16

05-Feb-16
12-Feb-16
19-Feb-16
26-Feb-16
04-Mar-16
11-Mar-16
18-Mar-16
25-Mar-16
01-Apr-16
08-Apr-16
15-Apr-16
22-Apr-16
29-Apr-16
06-May-16
13-May-16
20-May-16
27-May-16
03-Jun-16

26-Oct-15
02-Nov-15
09-Nov-15
16-Nov-15
23-Nov-15
30-Nov-15
07-Dec-15
14-Dec-15
21-Dec-15
28-Dec-15
04-Jan-16
11-Jan-16
18-Jan-16
25-Jan-16
01-Feb-16
08-Feb-16
15-Feb-16
22-Feb-16

20-Nov-15
27-Nov-15
04-Dec-15
11-Dec-15
18-Dec-15
25-Dec-15
01-Jan-16
08-Jan-16
15-Jan-16
22-Jan-16
29-Jan-16
05-Feb-16
12-Feb-16
19-Feb-16
26-Feb-16
04-Mar-16
11-Mar-16
18-Mar-16

MULTI
TRACK
15-Jun-15
13-Jul-15
10-Aug-15
07-Sep-15
05-Oct-15
02-Nov-15
30-Nov-15
21-Dec-15
18-Jan-16
15-Feb-16
14-Mar-16
11-Apr-16
09-May-16
06-Jun-16
04-Jul-16
01-Aug-16
29-Aug-16
26-Sep-16
24-Oct-16

11-Apr-16
09-May-16
06-Jun-16
04-Jul-16
08-Aug-16
12-Sep-16
10-Oct-16
07-Nov-16
05-Dec-16
09-Jan-17
06-Feb-17
13-Mar-17
10-Apr-17
08-May-17
05-Jun-17
10-Jul-17
07-Aug-17
11-Sep-17
09-Oct-17

15-Apr-16
13-May-16
10-Jun-16
08-Jul-16
12-Aug-16
16-Sep-16
14-Oct-16
11-Nov-16
09-Dec-16
13-Jan-17
10-Feb-17
17-Mar-17
14-Apr-17
12-May-17
09-Jun-17
14-Jul-17
11-Aug-17
15-Sep-17
13-Oct-17

19-Oct-15
09-Nov-15
07-Dec-15
28-Dec-15
18-Jan-16
08-Feb-16
29-Feb-16
21-Mar-16
11-Apr-16
02-May-16
23-May-16
13-Jun-16
04-Jul-16
25-Jul-16
15-Aug-16
05-Sep-16
26-Sep-16
17-Oct-16
07-Nov-16

06-Nov-15
04-Dec-15
24-Dec-15
15-Jan-16
05-Feb-16
26-Feb-16
18-Mar-16
11-Apr-16
29-Apr-16
20-May-16
10-Jun-16
01-Jul-16
22-Jul-16
12-Aug-16
02-Sep-16
23-Sep-16
14-Oct-16
04-Nov-16
25-Nov-16

The court at Exeter is also using first and second fixtures for hearings. The second fixture is a date when another
case is already listed which takes priority. If this case settles then the second fixture will be listed for final hearing.
This avoids wasting court time which is a precious commodity. If the second fixture cannot be used then the case
will remain listed on its first fixture date.
July 2015
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Tracey Calvert

Publicity Pitfalls
By Tracey Calvert
“There is no such thing as bad publicity”
is a familiar saying but not one which
should be taken too literally by solicitors
who must be mindful that publicity can
generate many risks and needs to be
kept under review.
In the pre-SRA Handbook era, thinking
about publicity was high on the agenda
of many practitioners. There were many
common queries. What should we put
on our notepaper? Do we need to list all
our partners? Can we advertise “no win,
no fee”? With the move to principles
and outcomes, and the regulator’s very
different style, some firms have turned
their attention away from this to other
risk targets.

In terms of emails, letterheads and
websites, the firm’s COLP will
demonstrate a prudent approach to
risk by ensuring that the following
points are amongst those captured
in their compliance planning:


the full, and unaltered,
statement “authorised and
regulated by the Solicitors
Regulation Authority” is on the
website, emails and letterhead



LLPs and companies include
full company registration
details and partnerships and
sole practitioners include
details of their authorisation
records with the SRA
all types of entities publish
their SRA registration number
that firms comply with the
relevant requirements about
naming managers (principal,
partners, directors or members)
and this is kept accurate when
there are changes in
composition
non-managers named in
publicity are not held out
incorrectly
references to the SRA and
conduct requirements (as
required by The Electronic
Commerce (EC Directive)
Regulations 2002) have been
updated to reflect current
requirements with links to the
latest website resources
that the firm’s VAT number
and professional indemnity
insurance details are on the
website
that the SRA logo is not
reproduced
that accreditation logos are used
only in circumstances where this
is allowed and that the design
has not been altered in any way



However, publicity remains a concern,
both in terms of legal and regulatory
compliance, and also because of the
risks attached to different forms of
publicity. Whilst most firms understand
and manage the risks connected with
cold-calling, as a form of publicity and
means of generating business, they are
perhaps not so focused on other
publicity methods, as once was the case.
To set the scene, publicity is a defined
term for SRA purposes and means all
promotional material and activity,
including the name or description of the
firm, stationery, advertisements,
brochures, websites, directory entries,
media appearances, promotional press
releases, and direct approaches to
potential clients and other persons,
whether conducted in person, in writing,
or in electronic form, but does not
include press releases prepared on
behalf of a client.
The Outcomes that must be achieved
are in chapter 8 of the SRA Code and, in
a nutshell, require that publicity must be
accurate and not misleading, clearly
expressed, and not involve any form of
cold-calling to members of the public.














that publicity complies with all
relevant legislation (bearing in
mind Outcome (7.5) of the SRA
Code and taking into account
the countless requirements in
this area such as the Companies
(Trading Disclosures)
Regulations 2008, the Provision
of Services Regulations 2009 and
the Consumer Protection from
Unfair Trading Regulations 2008
(as amended))



that internal marketing teams
and/or external advertising
agencies understand restrictions
and requirements and they do
not produce publicity which
places the firm in breach.

Publicity also generates risk of a
more reputational nature. We are all
familiar with the developments in
cyber crime and it makes sense to be
alert to the fact that publicity
initiatives can facilitate such activity.
A simple step to incorporate into risk
prevention routines is regular
googling of lawyers’ and the firm’s
names to monitor for identity hi-jack
or other scams. An associated
benefit of such googling is that it
allows any negative publicity which
is being posted about the firm or
individuals within it to be addressed.
More generally, it is sensible to
ensure that work colleagues,
consultants and third parties
working for the business do not use
the firm’s name to detrimental effect
in blogs, on social media and the
like. Many firms have reviewed their
internet and social media policies to
prohibit this and, of course as a
knock-on effect, this can minimise
the risk of breach of confidential
information about clients with the
conduct and Data Protection Act
issues that this may create.

OAKALLS CONSULTANCY LIMITED tcalvert@oakallsconsultancy.co.uk Mob. 07833 253057 www.oakallsconsultancy.co.uk
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Advertorial Your Strategy for Growth: acquiring another practice
By Marco D’Ovidio , Associate Director and Lexcel Consultant, Aon UK Limited
Telephone 0117 948 5116
marco.d’ovidio@aon.co.uk
Partners operate in a very
different world to the one
most of them qualified
into. The old certainties
have largely disappeared.
Strong leadership and
direction is essential at a
time of unprecedented
change where critical mass
is becoming ever more,
well, critical. Those
planning for the long term
should be considering
whether to merge with,
or acquire, another firm.
There are alternatives of
course: principally the
more modest lateral hire
or organic growth. Each
carries its own risks,
although organic growth is
perhaps the least risky as
you know, one would
hope, who or what you are
dealing with (although selfawareness can sometimes
be elusive). However it is a
long term strategy as it will
take time to build greater
depth and breadth from
within. By comparison, its
quicker results can make a
merger more attractive. In
this article, we consider
mergers and some of the
risks associated with them.
Of course, you need a good
reason to merge. Doing it
out of necessity should be
avoided. Trying to secure a
rushed deal before you
renew your Professional
Indemnity policy this
Autumn in the hope that it
will make the combined
firm more attractive to
insurers makes little
commercial sense if, in the
process, you have to cut
corners on due diligence.
You don’t want to live with
July 2015

the consequences of a
hastily arranged marriage.
So, as a first step, take
stock and give your firm
a good hard look. Review
your most (and least)
profitable areas of work
over the last few years
and project this forward
for the next 3-5 years.
Will your practice need
to adapt to face the
challenges posed by a
new generation of
clients? The reality is that
practice is likely to have
to become more
competitive, with ever
more demanding clients
and tighter margins.
One way to remain
competitive and
profitable is to attain the
critical mass that only a
merger can offer in the
short term. The new firm
would benefit from
savings on fixed costs
such as premises (as long
as you are sensible and
don’t get tempted by the
extravagant choices that
some firms have made in
recent years), IT, and
marketing. This critical
mass might also give you
the opportunity to release
fee earners from their
compliance headaches by
recruiting a risk and
compliance team, leaving
fee earners free to devote
more time to delivering
an exceptional client
experience.
Merging with a
competitor might help
you to gain critical mass
whilst cornering the local
market, which might
10

prove decisive in winning
new work. Don’t forget,
though, to factor in the
work you might have
to turn away due to an
enhanced risk of conflicts
of interest. And, of
course, some
redundancies might
be unavoidable.
Alternatively, merging
with a firm with strengths
in different sectors may
give you a breadth of
service that helps you to
win business in new
areas. You should also
be able to generate
increased revenue from
cross–selling your wider
service offerings. If your
clients trust you to do a
good job, why not
promote other services
that might be of interest
to them? If fee earner
reticence is the main
stumbling block, training
may be the answer.
Even if you are excited
about the opportunities
that a merger will bring,
which you should be,
don’t skimp on your due
diligence. All firms have
secrets. Even the best run
firms have skeletons in
the cupboard and no go
areas which are well
hidden from the outside
world, but no less toxic
for that.
These can range from an
administrative headache
to a deal breaker. Do you
really want to inherit a
maverick partner who is a
good rainmaker but has
an alcohol problem or
become tarnished by

association with a firm’s
regulatory history that has
mysteriously been wiped
from the management
team’s collective memory
(did we really not tell you
about that)?
Your due diligence should
include a detailed analysis
of the firm’s regulatory and
claims experience. One
case provides a salutary
lesson: ERIC HF v
McManus, Leadbeater
and Seddon t/a McManus
Seddon Runhams (2013)
EWCA Civ 1545.
In June 2011, an 11 year
old firm merged with
another firm which had
itself taken over a firm the
previous year. Perhaps
surprisingly when the
culture and ethos of a
firm stems from its
management team, none
of the former partners in
the previous two firms
joined the new firm.
At the time of the 2011
merger, there were no
particular Professional
Indemnity issues and the
first insurance renewal
passed without incident –
just.
But shortly thereafter the
worms started to come out
of the woodwork. What
started as one lender claim
in November 2011 quickly
became 17 claims and lead
to a block notification of
5,000 circumstances before
next renewal. That this
caused the firm something
of an insurance headache
is a massive understatement.
e-newsletter@DASLS

As recited in the judgment, “in due
course it had to be acknowledged that
the due diligence when Runhams was
acquired appeared to have been
“grossly inadequate””.

You should also review their file
audit procedures to see how
conscientiously they undertake
client and matter risk assessments
as well as file management.

So, apart from all the usual checks of
people, premises and financial
information, don’t forget to compare
the types of work undertaken by the
target firm, by whom, with what
experience and with what supervision
against:

You wouldn’t want to inherit any
regulatory issues either so do
review their attitude to
compliance, their risk registers and
compliance planning generally,
including any material and nonmaterial breaches.

a) Matter run lists for all open and
closed files by reference to work
type

A matter very closely linked to
claims and compliance is
knowledge management – how
well do they manage their
precedent documents? Find out,
for example, how many versions of
their client care letters are in
circulation. One Lexcel assessor
recently found a firm with over 50
such templates, but this pales into
insignificance beside the firm that
had 237 different templates
between its 250 fee earners.

b) The firm’s claims and complaints
record
c) Their last few Professional
Indemnity proposal forms (for the
work splits declared in them) and
also
d) Their website (to see what work
they say they do)

Remember to engage early with
your broker and Professional
Indemnity insurer long before
doing any deal, not least because
of the value they will be able to
add. Some firms have learnt to
their cost that the wrong merger
can be a very expensive mistake –
with an increased premium as the
least of their worries.
The detailed planning up until you
are ready to do a deal is of course
only part of the story. Much of the
hard work doesn’t start until postmerger. But that is no reason not
to embrace the opportunity. If
merger is the one option in your
strategic plan that is constantly put
on the back burner, think again.
While you are prevaricating, the
talent pool of desirable merger
partners may dry up. So grasp the
nettle and move it onto the front
burner!

Whilst care has been taken in the production of this article and the information contained within it has been obtained from sources that Aon
UK Limited believes to be reliable, Aon UK Limited does not warrant, represent or guarantee the accuracy, adequacy, completeness or fitness
for any purpose of the article or any part of it and can accept no liability for any loss incurred in any way whatsoever by any person who may
rely on it. In any case any recipient shall be entirely responsible for the use to which it puts this article.
This article has been compiled using information available to Aon UK Limited up to 25 th June 2015.

Advertorial from
IS YOUR TOTAL CLIENT FUNDS
RECONCILIATION PROCESS SRA
ACCOUNTS RULES COMPLIANT?
In this article we look specifically at
the client funds reconciliation
process as required by law firms
holding client money in accordance
with the SRA Accounts Rules 2011.
From our experience as reporting
accountants this is an area where
we commonly find not all firms
are always fully meeting their
requirements to ensure they
remain compliant.
Overview of the requirements
In accordance with SRA AR 29 and
the accounting system notes and
procedures in the appendix of the
rules which follow on from SRA AR
July 2015

16, every firm holding client money
is required, at least every 5 weeks
to perform a total clients fund
reconciliation.
The client funds reconciliation must
comply with the three way check
process and be presented in a
formal statement with supporting
evidence of the checks being made.

client monies held. As well as other
control system aspects, the process
provides a key mechanism to assist
in identifying any potential
shortfall / discrepancies within
client funds held.

The completed total client funds
reconciliation should also be
reviewed by a manager (that fully
understands the reconciliation
process and documentation) or the
firm’s COFA. Evidence of this review
should also be documented on the
formal reconciliation statement.

A number of years previously, the
SRA conducted a general compliance
review within the sector covering a
significant number of firms. A main
feature from the SRA findings on this
review process was that a large
proportion of firms only partially
met the overall client reconciliation
requirements in one way or another,
with several who didn’t understand
the concept of the three way check
process.

The above process is an essential
tool for any practice in monitoring

In-line with the SRA’s historic
findings, we still today find that not
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Advertorial continued
all firms are always fully
compliant with the total
client funds reconciliation
process.
The Reconciliation Process
As an overview the three
way check process and the
formal reconciliation
statement should cover the
points below. In terms of
supporting information /
evidence this is acceptable
to be in electronic format
providing it can be
reproduced.
1. A reconciliation of all
client bank accounts
showing the bank
statement balance
at the reconciliation
date adjusted for
unpresented payments
and receipts. A
summary of this
information and the
reconciled balances
should be shown on the
formal statement.
In terms of supporting
documentation /
evidence this should
include a full detailed list
of unpresented items
together with the bank
statement showing the
bank balance at the
reconciliation date.
2. The formal
reconciliation statement
should also show the
balance of total client
funds including those
held on both the general
client account and those
in a deposit as shown by
the full master list of
each individual client
and their related
balances held. (Often
referred to as the matter
balance list).
July 2015

For supporting
evidence it’s
important the full
master list used for
the reconciliation is
retained.

Supporting evidence
can include a copy of
the Trial Balance or
alternatively a
cashbook report from
the accounting system
showing the relevant
balances.

It is also worth
mentioning that at this
stage of the
reconciliation process
other control
procedures can be
performed at the same
time.

Each of the three
balances above should
then be compared with
each other and the
formal reconciliation
statement should clearly
show any differences
between them.

These can include
areas such as
reviewing the master
list of client balances
for any overdrawn
client ledger balances
or for any office credit
ledger balances
potentially indicating
client money being
inadvertently held in
the office bank
accounts. Any of
breaches of the SRA
Accounts Rules
identified from these
review processes
would of course
require rectification
promptly on discovery.

It is then important
that any differences
are investigated and
corrected with clear
explanations placed
onto the reconciliation
statement.
In this day and age
several firms state that
with advancement of
bespoke electronic
accounting systems that
undertaking just step one
of the above should be
sufficient as each of the
three balances are
intertwined. However
surprisingly, we do often
find that this is not
always the case, hence
the importance of
continually adopting the
above process.

Some accounting
systems can produce
specific exception
reports of the master
list for these items to
improve the efficiency
of these processes.

Have all applicable bank
accounts been included?

3. The formal statement
should then include
the client account
balances at the
reconciliation date as
taken from cashbooks
within the accounting
system. This is quite
often ascertained from
the firm’s Trial Balance
report.

Finally, another common
pitfall on the total client
funds reconciliation
process is where non
client bank accounts are
operated which are
holding client funds are
incorrectly excluded from
the firm’s accounting
12

system and the overall client
funds reconciliation process.
The types of accounts
concerned can relate to SRA
AR 15.1 where a client can
instruct a firm in writing to
hold their funds outside of a
client bank account.
In addition and more
common in practice are bank
accounts operated in line
with SRA AR 16.1d which
specifies where it is in a
trustee’s powers, they can
place client funds held on
trust into a non-client bank
account in the trustee’s
name.
This often arises where the
trustees are all managers /
employees within the
practice and wish to obtain
a more beneficial rate of
interest for the benefit of
the trust, which they may
not be able to obtain within
the confines of a client bank
account.
In both of the instances
above where this arises, it is
a specific requirement of
SRA AR 29.12(a) that firm’s
record any related
transactions for these bank
accounts through the
accounting records and the
bank accounts concerned are
included within the overall
client reconciliation process.
As demonstrated above the
application of certain areas
of the SRA Accounts Rules
can be complex. If any
external assistance is
required in their application,
the SRA professional ethics
team or the firm’s reporting
accountants can be
contacted for guidance.
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Exeter Combined Court Centre
Exeter Civil Court Users’ Group
Next Meeting at Exeter Combined Court Centre
Monday 28 September 2015 at 4.30 p.m.
Want to find out what happens behind the scenes at Exeter Court?
Have you got a positive suggestion for improvement of the service provided?
Have you got a complaint you want to get off your chest?
Then why not attend the Exeter Civil Court Users’ Group next meeting at Exeter Combined Court Centre
on Monday 28 September 2015 at 4.30 [the meeting will end no later than 5.30].
If you have agenda items that you want tabled at the meeting please email
districtjudgejohn.collins@judiciary.gsi.gov.uk
John Collins, District Judge & Diversity and Community Relations Judge, The County and Family Court at Exeter,
Exeter Combined Court Centre, Southernhay Gardens, Exeter EX1 1UH.

Delivery Managers Contact Details at Exeter
Civil, Family and Tribunals Delivery Manager
Johnny Walker - 01392 415559
Family Section Team Leader
Becky Inglis (Mon - Weds am) - 01392 415605
Helena Osborne (Weds pm - Friday) - 01392 415322
Civil Section Team Leader
Helen Pearce (Weds- Fri) - 01392 415317
Ali John (Mon - Tues) - 01392 415359
Central Listing Office Team Leader
Hannah Schofield - 01392 415353

Bristol Legal Sunday Service on 18 October 2015 Invitation from the High Sheriff of Bristol Dr Ros Kennedy
This is a preliminary notice to make you aware of the date for this year's Legal Sunday Service, to be held on
Sunday October 18th 2015 at Bristol Cathedral at 11.15am. The Right Reverend James Jones the former Bishop of
Liverpool will be attending the service, and has agreed to deliver the sermon. We would be delighted to welcome
as many as your members would like to come. Anyone interested in attending please email the High Sheriff direct
rosken2015@gmail.com who will be sending formal invitations nearer the time.
July 2015
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From the Mediation Sub-Committee
A visit from Mark Stobbs, Director of Legal Policy, The Law Society
I first met Mark Stobbs in
March of this year at The
Claims Conference in
Manchester, where he
gave an honest and sterling
presentation on access to
justice. During his
discussion he said that the
UK now had “advice
deserts” – where, as a
result of the
implementation of the
LASPO, some people simply
could not make claims.
It comes as no surprise to
us that access to justice is
under threat. What exactly
are the options available to
those who cannot afford
for instance the £10,000
issue fee? With Solicitor
firms under pressure and a
significant increase likely in
litigants in person being
the major effects of the
various changes we are
seeing, Mark’s thoughts
around advice deserts,
obtaining proper advice
and whether just results
would be a thing of the
past were indeed thought
provoking.
I invited Mark down to
discuss his views further
with Members of the
DASLS Mediation SubCommittee and at the

same time to run through
with him our offering of
Mediation through our
local Law Society, since
Mediation is clearly one of
the options available to
parties who are in dispute
and who find themselves
fretting over how and
whether it is possible to
resolve the issues of their
case.

accredit mediators,
although understood that
the Civil Mediation
Council were currently the
main regulators.

In view of the increase in
Court Fees and the decline
in Legal Aid it was
generally felt that the
Courts could do more to
promote and signpost pre
issue litigants towards
Mark opened our
mediation. Mark believes
discussions confirming
it is essential that a
that he firmly believed in Solicitor’s role in giving
the Mediation process and advice on the advantages
that his first experience of of mediation is recognised
it had been when it had
and properly explained.
been used as a tool in the
workplace. The Law
We discussed the fact that
Society agrees that
there was a strong need
mediation is a very
for education of lawyers if
important tool in resolving there was to be a culture
disputes, particularly
change in favour of
where the parties want
mediation. Those present
there to be a continuing
hoped that The Law
relationship. Mark
Society could do more to
commented that Solicitors persuade the Ministry of
have important skills to
Justice to allow mediators
bring as Mediators and
to promote their services
that The Law Society is
through the Courts
keen that those who wish perhaps through local
to do this work should be mediation schemes.
able to do so efficiently.
He was however aware
It was unanimously agreed
that the mediation
that there were very good
fraternity was a
reasons to refer cases to
fragmented industry
mediation. The DASLS
with a number of bodies
Mediation Sub-Committee
seeking to regulate or
was particularly

encouraged to learn from
our DASLS President Will
Michelmore that the role
of Mediation would be very
much a part of the general
PR for the Society this year.
In our strive to promote
our ‘home grown’ DASLS
Mediation solution, we
should very much
appreciate an invitation to
your firm’s Litigation
Department to discuss cost
consequences for failure to
mediate; benefits that
Mediation could have upon
your own Client retention
and to gently remind you
all that your local Law
Society have a Panel of
mediators that are
affordable, experienced
and available to assist with
all of those legal disputes
sitting on your desks that
are capable of settlement
by way of mediation. To
secure such a booking
please contact me in the
first instance on 07980
316040.
Liz Kendall
Past Chair and Member of
DASLS Mediation SubCommittee

Solicitors Support Network
For confidential help ring 0800 328 4203
FREE & CONFIDENTIAL SUPPORT FOR SOLICITORS
ARE YOU EXPERIENCING PERSONAL OR PROFESSIONAL PROBLEMS?
If so, you do not have to do so alone. Support groups exist to assist you.

July 2015
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LawCare Helpline: 0800 279 6888
Open 365 days a year from 9.00 a.m. to 7.30 p.m. on weekdays,
10.00 a.m. to 4.00 p.m. weekends and bank holidays.

help@lawcare.org.uk • www.lawcare.org.uk • Admin: 01268 771333

Unlimited Holidays – The Ultimate in Workplace Wellbeing?
Virgin boss Richard Branson
announced last September a
policy of unlimited holiday
leave for his 170 direct
employees, provided they
feel they are up to date with
their work. If the policy is
successful he plans to
extend it to Virgin’s 50,000
workers worldwide.
Branson is not the first to
implement this policy.
Netflix, Groupon, Ask.com
and SurveyMonkey are well
known large companies
which have a similar
scheme. Branson noted that
following implementation
of this policy, Netflix had
reportedly “experienced
a marked upward spike in
everything - morale,
creativity and productivity
have all gone through the
roof.” Doubtless this led to
his own decision.
Anecdotal evidence suggests
that this policy is successful:
most companies operating it
have seen no rise in vacation
days taken. 84% of people in
a Wall Street Journal survey
reported that they would
take less than six weeks,
with 3.9% of them opting for
less than two weeks. In the
US, where vacation leave
entitlement is what Richard
Branson called “particularly
draconian” 40% of people
don’t take their full annual
leave,1 even though this
averages just nine days a
year.

1

Could this policy work in
the legal profession? One
large law firm which has
been offering unlimited
holiday leave to staff for
some time declined to
comment, but Mishcon de
Reya’s Managing Partner,
Kevin Gold, announced
the implementation of
this system for Mishcon’s
lawyers. It comes as part
of a package including the
freedom to work from
home or elsewhere. Gold
admits that the move was
driven in part by the need
to retain female lawyers
in order to meet the
firm’s equality targets.

hours and high pressure
environment of the legal
profession that may
indeed be close to the
mark. Unforgiving billable
hours targets can also
prove a sticking point. Is
anyone ever really 100%
up to date with their
work? Can any lawyer
ever take a holiday
without affecting clients?
Therein lies the crux of
the matter. Lawyers work
extremely long hours. It’s
already the norm in some
firms to be available via
Blackberry 24 hours a
day, 7 days a week. If
necessary most lawyers
will stay late at the office
to get the work done.
Isn’t the other side of the
coin that they should also
have the right to govern
when they don’t work?
When senior partners
demand this level of
commitment, can they
really then restrict the
solicitor’s leave, insist
that they are contactable
on holiday, or require
them to cancel their
plans at a moment’s
notice because a client
needs them? Website
RollOnFriday.com said of
Mishcon’s announcement
that “treating staff like
grown-ups and allowing
them to manage their
own time seems a
positive step.”

There is a caveat,
however. Richard Branson
requires that before
taking time off his staff
“feel 100% comfortable
that they and their team
are up to date on every
project”. Mishcon de Reya
insists that any leave
taken doesn’t affect
clients. One commenter
on LawCare’s Facebook
page called the scheme
“A cunning plan. I would
never have any leave!”
Elsewhere an anonymous
commenter said, “Having
fixed holiday allowances
means you actually have a
reason to take it - having
no fixed holiday
allowance will just make
it harder to justify the
holiday you want to
take.” Given the long

LawCare has long
encouraged lawyers to take
their entire holiday leave
annually. A stressed lawyer
is not a good lawyer, and
mistakes are made when
someone has worked for a
long time without a break. It
is in the firm’s interests to
ensure that the wellbeing of
employees and fee earners
is a priority, and holiday
leave is key in this. At this
level fee-earners are not
paid by the hour, they are
salaried to do the job, and
trusting highly qualified,
experienced and
conscientious lawyers to
self-regulate their holiday
leave is just the next step
in showing respect for and
confidence in the team.
Most lawyers will do what is
required to give their clients
excellent service. Once they
are happy that they have
done so, it seems only fair
that they should be
encouraged to …..

www.lawcare.org.uk
0808 800 0023

http://traveleffect.com/research/overwhelmed-america
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Meeting of the International Twin
Bars in Gdańsk, 14-17 May 2015
By Steven Came, Chair, Non-Contentious Business SubCommittee (pictured here giving DASLS presentation)
I was honoured to attend a meeting
in Gdańsk, Poland of the Twin Bars
of Erlangen, Devon & Somerset,
Leuven, Rennes and Verona on
behalf of DASLS President, Will
Michelmore. The invitation to the
Symposium from Mr Jerzy Mosek,
Dean of the Bar of Gdańsk, was to
consider how our Inheritance laws
varied between jurisdictions.
Arriving at Gdańsk airport from
Heathrow via Munich, I was met by
Jacek Bendykowski, commercial
lawyer and leader of the Polish
Conservative Party in the region of
Pomerania. Jacek, with his wife
Agatha and daughter Maritia made
me welcome to their home in
Gdańsk, and looked after me
extremely well throughout my stay.
During our first evening in the old
city of Gdańsk, I met with the other
DASLS representative, Ewa Davis,
Solicitor and Notary Public from
Torquay, and other lawyers
representing six international bars
including Barcelona.
Friday’s symposium was both
interesting and enlightening. I was
grateful to Will Michelmore for
preparing our DASLS presentation
and conclusions to the
“inheritance” case study that had
been circulated beforehand. This
concerned a written note signed by
a Testator just before his death, by
suicide, purportedly leaving his
entire estate to his brother and
sister, but referring to an email
which instead benefitted his
children and which email the
Testator referred to as his last Will.
The presentations highlighted the
differing legal codes that apply to
many western European countries
compared with the apparently
more straightforward law that
applies in the English jurisdiction.
As is widely known, the principle of
testamentary freedom underlying
English inheritance law does not
apply in many European legal
jurisdictions. Instead European law
and codes often produce varying
degrees of “forced heirship”,
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whereby the children and/or surviving
spouse are entitled as of right to a share in
a deceased’s estate. Fortunately for most
children and surviving spouses of a
deceased dying in England, the doctrine of
proprietary estoppel and the Inheritance
(Provision for Family and Dependents) Act
1975 has mitigated the extremes of
unfairness that an unchecked principle of
testamentary freedom would otherwise
produce. Nevertheless, under our system,
the disappointed beneficiary has to know
his or her rights and take positive steps to
enforce them, whereas under the
European codes certain fixed property
right usually exist, and it is simply a
question of following the procedural
requirement to secure those rights. Apart
from the Polish presentation which
suggested that there was an argument
either way, the conclusion by each speaker
was that the purported testamentary
documents were invalid as Wills in each
jurisdiction, and the intestacy rules applied
with varied outcomes. Under English law it
was easy to state that both purported
documents were invalid as wills, as the
strict formality requirements of the Wills
Act 1837 were not met.
The local Gdańsk Bar had also invited
representatives from Ukraine and Belarus,
to give a presentation on the routes to
lawyer qualification in their countries.
Neither of those representatives spoke
English; thankfully all the other lawyers
did, and all the other presentations were
given in English.
Our dinner in the evening was attended by
around 60 lawyers and their guests at the
Nadmorski Hotel Restaurant in the
neighbouring city of Gdynia. We were
treated to spontaneous solo singing from
representatives from Belarus, Verona and
also from a brave lawyer from Rennes who
was caught up in the moment! Despite
persistent encouragement from my
colleague Ewa (to whom I had let slip that I
occasionally did a little singing), I firmly
declined to join in. I was struggling anyway
to think of something that I might
remember the words to, and concluded
that I should spare the International Twin
Bars my unaccompanied rendition of “I’ve
got a Brand New Combine Harvester”!
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Saturday was site seeing around old
Gdańsk with a brilliant tour guide who had
been personally recommended to Prince
Charles on his visit to Gdańsk in 1993. It
was extremely interesting, as the old town
having been 90% destroyed in the Second
World War has been meticulously
reconstructed and renovated to its original
state. Our party was given exclusive access
to a new Shakespearian theatre opened in
October 2014 designed by Italian architect
Rennato Rizzi. According to historical
accounts, English actors first came to
Gdańsk in 1601. They kept coming for over
half a century and William Shakespeare's
plays were performed here during his
lifetime, and thus the inspiration for the
theatre.
After lunch, we had a tour of the new
Solidarity Centre next to the Gdańsk
shipyard. Opened in September 2014, it
provides an account of the historic events
mainly from 1980 onwards when Lech
Walesa, shipyard worker, managed to
persuade the communist authorities to
recognise the Solidarity Trade Union
formed at the Gdańsk shipyard. Those
events sewed the seeds of the collapse of
the USSR with Poland being the first
country to become independent. Our tour
guide for this part of the day had himself
been a shipyard worker at the time. He
had been “invited” by the local communist
authorities to leave Gdańsk (as he would
not declare his support for the communist
rulers) and came to England between 1978
-1981 leaving his wife and daughter in
Poland unable to escape with him.
The Gala Dinner evening was held at
Brovaria Gdańsk Restaurant, a newly
refurbished pub/restaurant and microbrewery in old Gdańsk. The dinner menu
included Gdańsk duck, and the beer and
red wine flowed. Presentations were made
by all the Bars represented to the
President Jerzy Mosek, and many new
found friends exchanged business cards,
with invitations to meet up again.
Flying home on Sunday this time via
Warsaw, I reflected on the transformation
the country has undergone in the last 40
years, the wonderful hospitality we had all
been shown, and concluded that Poland is
a country to watch.
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Bilbao with the Federation of European Bars
By Shubby Osoba, Trainee Solicitor – Porter Dodson LLP
Being a member of the Devon
and Somerset Law Society JLD
does have its perks. In
addition to the training
opportunities, entertaining
(and sometimes educational)
newsletters, and social events,
the DASLS invites JLD
members to take part in their
international activities!
The Fédération des Barreaux
d’Europe (FBE) is a Europe
wide collection of law
societies and bar associations
representing over 800,000
lawyers. With founding
members and former
presidents hailing from Devon,
the DASLS is an esteemed
member of the Federation and
as such I knew that I would be
in good company when I was
invited to join Lucie Hadwick
(DASLS International Relations
Chair) and Rod Mole (2014
FBE President) on this year’s
General Congress in Bilbao.
The three discussion topics of
the Congress were:
Collaborative Law; Human
Rights in Companies &
Businesses and AntiCorruption & Transparency.
Having been forewarned by
Holly Dobins (DASLS JLD
Education Secretary), who
after attending last year’s
meeting in Lucca told me to
also expect a black-tie dinner
with lots of wine - I packed my
tux, some sunglasses and a
fresh counsel’s notepad, ready
to jet off to sunny España!
Unfortunately I wasn’t aware
that the rain in Spain stayed
mainly in the Basque region
during May, so while I didn’t
get to don my shorts and flip
flops, I did get a wonderful
tour of Bilbao from Javier
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Diago (FBE Secretary-General).
Lawyers from as far afield as Poland,
Romania, Belgium and Luxembourg
were introduced to local Iberico
ham, Pintxos and Txakoli wine before
being entertained by the FBE’s choir
and visiting the famous Guggenheim
museum (pictured below). Day 1 was
a great way for the members to
network, explore and brush up on
their language skills – I can now say
“Hello, nice to meet you… sorry I
don’t understand” in 5 languages!

Day 2 was the day of the conferences
and members were able to attend
whichever session they were most
interested in. Whether it was
because of the weekly emails I have
been receiving from my firm’s
compliance officer regarding fraud
against law firms, or because I’m a
football fan and the FIFA scandal had
caught my attention, I chose to
attend the Anti-Corruption and
Transparency discussion. The session
was hosted by Ignacio Delgado
(member of the Bilbao Bar) and
delivered by Bas Martens (Dean of
The Hague Bar), Etienne Lesage
(Council member of the Paris Bar)
and Iratxe Celaya (tax lawyer and
member of the Bilbao Bar). Together
they gave a very insightful
presentation into how their
respective organisations are dealing
with fraud, corruption and
transparency - particularly when it
comes to trust within the profession
and how we as lawyers are
perceived. The presentations were
followed by an open talk allowing
members to discuss the issues that
17

they were facing locally and share
solutions that had worked for them.
Having worked as a paralegal in my
firm’s childcare department I was
moved when on the 3rd and final day
of the congress a member of a Polish
Bar association gave a heartfelt plea
to the congress asking for the FBE to
support Polish legal aid lawyers in
their campaign to dissuade the Polish
Government from lowering the legal
aid fee to €15 per case. Another
personal highlight of day 3 was
witnessing the FBE hustings. Given
how welcoming everyone had been
and having witnessed the
camaraderie between this network
of lawyers, who met twice a year to
exchange ideas, support each other
and socialise, I really did feel like a
part of the FBE family... So much so
that I was delighted when Charles
Kaufhold (Luxembourg) and Sara
Chandler (UK) were elected as the
new Secretary and Second Vice
President (soon to be the first female
President) of the FBE –
Congratulations to them both!
All in all, if the idea of having a few
days away from the office to
broaden your legal knowledge,
network and socialise with some
great people (paid for by your Law
Society) sounds appealing to you
then keep your eyes peeled for a
mention of the October FBE trip to
Krakow in the DASLS JLD newsletter.

Professor Sara Chandler, José Olivares, Shubby
Osoba and Lucie Hadwick
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Veyo Presentation to DASLS Members
By Ashley Bevans, Vice Chair of Non-Contentious Business
Sub-Committee
DASLS hosted an
extremely well attended
event on 3 June
presented by Vice
President of The Law
Society, Jonathan
Smithers, for the launch
of Veyo – a new
conveyancing product.
Veyo is an online case
management and tracker
system born out of a joint
venture between The Law
Society and Mastek (UK)
Ltd. It is designed to both
streamline and open the
conveyancing process by
having all the information
and progress in
transactions available
online in a cloud based
system. In short, anyone
who is given access to the
system and a particular
transaction will be able
to view, edit and upload
information from the
start to the end of a
transaction via the
Internet in a secure
environment.
Transparency was
stressed to be at the
heart of Veyo.
Equally, it is intended
that once Veyo is fully up
and running, it will also
handle Land Registry
Applications and SDLT
returns, though we have
been advised that the
latter is still being
negotiated with HMRC.
For compliance purposes,
the system will also
handle Anti Money
July 2015

Laundering checks
inclusive as part of each
transaction fee.

(including estate agents)
will be able to use the
system. Certain
information may be
filtered depending on
those who have access.

Whilst Veyo can serve as
a case management
system in its own right,
we were told that it can
also be tailored to fit in
with a firm’s own case
management system.
This will however need
input from Veyo in order
to provide such
functionality.
At present it is only
intended that Veyo will
cater for residential
freehold and leasehold
transactions. Arguably
however there is no
reason in principle why a
relatively straightforward
commercial property
sale and purchase (i.e.
freehold with vacant
possession) could not
also work, albeit with
supplemental information
needing to be uploaded
by the parties.

Cost wise, there is a fee of
£50.00 per conveyancer
per annum to use Veyo.
Each transaction also
attracts a £20.00
transaction fee, which
includes access to all of
the Protocol Forms and
Anti money Laundering
checks. There is a
registration process to go
through but we have been
assured this has been kept
as painless and short as
possible. Unfortunately,
there is no ‘lite’ version
excluding these
documents if firms have
already paid for them via
another stationer such as
Oyez.

Veyo is at present in pilot
mode with a number of
firms but is due to go ‘live’
imminently. There is the
possibility that Veyo may
also be piloted in specific
geographical areas with
the intention that all firms
within that locality using
the system in order for the
full benefit of Veyo to be
ascertained. Use of Veyo
will not be restricted to
solicitors and broadly
anyone undertaking
conveyancing or involved
with the sale and
purchase process
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Whether the costs of
using Veyo could or
should be offset by a
client is, we were told, a
matter for each law firm,
as indeed is regulatory
compliance in general.
We would stress that
use of Veyo is not a
mandatory requirement
under The Law Society’s
Conveyancing Quality
Scheme (though it does
follow and utilise the
Protocol and Protocol
Conveyancing
Documents). So far as
DASLS is aware at the time
of going to press, it is not
a mandatory or

recommended
requirement of any
lender. Separately from
Veyo, we are sure a
number of Members have
noticed that lenders are
ever using separate
encrypted Internet
based systems for
correspondence and
instructions. Veyo hopes
that the system will
eventually cater for
lender instructions to
also be sent to purchaser
solicitors via its system.
Should membership of
Veyo be terminated or
the system otherwise
cancelled in years to
come, we were assured
that access to all past
transactions via Veyo
would be possible in
order for a hard copy
file to be made.
DASLS takes the view
that it is not its place to
endorse or reject Veyo as
a system and it will be for
individual firms to form
their own commercial
and risk view. It is
reasonable to state
though that as a new
product Veyo will take
time to demonstrate its
full potential in the
marketplace, especially as
use of it will not be
compulsory. More
information on Veyo can
be found at
www.veyo.co.uk
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Corruptio optimi pessima
the corruption of the best is the worst of all
By Lucie Hadwick, Chair of International Relations Sub-Committee

The format of this year’s FBE
meeting changed from the
traditional presentation style
of topics to 3 simultaneous
workshops in order to
facilitate greater participation
and debate.

the sole regulators regarding antimoney laundering for their lawyers
in each respective district (effectively
taking on the function of the SRA).

The topics covered were
Human Rights in SMEs,
Mediation and Anti-Corruption
and Transparency. Delegates
were then able to meet and
discuss the outcomes of all
workshops. I attended the
workshop on Anti-Corruption
and Transparency, which
focused on the member states
varying approach to these
issues.

The Netherlands have moved
towards increased digitalisation in
order to facilitate transparency.
One year from now the courts will
be paper free, with judgements
being issued electronically. Bas
compared the system to internet
banking. Files are electronic and the
focus is on fewer but more efficient
rules, which is perhaps something
we could benefit from in the UK.
We also discussed Denmark’s move
towards a cashless society and the
role that would play in aiding law
enforcement versus privacy.

The first speaker was Bas
Martens, Dean of The Hague
Bar. The Netherlands are
dealing with radical changes
following on from the
introduction of the Dutch
Lawyers Act which became
law on 1 January 2015. This
made the local Bar Presidents

The second speaker was Etienne
Lesage from the Paris Bar. Etienne’s
talk was more existential and posed
a great many questions surrounding
active versus passive corruption,
why was white collar crime deemed
less serious, and the recent
infringements in France of lawyer/
client privilege given that the tapping
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of Sarkozy’s telephone calls with his
lawyer have recently been deemed
legal by a French court. Another
example proffered was the recent
tax law case of the designer Nina
Ricci’s daughter, whereby her lawyer
was convicted of tax fraud for advice
given.
The third speaker was Iratxe Celaya
from the Madrid Bar. Iratxe gave us
an overview of how her law firm
approached what can be
summarised as four guiding
principles for lawyers:
1. Independence
2. Client confidentiality
3. Avoiding conflicts of interest
4. Maintaining professional
integrity
Iratxe reminded us that as although
the legal profession has become a
business, ethics and the law should
not be opposed.

e-newsletter@DASLS

Advertorial from
What’s planned for your area?
In the last 8 years or so and
especially under the last
Coalition Government, new
planning legislation and
policy has been introduced.
Key ministers believed that
the planning system was
often hindering economic
growth and therefore the
planning rules should be
relaxed to make things
much easier for
developers. The statement
under the (2012) National
Planning Policy Framework
(NPPF) which says that 'The
purpose of the planning
system is to contribute to
the achievement of
sustainable development'
has been interpreted, by
many, that this is a general
presumption for
development.

purchasers to be aware of
what may be planned or
applied for near to their
proposed purchase – no
homebuyer wants to buy a
property only to find soon
afterwards that there is
going to be a certain
development in the
neighborhood which could
severely affect their use
and enjoyment of the
property as well as its
value.

All properties have to be
considered in the context
of their surrounding
environment. All are
subject to their
environment changing
whether it be the
adjoining property, in
the immediate
neighbourhood or in some
cases over 1–2 km away.
Recently, Department for
Sometimes there can be
Communities and Local
physical changes, such as
Government (DCLG) chief
planner Steve Quartermain a new road being
said the new Conservative constructed, in others it
can be through a change
government had 'no
of use such as a family
interest' in revisiting the
NPPF. He made it plain that house being changed into
a guest house or student
his ministerial team
believes it already sets out let.
what the planning system
Local neighbourhoods will
is for and what local
always change to a greater
planning authorities should or lesser extent. As a
be doing and that it
general rule the further
remains a "significant part" from the property the
of the government’s
larger the development
approach that communities will have to be to have an
should have more of a say impact. For example if the
through neighbourhood
property next door has
development plans (NDPs). planning permission to

relevance to the person at
the other end of the road.
On the other hand there
may be more on the street
if the field opposite has
planning permission to be
developed into a 200 new
homes estate. At the
extreme end are those
infrastructure projects,
often at a national scale,
that can affect whole
communities. These kinds
of projects are often
highly controversial perhaps the best current
example being the
proposed High Speed 2
line or drilling licenses for
oil/gas exploration.
Landmark has designed
two searches specifically
to complement the
traditional local authority
Con 29 search so that you
can provide your client
with the right advice.

The Landmark Plansearch
Plus report is designed to
supplement the local
authority search. It is
designed specifically for
residential buyers and
their solicitors. Unlike Con
29 it provides information
on the surrounding area generally to 250m.
Crucially the report
provides information of
residential & nonresidential planning
applications, land use
designations and rights of
way within 250 m of the
demolish
the
existing
site. The location of each
As with many counties
application is shown on a
across the country this area house to build a block of
flats - then that will be
map with details then
has seen much new
very
significant
to
your
provided in a category
development so it’s
client - but may be of little table.
important for property
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The Plansearch Plus also
provides useful information
for the client, especially if
they are new to an area.
Sections include information
on demographics, education,
amenities and insurance.
The Argyll Energy and
Infrastructure report arose
out of the need to have a
search that covered these
vital matters. It will identify
any planned, under
construction or operational
energy sources such as
fracking, wind farms, solar
farms and carbon capture
and storage pipelines whilst
the infrastructure section
identifies locality of Crossrail
& the proposed High Speed 2
(HS2). It searches to far
greater distances - 2kms for
oil/gas exploration sites and
wind farms - 5kms for HS2.
For the solicitor acting for
his client for a residential
purchase, it is essential that
due diligence is carried out
and that you’ve acted in your
client’s best interest to
ensure that the client does
not receive a ‘nasty surprise’
once he has made the
purchase.
All of these types of issues
can be identified in advance
using the right searches.
Further information on these
reports are available through
Wessex Searches – 01225
526206 or email
contactus@wessexsearches.
co.uk
Landmark Information Group
– Imperium, Imperium Way,
Reading, Berkshire, RG2 0TD
UK www.landmark.co.uk
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Obituary Timothy William Roberton LLB 1953-2015
Tim Roberton, the Sole
Principal of James Mason
Tucker Solicitors sadly and
unexpectedly passed away
aged 62 after suffering a
heart attack at work on
30 April 2015.
Tim joined James Mason
Tucker as an Articled Clerk
in 1975 and entered into
partnership in the early
eighties before becoming
the sole principal of the
firm in 1987.
Tim was very passionate
about his work and strived to
achieve the best possible
outcome for his clients. His
sometimes challenging
professional manner meant
that other solicitors did not
always favour him being on
the other side of a
transaction. However, this
manner really only arose from
his desire always to act in his
client’s best interest.
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Tim did not suffer fools
gladly and he certainly
made sure they knew
about it! However,
beneath Tim’s seemingly
hard and sometimes fiery
exterior he was a kind and
generous man who would
go above and beyond what
was required of him. He
developed a loyal client
base and was often praised
by his clients for the
attention and care he
gave to them and their
transactions.

it was Tim’s wish to see
them take on a much
greater role in the
firm. Although Tim was
planning on reducing his
hours, his love for the law
and James Mason Tucker,
led those who knew him
well to question whether
he would ever retire from
the legal world completely.

As much as Tim loved his
work, the most important
thing to him was his family
and he always put his
family first. He will be
Tim loved to learn and
dearly missed by his wife
increase his knowledge. In Julia and his two adult sons
recent years he took on
Andy and Jamie of whom
Charlotte Rabbitts and Lucy he was immensely proud
O’Boy as Trainee Solicitors and always talked. Andy
and very much enjoyed
and Jamie were the apple
passing on the benefit of
of Tim’s eye.
his knowledge and
Those who knew Tim
experience to them.
personally would know he
Charlotte and Lucy both
was good fun socially, a
stayed with James Mason
very loyal friend and
Tucker after qualifying and
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extremely good company
over a bottle of wine. He
was a former Chairman of
Newton Abbot Round Table
and active in St George’s
Lodge in Exeter.
Warren Douglas now at
Kitsons LLP said “when I
started my former practice
in Newton Abbot Tim was
very supportive and we
regularly kept in touch about
issues facing each other and
the profession. He was one
of the big characters of our
profession locally.”
The Practice of James
Mason Tucker has now been
acquired by WBW Solicitors
in Newton Abbot.

e-newsletter@DASLS

Advertorial
Lawyers are sensible savers but could
save smarter
When it comes to putting away
money for a rainy day, lawyers
are fairly disciplined, according
to new research by Wesleyan,
the specialist financial mutual
for lawyers. However, better
planning could help them to
achieve their savings dreams
more effectively.
A recent survey carried out by
Wesleyan showed that nine out
of ten lawyers save regularly,
typically putting aside more
than £250 a month. Most of the
lawyers who took part in the
study had also already built up
a savings pot of, on average,
£25,700.
The main savings goals
identified, included having
enough money to cover nine
months’ salary, followed by a
new car and the deposit on a
new home. At today’s prices, it
would cost £288,370 over a
lifetime to cover all of these
items.
For those lawyers saving £250 a
month, Wesleyan estimates
that it could take them up to 54
years to reach this amount if
they were saving into a Cash ISA
paying, for example, 2% AER
interest – and even then they
would need to leave those
savings untouched during that
time.
However, that timescale could
be reduced to 26 years, if they
invested the same £250 a
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month in a stocks and shares
ISA with annual returns of
8.6%* (based on an average of
the past five years’ performance
of the Wesleyan ISA With
Profits Fund).
Samantha Porter, Wesleyan’s
Group Sales and Marketing
Director, said: “Everyone has
something they are saving for,
but if you want to make these
dreams a reality you need to
put a proper savings plan in
place.
“Many people save without an
actual end goal in mind,
building up a ‘rainy day’ fund.
Our experience shows those
who can visualise what they are
saving for are likely to be more
successful savers.
“People should have different
plans running alongside each
other according to what they
are saving for. If you’re saving
for the short term you probably
want to have your money
somewhere easily accessible,
such as a cash ISA.
“If you’re saving for the longer
term, a trip of a lifetime when
you retire for example, you can
probably afford to lock away
your money for longer and
perhaps take a bit more risk. An
equity-based investment, such
as a stocks and shares ISA or
investment bond, might be a
better home for your savings in
this instance.
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“Either way the key is to save
early, save often and save
smart, regularly reviewing your
plans to ensure they are on
track and keeping pace with
your changing circumstances.
It’s worth talking to a financial
adviser who understands your
career to help you plan over the
long term.”
* Based on saving £250 per
month into a stocks and shares
ISA with an average annual
return of 8.6%. Figures based on
the average percentage growth
rate ( PGR ) over the past five
years of the Wesleyan ISA With
Profits Fund. Past performance
should not be taken as a
guaranteed indicator of future
returns and the value of your
investment can go down as well
as up, so you could get back less
than you have invested. Saving
£250 a month with this rate of
return would enable a lawyer to
build savings of £288,370 in 26
years.
Wesleyan surveyed 417
professionals, including 100
lawyers, about their current
savings habits, and what they
would like to save for.
*********
The above does not constitute
financial advice and is for
general information only.
Wesleyan provides specialist
financial advice and solutions
for lawyers and law firms. For
more information visit
www.wesleyan.co.uk
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Interview of the Month
With Sophie Critchley, Winner of the Sir
George Fowler Prize 2014
Why did you join Devon & Somerset
Law Society?

What is the most recent film you
have seen?

I joined DASLS simply because it is
an active, communicative and
encouraging local law society. The
updates and newsletters received
are interesting and there is always
something to be getting involved
with, which is perfect for a new
trainee

I most recently watched ‘Blood
Diamond’ with Leonardo Di Caprio,
which is a political war film about
conflict diamonds. I enjoyed the
film immensely but I wouldn’t
recommend it if you are looking
for a light hearted Sunday
afternoon film.

What is your dream job?

I believe I am being roped into
seeing the new Jurassic World
movie soon so I am interested to
see how it holds up against the
first Jurassic Park classic!

Of course, the dream has always
been to become a solicitor;
however, I did read some time ago
that a holiday company were
recruiting for a waterslide tester to
travel the world testing out their
water parks, which also seemed like
a fairly exciting job opportunity.

What are your favourite food/
restaurant?
I love Italian food and the ravioli at
Carluccio's is beautiful.

What do you do in your spare time?
In my spare time, I enjoy being
outdoors and tend to cycle, go to
the gym or take a walk through the
woods or along the sea front. I do,
however, always make time for a
good book.
What book are you reading at the
moment?
I am almost finishing ‘Kolymsky
Heights’ by Lionel Davidson. If you’re
looking for a thriller, it is an
exceptionally good read!

Where is your favourite holiday
destination?
I really enjoy popping down to
Cornwall on the weekends or for a
week of camping. I am however,
going on a cruise around the Greek
isles this summer. I am very
excited but am still waiting to see
what currency I am going to need!
What is your favourite pet?

What is your favourite lawyer
joke?
A lawyer had a jury trial in a very
difficult business case. The client
who had attended the trial was out
of town when the jury came back
with its decision, which was for the
lawyer and his client. The lawyer
immediately sent a telegram to his
client, reading “Justice has
triumphed!” The client wired back,
“Appeal at once!”
Which famous person, dead or
alive, would you most like to
spend a day with?
If I could spend a day with anyone,
it would have to be Sir David
Attenborough on the basis that he
is extraordinarily interesting and
passionate about his subject.
I have read that the BBC will be
broadcasting an interview between
Barack Obama and Attenborough
at the end of June, in which
Obama is the interviewer and
Attenborough the interviewee,
so I will be watching that with
interest.

My favourite pet was an albino rat
that I had as a child called
‘Samuel’ (named after my
brother). My family hated him but
I insisted on having him anyway.

Have you seen DASLS’s BUZZ?

It’s our fortnightly e-bulletin.
If not, do we have your current email address?
Please contact monique@dasls.com to register your details.
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Will Microsoft Matter Center be
worth the wait?
Office 365 for the legal Industry to get
document management.

Features will include





Cloud-powered Office 365 has the applications
you know—always up to date, accessible from
virtually anywhere. It includes services such as
online storage for secure document sharing, real
-time
co-authoring
to
help
improve
collaboration, and productivity tools such as
content management, enterprise search, and
even social. The benefits include simplified IT
management and reduced IT expenditure…..
But what’s next?



Briefcase in the cloud
Collaborative working tools
Robust matter and document search
Integrated and streamlined document
management for increased adoption and
compliance
Secured access and permission controls

Other Office 365 features in the pipeline
The recent Microsoft conference announced
significant new features coming to Office 365 in
the future:
Team collaboration with Delve - connect with
team members from any location with oneclick access to Skype, team calendar, email,
OneDrive content and OneNote team
notebook via the Delve dashboard
Outlook 2016 - recently used files can easily be
attached to email messages. Share a OneDrive
file link with permission to view or edit
Clutter - improvements to keep your email
inbox organised
Sway - first release of a new app for Office 365
provides a canvas for storytelling. This could
possibly replace PowerPoint presentations
with its ease of use

Matter Center for Office 365 is a new cloudbased platform currently in the technical
preview stage, inviting you to subscribe for
updates while awaiting a release date. Matter
Center (yes spelling noted), offers legal
organisations a document management solution
with the ability to store, find, organise and
archive files within Outlook, Word or directly
from Office 365. Assuming it will always be
synchronised with the latest version of Office,
this could be a significant addition to the Office
365 family as law firms notoriously have had to
wait for third-party document management
systems to be compatible with Office.

You can subscribe here
https://www.microsoft.com/en-us/legal/
productivity/mattercenter.aspx

Matter Center will give legal professionals
secure access to the information needed –
anywhere, anytime, and from any device.
Alchemy Systems have 15 years of IT systems integration
experience and are a Microsoft Cloud Partner. Their experience
bringing a wealth of business knowledge. The legal market has
always been a strategic focus. Staff are experienced working
with law firms from service desk to strategy.

Matter Center was developed by Microsoft’s
Legal and Corporate Affairs group to improve the
productivity of their in-house counsel and legal
professionals. Preview releases have been made
available and it is claimed to be a very intuitive
document management and collaboration
solution that harnesses the power of Office 365,
SharePoint, and OneDrive for Business increasing
productivity and supporting seamless access
from any device.
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Nigel Field is a Fellow Member in the Institute of Consulting
@AlchemySystems Group – Exeter, Honiton, Egham, Preston

Tel. 01392 248498
email. sales@alchemysys.co.uk
www.alchemycloud.co.uk
www.alchemyinternet.net
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Professional Development

Upcoming Events
Conveyancing for Support Staff and
Paralegals (repeat)
Monday 21st September 2015
9.45am - 5.00pm 5.75 hours CPD
Alastair Teague
Getting to grips with recovering
costs, case management and
Precedent H.
Wednesday 23rd September 2015
9.45am – 1.00pm 3 hours CPD
Andrew Mcloughlin
CPR Update
Wednesday 23rd September 2015
2.00pm – 5.15pm 3 hours CPD
Andrew Mcloughlin
Children Law Update
Thursday 24th September 2015
10.00am – 4.30pm 5 hours CPD
Richard Powell, Lauren Pitchford and
Rupert Chapman, Magdalen Chbrs.
Employment Law topic TBA
Thursday 1st October 2015
9.45am – 1.00pm 3 hours CPD
Debbie Grennan, Guildhall Chambers
Employment Law Update
Thursday 1st October 2015
2.00pm – 5.15pm 3 hours CPD
Debbie Grennan, Guildhall Chambers
Estate planning for the middle
income client – what is left after the
Finance Act 2008
Tuesday 6th October 2015
9.45am – 1.00pm 3 hours CPD
John Thurston
Post death – problems and pitfalls
Tuesday 6th October 2015
2.00pm – 5.15pm 3 hours CPD
John Thurston

Litigants in Person
Tuesday 6th October 2015
6.00pm – 7.30pm 1.5 hours CPD
Paul Waterworth (retired DJ)
Alienation – An Update
Wednesday 7th October 2015
10.15 am – 1.30 pm 3 hours CPD
Peta Dollar
Break Options – An Update
Wednesday 7th October 2015
2.00pm – 5.15pm 3 hours CPD
Peta Dollar
Budgeting, Costs and Funding - The
Update
Monday 12th October 2015
9.45am – 1.00pm 3 hours CPD
Prof. Dominic Regan
Problems with Witnesses and
Experts
Monday 12th October 2015
2.00pm – 5.15pm 3 hours CPD
Prof. Dominic Regan
Conveyancing and the Elderly Client
in the light of the Care Act 2014
Exeter, Tuesday 13th October 2015
B’ple, Wednesday 14th October 2015
9.45am – 1.00pm 3 hours CPD
Richard Snape
Conveyancing Update
Exeter, Tuesday 13th October 2015
B’ple, Wednesday 14th October 2015
2.00pm – 5.15pm 3 hours CPD
Richard Snape

DASLS has over 23 years’ experience of organising
a comprehensive programme of seminars and
conferences annually, including in-house training,
with experienced and high-quality speakers;
Delegates enjoy the benefits of training
undertaken nearer to the office, reduction in
travel and associated expenses resulting in costeffective training with discounts available for
multiple bookings - look out for our 3 for 2 Offer
when you can book 3 people on the same seminar
and get the cheapest place free; Practitioners
can keep up to date with current developments in
the law throughout the year; No penalty for
substitute delegates with individual Certificates of
attendance issued after each course; Members of
DASLS Education & Training Sub-Committee are
responsive to requests for seminars on particular
subject matters and welcome suggestions for
future topics and specialists we can invite.

LEADERSHIP AND PERFORMANCE
MANAGEMENT
Wednesday 23rd September 2015
4.00pm – 6.00pm 2 hours CPD
Andrew Otterburn

LAW MANAGEMENT COURSE
Monday 12th October 2015
9.30am – 5.00pm 6 hours CPD
Andrew Dines

WESSEX SEARCHES SEMINAR
FOR PROPERTY LAWYERS
Wednesday 21st October 2015
9.45am – 1.00pm 3 hours CPD
Wessex Searches

SUCCEEDING IN-HOUSE - MANAGING
YOUR CLIENT AND PROVING YOUR VALUE
Thursday 22nd October 2015
9.45am – 1.00pm 3 hours CPD
Paul Gilbert

PRACTICE MANAGEMENT CONFERENCE
Save the date! Tuesday 17th November 2015

Contentious Probate Part 1
Thursday 15th October 2015
9.45am – 1.00pm 3 hours CPD
Contentious Probate Part 2
2.00 pm – 5.15pm 3 hours CPD
St John’s Chambers

All courses are held in the Exeter area unless otherwise indicated.
For full course details and prices, simply download flyers
from our website: www.dasls.com
Book via the website or
July 2015

Contact Hetty at DASLS Office on 01392 366333.
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Crossword Corner

COMPILED BY DAVID STEPHENS OF BATTENS

COMPETITION
For your chance to win a
bottle of champagne, simply
complete this month’s crossword,
scan and email it to
monique@dasls.com
The winner will be drawn from all
the correct entries received by
Friday 28 August.
The solution will be published in
the September e-issue.
The competition is open to all
DASLS Members including
Associates and Affiliates.
Good luck!

Across

Down

3 A bit of resistance as reformed ploughmen take plunge (3)

1 Band - retro too (4)

9 Short lawyer (5)

2 Underling - a small short one (6)

10 Romania to upset loved one (9)

3 See 21 Across

11 One handkerchief in question (2,5)

4 Jackson Ball and Nesmith - they used these (5)

12 Error with the cards upset one damsel (7)

5 "Ma'am, I'm a Maidenhead One" song (5,3)

13 Body of water starts in South East Asia (3)

6 See 8

14 A dance from Tonga (5)

7 One's "End of the Line" song (8)

16 Little Monty is a little officer (3)
17 Organ from Hear'say (3)
19 Breakfast at hers - I think she's alone now (7)
21/3D One’s song about one's UFO (3,2,2)
24 Born back in Greenland (3)
25 A bonus from sex trafficking (5)
27 Complain repeatedly to a horse with no name (3)

8/6 Very old unhappy lion eats zebra - very old unpopular
Simba! (starts theme song) (6,4)
14/32/15/33

One tune of Goethe anthem fame (3,4,2,3,4)

16 Scottish river isn't Bonnie (5)
18 Two bands combine for one song (4,4)
20 Anne Ford's one track (8)
22 Time? About 17 (3)

29 School board upset - no hols in Spain! (7)

23 Devil's advocate deviated away from producing song on
record (6)

31 18 without redhead calling (7)

26 AC not DC, GI not JZ, musically (6)

34 Conga duel lost in France (6,3)

28 Slick Greek called Thalia for example in Airplane (5)

35 She's a lady, either way up (5)

30 Musical work from "ZZTOP USA" (4)

36 At dusk it's all about her (3)

32 See 14D
33 See 14D
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DASLS Challenge Cup 2015/16
Next Event is on 9 July
click here for details

The forecast for Thursday 19th May was rain clearing late afternoon.
Despite one or two ominous dark clouds, 6 teams headed out at
6.00 p.m., clubs in hand, onto a slightly soggy course for the annual
Challenge Cup Pitch & Putt competition.
The Northbrook Approach Course in Exeter offers 18 short holes
that are easily played by the non-golfer but offer a few challenges
for everyone. The stream will catch any topped balls on the 1 st and
6th and some steep hills will carry an over hit ball on the back 9
holes. The absence of a flag on the 9th green made for some
interesting guess work, the green being out of site of the tee.
Congratulations to Becky from Michelmores and Terry from Wollen
Michelmore both achieving 1 under par scores.
Wollen Michelmore were the eventual winners just two strokes
ahead of Gilbert Stephens in second place. Foot Anstey came third
just three strokes behind them.
Challenge Cup events are a great way of meeting and networking
fellow DASLS members. There are six challenges throughout the
year.

No team but wish you could take part?
E.mail hetty@dasls.com if you would like
to join a DASLS open team.
Don’t forget to check out our Challenge Cup page.

LEAGUE
TABLE:

After 2 Rounds
Wollen Michelmore

10

Beers

7

Gilbert Stephens

5

Scott Rowe

4

Michelmores

3

Tozers

2

OTB Eveling
Foot Anstey
Stones

2
2
1

Crosse & Crosse

1

Challenge Cup
Programme 2015 / 16
9 July 2015

Archery

17 September
2015

5 a Side
Football

19 November 2015
(TBC)

Ten Pin
Bowling

28 January 2016

Annual Quiz

Solution to the May 2015
Crossword
CONGRATULATIONS!

CHRIS WALPOLE
Practice Manager,
Mogers Drewett.
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EMPLOYMENT REGISTER

 Looking for a new legal position?
 Not all recruitment agencies are the same!

LATEST VACANCIES

 Why is DASLS Employment Register different?

Visit www.dasls.com/recruitment for a full listing of
current vacancies.

South Hams: Litigator



DASLS will not head-hunt you. We work with
candidates who have asked us to help them search
for the right position.



We have vacancies first. DASLS is the first port of
call for many firms wanting to recruit. Some will
only use DASLS.



The commissions we charge employers are
normally less than commercial recruiters. The cost
of recruitment will be a factor that may affect your
chances of securing the right position.



We know the employers. We have been recruiting
for large and small organisations in Devon &
Somerset for over 20 years.



Our staff are salaried and have no vested interest in
your decisions. Many recruiters survive on their
personal commission.



The recruitment service is provided for the benefit
of DASLS members.

Exciting opportunity for litigation lawyer to join busy and
growing department. A quality caseload of property and
other civil litigation awaits the successful candidate. This is a
great opportunity for someone looking to develop their
career with a forward looking practice.
Exeter & Plymouth: Commercial Property Solicitors NQ +
A fantastic opportunity has arisen for NQ- 2 years PQE
Solicitors to join highly reputable Commercial Property
department in Exeter and Plymouth. These are full time
roles in which the successful candidates will provide a high
quality service to clients, and continue to develop the
efficiency and reputation of the team.

Somerset: Head of Commercial Property This is an exciting opportunity for a Solicitor with a solid grounding in
Commercial Property law behind them, to establish an excellent future career in a growing Somerset/Dorset law
firm with a regional presence.
East Devon: Private Client Solicitor
Private Client Solicitor to deal with all aspects of private client work, including Wills, Lasting Powers of Attorney,
Inheritance Tax Advice and Administration of Estates. Full time is preferred but part time applicants considered.
West Devon: Conveyancer needed - may be Solicitor, CILEx or Licensed Conveyancer for busy West Devon
practice. Must be able to handle matters with minimal supervision and to CQS standards. Private Client experience
an advantage.
North Devon: Property Solicitor
Property Solicitor wanted to join Barnstaple / Bideford offices of leading practice. The successful candidate will
demonstrate an enthusiasm for the work and an ability to manage client expectations. They will also be expected
to actively engage in the marketing and practice development work of the property department.
Plymouth: Private Client Executive / Paralegal
Executive or Paralegal to assist within busy department with wills, administration of estates & last powers of
attorney workload. The successful applicant must have the necessary skills & experience. This is not a training post.
Immediate start. Salary dependent on qualifications & experience.
Legal Secretaries
North Devon: Capable legal secretary wanted. Must have experience of working in residential or commercial
conveyancing department.
Torquay: Secretary needed to join Private Client department of leading Devon Law firm.

All Enquiries treated in Strictest Confidence
Call Tony Steiner on 01392 366444 or 07979 746205 or email tony@dasls.com
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