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SUPPORTING SOLICITORS IN PRACTICE .

Welcome to the latest e-Newsletter.
Articles are invited for the March edition copy deadline is 20 February. Please submit
your contribution to monique@dasls.com

President’s Diary

Follow us

Cont’d p.4

I hope, as you read this, that you will
amusing perspective on politics from
have enjoyed the Christmas break.
our guest speaker Jeremy Browne,
May I take this opportunity of
the current MP for Taunton Deane.
wishing all members and their
Shortly before the Dinner, Jeremy
families a healthy, peaceful and
had announced his intention not to
prosperous New
stand for Parliament at the
Year. I find the
General Election this year.
Christmas holiday to
Party politics aside, it is a
be one of the most
great shame that someone
relaxing breaks from
of Jeremy's obvious talents
work as you always
should be lost to politics
know that when you
because apart from his
return to the office
obvious ability to do the job
after several days
at the highest level, he has a
away nothing much
clear vision for the future
has happened on
which would overreach
any of your files, by Tony Mason, President some of the party political
contrast to a normal
infighting with which we
holiday when pre and post-holiday
are all too familiar. There were
work is usually pretty frenetic!
nearly 170 members and guests
in attendance including members
Since the last Newsletter at the
of the local judiciary and
beginning of November, we have
representatives of our sponsors.
held a very successful Annual Dinner
Later in November, we held the
at the Country Cricket Club in
annual President's Lunch at the
Taunton. It was a most enjoyable
Mount Somerset Hotel in Taunton.
event with an entertaining and
This is an opportunity to invite
Honorary Secretary

Chris Hart

secretary@dasls.com
Direct Dial: 01803 396608
Mobile: 07834 256834
E-Mail: mail@dasls.com

Tel: (01392) 366333
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Administrator

Monique Bertoni
monique@dasls.com
Mobile: 07546 079 744
DX: 8361 Exeter

1

Your Committee,
Officers and Staff
wish you a very

Executive Director

Education & Training

tony@dasls.com
Direct Dial: 01392 366444
Mobile: 07979 746 205

hetty@dasls.com
Tel: 01392 366333

Tony Steiner MBA

Hetty Rizman

Office: Aston Court, Pynes Hill, Exeter EX2 5AZ
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For more information on all these events or to register your interest,
please contact DASLS office 01392 366333
JANUARY

torquay joint medico-legal meeting

THURSDAY

The speaker is Dr Tim Harper, Managing Director of
Geosphere Limited and a proponent of Fracking
(Hydraulic Fracturing for Shale Gas).
Click here for details.
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MARCH
FRIDAY

27
JUNE
SUNDAY
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dasls 2015 annual dinner
To be held at the Langstone Cliff Hotel in Dawlish
Details available in the New Year.
Contact monique@dasls.com to book your table.

Advance notice of the 2015 LEGAL SUNDAY SERVICE
at the Cathedral of Exeter.
See preliminary details of the celebratory programme of
the Magna Carta 800th Anniversary at page 5.
Contact Monique at DASLS office to receive details as
soon as they are available monique@dasls.com .

Invitation to Gdańsk in May 2015
This year’s Twin / International Bars Lawyers’ Meeting will be hosted by the Gdańsk Bar. These
annual meetings date back to 1989 at the instigation of the Rennes Bar and the links continue
to go from strength to strength. DASLS hosted the 1992, 1996, 2000, 2004, 2008 and 2013
meetings covering a wide range of topics. The format includes business sessions on the Friday
followed by social and sightseeing events.
Members are invited to put their names forward if they wish to be included in DASLS
delegation to go to Gdańsk from Thursday 14th to Sunday 17th May 2015.
Please register your interest with Monique at DASLS office - monique@dasls.com - to receive
details of the working programme and other practical information as soon as they are
available.
January 2015
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President’s Diary
representatives of all the
professional bodies we deal
with in the South West to
thank them for their support
and co-operation throughout
the year. Once again this was
an enjoyable event in superb
surroundings with a very
convivial atmosphere.
As always, I am most grateful
to Monique Bertoni for her
excellent organisation of
these two events. It is always
easy to forget that whilst
these occasions run very
smoothly, there is a huge
amount of organisation that
goes on behind the scenes to
ensure this happens. Many
thanks Monique!
Apart from these important
social occasions, the work
of the Society continues
unabated. In this respect, it
has been a busy autumn with
a number of consultation
documents to deal with and
generally considering and
planning for the future both
of the profession and our
Society.
Even if you are not a criminal
law practitioner, you will no
doubt be aware of the
savage cuts which are to be
made to the budget for
criminal legal aid together
with a new tendering process
which will almost certainly
eliminate a number of
generally smaller practices
from carrying out this type of
work. This raises serious
issues about access to justice
and the Society has

expressed its concerns. In
doing this, the Society has
liaised with other local Law
Societies and particularly
those in the south-west
under the banner of the
Association of South
Western Law Societies.

Cont’d

likely to arise as a result of
the proposed changes. This
initiative provided other
Law Societies with a
template for replying to
the consultation paper
and eventually, through the
Practice Management
Sub-Committee, a
comprehensive and detailed
response was sent to the
SRA. I am most grateful to
Adrian Richards, the Chair of
the Sub-Committee and
Trevor Hellawell and Philip
Ryley for the time and effort
they put into this particular
issue. We can but hope that
their efforts have not been
in vain and that some of the
more drastic outcomes,
which would serve little
purpose other than to create
another tier of bureaucracy
and regulation, will be
changed significantly.

As a result of pressure now
applied, The Law Society
have commenced judicial
review proceedings against
the Lord Chancellor in
relation to his proposals
for the tendering process
for duty contracts. The
proceedings are likely to be
linked to those commenced
by the Criminal Law
Solicitors Association and
the London Criminal Courts
Solicitors Association.
There have also been recent
consultation papers from
the Solicitors Regulation
Authority in relation to
consumer credit activities
and CPD training
requirements for solicitors.
The former arose from a
decision by the SRA not to
regulate consumer-credit
activities in relation to the
profession as a whole, as it
has done hitherto. This
would mean that any firms
undertaking consumer-credit
activities would have to
apply to the Financial
Conduct Authority for
authorisation. This would
potentially include activities
associated with collection
of fees.

On the domestic front, we
are looking forward to
arranging appropriate
celebrations for the 800th
anniversary of the signing of
the Magna Carta, a
document that is still of
relevance today when we
are having discussions about
the rule of law and access to
justice. The anniversary date
itself coincides with our
Legal Sunday Service at
Exeter Cathedral which will
take place on 14 June 2015.
Rob Newman, a past
President of the Society
has spearheaded a task
force which includes
representatives from
Exeter City Council, Exeter
University and the office of
the High Sheriff to ensure
that the event is properly

On 24 October 2014, the
Society wrote to all local Law
Societies in England and
Wales highlighting some of
the problems that were

recognised and
celebrated. Further
details of specific events
will be published shortly.
Our Vice-President, Will
Michelmore has also been
on a mission! The Society's
Business Plan was due for
review and under Will's
guidance, the VicePresident's Committee has
brought the Business Plan
up-to-date with projects
and proposals for the next
five years. This has been
coupled with detailed
consideration of the
Society's Memorandum
and Articles of Association
and these will be
amended shortly to
ensure that we move
forward with our
constitution designed to
meet the challenges of
the coming years.
The Society is committed
to represent its members
across the board in both
large firms and small.
Therefore if there are any
issues of concern in
relation to areas of work
that affect your practice,
please let us know and
refer them to the Society's
office at Aston Court. A
two-way communication
between the Society and
its members is essential to
ensure that we deal with
matters that affect the
profession and pose
threats to specific areas of
work, in a timely and
effective manner.
With best wishes.
Tony Mason, President

Please support Wooden Spoon DASLS President’s Charity 2014/15

January 2015
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Seeking Justice
By Rob Newman, Past President and Magna Carta Event
Working Party Chairman
A deeply unpopular government.
Troubles in Europe, with concerns
over immigration, in the Middle East,
with bitter and violent divisions
between Christians and Muslims.
And at home, concerns over law and
order, excessive taxation and overzealous central control of the local
authorities.
These were the issues uppermost in
the minds of those who sat down in
1215 to negotiate the terms of what
we now know as Magna Carta.
Sounds familiar?
Many Magna Carta events will take
place across the country this year.
In planning our own anniversary
celebration for June 2015 we shall be
taking a fresh look at the events of
800 years ago and asking what they
can tell us about the way Britain is
governed today.
The events are being organised jointly
with the University as well as the
Cathedral and City authorities in
Exeter. Our aim in Devon and
Somerset is for our event to be
unique and high profile. Just once in
800 years! A great opportunity for us
to flag up concerns, and to tell people
about our work as lawyers and our
role in promoting access to justice.
We are keen to involve young lawyers,
trainees and law students.

Letters to the Editor
are always welcome.
Please write to Chris Hart
secretary@dasls.com
January 2015

On Thursday 11th June we shall be
holding the finals of a mooting
competition at Exeter Guildhall,
and involving students from Exeter
University and also, we hope, from
other local colleges. We shall also
be announcing the results of an
essay competition, the theme of
this too being linked to Magna
Carta.
We are seeking sponsors for both
competitions. Please contact
Monique Bertoni if you are
interested.
At the Magna Carta Lecture on
Friday 12th June we shall be
delighted to welcome Professor
Anthony Musson of Exeter
University, and the Rt. Hon
Dominic
Grieve QC
MP as our
speakers at
Exeter
Guildhall.
Rt. Hon Dominic Grieve

Professor Musson
is professor of legal
history at Exeter
University; he will
speak about Magna
Prof. Musson
Carta in its
historical context.

1215-2015

Dominic Grieve was until recently
the Attorney General. He has been
critical of the Government’s recent
proposals on legal aid, human
rights and constitutional change.
He will consider the relevance of
Magna Carta to us today – as
lawyers and as private individuals,
for governments and governed.
To consider whether today our
freedoms and access to justice are
properly safeguarded. Do we need
a new Magna Carta for 2015?
There will be a civic reception at
the Guildhall during the evening,
for invited guests, to be hosted by
the Lord Mayor of Exeter.
Other events are being planned as
part of the celebration.
The annual Legal Sunday Service
will be held at Exeter Cathedral on
Sunday 14th June.
The Wainwright Walk for Justice,
first held three years ago in
memory of District Judge Jill
Wainwright will also take place in
Exeter in early June and the
intention is that funds raised by
participants will go towards the
promotion of access to justice. All
DASLS members are welcome to
take part.
Other events are planned. Watch
this space!

DASLS
Cufflinks
ONLY £15.50 PER PAIR
Order yours from DASLS Office.
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New Members

Together with latest Affiliate Members
HR Manager Anne Clark of Stones, Exeter

Following approval at DASLS
December Committee meeting,
a warm welcome to

Chief Operating Officer Monty Morris of Beers,
Kingsbridge
Chartered Legal Executive Lucy Neal of Ashfords, Exeter
Legal Executive Alison Phillips of Barrington & Sons,
Burnham-on-Sea

Nysha Chouhan-Thomas, Gilbert Stephens, Crediton
Sarah M. Forte, Family Solicitor, Dawlish
Frances H. McDonald, Lighthouse Mediator, Exeter
Hallam J. Merryweather, Alletsons, Burnham-on-Sea
Lucy A. Oldacre, Scott Richards, Teignmouth
Craig C. Oliver, Stokes Partners, Crewkerne
Tony Pearce, GA Solicitors, Plymouth
Michelle E. Pepper, Kitsons, Torquay
Andrew J. Wood, Toller Beattie, Barnstaple

Photos of DASLS NQ Solicitors
Admissions Ceremony
3 November 2014

Registration starts

Registration with refreshments
Ceremony begins

Welcome by DASLS President
Tony Mason

Address by HHJ Richard Bromilow

Exeter Guildhall

© Photography by Marion Frances

Legal Oath

January 2015
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What’s on @ DASLS
By Tony Steiner, Executive Director
The new DASLS Strategic
Plan is now on the website –
click here to view. Do have a
look at the plan, it sets out
our core objectives and how
we aim to meet them.
To quote directly; “As a
membership service
organisation, we exist to
look after our Members and
to further their interests. The
following activities have
been identified as the core
services that DASLS seeks to
provide:
a. To support and protect
the character, status and
interest of the legal
profession
b. To advertise and promote
the skills and services of
solicitors generally, and
Members of this Society in
particular
c. To promote and facilitate
legal education
d. To provide a recruitment
service
e. To provide a platform to
encourage and promote the
social interaction of the
Members with each other
f. To assist Members with
complaints and conciliation

January 29th. This year
we have a change of
venue and will be
visiting The Globe at
Topsham. Please do
support this event –
it’s a fun evening even
if you are not in
contention for the Cup.
Click here for details.
Details of the 2015 / 16
Challenge Cup will be
announced shortly – if
you haven’t entered a
team before then make
2015 the year to start.
Ideas and support for
other social events are
always welcome.

g. To represent the
views of the Members
and lobby on their
behalf
h. To collate and assist
with the provision of
practice management
information
i. To provide support to
individual members in
times of need.”
We are committed to
improving engagement
with all lawyers. We
have introduced a
corporate subscription
for 2015 (details below)
which I hope will make
it easier for all solicitors
and colleagues to be
members.

As you will be aware
the SRA’s proposal to
withdraw from the
Regulation of Consumer
Credit activities has
proved controversial
and DASLS has led the
way in opposing this
change. Although the
deadline for response
to the consultation has
passed, our campaign
continues as we try to
persuade those in
power of the impact
this would have. Click
here to see DASLS

There are many
opportunities to get
involved; professional,
social and educational.
We need your support;
please promote
these within your
organisation. The
Challenge Cup is a fun
way of getting involved.
As in previous years The
Challenge Cup will be
decided at the Grand
Finale Quiz Night on

response to the consultation.
The issues surrounding
compliance and risk remain
high on our agenda and we
will host our second
Compliance Conference on
4th March when we have
representatives from the
SRA and The Law Society
together with independent
consultants to comment on
the hot topics in 2015. Click
here for the full details.
Later in the spring the
Education & Training SubCommittee will be arranging
a seminar to introduce the
changes to CPD and entry to
the Profession.
In November I mentioned
the celebrations for the 800th
anniversary of Magna Carta
and the ideas for an awards
dinner early in 2016. I am
pleased to say that plans for
both events are progressing
well and more will be
announced soon.
I look forward to seeing you
at the Annual Dinner on 27th
March - look out for further
details on our website.

DASLS MEMBERSHIP - CATEGORIES AND SUBSCRIPTION RATES FOR 2015
Individual Subscriptions for Solicitors
£50.00 for every Principal, Partner, Member of an LLP, Director of a Limited Company or other owner of a practice
£25.00 for every Assistant Solicitor, Associate or other admitted member of a firm (including Consultants) and In-House
Lawyers.
DASLS also offers Associate Membership for Trainee Solicitors and Affiliate Membership for practising barristers, senior
academics [those with both a first and second degree] and those who become partners in or are employed at a senior level
by firms of solicitors. Both memberships are currently free and nominations forms can be found at www.dasls.com
NEW for 2015 - Optional Corporate Subscription for firms with 20 or more solicitors - the rates are
20-29 Solicitors £900; 30-49 Solicitors £1,200; 50-69 Solicitors £1,750 and 70+ Solicitors £2,100.
Additional members joining during the subscription year can do so without additional cost.
Membership will continue to rest with each individual solicitor as per DASLS Constitution.

January 2015
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DASLS Annual General Meeting
on 21 April 2015
Nominations invited for the Society’s main Committee
This is the time of year when members
of the Society are invited to provide
active personal support to DASLS.
At the heart of what DASLS does is the
main Committee. Membership of this
is a real way to make a difference to
the working life of solicitors in the
South West.
The Committee is made up of the
Officers of the Society together with
(as the articles say) “not less than 10
or more than 40 elected members”.
For our Society to continue to work as
it was designed to do, new Committee
members are needed, so nominations
are solicited.
So please do come forward and
complete the nomination form
opposite.
This should please be returned to the
Honorary Secretary by no later than
5.30 p.m. on Friday 30 January 2015.
GET INVOLVED AND STAND FOR
ELECTION AT DASLS 2015 AGM.

TO Chris Hart
DASLS Honorary Secretary
Aston Court, Pynes Hill, Exeter EX2 5AZ
[DX 8361 Exeter]
I wish to nominate
Full name
……………………………………………………………………
of
……………………………………………………………………
for election to the main Committee and I confirm that
the nominee is willing for his/her name to go forward.
Signed
……………………………………………………………
Address
……………………………………………………………
……………………………………………………………
Year of Admission of Nominee ………………………..
Please return this form by 30 January 2015.

DASLS 2015 AGM will be held on 21 April starting at 6.00 p.m. at the Best Western
Tiverton Hotel followed by a members’ dinner. Further details including dinner booking
form will follow. All members will receive a copy of the AGM documentation in the latter
part of March. The AGM reports will also be available on DASLS website.

Committee Members 2014-2015
President Tony Mason, Ashfords, Taunton
Vice-President Will Michelmore, Michelmores, Exeter
Junior Vice-President Mark Roome, Toller Beattie, Barnstaple
Honorary Secretary Chris Hart, Wollen Michelmore, Torquay
Honorary Treasurer Richard Adams, Crosse & Crosse, Exeter
Immediate Past President Paul Dyson, Scott Richards, Teignmouth
Law Society Council Member Rod Mole, Wollen Michelmore, Bideford
Crown Prosecution Service Representative David Bowen, Exeter
Local Government Representative
Sue Aggett, Teignbridge District Council
SBA The Solicitors’ Charity Representative
Jeremy Lee, Gilbert Stephens, Crediton
Sub-Committees Chairs / Acting Chairs of
Contentious Business - Andrew Harris, Veitch Penny, Exeter

January 2015

In-House Lawyers - Claire Turner, University of Exeter
International Relations - Lucie Hadwick, Michelmores, Exeter
Mediation - Kathy Trist, Dunn & Baker, Exeter
Non-Contentious Business - Steven Came, Stephens Scown, Exeter
Practice Management - Adrian Richards, Stones, Exeter
Social - Sam Thompson, Ashfords, Exeter
Education & Training - Tony Steiner, DASLS Executive Director
Elected Members
Peter Cox, WBW, Exeter
Rebecca Parkman, Wards, Weston-Super-Mare
Ken Woodier, Pennon Group Plc, Exeter
Michael Cosgrave, Wollen Michelmore, Newton Abbot
Sonia Hems, Beers, Kingsbridge
Patricia Durham Hall, Taunton
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Pathways to Law
2014-2016
By Kate Blackmore, Pathways to Law
Coordinator at the University of Exeter
The University of Exeter
welcomed 35 students
from all over the South
West to the Launch Day of
Pathways to Law on Friday
24th October. Eighteen
different schools from
Devon, Dorset, Cornwall
and Somerset are all
involved in the two-year
project, which targets
aspirational year 12
students from state
schools, who are interested
in pursuing a career in law.
Students must have at least
5 A*s or As at GCSE and
either be the first
generation in their family
to go to university, or be
(or have been) eligible for
free school meals.
The Pathways to Law
programme involves a
number of activities, such
as academic and careers
sessions at the university,

Pathways to Law-2014-2016: Exeter Cohort 2; National Cohort 8

visits to legal institutions
(both locally and in
London), E-mentoring
throughout the
programme by current
Law undergraduates, a
3-5 day work placement,
and finally the
opportunity of attending
a 4-day National
Conference at the
University of Warwick.
Successful students who
complete the programme
will be invited to a local
Pathways Graduation
ceremony in Exeter as
well as a National
Ceremony in London.
In addition to the many
new skills and confidence
that students gain from
attending this
programme, they also
benefit from additional
consideration and/or

alternative offers from
the 12 partner
universities that
participate in the
programme, including
Oxford, Bristol and
Warwick. Pathways to
Law is funded by The
Sutton Trust and the
Legal Education
Foundation. More
information about these
charitable organisations
and the programmes that
they support can be
found here: http://
www.suttontrust.com/
programmes/pathwaysto-law/.
The University of Exeter
is striving to work with
local law firms to
establish links for this
programme, particularly

in the area of work
experience placements.
If you feel that you could
help provide a 3-5 work
day experience for one
of our students, or you
would like to support this
programme in any other
way, please contact:
Kate Blackmore
(Pathways to Law
Co-ordinator at the
University of Exeter)
pathwaystolaw@exeter.a
c.uk
Participating law firms
are recognised not only
by the university but also
nationally by The Sutton
Trust in their Annual
Report, a copy of which
can be sent on request to
Kate Blackmore or The
Sutton Trust.

2015 PLACEMENTS
If your firm can offer a 3-5 day work experience placement to one or more of the students, note that
these placements take place during the school holidays usually either in the




February half-term (16th - 20th February 2015),
Easter holiday period (30th March - 10th April 2015) or
Summer holiday (any time during August 2015).

Placements within in-house legal teams in the commercial sector would particularly be welcome.

If you would be interested in supporting this programme, please contact
Kate Blackmore, tel. 01392 725628.
January 2015
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Cook’s & Hatchard’s Law
Prize 2015 NOMINATION GUIDANCE
The specific objects of the
charity are available upon
request from DASLS.
Introduction

distinctions at LPC, First Class
Honours at Graduate level,
initiative in the workplace or
community/charity based
projects and engagement
that, for example, raises
the positive profile of the
profession, supports other
young lawyers or the wider
community.

Personal Information

To be eligible for The Prize
the nominee must have
completed their training
contract or a substantial part
thereof in the Somerset area
in the past twelve months and
have obtained honours at the
academic stage and/or have
(in the judgement of the
Trustees) shown merit
throughout their training.
The definition of Somerset
for the purposes of the
prize, includes Sherborne
and the local government
administrative areas of
Bath and NE Somerset,
North Somerset and, of
course, Somerset.

Please give full details of
the person whom you are
nominating and confirm
that they are content for
their details to be publicised
by DASLS including
photographs, should they
be successful.

Please give specific examples
of how the nominee has
exceeded the normal
expectations of a trainee
who is building their career.
In short, the successful
nominee will have shown
real “merit” and not only
achieved what is expected.

Please submit your name
and work contact details,
title and why you are
nominating this person.
The Trustees are looking
both for academic
achievement prior to or
during their training along
with other examples of
“merit”. This may include
(by way of illustration only)

It would be helpful to the
Trustees, when considering
the nomination, to have as
much information about the
nominee’s achievements as
appropriate.

Summary
The Trustees wish to
encourage eligible nominees
to have their names put
forward as the award is
prestigious and well
recognised as an
achievement in training.
The prize/s will be awarded
at the DASLS Somerset
Dinner in November each
year.

NEXT
Please send nominations
in writing to DASLS
Administrator, Monique
Bertoni, by 29 May 2015, for
consideration by the
Trustees at their June
meeting.

800 years on: do we need a new Magna Carta?
By Anne Bellchambers, Member of DASLS Contentious Business Sub-Committee
On 15 June this year it will be
800 years since the barons
forced King John to sign the
Magna Carta at Runnymede.
The document was largely
specific to its time and many
clauses had no relevance even
a few months later, however,
there were general clauses
which lasted the test of time.
Three clauses still remain, the
clause of most relevance to all
of us is clause 39:-

for DASLS preliminary events)
of the rights to avoid arbitrary
detention and trial, which
are held up as a shining light
of the power of the citizen
over the state which is well
worth highlighting and
commemorating. However,
perhaps there is also a need to
take a step back, to look at this
celebration again in the light of
recent government plans and
maybe, what is needed most is
not fanfares, but a new charter.
“No free man shall be taken or The government appointed the
imprisoned or exiled, or in any first-ever non-lawyer to the
way destroyed except by the
role of Lord Chancellor, Chris
lawful judgement of his peers Grayling, and under his
or by the law of the land”
leadership of the Ministry of
Justice, it seems that there
There are grand government
have been more inroads into
plans to celebrate the 800th
the principles of Magna Carta
Anniversary (as well as of
in the last four years than there
course local plans - see page 5 have been in the previous 795.

January 2015

There was a recent attempt
to limit, if not virtually prevent,
judicial review, which
fortunately, the House of Lords
have currently blocked; there
has been the severe cutbacks
to legal aid, particularly in the
family and criminal sectors.
These restrictions have been
challenged, as far as
Immigration law is concerned,
the Court of Appeal have
already ruled that restrictions
on the right to legal aid have
been unlawful. The family
lawyers challenge is pending…

prevented from returning to
their own country. Previously,
other governments, including
this one, have backed
extending the powers to detain
terror suspects for longer and
longer periods without charge.
The Government wants to
withdraw from the European
Human Rights legislation that
Britain helped to create after
World War Two.

Perhaps commemorations
should be focusing on the
need for a new right, the
original charter being to
Likewise, the current bill going prevent those in power
through Parliament, which will exceeding their powers, so
prevent terrorist suspects from that no government, whatever
its political background, can
returning from Syria, for
erode individual freedoms.
example, would mean that
Such a statement might well
British citizens could be
be seen as the best celebration
declared stateless and
of all …
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Compliance Planning for 2015
Compliance is not static. In order to
develop a successful compliance culture
there is a need to constantly adjust and
fine-tune internal focus and measures.
In this way the firm is able to demonstrate
an up to date and relevant response to
compliance issues.
I am often asked what I think firms should
prioritise in order to demonstrate that
they are dealing with the risks to
compliance. My top three suggestions for
areas to monitor in 2015 are as follows:
1. Effective anti-money laundering
controls
Of course! No one can fail to have noticed
that the spotlight is on this topic. There is
great scrutiny of the legal industry’s
response to the risk of being targeted by
criminals. We witnessed a lot of activity in
this field in 2014: the warning issued by
the National Crime Agency in the summer
that suspicious activity reporting from our
sector was not good enough, the SRA’s
‘focus work’ and 500-firm visit schedule
for 2014-15, and the concern with
‘professional enablers’ in the Serious
Crime Bill are just three examples.
It would be prudent to reflect on the
effectiveness of internal controls and in,
particular, to analyse whether the
individuals within your business are a safe
pair of hands in terms of acting as barriers
to the firm being targeted by criminals.
Does everyone understand what they are
expected to do? Do they know which
policies apply to their role? Are they
aware of warning signs and know not
to take a chance if they have concerns?
Do they understand the importance of
sharing concerns with the Money
Laundering Reporting Officer?
2. Cyber-crime risks
The fact that it is relatively easy to be a
victim of cyber-crime, coupled with the
sensitive nature of the information which
firms hold about clients and their assets,
means that there is an expectation that
adequate safety controls will be in place.

Tracey Calvert

Many scare stories were reported in
2014. At the tail end of the year, for
example, the SRA alerted practitioners
to a bank scam fraud in which
criminals tricked law firms into
disclosing bank security information
over the telephone. Four firms were
targeted this way recently and
collectively had £2 million taken
from their accounts.

3. Dealing with vulnerable clients

Again, as with money laundering, it
can be people within the firm who are
the weak links in your deterrence
measures and a useful training
initiative would focus on warning
signs and internal controls. Do
employees know that they should
not disclose bank details over the
phone? More generally, is there a
statement of information technology
controls to cover use of computer
systems internally, remote working
practices, and ‘bring your own device’
restrictions and are these monitored
for compliance?

However, concerns about vulnerability
should be considered across the board
and in all departments of the business.
Whilst there is not a Handbook
definition of vulnerability, the SRA
has elsewhere described it as being
derived either through personal
characteristics or personal
circumstances. It is the latter which
could be overlooked: is there anything
about the reason for instructing the
firm which makes the client
vulnerable? For example, do you have
an overseas client who is vulnerable
because they are not familiar with the
English legal system or do you have a
professional client who finds himself
or herself in an unfamiliar and
stressful position and that creates
vulnerability?

Linked with cyber-crime, 2015 is the
year in which to raise awareness of
bogus firms and bogus lawyers within
your business. The SRA advises that it
has seen a growth in this type of
fraudulent behaviour and warns that it
expects solicitors to be vigilant so that
they do not fall victims of this type of
duping. So what should you be
focusing on? Do your colleagues
double-check the identity of law firms
through the ‘Find a Solicitor’ website
and are they are aware of the classic
warning signs? These signs include
such behaviours as dealing with a new
branch office of a known firm and
finding that the branch office has no
connection with the head office and is
in a different location; dealing with an
entity which doesn’t provide full
contact details; using email addresses
which are very slightly different to the
email address of a well-known firm
(for example a .co address instead
of a .com is a common deception).

The SRA highlighted its concerns that
vulnerable clients do not receive a
proper standard of service by including
this as one of its current risk priorities
in the Autumn 2014 Risk Outlook (see
www.sra.org.uk). It singled out
immigration and asylum seeker clients
in this report.

It would be a worthwhile exercise to
evaluate where vulnerability could
emerge in all areas of the practice.
Do the internal systems and controls
reflect this and are employees aware
of the need for a different response in
these circumstances?
There will of course be other themes
in the coming year and it is essential
to keep alert to changes in priorities
and regulatory emphasis. In this
regard, the SRA’s risk resources
(online resources available from
www.sra.org.uk) are essential reading
for anyone in a compliance role. The
SRA expects firms to take them into
account when planning for the
creation of a safe environment in
which to provide services to clients.

OAKALLS CONSULTANCY LIMITED tcalvert@oakallsconsultancy.co.uk Mob. 07833 253057 www.oakallsconsultancy.co.uk

January 2015

11

e-newsletter@DASLS

“You have 60 seconds to
comply…” Key points to watch
By Trevor Hellawell, Member, Practice Management
Sub-Committee
“Compliance” is an issue of
concern to all legal service
providers, particularly since
the regulators shifted onto
the profession the
responsibility for ensuring
that they have systems and
processes in place to
ensure adherence to what
is now a bewildering array
of sometimes very vague
rules and principles. It is
an issue of increasing
significance in the light of
the recent announcements
of NCA and SRA
crackdowns on law firms’
procedures for money
laundering and criticisms
by the Information
Commissioner of law firms’
cyber-security measures.
In some areas, Compliance
Officers report that staff
are generally very good at
compliance – formal
procedures for Money
Laundering for example are
said to be well-understood
nowadays and all the
better for periodic
refreshment. Where they
often identify weakness is
in some of the areas that
have been familiar for
years – basic Code of
Conduct and ethical stuff –
costs, conflicts and
confidentiality in particular.

The Legal Ombudsman
still identifies cost as the
most important source of
complaint, which would
suggest that despite
years of practice we are
still not as good at getting
the message across as we
would sometimes like to
think. Open and honest
conversations about
matters money still seem
to be a difficulty for some
fee-earners, but putting
the client in the driving
seat on costs, keeping
them informed of how
costs are developing
during their matter so
that our final bill NEVER
comes a surprise to the
client are key essentials
in good client service.
Clients don’t expect us to
be cheap, indeed they
understand the concept
of ‘buy cheap, buy twice’,
but they do (legitimately)
expect us to be honest,
transparent and accurate.
Overcharging, without
warning – costs shock – is
unprofessional, unethical,
reputationally damaging
and ineffective, in that
much of the fees will end
up being written off.
Costs creep – deliberately
under-estimating fees to
win business – is another
indefensible tactic.

Conflicts of interest can
still pose a risk. Do feeearners and support staff
undertake conflicts
checks scrupulously? Can
your ‘systems’ spot such
issues as financial
interests, personal
relationships,
appointments to office,
imbalances of bargaining
power, duress,
vulnerability and the
myriad of other things
that can combine to
embarrass a firm in its
dealings with clients? Do
your bribery policies deal
with gifts from clients,
and the inherent
favouritism that they
engender? Does your
firm adequately
appreciate – and explain
to clients in a way they
can understand – the
inherent flaws in acting
for clients where there
is potential tension
between the parties’
positions? The
requirement for ‘written,
informed consent’ has
been with us for many
years, but it is a complex
beast to understand and
even more tricky to
achieve. Decisions to act
in situations of tension
must be accurately and
definitively recorded so

that a firm can defend its
decisions should the need
arise.
Confidentiality – with the
possible data protection
angles that it brings with
it – is another duty
sometimes honoured more
in the breach than the
observance. Loose-lipped,
alcohol-fuelled
conversations after work
on a Friday, misdirected
emails, loud telephone
conversations overheard
by people sitting in
Reception, files read on a
train are all common-place,
but unforgiveable,
breaches of a core duty.
Hacking and online security
issues are increasingly a
concern. Department of
Business Enterprise and
Skills training modules
emphasise that, in the
majority of cases, data
breaches are caused by
human carelessness.
COLPs and COFAs have a
burdensome responsibility
in ensuring that all is well –
and sometimes it is easy to
overlook the basics by
worrying about the
esoterics.

CLICK HERE FOR DETAILS OF
DASLS COMPLIANCE CONFERENCE
ON WEDNESDAY 4 MARCH 2015
January 2015
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COLPs and COFAs: recent developments

By Marco D’Ovidio, Associate Director and Lexcel Consultant, Aon UK Limited
Telephone 0117 948 5116
marco.d’ovidio@aon.co.uk
After more than three years, the
profession is getting used to the 2011
SRA Handbook. However the challenges
facing law firm compliance officers are
still considerable, not least because
compliance never stands still. 2014 has
seen numerous SRA initiatives which
are due to continue throughout 2015
and beyond.
From the horse’s mouth
It is an obvious point, but it is the way
of things that such points are often
overlooked. The COLP and COFA really
do need to keep on top of changes to the
SRA Handbook. This is particularly so when
many lawyers have less direct knowledge
of their regulatory obligations, relying on
the firm’s risk management processes to
keep them compliant. This is perhaps an
unintended consequence of the growth
of the in-house risk manager and, more
recently, the compulsory compliance
officer roles.
The SRA Handbook has been revised 12
times since its launch in October 2011.
If you are working online, this is not an
issue but many compliance officers prefer
working from textbooks or downloaded
extracts of the Handbook on which they
can scribble notes.
Of the four revisions to the Handbook
made so far in 2014, two were made in
October - on 1/10/14 and 31/10/14
(versions 11 and 12). The changes in v11
were relatively minor, but compliance
officers should still check to see whether
they have any impact on their firm.
More significant changes were made in
version 12. These include:


Changes to the SRA Accounts Rules
2011 which have increased the
amount of client account residual
balances that firms are permitted to
dispose of to a charity without the
permission of the SRA. The limit has
been increased dramatically from £50
to £500. However do not treat this as
an easy option. You still need to take
all the steps set out in rule 20.2 and
keep appropriate records thereof.
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It is much better to manage your
client account so that you are left
with as few residual balances as
possible. The COFA should
monitor the position carefully,
being on the lookout for trends
from particular individuals, teams
or practice areas which may
indicate a training need.


Further changes to the SRA
Accounts Rules 2011 which now
require only qualified AR1 reports
to be delivered to the SRA and
tidy up the information that such
reports should contain. See rules
32, 44 and Appendix 5. Note that
all breaches of the Accounts Rules
should be recorded by COFAs and
that they do not benefit from the
provision that allows accountants
to ignore trivial breaches.

Competence statement
The wholesale reform of continuing
professional development (CPD) which
has been overdue for many years is
now coming to a head with the launch
of the Competence Statement as
part of the Training for Tomorrow
consultation which closes on
12 January 2015.
Solicitors and trainee solicitors will
be able to adopt the statement from
Spring 2015 but its use won’t become
compulsory until the current CPD
regime is phased out on 31 October
2016. The four page competence
statement is far more comprehensive
than the mandatory outcome,
O(TR1) in the CPD Regulations, which
requires every solicitor to ‘maintain
competence through relevant ongoing
training’.
COLPs should give this some thought.
During a recent SRA webinar, over
60% of firms said they would need to
review their current approach to
training and development. One
strategy would be for firms to engage
early with their solicitors to make sure
that they are aware of what will be
expected of them. Firms should then
encourage them to assess themselves
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against the statement, so as to give
them plenty of time to identify any
gaps in their competence which can
then be incorporated in good time into
your firm-wide training programme.
Consumer credit
The SRA has published a consultation
on the regulation of consumer credit
activities, which proposes that the SRA
should stop regulating consumer
credit activity from April 2015. The
consultation closed on 15 December
2014.
Under the plans firms who wish to
carry out consumer credit work
after April 2015 would need to be
authorised by the Financial Conduct
Authority (FCA).
Apart from firms directly involved in
consumer credit activities, COLPs and
COFAs should note the likely impact,
for example, on firms that accept
payment of their fees by instalments.
For all firms affected, the current
consultation requires careful
consideration. The details are outside
the scope of this article but firms can
find full details of the consultation at:
www.sra.org/consultations
Client protection and PII
The SRA’s consultation on client
protection closed on 30 September
2014 but it is an area that remains
high on the SRA’s radar so COLPs
should expect further developments
in 2015.
Anti Money Laundering initiative
The SRA is working closely with the
National Crime Agency and the Home
Office because of the Financial Action
Task Force’s (FATF) concern that law
firms are a key target for those
wishing to launder money.
Yet for every three firms in England
and Wales, only one of them will make
one Suspicious Activity Report (SAR) in
a year. Many of those that are made
are considered by the NCA to be of
poor quality. All this is against the
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Advertorial from Aon continued
background of a falling number
of SARs by law firms when the
reports from all other sectors
are rising.
The SRA’s principal concern is
that law firms may be acting as
‘professional enablers’ and, in
this respect, firms should watch
developments in relation to the
proposed participation offence
included in the Serious Crime
Bill currently going through
Parliament. The bill is designed to
'send a clear signal to discourage
… complicit professionals and
others who provide the materials,
services, infrastructure,
information and other support
that organised crime groups
need.'
The SRA gave a ‘heads up’ about
its AML initiative in its first COLP
and COFA conference in 2014,
and gave more detail at its
second conference on 26
November 2014. This will dovetail
with the imminent release of two
new Warning Notices and its
plans to visit 500 firms between
now and next May.
Vulnerable clients
References to vulnerable clients,
or consumers as the SRA prefers
to call them, are a recurring
theme. Seeing all your clients
as vulnerable, without
differentiation, is probably not an
approach that the SRA would
endorse. If they have not already
done so, COLPs should undertake
some analysis of their client base,
perhaps in conjunction with their
claims and complaints
experience, to establish whether
certain types of client in specific
practice areas require some form
of enhanced client care.

Bogus firms
The problem, which is not new but is
increasing in terms of numbers and
severity, arises where an unregulated
individual or firm pretends to be a law
firm. The SRA expects to receive more
such reports in 2014 than it did in 2013.
454 reports were received in the 8
months to August as against 548 for the
whole of 2013. To emphasise its concern,
the SRA has produced a paper entitled
‘In the shadows’ which was published
in November 2014.
The paper contains much useful
information and case studies which
should assist COLPs and COFAs. In its
closing remarks, the SRA suggests that
firms caught out by bogus firms due
to their own ineffective systems and
controls might be held liable to those
who suffer loss. Whilst the legal basis
for this assertion is not made clear,
firms should take steps to ensure that
their systems and controls are fit for
purpose. Principle 8 in the SRA
Handbook is particularly pertinent.
Breach of confidentiality
Firms should be aware of the risks they
face from the way in which they handle
paper as well electronic data. It is not
just the government that has its eye on
the legal profession. The Information
Commissioner’s Office has highlighted
risks in the legal sector especially where
paper files are taken outside the office.
Further, the loss of data on an
unencrypted data can generate a
significant fine. Many firms have
procedures restricting how data can
legitimately be taken out of the office,
but unfortunately such procedures are
often overlooked. The one saving grace is
that the ICO is usually more concerned
about fining firms for multiple breaches
rather than the occasional one, although

the consequences from the loss of a
single file containing very sensitive
information could still be significant.
Risk Outlook 2014/2015
The SRA published its second Risk
Outlook, for 2014/2015, in July 2014.
These publications are essential reading
for all compliance officers. Many of the
risks mentioned above are highlighted in
the updated version of the document
that was published in November 2014.
Small firms
Although it may only present a small
glimmer of hope, there is some
recognition by the SRA that the COLP and
COFA roles may be too onerous for small
firms. However it is unclear how the SRA
plans to rationalise these obligations as it
is very unlikely that the SRA would want
to ‘water down’ the obligations in the
Code of Conduct and the SRA Accounts
Rules (to name but two).
If the review is limited to the
Authorisation Rules, it is difficult to see
much room for flexibility. Much of what
the COLP and COFA are required to do
would be mirrored to a greater or lesser
extent by obligations which rest on the
partners. One possible area for reform
could be in relation to the COLP and
COFA’s obligations to record breaches,
although material breaches would
obviously still need to be reported.
Conclusion
Although the current regulatory regime
has recently entered its 4th year, there is
no room for complacency by COLPs and
COFAs. This is a very dynamic area and
compliance officers need to keep their
wits about them.

Further reading
www.sra.org.uk/solicitors/handbook/release-notes.page
http://www.sra.org.uk/sra/consultations/competence-statement.page
http://www.sra.org.uk/sra/consultations/consumer-credit-activities.page
www.sra.org.uk/risk/resources/risk-money-laundering.page
www.sra.org.uk/risk/resources/risks-associated-bogus-firms.page
http://ico.org.uk/news/latest_news/2014/information-commissioner-sounds-the-alarm-on-data-breaches-within-the-legalprofession-05082014
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Fracking
Advertorial from Wessex Searches
The controversial
technology of hydraulic
fracturing – “fracking”has been making headlines
across the country.
Although there have been
very few operational
fracking sites in the UK to
date, large areas of the
country – including
Somerset and Dorset have shale formations
that could produce gas
and therefore there is a
potential for many sites to
be developed in the future.
There has been huge
interest in investment in
this area since the British
Government gave the goahead for firms to bid for
licences to extract shale
gas, with around 60% of
the UK now available to
be licensed to fracking
companies.
For all the press, however,
there is still a lack of
understanding about the
process of fracking and the
environmental and other
risks to property that it
poses. Of course, there are
also many benefits to
fracking – the substantial
reductions in oil prices
seen in recent weeks are
driven in large part by the
US’ heavy adoption of
fracking and consequent
reduced reliance on oil.

Shale gas is mainly
methane that is locked up
in fine-grained sediments,
which are typically several
hundred metres below
ground. Because it does
not readily flow to a well
it is referred to as an
unconventional gas and
it requires a special
technique - hydraulic
fracturing - to access it.
This technique is used to
extract shale gas from
deep in the ground. The
wellbores are sunk to
great depth (in UK they
have all been over a mile)
before turning
horizontally.
In the UK, on-shore
(landward) exploration of
hydrocarbons is governed
by the Petroleum Act,
with The Development
and exploration licences
granted by Department
of Energy and Climate
Change (DECC). It is
important to point out
that the presence of one
or more of these licenses
or energy wells does not
mean that exploration or
production will definitely
happen.

energy exploration
including fracking may
impact properties near
the site area.
In terms of what a solicitor
can do other than looking
at the planning application
that has been submitted
(in particular the EIA), the
key is to check where the
actual well pad (drilling
site) is located and what
the proposed lorry route
to the site will be, such
that they can advise
whether there would be
an increase in traffic, likely
noise or light issues from
the site itself when it is
operating.
It takes around 1.8 million
gallons of water to
complete each fracturing
job along with
approximately 40,000
gallons of up to 600
different chemicals that
are used in fracking fluid.
All of this results in the
requirement for heavy
traffic to and from the site
and one of the key
concerns for property
owners is the adverse
impact this may have on
their community.

As there have been so few
Other concerns are the
fracking sites in the UK
potential :there is little information
or evidence on how



Contamination methane gas and toxic
chemicals could leach
out from the system
and contaminate
nearby groundwater.
50-70% of fracturing
fluid is left in the
ground. The waste fluid
is left in open air pits to
evaporate.



Movement from high
pressure which causes
the nearby shale rock
to crack, creating
fissures where natural
gas flows into the well.



Noise, light and
vibrations – during the
construction stage and
on-going during
operation.

Whether or not you believe
that fracked gas should
form part of the UK’s
energy mix in the future, it
is clear that this is not a
topic that can simply be
ignored when acting on
behalf of property
purchasers. Make sure
you and your clients are
aware of current or
planned fracking activity
by ensuring you get a
SiteSolutions Energy &
Infrastructure search
report via Wessex
Searches.

Solicitors Support Network
For confidential help ring 0800 328 4203
FREE & CONFIDENTIAL SUPPORT FOR SOLICITORS
ARE YOU EXPERIENCING PERSONAL OR PROFESSIONAL PROBLEMS?
If so, you do not have to do so alone. Support groups exist to assist you.
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Speaker’s Corner - The Client’s Experience:
What Makes You Different?
By Derek Blackburn, Managing Director of Sidona Group
I was delighted to be invited
by the Devon and Somerset
Law Society (DASLS) to speak
at the 2014 Practice
Management Conference in
November on the topic of
Client Experience. Over the
last 20 years we have seen a
shift in language and approach
from Customer Care to
Customer Service and now to
Customer Experience – a more
holistic approach being taken
today.
Consider for a moment that
“you can never not deliver an
experience” – I will have an
experience with you every
time I interact with you. The
question then becomes
whether I am having the
experience you want me to
have and whether that is an
experience that I value and
want to tell others about.
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We define a Customer Experience
as “an interaction between an
organisation and a customer as
perceived through a customer’s
conscious and sub-conscious mind.
It is a blend of the physical service or
product offered, the senses stimulated
and the emotions evoked, measured
against expectations across all
moments of contact.” This is not an
easy definition to get your head
around – which might indicate why
so many organisations struggle to
consistently deliver a great
experience.

deciding whether they will
recommend you to friends and
colleagues – something all firms want
to happen I know. Consider also that
your clients can be in very difficult
emotional positions when they come
to you and whilst they are with you –
all of which needs careful handling –
and again we can see how difficult it
is to get this right for all clients all
the time.

Over the last couple of years, more
and more law firms have started to
recognise that one way they can
differentiate themselves from the
As a client, my expectations are that
competition is by delivering a superior
the physical element of your service – client experience. And it’s not just the
the conveyance or the will or
reception staff that this applies to, but
whatever I am buying – will be 100%
everyone in the whole organisation
correct. Indeed I would expect that
has an impact on the client
from any solicitor, irrespective of what experience.
price I am paying. The latest research
Organisations go on a journey towards
I read suggests that emotions account
consistently delivering a great
for approximately 70% of the
experience. To help you with your
experience – so how you leave your
journey, follow the stages identified
client feeling during and after their
in the diagram below.
experience will be a major factor in
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1. Start by articulating
the experience you want
your clients to have. In
the presentation I showed
a photograph of the
Thames Water Customer
Experience statement.

2. Identify and measure
what clients’ value – don’t
just assume you know.
Very often it is the little
things which make an
emotional connection
with clients they
remember – like lending

© Sidona Group 2014

I like this statement
because it is simple and
concise (and perhaps
aspirational as well!) and
it lets all members of staff
know what their objective
is every time they interact
with a customer.

them a meeting room
once in a while for
example. It costs you
nothing but can add huge
value to the relationship.

3. Work with all your
teams to eliminate
“Negative Emotions”
during client interactions.
I don’t believe anyone
comes to work to do a bad
job, but bad things do
happen from time to time.
So analyse your processes
and seek to improve
them. Not returning calls
for example, or not
explaining next steps in
a way that is easily
understandable will create
negative emotions.
4. Good leadership is vital
for delivering great
experiences. Leadership
skills need to be
developed as do
emotional intelligence
skills. Lord Sainsbury said
“They serve as we lead”
and I believe this applies
in the legal sector too.
In our experience, too
few law firms invest in
developing the leadership
and management skills of

If you would like any help in developing your client
experience, please contact me.
Derek Blackburn – 01395 519855 / 07802 249786;
e-mail: derek@sidonagroup.com;
www.sidonagroup.com; Twitter @SidonaG

their key people. Just
because a solicitor has
great technical skills when
it comes to law doesn’t
automatically mean they
will be a great people
manager.
5. Communication skills
are vital in any business
and law is no different.
Everyone in the
organisation needs to be
fluent in the language of
service and the ability to
communicate in a way that
builds trust, empathy and
rapport with clients.
Use words and phrases
which demonstrate your
expertise and your ability
to find solutions to the
problems your clients have
– they will definitely thank
you for it.
6. The flip side of the client
experience coin is the
employee experience you
deliver. Organisations that
win awards for Employee
Experience are invariably
award winners when it
comes to customer
experience too. Solicitor
firms are increasingly
recognising that they need
to be great employers if
they are to attract the
top law graduates, so
what makes you a great
employer, and what could
you do to be even better?

Have you seen DASLS’s BUZZ?

It’s our fortnightly e-bulletin.
If not, do we have your current email address?
Please contact monique@dasls.com
to register your details.
January 2015
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Meet the new JLD
Committee
The new committee of the Devon & Somerset JLD were appointed on 13 November
2014 and would like to take this opportunity to introduce themselves:My name is Sean Garbutt and I
have been elected to Chair of the
DSJLD. I am a paralegal working in
Clinical Negligence at Michelmores
solicitors. I hope to build on the
excellent work of last year's
Committee to make the JLD
accessible to all junior lawyers in the region.
I'm Katherine Willmott, a trainee
solicitor in the Trusts and Estates
department at Ashfords and the JLD
treasurer.
This year, I'm aiming to continue to
provide Devon and Somerset's junior
lawyers with fantastic events (and
free nachos) and hopefully
encourage participation from a wider
range of firms and legal professionals
in the local area. All whilst keeping a strict eye on the
budget, of course.
My name is Jenny Guild and I am
a Registered Trade Mark Attorney
at Ashfords.
As Secretary I hope to increase
membership from as many firms
as possible across Devon and
Somerset so the JLD can properly represent all junior
members of the legal profession in the South West.

Hello there. I'm Alice Lacey and I am the
Vice-Chair of the DSJLD. I am a second
year trainee at Foot Anstey and currently
doing my third seat in Dispute Resolution/
Media.
As Vice, my primary aim this year will be
to work on securing and maintaining
sponsorship for the various events and projects in the DSJLD
pipeline. In doing so, I hope to build on DSJLD's relationship and
recognition with other professions across the region and
(importantly) keep existing events (such as Thirsty Thursdays)
going in a similarly stylish fashion!
I'm Emilie Haine, a first year trainee
currently in the Clinical Negligence team
at Michelmores.
I've been appointed as Charities
Secretary for the coming year, and I hope
to build a good relationship with a local
charity and to raise as much money and
awareness as possible.

Hi, I'm Holly Dobbins and I'm starting my
second year as Education Secretary.
I'm a second year trainee at Michelmores, in
the Transactional Property department. This
year I plan to broaden our education focus to
fully include students and work closely with
Exeter University's Bracton Law Society.

Hi, I am Becky, a paralegal in the Commercial &
Regulatory Disputes team at Michelmores.
I have been appointed Sport Secretary for the
coming year. This year I hope to build upon the
successes of last year whilst also trying out a
few new events like clay pigeon shooting,
volleyball and potentially a golf event for those that are
interested. I am looking forward to meeting lots of new faces
and members along the way.
Hi I'm Sarah Duke, a first year trainee at
Michelmores. I have been appointed
National Representative.
This year I would like to improve ties
between the Devon and Somerset Junior
Lawyers Division and the National Junior
Lawyers Division.
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Hello, I am Martin Young and I
have been re-elected as
Communications secretary. My
aim for the year is to continue the
DSJLD as a forum for dialogue in an
entertaining and accessible way.
I'm Sabrina Richardson, a paralegal
from Michelmores, based in the Exeter
Clinical Negligence Department.
I have been reappointed as Social
Secretary on this year's DSJLD
committee. We vastly increased
attendance at social event by the end of
last year and I'm looking forward to delivering more fun
filled socials for the members of the JLD and other interprofessional networking events.

e-newsletter@DASLS

LawCare Helpline: 0800 279 6888
Open 365 days a year from 9.00 a.m. to 7.30 p.m. on weekdays,
10.00 a.m. to 4.00 p.m. weekends and bank holidays.

help@lawcare.org.uk • www.lawcare.org.uk • Admin: 01268 771333

Weathering Winter
Winter is a difficult time of
year for many people, and
lawyers are no exception.
With Summer holidays a
distant memory and the
long nights meaning that
many professionals rarely
see their home in daylight,
it’s the time of year we’re
most likely to become
disillusioned and dejected.
Seasonal Affective
Disorder, in which lack of
sunlight leads to low mood
and depression, affects up
to 13% of people to some
degree.
Calls to the LawCare
helpline tend to slow down
towards the end of the
year. Many law firms,
courts and other legal
institutions close down
over the Christmas and
New Year period, and
lawyers are looking
forward to quality time
with their families away
from the stress of the
office. This end-of-year
peace is the calm before
the storm, however.
FindLaw.com said that over
the past four years
searches on its website for
“divorce” have been 50%
higher each January than
the preceding December.
Many practising family law
specialists will attest that

the first three months of
the year are the peak
time for divorce filings.
When families find
themselves spending
more time together than
usual tempers can
become frayed, and
when the magical festive
season becomes fraught
with bitterness and fails
to live up to
expectations, it’s all to
easy for the new year’s
resolution to involve a
very drastic change.

struggling back to the
disenchantment of work
through freezing winds,
or realising that your
home life isn’t all you
hoped it would be,
which leads lawyers to
seek support, however.
We get more calls about
alcohol during January
than at any other time of
year. In the spirit of
eating, drinking and
being merry, many
people drink far more
than usual, and in the
cold January light of day
they start to see their
drinking behaviour as
rather more sinister than
it appeared during the
festive season, especially
if they struggle to return
to their normal level of
drinking following the
weeks of revelry.

Not that it’s the
overworked and
stressed divorce lawyers
who are calling
LawCare’s helpline
incessantly during
January, but many
lawyers can themselves
be the victims of
relationship problems
which are highlighted
over the holiday period.
The time when we are
most likely to take stock
of our lives comes only a
week after the time we
most expect our lives to
be filled with joy and
goodwill: it’s hardly
surprising that January is
the peak period for calls
to LawCare’s free and
confidential helpline.

A 2009 survey of over
2,000 people by charity
Drinkaware found that
10% of people admitted
to drinking more in the
Winter, and to choosing
stronger drinks than
they would in Summer.
It is interesting, too, that
if per capita alcohol
consumption is plotted
on a map, the colder a
country or region, the
more the average
alcohol consumption

It’s not just the stress of

rises. The top four heavy
drinking countries in the
world are Russia, Finland,
Ireland and the UK.
Managing expectations is
key. Recognise that your
home will probably not
resemble a Victorian
Christmas card, everything
will not be perfect, and
people may be irritable or
irritating, and frequently
both. Focus on making the
most of this valuable
downtime to relax and
recharge. Give yourself
permission to let your hair
down and drink a little
more than usual, but
remain in control of your
drinking by deciding in
advance how much you will
drink, and sticking to that
decision.
If, despite all your efforts,
you find yourself struggling
to return to the normal
routine in January, or find
yourself lacking in
motivation and feeling
dejected, remember that
LawCare is here to support
you 365 days a year. Our
service is free and
completely confidential.
0800 279 68888 /
www.lawcare.org.uk

New LawCare Helpline Number for Mobiles - 0808 800 0023
Increasingly callers to the LawCare helpline are using a mobile phone, but on many contracts, calls to 0800 numbers are not
free. LawCare have added 0808 800 0023 to their helpline numbers. Calls to this number are free whether from a landline or
mobile, and will not show on your itemised bill. Callers from any jurisdiction or area of practice can use this number.
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Are you ignoring your website? Advertorial
With the New Year looming many firms will
reappraise their marketing, and in doing so question
the effectiveness of the year’s digital marketing
engagement.

Just try Googling ‘world class solutions’ by the way –
384 million results – that should tell you something.
How are you going to get found in that lot? Similarly,
way too many companies think that all their content
needs to do is tell the world what you do – what your
products and services are and who you are. Sadly
that’s not really enough.

With the increasing main stream use of social media
marketing resources become stretched and the
website may be becoming a second class citizen.

Your website content really needs to do one
simple thing – solve your visitor’s problem.

Getting your website developed was a major project
and consumed far more internal resource than most
people imagined. A revamp is an equally daunting
prospect. The general conception is that hiring a web
design company is going to take away all the pain and
effort that’s needed to produce a first class website.
All too often though, 90% of the effort goes in to the
design of the site and not the most important
element, content. Your web design company can
certainly lift the burden of design but most of the
time, you are going to be responsible for the content
and you ignore it at your peril. After all, you’re the
ones who understand your business and, at the very
least, you’ll need to provide the facts about the
business so there’s no escaping it.

People aren’t going to visit your website to find out
what you do for a hobby or what services you
provide. They are coming to your site in the hope
that you are going to solve their problem. For a
solicitor’s site that could be anything from ‘Can
someone help me buy a house?’ or ‘Can you help to
resolve a dispute with my landlord?’ Write your copy
as if in answer to these questions and you won’t go
far wrong. Research what problems your potential
clients need resolving. Talk to your front of house
team and find out what things most frequently get
asked. Write your copy in a way that fits with the
page topic and also addresses the key problem
people want solved regarding that topic.

The main search engines (and we’re really talking
about Google here) love content. They especially like
original content that’s grammatically correct, well
written, engaging and authoritative. Content is what
Google uses to understand what your website is
about so that it can serve up the most relevant
results for search engine queries. So, writing
platitudes like ‘we are a highly skilled and resourceful
company delivering world-class solutions in a highly
competitive environment’ just won’t cut the mustard.
It’s just meaningless waffle and taken out of the
context of illustrations and photos means nothing.

And finally – don’t write too much. It’s really easy to
get carried away by writing about all the things you
know – solicitor’s websites are particularly prone to
this. Keep it relevant, keep it short and to the point.
Don’t waffle. Be direct. And sell your services.

So remember – Content is king

_______________________________________________________
Alchemy Systems have 15 years of IT systems integration
experience behind them and are a Microsoft Partner. Alchemy
Systems web services division has a software house in Exeter
providing high quality bespoke websites and other software
development capabilities. Their experience covers business of all
sizes across many industries bringing a wealth of diverse
experiences. The legal market has always been a strategic focus.
Staff are experienced working with law firms from service desk to
strategy.
Nigel Field is a Fellow Member in the Institute of Consulting @
Alchemy Systems Group – Exeter, Honiton, Egham, Preston
Tel. 01392 248498
www.alchemysys.co.uk
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Ross Hume

Advertorial
New Year New Start for your Finances
With the start of a new year, it
is a good opportunity to take a
look at your finances and make
sure you’ve got plans in place
to keep you on track to meet
your long term goals.
Your circumstances might have
changed over the past 12
months, and could again in the
year ahead, so taking the time
to review matters on a regular
basis will help ensure your
financial situation continues to
match your ambitions.
This year it is especially
important as there are a
number of changes to pensions
that could impact on how you
save for, and ultimately
receive, your retirement
income in the years ahead.
Here are the Top Five tips to
help you keep your finances on
track for 2015 and beyond.
1. Check your retirement
income
Everyone has their own
individual expectations of what
income they will need once
they stop working, depending
on the lifestyle they want to
have – Wesleyan research
showed lawyers think they will
need an average of £35,680*
each year in retirement. It’s
important to give some
thought to what you think you
will need and talk to a financial
adviser who can help you plan
to achieve these goals.
2. Think about how you will
access your pension
The government announced a
number of key changes to
pensions in the last Budget that
give greater flexibility to how
people will be able to access
their retirement savings from
the age of 55. The main
changes coming into effect in
April 2015 are:



Over 55s will be able to
take any amount from
their personal and
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stakeholder pensions – all
of it in one go, if they
wish – without buying an
annuity.
They will still be entitled
to take up to 25% of their
pension savings as a tax
free lump sum, although
any amount above this
will be subject to income
tax at their highest
marginal rate.

While these new rules provide
more flexibility and allow
people greater access to their
funds, you still need to
carefully consider your
options, as the money in your
pension pot needs to last you
the rest of your life and could
be quickly depleted if you
make regular sizeable
withdrawals.

additional tax charges apply.
This Lifetime Allowance is
currently £1.25 million. If your
total pension pot exceeds the
Lifetime Allowance, you will
be liable to pay 55% tax if the
excess funds are taken as a
lump sum or 25% if they are
used to purchase a retirement
income.
These tax implications could
impact on how you build your
pension so you might consider
alternative savings products
such as an ISA. If you’re not
sure how you might be
affected, talk to a financial
adviser who understands the
legal profession.
4. Utilise your full ISA
allowance
Whether you are making
additional savings for your
retirement or just putting
money away for a major
purchase, make sure you take
advantage of your full ISA
allowance each year.

If you buy a lifetime annuity,
you will receive a guaranteed
income for life based on the
amount you have saved and
the annuity rates.

Individual Savings Accounts
(ISAs) allow you to save cash
or invest in shares without
having to pay tax on any gains
you make, as you might with
other savings products.
Because of the tax advantages
of an ISA, there is a limit to
how much you can invest each
year. For this financial year it
is £15,000.

Meanwhile, income
drawdown involves taking an
income, either on a regular
basis or in one go, directly
from the pension funds.
Taking an income in this way
carries a degree of risk as the
fund could be depleted over
time, whereas purchasing an
annuity provides a guaranteed
lifetime income, but is less
flexible.

In July 2014, the rules around
ISAs changed making them
more flexible. As well as an
increase in the tax-free
allowance, you are now able
to save the full amount in
cash, stocks and shares, or any
combination of the two. You
are also able to transfer
previous years’ ISA savings
freely between stocks and
shares and cash if you wish.

3. Check your Annual and
Lifetime Allowance limits
There are restrictions on the
amount you can pay into a
pension in each tax year. This
is currently £40,000, unless
you have any unused Annual
Allowance to carry forward
from the previous three tax
years. Contributions made
above this level will be taxed
at your marginal rate.

You have until 5 April 2015 to
use up your 2014/15 ISA
allowance.

There is also a limit on the
total amount of pension funds
you can build up before
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5. Protect your income
If you are unable to work for
a lengthy period of time, it
may impact on your income,
so ensure you have plans in
place to protect your
finances. Check if you are
entitled to sick pay from your
firm and for how long. If you
are still unable to work when
that runs out, then you may
have to draw upon your own
savings or, if eligible, rely on
state benefits if you don’t
have other protection.
Investigate buying an income
protection policy; this will
provide you with a regular
tax-free income based on
your full earnings, typically
up to 50% of your preincapacity level. Most policies
pay out until you are well
enough to return to work, are
no longer suffering from a
loss of earnings (such as if
you start receiving your
pension), you reach the
maximum age for your policy
or you die.
Conclusion
The start of a New Year is a
perfect opportunity to take
stock of your finances and
make sure you are in a good
position for the years ahead.
It is particularly important
this year because of the
pension changes that are
coming into effect, so talk to
a financial adviser with
expertise of the legal
profession to ensure you
are prepared.
* Research based on a survey of 412
professionals (100 dentists, 101 doctors,
103 lawyers and 108 teachers) by
Censuswide on behalf of Wesleyan
February 2014.
** Annuity figures based on Single life
annuity, level annuity, payable monthly
in arrears, no guarantee period. Gross
level contributions required to get to this
fund at age 65, assuming investment in
With-Profits Fund, mid-basis growth
(5.0% per annum), sold by FC and optedin for ongoing advice.
The above information does not
constitute financial advice. For further
information please speak to your
financial adviser.
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Interview of the Month
With Kathy Trist, Chair of Mediation Sub-Committee
Why did you join Devon & Somerset
Law Society?
I am a bit of an activist so if there is a
body to move things forward I am in but also as a pragmatist and know if
something “needs a changing” you
cannot just sit on the side-lines
expecting everyone else to do it.
What is your dream job?
Sad I know but to do what I do now,
helping all, regardless of whether they
can afford it with real problems that
need legal assistance. I would have to
be able to split my time 50/50 though
with 50% advocate and 50% Mediator
– helping people find a resolution to
their dispute and avoiding the time
and expense of court – that would be
living my dream. So shameless selfpromotion for myself and the panel –
more mediation referrals please
people. If I could build in a bit of
travelling to see different parts of the
country and the world – that would
also be nice and maybe only turn up
at the office twice a week.
What has been the most
embarrassing moment during your
professional career?
A. There have been so many – the
most memorable – walking in thinking
I was going to get a possession order
before a certain local Judge to be told
in front of the opponent in no
uncertain terms that I had no chance,
what on earth was I thinking even
asking as I must be joking, as the
papers were completely wrong.
I have to say – it was not my file, nor
my firm’s, but I should have spotted
the obvious error sooner – would have
saved a lot of embarrassment.
B. I suppose was when I was chased
out of the Castle by a guy whose
house I was trying to repossess (as
agent) calling me a blood sucker –
luckily the security guard said he had
me covered.
January 2015

Which sort of work gives you the
most job satisfaction?

What is your favourite pet?
Someone else's.

Mediation – seeing if you can see the
solution two people are trying to find What is your favourite lawyer /
but cannot find it themselves
mediator joke?
without your guidance.
As a Lawyer – seeing the right
result happen for deserving
clients.
What gets you up in the
morning?
A beautiful day.
What do you do in your spare
time?

What is your passion?

Spare time – what’s that! Spending
time with my huge family doing
whatever the youngest considers
fun.

My family, followed by my work and
all that know me will know
mediation is key as far as I am
concerned.

What book are you reading at the
moment?

Which famous person, dead or alive,
would you most like to spend a day
with?

I normally have two or three that I
dip in and out of and it can be
anything from historical stories,
biographies or thrillers.
What is the most recent film you
have seen?

Robbie Williams – because I think
you would spend all day laughing. If
I was feeling in a more serious mood
Margaret Thatcher an intelligent and
formidable lady who may have some
tips that could prove to be of use.

At the pictures – I took the kids
to see The Box Trolls.

Tell us a couple of interesting facts
about yourself.

What are your favourite food/
restaurant?

At the age of 8 I wrote to the then
Prime Minister, Margaret Thatcher
due to my concern about nuclear
Anything I do not have to cook is
weapon. I also advised her she
pretty much a winner – but there is a ought to look out as I also wanted
little place near the Blackdown Hills her job. I did receive a reply from
call the Blagdon Inn where the food her private
is amazing.
secretary –
but ultimately
Where is your favourite holiday
decided that
destination?
maybe Prime
Minister was
Florida – Disneyworld – you just go
not my dream
wow all the time.
job after all.
22

e-newsletter@DASLS

Professional Development

Upcoming Events
Cohabitation, Property Rights and
Conveyancing
Tuesday 27th January 2015:
9.45am – 1.00pm 3 hours CPD
Richard Snape
Spotting fraud and avoiding liability
for Conveyancers
Tuesday 27th January 2015:
2.00pm – 5.15pm 3 hours CPD
Richard Snape
Care of the Elderly
Thursday 12th March 2015:
2.00pm – 5.15pm 3 hours CPD
Jon Wilkey
Identifying and Communicating
Financial Breaches
Tuesday 17th March 2015:
9.45am – 1.00pm 3 hours CPD
Andrew Allen and Jason Mitchell
Top Tips for Appearing in Court
(Yeovil)
Wednesday 18th March 2015:
5.00 pm – 6.30 pm 1.5 hours CPD
Paul Waterworth
Top Tips for Appearing in Court
Thursday 19th March 2015:
5.00 pm – 6.30 pm 1.5 hours CPD
Paul Waterworth
Advising Families and Small
Business - Child Support and Tax
Credits Guidance
Thursday 19th March 2015:
1.30pm – 4.15pm 2.5 hours CPD
Bridget Garrood & Steven Fitzgerald

Anti-money Laundering
Tuesday 24th March 2015:
2.00pm – 5.15pm 3 hours CPD
Tracey Calvert & Trevor Hellawell
Common Insurance Issues in
Conveyancing
Thursday 26th March 2015:
9.45am – 1.00pm 3 hours CPD
Richard Snape
Reporting to the Lender and Hot
Mortgage Issues
Thursday 26th March 2015:
2.00pm – 5.15pm 3 hours CPD
Richard Snape
Employment Law Update
Monday 13th April 2015:
2.00pm – 5.15pm 3 hours CPD
Debbie Grennan, Guildhall
Chambers
Private Client Topics (TBA)
Wednesday 15th April 2015:
9.45am – 1.00pm 3 hours CPD
2.00pm – 5.15pm 3 hours CPD
John Thurston
Social Media Workshop
Thursday 23rd April 2015:
9.45am – 1.00pm 3 hours CPD
James Moffat
Professional Negligence
Thursday 23rd April 2015:
2.00pm – 5.15pm 3 hours CPD
St John’s Chambers

DASLS has over 23 years’ experience of organising
a comprehensive programme of seminars and
conferences annually, including in-house training,
with experienced and high-quality speakers;
Delegates enjoy the benefits of training
undertaken nearer to the office, reduction in
travel and associated expenses resulting in costeffective training with discounts available for
multiple bookings - look out for our 3 for 2 Offer
when you can book 3 people on the same seminar
and get the cheapest place free; Practitioners
can keep up to date with current developments in
the law throughout the year; No penalty for
substitute delegates with individual Certificates of
attendance issued after each course; Members of
DASLS Education & Training Sub-Committee are
responsive to requests for seminars on particular
subject matters and welcome suggestions for
future topics and specialists we can invite.

COMPLIANCE CONFERENCE 2015
Wednesday 4th March 2015:
9.00 am – 4.30 pm
Speakers include representatives from the SRA
and The Law Society together with independent
consultants

FOR SUPPORT STAFF & PARALEGALS
Conveyancing
Tuesday 24th February 2015:
9.45am – 5.00pm 5.75 hours CPD
Alastair Teague
Private Client Topics (TBA)
Thursday 16th April 2015:
9.45am – 1.00pm 3 hours CPD
2.00pm – 5.15pm 3 hours CPD
John Thurston

SOLICITORS’ ACCOUNTS RULES
Thursday 11th June 2015:
9.45am – 5.15pm 6 hours CPD
Darren Whelan & Andrew Allen

Managing and Motivating People
Tuesday 28th April 2015:
9.45 am - 5.15 pm 6 hours CPD
Keith Harper

All courses are held in the Exeter area unless otherwise indicated.
For full course details and prices, simply download flyers
from our website: www.dasls.com
Book via the website or
January 2015
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Crossword Corner

COMPILED BY DAVID STEPHENS OF BATTENS

COMPETITION
For your chance to win a
bottle of champagne, simply
complete this month’s crossword,
scan and email it to
monique@dasls.com
The winner will be drawn from all
the correct entries received by
Friday 30 January.
The solution will be published in
the March e-issue.
The competition is open to all
DASLS Members including
Associates and Affiliates.
Good luck!

Across

Down

1 Help! a bank holiday (6)

1 See 29 Across

4 Cadet he conned rotten (7)

2 Lose ugly mess from festive table (4,4)

8 Car you could just eat (5)

3 ... and around the saloon? No, no (4)

9 Impractical tune you start. False start! A tune you start
again. (4-5)

4 See 29 Across
5 Helper in tinsel factory..... (3)

10 The key to University (4)

6 ... is sweet but insignificant (6)

11 Chances? not evens (4)
12 Famous person from France? Le Brun? (5)
14 Country's Aborigines collapse emitting sob (7)
15 Othello opposes 23 reportedly (4)
18 People's Republic of China upset by America originally. (4)
19 A cold place? Serbia? I get confused (7)
22 Well lubricated oldie collapses (5)
23 Not so much lager engenders some sobriety initially (4)
24/12D Distraught sobbing cry of seasonal singer... (4,6)
26 ...as Creoles in a stew (9)

7 See 29 Across
12 See 24 Across
13 See 16
16/13 Grand gin tour in disarray where moves are practised
(8,6)
17 Gigabytes without final functionality adjustment are
loosest (8)
20 Family doctor fairly lost around internet business (3,3)
21 I will state absolutely (3,3)
25 Pitcher were rubbish (4)
27 Self-importance from false god (3)

28 See 29
29/7/1D/30/9D/4D/28 24 12, at this time of year, wishes to
see bright-eyed and bushy-tailed brummie carry
away solar system harmony dashed
(3,4,4,2,5,3,6,3,3,3,4,11,2,5)
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DASLS Challenge Cup 2014/2015
Next Event is
LEAGUE
TABLE:
on 29 January
Click here for details.
The fifth round of the DASLS Challenge Cup took place on Thursday 20 th
November with the event being two rounds of ten pin bowling. This time five
firms, namely, Tozers (Team Bubbles), Gilbert Stephens (Stephens Strikers),
Beers (Beers Bowlers), Wollen Michelmore (Newton Abbot Nutters) and
Ashfords (Ashfords Arrows) took part in a battle to be Kingpin. What ensued
was a serious match with all barriers up and therefore lots of gutter balls flying
down the allies! However, in the mists of the amateurs were a few
professionals who had clearly been practising before the big event. Tom
Calder (Newton Abbot Nutters), Sarah Heath (Stephens Strikers), and Sandra
Evans (Beers Bowlers) all managed to achieve three strikes after two rounds.
Kirsty Fishleigh (Ashfords Arrows) achieved four, however a special shout out
must go to Liam Hine (Team Bubbles) who managed an extremely impressive
seven strikes! I think it was clear to all on the night that Team Bubbles were to
be the clear winners with an impressive 705 points. Second were Stephens
Strikers (565), not far behind in Third were Beers Bowlers (538), Fourth
Newton Abbot Nutters (518) and fifth were Ashfords Arrows (474).
It was a great event where I think I can safely
say that everyone who took part had a really fun
evening and I am confident in saying that it will
be on the agenda for next year's Challenge
Cup. With Tozers amazing performance it keeps
them at the top of the Challenge Cup leader
board with quite a clear lead at this stage (see
table). With the next and last event being the
legendary annual quiz in January it's all to play
for.
Samantha Thompson
Chair, DASLS Social Sub-Committee

Don’t forget to check out our Challenge Cup page.

Results after
five rounds

Tozers

16

Beers

11

Gilbert Stephens

11

Ashfords

9

Wollen Michelmore

9

Ford Simey

6

OTB Eveling

5

JLD
Stones
DASLS

2
2
2

Crosse & Crosse

1

Kitsons

1

Kennedys

1

Foot Anstey

1

No team but wish
you could take part?
E.mail hetty@dasls.com if
you would like to join a
DASLS open team.

Solution to the November
2014 Crossword
CONGRATULATIONS!

HILARY ASKEW
of Stokes Partners
in Crewkerne.
January 2015
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LET DASLS OPEN THE
DOOR TO A WORLD OF
POSSIBILITIES!
DASLS Employment Register is
a leading recruitment agency for
fee-earning positions in Devon &
Somerset legal practices.
Visit www.dasls.com/recruitment for
a full listing of current vacancies.
A small selection of current vacancies:

Exeter: Medical Negligence Solicitor who has experience of dealing with high value claims including those for personal
injury and abuse is sought. This is an associate level role with partnership potential. Experience of managing and
supervising junior staff is desired as is membership of a specialist panel.
Frome: Part Time Residential Conveyancer needed to join busy practice.
Exeter / East Devon: Conveyancer - Full Time Fee Earner needed by respected practice to join their busy team based
across their Exeter and East Devon offices. The successful candidate is likely to have at least a couple of years feeearning experience.
Launceston: An exciting opportunity for a Residential Conveyancer experienced in all aspects of land law. Due to the
continued success of the residential property department this practice are looking for an experienced and competent
fee earner to run a caseload of matters from instruction through to post completion.
South Hams: Private Client Lawyer needed to join progressive practice based in the South Hams. You should have
experience in this area of practice so as to confidently deal with Wills, Powers of Attorney, Administration of Estates,
Succession and Tax Planning, Trusts with an emphasis on high net worth clients. Similar candidate needed for fixed
term appointment.
Exeter: Contentious Probate Solicitor with around 3 or more years PQE dealing with this area of practice. Ideally you will
hold ACTAPS. This is a full time position although 4 days may be considered.
South Somerset: Private Client Solicitor or Executive wanted to join busy friendly practice on the Devon / Somerset
border. Residential Conveyancing experience an advantage.
Exeter: An exciting opportunity has arisen for a Private Client solicitor with the drive and enthusiasm to take on and
develop small Private Client Department. You will be joining a long established local firm developing new ways of
working. You will be responsible for driving business forward, managing your own case load of Wills, Probate, LPAs
and Court of Protection work.
East Devon: Family Solicitor for Fixed Term Appointment - Experienced Family Solicitor who will cover a broad range of
work including divorce, cohabitation, child arrangements and injunctions. They will need to have around 4 or more
years PQE in this area of practice as they will need to be able to work without supervision.

All Enquiries treated in Strictest Confidence
Call Tony Steiner on 01392 366444 or 07979 746205
January 2015
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