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SUPPORTING SOLICITORS IN PRACTICE .

Welcome to the latest e-Newsletter.
Articles are invited for the November edition copy deadline is 24 October. Please submit
your contribution to monique@dasls.com

DASLS 2014 DINNER
on Friday 7 November

Follow us

Letters to the Editor
are always welcome.
Please write to Chris Hart
secretary@dasls.com

Somerset County Cricket Club, Taunton.

Guest Speaker Jeremy Browne
MP for Taunton Deane
All DASLS members and their guests
are warmly invited to this black tie event.
Don’t miss one of the highlights in
DASLS calendar!
Tickets only £35.00 inc. VAT per person to
include a welcome drink with musical
entertainment and a 3-course meal.
Click here to book your table now.

FLAGGED UP!
This year it was DASLS turn to host
the Allen Knight Memorial Trophy
tournament. Teams from
DASLS President
Plymouth and Cornwall law
Tony Mason
societies joined us at the East
presents Trophy
Devon Golf Club, Budleigh
to Barry Bayley
Salterton. We played a Stableford
competition with the final score being the
average number of points per team.
The weather was particularly kind being warm
and sunny with just the hint of a breeze. Sadly
this must have favoured our opponents as DASLS
was beaten into third place with Plymouth Law
Society retaining the trophy.
Until last year the competition had not been
played since 1996. Plymouth took the win then
which means that they are now boasting that
they have retained the trophy continuously for
18 years. We shall have to try harder next time.
Congratulations go to Anne Searle, Boyce Hatton
for the highest individual score and to David
Brooking, Wollen Michelmore for winning
‘nearest the pin’ on the fourth.

Honorary Secretary

Chris Hart

secretary@dasls.com
Direct Dial: 01803 396608
Mobile: 07834 256834
E-Mail: mail@dasls.com

Tel: (01392) 366333
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For more information on all these events or to register your interest,
please contact DASLS office 01392 366333
SEPTEMBER
THURSDAY
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OCTOBER
THURSDAY
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Charity Quiz in Taunton in aid of Wooden Spoon
Deadline for bookings is 10 September - £7.75 per head
inclusive of VAT to include finger buffet. Team of 5.
Contact Hetty at DASLS office now to book your place
hetty@dasls.com

Charity Wine Tasting event at just £5 per head
Join us at Grange, Exeter from 7.00 pm with colleagues
and guests for an evening of luxury cars, fine wines and
delicious canapes.
Kindly sponsored by

JANUARY
THURSDAY

22

Advance notice of the 2015
Torquay Joint Medico-Legal Meeting.
The speaker will be Dr Tim Harper, Managing Director of
Geosphere Limited and a proponent of Fracking
(Hydraulic Fracturing for Shale Gas).

Newly Qualified Solicitors
Admissions Ceremony
On Monday 3rd November 2014
at 5.30pm for 6.00pm - by invitation only

Devon & Somerset Law
Society would like to
congratulate all NQ
Solicitors from Member
Firms in DASLS area.

In the beautiful surroundings of the
Exeter Guildhall
Did you or will you qualify between
1st September 2013 and 30th October 2014?
If so, please contact Monique Bertoni at DASLS office to
make sure you receive your personal invitation.
monique@dasls.com - Tel. 01392 366333
September 2014
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In brief
Will Aid November 2014
Will Aid has a simple but effective
concept: during November
participating solicitors waive their fee
for writing a basic Will. In return, Will
aid clients make a similar donation to
charity. Will Aid’s successful publicity
campaign generates over 70,000
enquiries from the public all over the
U.K. These potential will makers are
referred to the participating solicitors.
The solicitors taking part are free to
choose the number of clients they
accept and to arrange appointments
as convenient.
For more information about how to
take part, visit www.willaid.org.uk or
phone 0300 0300 013.

Eurolawyers 2015
EUROLAWYERS
is the European Football
Cup for Lawyers.
This tournament is
reserved to European
Lawyers and will take place
in Malta from
27 to 31 May 2015.
Save the dates and begin to
prepare your team!
More information available
shortly - visit
http://
www.mundiavocat.com/
eurolawyers-2015

Law Society Private
Client Campaign 2014
This year’s campaign focuses on six
areas of law: conveyancing, wills and
probate, family law, criminal law,
business law and personal injury.
Printed posters and postcards can be
ordered from www.lawsociety.org.uk/
freematerials or you can order an epack, which will enable you to
customise the campaign posters and
advertisements with your logo and
contact details.
To maximise campaign PR the theme
and advertisements will remain
confidential until the launch date, and
firms will receive their order and
campaign pack from 1 September. The
campaign with run throughout the rest
of 2014 and into 2015.

Mediation - a Layman’s Experience
By Tony Steiner, Executive Director
I have just returned from observing
one of DASLS mediators in action.
Something I should probably have
done some years ago. It really was a
fascinating experience.

able to present their case in the best
possible light? Were they
empowered to settle and did they
have the means too. How would the
District Judge view their arguments?

The case concerned interesting moot
points about VAT – who knew it
could be that interesting? However,
interesting it was and at the outset
both parties seemed 100% convinced
of their argument. It seemed unlikely
that either would give any
concession and that Court
proceedings would be issued.

Whilst both parties continued to
keep their cards close to their chest a
few chinks of light began to emerge
as one party suggested they might be
willing to make a small payment.
Whilst this was not enough to settle
the matter it was a clear indication
that there was, after all a willingness
to seek a resolution. The nudging
continued.

Throughout the morning the
mediator explored each party’s case,
shuttling between rooms and
encouraging them to consider how
their arguments would stand up in
Court and the possible outcomes of
such action. How would their
reputations fare? Would they be a
credible witness or would they be
September 2014

A few more points later and a
number of Red Herrings thrown in
for good measure an offer was made.
Not enough but we were on our way
and after a little more shuttling and
some deep soul searching a
resolution was found that both could
live with.
4

DASLS Mediators
Best of all they
will wake up
tomorrow without it hanging over
them.

DASLS mediator exercised enormous
skill in bringing the parties together
albeit they are unlikely to be meeting
for coffee anytime soon. Were it not
for the mediator’s skill the matter
would undoubtedly have continued
to the small claims court. Both
parties, who were unrepresented,
would have endured further cost and
stress.
The mediation was, I am told, text
book. The matter was not big enough
to persuade either party to seek
representation yet enough to matter.
Court time was freed and both
parties were able to go away with a
positive view of mediator solicitors.

e-newsletter@DASLS

Understanding the Importance of
Financial Services Regulation
Most Compliance Officers are aware of the
need to achieve outcome (7.5) of the SRA
Code of Conduct and demonstrate that
the firm, and all individuals within it, are
complying with legislation applicable to
the business. Anti-money laundering and
data protection legislation are cited within
the outcome, but other legislative
compliance is left to each firm to
determine. What matters to a firm will be
determined by a variety of factors: work
and entity type are good starting points
for this analysis.
An area of law which will be relevant to
practically all firms is financial services
legislation. Law firms ignore financial
services compliance at their peril both
because of Outcome (7.5) and also
because the Financial Services and
Markets Act 2000, and various other
pieces of related legislation, contain
criminal sanctions. However, in recent
times, and with the diversion of
compliance resources to SRA
requirements, some firms have been
distracted and turned their attention
away from this topic.
So what do you need to know? There are
almost 11,000 law firms in England and
Wales and the majority carry on financial
services activities for their clients and
these activities are subject to regulatory
and legal requirements. Activities include
arranging various types of insurance
cover, dealing in shares and carrying on
credit-related regulated activities. No
more than 50 firms are directly authorised
by the Financial Conduct Authority (FCA)
and this niche group need not read
further: you know who you are, will have
developed ways of working with two
regulators, and understand what controls
should be in place.
For the majority, it is vital that there is an
assessment of the risks attached to
performing financial services and that
there is an adequate compliance plan and
audit trail to provide evidence of what is
happening. You can provide financial
services to your clients only because of a

statutory exemption, known as the
Part XX exemption, in the Financial
Services and Markets Act. This
exemption means that you do not
need to be authorised by the FCA but
you are subject to compliance with
regulatory rules designed to ensure
that you do not stray into mainstream
financial services activities. These
Rules are the SRA Financial Services
(Scope) Rules 2011 which are in the
specialist services section of the SRA
Handbook. They specify the limit of,
and conditions attached to, the
financial services activities that
solicitors and employees in SRAauthorised law firms which are not
dually regulated by the FCA can
undertake.
This means that the Scope Rules are
essential reading. They list prohibited
activities which cannot be undertaken
in reliance of the Part XX exemption,
basic conditions which must be
satisfied, and other restrictions which
apply to certain products and activities
(including the need to appoint an
insurance mediation officer and be on
the Exempt Professional Firms Register
maintained by the FCA before anyone
carries on insurance-related financial
services activities). Breach of these
Rules can result in both legal liability
and a disciplinary offence.
In conjunction with the Scope Rules,
the SRA has made a further set of
rules, known as the SRA Financial
Services (Conduct of Business) Rules
2001, which are also within the
specialist services section of the SRA
Handbook. These contain provisions
about how financial services should be
performed and record-keeping
requirements. Breaches of these
requirements create disciplinary issues
for the defaulter.
The SRA has responsibilities to oversee
compliance with the Part XX
exemption. This includes the

'Ethics in law firms: A practical guide ’ - a must have resource
for every legal professional written by Tracey Calvert and
published by the Ark Group. Only £50 http://bit.ly/1f7CBkn
September 2014
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Tracey Calvert

obligation to share information with
the FCA in accordance with a
Memorandum of Understanding. This
currently includes an annual report
about the financial services activities
which are undertaken, disciplinary
issues, supervisory exercises etc. It is
therefore not beyond the bounds of
probability that the SRA could turn its
attention to a review of how financial
services are performed. Would you be
ready for this?
The upshot is that every law firm must
ensure that compliance procedures,
systems and controls, record-keeping
and risk management tactics reflect
the activities which are subject to
these sets of Rules and ensure that the
business works safely within the Part
XX exemption. Key questions to
improve compliance knowledge
should be incorporated into
housekeeping regimes. For example:
 Have we catalogued all the
financial services activities which
are undertaken in the business?
 Are we satisfied we have the
competence and resources to
deliver a proper standard of service
and ensure that we are acting in
each client’s best interests?
 What training would improve the
standard of service and to whom
should this be provided?
 Are we confident that we are not
undertaking mainstream financial
services?
 Are we complying with mandatory
record keeping duties in the SRA
Financial Services (Conduct of
Business) Rules?
 Does our insurance mediation
officer understand their duties and
are they communicating with our
COLP on areas of mutual interest
and concern?
 What audit trails will ensure that
we could prove all of the above?
OAKALLS CONSULTANCY LIMITED
tcalvert@oakallsconsultancy.co.uk
Mob. 07833 253057
www.oakallsconsultancy.co.uk
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What does DASLS offer?

TRAINING EVENTS

DEVON & SOMERSET LAW SOCIETY IS A NOT FOR PROFIT
ORGANISATION WHOSE SOLE PURPOSE IS TO SUPPORT THE
LEGAL PROFESSION. IT HAS EXPERIENCED AND ABLE STAFF
WHO CAN ASSIST WITH MOST ENQUIRIES AND HAVE A SIGNIFICANT NETWORK OF RESOURCES AT THEIR DISPOSAL.





EXCLUSIVELY FOR MEMBERS
Meeting other members and professionals
 Social functions and the Challenge Cup
 Inter-firm Challenge events
 Inter professions networking
Keeping in touch
 Free bi-monthly Newsletter relevant to legal practice in the region
 Buzz, our fortnightly e-bulletin with news and details of events
 International referral network



Discounted rates for seminars with extra discounts for multiple delegates
Local Professional Skills Course
Discounted commission rates for recruitment services



Help for legal professionals
 Fora for debate and exchange of non-competitive information
 Inter-firm benchmarking
 Special Interest Sub-Committees
 Free Complaints Conciliation service
 Civil / Commercial Mediation Panel
 Enquiries before Contract of Managing Agents / Freeholders form
 Access to local and national networks
 Your voice at Chancery Lane and beyond



RECRUITMENT AGENCY







Dedicated Recruitment Agency for Fee Earners
Vacancies displayed on ‘user friendly’ website
Personal service
Automatic e.mail vacancy update on request
Knowledgeable and experienced staff
Permanent and Locum staff sourced
September 2014







Comprehensive programme of seminars
at convenient locations
Experienced and respected trainers
Quality and content of events assessed
by solicitors
Highly regarded Professional Skills
Course
No penalty for substitute delegates at
seminars
CPD certificates issued on completion of
course attendance
Local events tailored to the requests of
members
Cost effective bespoke in-house training
arranged
CPD Accredited by SRA, The Bar
Standards Board and CILEx
Specialist Accreditation sought when
appropriate – e.g. APIL

  

Bespoke In-house Training Events
arranged with local and national
speakers.

  

Special on-line training package in
partnership with the College of Law.
Devon & Somerset Law Society
Aston Court
Pynes Hill
Exeter EX2 5AZ
01392 366333
mail@dasls.com
www.dasls.com
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What’s on @ DASLS
By Tony Steiner, Executive Director

DASLS is looking forward to
the Autumn with a busy
diary of training, social
events and representative
activities.
By the time this is published
DASLS golfers will have taken
on the Plymouth and
Cornwall societies and I hope
that the Allen Knight
Memorial Trophy will be
brightening up the DASLS
office.

The Challenge Cup continues
with the annual Five A Side
football tournament on 11th
September. With three
challenges played and three
to go there is little dividing 5
or 6 firms at the top of the
leader board so there is
everything to play for. It is
possible that a late entry
could still catch them.

On 25th September,
DASLS is hosting a
Charity Quiz in aid of
Wooden Spoon at the
Rugby Club in Taunton.
Please support this
event – yours truly is
quiz master and we will
be looking to raise lots
of money for this
worthy Charity. Any
donations for the raffle
would also be
appreciated. Click here
for full details.

their quarterly meeting
on 14th October with
guest speaker and
celebrity chef Michael
Caines who will be
talking about the
impact his activities
have on Exeter and the
local economy.
The Parliamentary
Liaison Officers will be
visiting Westminster on
21st October when
DASLS will host a

Continuing the social
theme we have an
evening of fine wines,
delicious canapés and
luxury cars on 2nd
October at Grange
Jaguar / Aston Martin in
Exeter. The Jolly Vintner
will lead the wine
tasting. This is an open
networking event and
we have extended an
invitation to the other
local professional
bodies. Click here for
full details.

reception for our local
MPs and the various
Peers that have
connections with our
area. This has proved
very worthwhile on
previous occasions and
we have been able to
improve greatly our
links to the corridors of
power.

The Joint Professions’
Networking Group have

Looking further ahead the
Annual Dinner in November
will be addressed by Jeremy
Browne MP and the Practice
Management Conference on
13th November has an
impressive line-up of
speakers lead by the SRA
CEO Paul Philip. Click here
for details.
The various DASLS
Committees and SubCommittees will all be
meeting in the coming
months and are working on
the many issues that affect
members. If you are
interested in getting involved
then do get in touch – these
meetings are the lifeblood of
DASLS. Most recently the
Vice President’s Committee
reviewed DASLS business
plan with an emphasis of
adding value to membership
and continuing improvement
to the activities and services
we provide. The results of
this review will shortly be
published on our website.

Reminder re DASLS Counsel’s Fixed Fee Scheme
Did you know that this initiative was set up by DASLS Practice Management Sub-Committee back in
January 2000?
A Solicitor wishing to take advantage of the scheme is entitled to receive from Counsel up to 30 minutes
initial advice either in person at Chambers or over the telephone. The fixed fee is £50.00 + VAT.
Participating Chambers include Colleton, Magdalen and Walnut House in Exeter, Clerksroom in Taunton
and KBG in Plymouth. Full details including terms and conditions on DASLS website.

September 2014
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A Weekend in Paris
By Honorary Treasurer Richard Adams
So, Paris. Only an hour’s
flight from Exeter. Why not
go for the week-end?
Plus, of course, the hour’s
check-in in advance (even if
you’ve checked-in while at
home – and what does that
actually mean, checking-in,
when by definition you’re
out?), plus the journey to
the airport, plus half an
hour in case of breakdown
or traffic. Plus the hour’s
delay after the due
departure time while the
plane that doesn’t work is
swapped for one that does
(feel very sorry for
passengers bound for
Manchester whose plane
and onward travel plans just
vaporised). Plus the hour it
takes to walk through CdeG
to the train that takes you
to the baggage hall and the
half-hour from the baggage
hall to the railway station.
Plus the half-hour wait for
the half-hour train ride to
Châtelet tube station, and
the long walk to change
tubes, and the long walk
from the tube to the hotel.
Shop next door does a
decent €7, fresh takeaway
pizza at midnight. Quick
£6.50 pint in what I now
know is the gay bar
opposite. No. really, you’re
very kind, but my wife’s
asleep in the hotel. Honest.
So, Paris. Only 5½ hours and
a few long walks from
Exeter. Let’s go for the week
-end.
It’s hot in Paris, but that’s
OK, the fifth floor room has
air-conditioning. And flock
wallpaper everywhere,
including on the doors, and
pictures of scary ladies on
the wall. And the tiniest
bathroom one can fit in.
And a tiny, 3 person lift you
can use once you’ve walked
up the first flight of stairs. In

fact the whole place feels
miniature, which delights my
wife, satisfying her dolls
house passion for small,
ineffective, travel versions of
ordinary things like irons and
pillows, and matches the tiny
contents of our resealable
clear plastic bags of
toothpaste, shampoo and
other liquids, bags which we
had to pay €1 to purchase at
the airport (after we’d paid
£1 to use the car park for 1½
minutes to be dropped off,
the airport having gone to
great lengths to avoid
anyone having the temerity
to wish to drop anyone off
there without paying for the
privilege) because the clear
plastic bags we first used
were not resealable and
those poor benighted
security people have to have
something to do, such as
lecture you about and
disqualify your plastic bags.

coppers. And for the fat
Turkish boy, who won’t take
no for an answer and tries to
nick your change from the
tube ticket machine before
you can grab it. And for the
musicians in the tube too,
some of them first class. The
Parisiens are a hard bunch,
they rise above all this and
give nothing. Should you
follow their example, when
in Rome do as they do?
Those musicians were
excellent, well worth a few
of those, what are they
called nowadays, used to be
centimes. Actually they’re
well worth a few €.
A quick coffee, 1€. Ah no,
that’s the take-away price, if
you sit at our table and enjoy
the view that’s €3.70 each,
sir. Idiot, should have seen
that one coming. It’s not as if
I haven’t been here before.
Those two coffees cost more
than the night before’s pizza.

And you feel defensive in
Paris. Do something daft like
walk past through the Louvre
and into the Tuileries
Gardens, or through the
Bastille Sunday market, and
you’ll be approached by a
pushy young woman
brandishing a clipboard with
paper and pen for you to sign
for peace in Gaza, and as you
read the petition her light
fingers poach your phone
and passport
from your
breast pocket,
if only you let
them. You
spend your
whole time
clutching your
valuables.

Brioche Doré breakfast is
good value. Bread, butter,
jam, coffee, juice, all for (?€)
£3.50. Fresh bread,
wonderful French butter
(that you spread with a
plastic knife. Tip – take your
own metal one). Double that
next door, but with service.
Who needs service?
Particularly when it’s just
bread and jam we’re talking
about.
€120 for an evening meal for
two? Of course it is. That’s
two Parisian courses each
plus the shared cheese plate.
Non, je suis nul en fromage,
said the waitress when I
asked her what the cheeses
were and frankly, what’s in a
name? They tasted lovely.
And French pretentiousness
reached new heights when I
asked for sparkling water, to
be asked what size sparkle I
was after, oui, monsieur, we
genuinely ‘ave two types, if

It’s hot for the deformed
beggars too. Limbs
contorted, they spreadeagle
themselves across the
pavement, you have to walk
around them, to see them, to
hear them pleading for
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you prefer the San
Pellegrino-style big bubbles
then you should have Badoit
rouge which is both
naturally AND artificially
carbonated. That’s the one
for me then. A snip at €9 the
bottle. If you will also have a
carafe of Brouilly to go with
the cheese and her beef and
another of house sauvignon
to go with his fish – in each
case, from the cheap menu
du jour – that’s how to end
up with a bill of €120.
I wondered how the table
for eight we were crammed
up against could afford to
be eating there, until I
overheard the Russian
conversation.
So, we won’t spend that
much tomorrow, that’s not
necessary, we’ll find
somewhere cheaper. And
we did. Three courses for
€20. Somehow the meal still
came to €97, but this was
delicious, and we did each
have a glass of prune to
finish. My wife said her Eggs
à la pea and ham were just
sublime. A smidge of homemade focaccia to dip in oil –
we stopped doing that a
decade ago, didn’t we? The
€42 1996 burgundy was a
big chunk of the bill. And
very delicious it was, and a
perfect match to the duck /
foie gras and boeuf
bourguignon (in July? Well,
why not?). I carefully typed
its name into the Notes on
my igadget so that I could
tell you which 1996
burgundy it was, in the hope
that I could justify spending
more on a bottle of wine
than all the food we ate,
and without my noticing the
machine auto-corrected it
to Montpelier. Zut alors.

e-newsletter@DASLS

The French for Boris is Vélib. In Paris
they’re a dull brown colour and they’re
everywhere, though you’ll find more of
them at the bottom of the hills than at
the top. A few are broken – you can
tell them because the seats point
backwards. Plenty won’t come out of
the stand even when you’ve pushed
the button, until they suddenly do and
bark your shins. My shins don’t, but I
think they’re wonderful. Most of Paris
is flat, and it’s now full of cycle paths.
The buses are equipped with two
warning devices, including the lovely

gently pinging one they use when they
go by you. Just for fun, this being the
day after the end of the Tour de France
I rode up and down the
Champs-Elysées,
watching the spectators’
stands being dismantled,
and around the
roundabouts at both
ends, equally wide,
laneless and dangerous.
But this was nearly
August, and Paris is
empty (apart from

beggars and tourists) so I survived. And
when, after a lovely bottle-and-a-bit of
€42 1996 Montpelier bourgogne, we
went the wrong way down the oneway street, the nice policeman smiled
and said it should be €90 each but he
wouldn’t charge us, as we’re English
and smiled back at him and said we
were sorry. £3 per day and after that,
unlimited hirings of up to 30 mins are
free.
Avoid the public parks; do go to la
Table de Geneviève, in the 5th, and go
there by Vélib.

Greetings from Kosovo
By Robert Symons, Member of DASLS International Relations Sub-Committee
I have come here once again for the
summer months to see if there is much
work to be done in the office. After
service in the UN in Kosovo I set up a
little office in Gjilan primarily to
undertake work preparing project
proposals for international grant aid but
not much came of that idea. However a
change in the law in Kosovo enables a
lawyer qualified in the USA or EU to
practice law in Kosovo provided they
register with the Kosovo Chamber of
Advocates so I decided to follow that
course. The Chamber of Advocates make
the registration process complex and
difficult and one is required to produce
endless information and certificates and
register on a case by case basis. As I
speak very little Albanian it would be
difficult to appear in court so I don’t
worry about that too much. Instead I
undertake work where English is a
requirement or an advantage and if I get
matters which require advocacy I turn to
my colleague who is a local Advocate.
Unfortunately he doesn’t always want to
take on cases so recently when asked to
represent some of the 40 people
arrested on terrorism charges for
wanting to go and fight in Syria he
declined to act. A pity because it would
have been an interesting case and could
have enhanced our reputation
considerably.

boy he killed have sworn revenge in
accordance with the Albanian Code (The
Kanun of Dukagjini). The problem is that
one can only apply for political asylum if
one is in the country already but we
wrote to the British Embassy to ask if
anything could be done to assist.
Anything out of the ordinary is like trying
to get blood out of a stone and it took a
year and numerous letters and emails to
get a response because the work is
passed out to an agency in Warsaw. The
answer was ‘Sorry, can’t help. Try IOM’
so we start again.

that the proper procedures are not being
followed. The dilemma is the conflict
between de jure and de facto. We can
advise on the legal position but in
practice the EU will say unless it’s done
their way they will withdraw funding.

We are also acting for a client who is
pursuing his lawyer for his money. The
Serbian Authorities took some of our
client’s land for a military base before
the war. His Serbian lawyer obtained
some 10,000 Euros in compensation but,
according to our client, never handed the
money over although he says he did.
Another case related to a client who was Whom to believe?
fined by the Swiss Authorities for
One of the problems of working in
supposedly entering the country illegally.
Kosovo is that there is a lot of
He was in Germany and had a Schengen
corruption. Whilst there is plenty of
Visa and was waved through at the Swiss serious corruption whereby one cannot
border but on his return to Germany was
get a contract unless you bribe the
stopped and fined and banned from
appropriate politician or official there is
Switzerland for two years. It transpired
also a culture where nothing is done
that shortly before the date of the
except for interest or favour.
alleged offence Switzerland had agreed
Consequently it is important to deal with
to recognize Schengen Visas so we
people in the same political party or
applied for a refund of the fine and
one’s family or a friend to get anything
compensation. Although we received a
done. Better to know the Judge than to
reply they would not refund the money
know the law.
so we wrote to the Swiss Supreme Court.
Another problem is that clients cannot or
They were excellent and replied in
will not pay so one has to work pro bono
English to a letter written in English
within ten days. What chance of writing or ask for money up front and take a
percentage of the award if successful. I
to our Supreme Court in German and
continue to spend some of my time
receiving a reply in German?
working in Kosovo because I like the
An example of the sort of matter with
The firm has recently been providing
country and the people but if I wasn’t
which we deal is a client seeking political
legal advice and opinions about a
asylum in England. The story is that a few proposed reorganisation of the Regional already on pension I would struggle to
make a living from the business.
years ago his son was being bullied in
Development Agencies. Five of these
However patience is the watchword.
school and in a fight he killed one of the
were instigated and funded by the EU
Some day a big case will come along and
bullies. Although the matter has been to
and each was established as a separate
we will make our reputation and lots of
court and the son has done time in the
NGO but now the EU wants to reorganize
money!
Detention Centre for his own protection
and streamline them. The problem is
he is now released but the family of the
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7 Keys to Succeeding in Mediation
By John Hind, Member of DASLS Mediation Sub-Committee
Set out below are 7 factors
which will assist to make
mediation successful
1. Be motivated to sort
things out
Both legal representatives
and clients should not feel
forced to come to
mediation but both need to
be made aware of the
benefits of reaching a
mediated resolution rather
than the alternative, which
is by a Court hearing.
Everyone needs to come to
mediation wanting to
resolve things for
themselves even if they
cannot yet see how this is
going to be achieved.
2. Say what you mean
Be open, honest and
genuine with the Mediator
when it comes to
expressing your own
thoughts and feelings
about things discussed in
mediation. Your thoughts
and feeling are real and
legitimate. The Mediator
needs you to be an active
participant so they can
do their job. If each
participant feels the other
is being honest and open,
whether they like what
they hear or not, they will
feel more able and willing
to listen and take on board
what is being said.

3. Be prepared to listen
with an open mind

5. The following areas
focus on the ‘tough area’
of self-management and
recommends 3 more
things you really need to
do if you want to resolve
things in mediation
when your relationship
comes to an end

A Mediator is taught first
and foremost to listen,
listen, listen. The legal
representatives and their
clients also need to be
able to listen very
carefully so that they
understand the views and
feelings being put to
them even if they do not
agree with them. This is a
key factor - and the
listening must be by both
sides.

c) Mean what you say

4. Be prepared to give up
some things as the price
of reaching an
agreement

a) Be able to manage
your emotional
responses

Having listened and
understood what is really
important to each of you,
most can move on to
what they are prepared
to give in order to reach a
resolution on the day.
This may be something
practical or financial, an
acknowledgement or
reassurance, or even an
apology, or even a
combination of all of
these. If all participants
come to mediation with
this attitude then
resolution becomes
possible and you will be
amazed at the speed at
which you are able to
resolve things in a way
which seems fair and
reasonable to all of you.

Breakdowns in any type
of relationship cause
intense feelings which
can threaten to take
over. The Mediator will
assist in managing these
in mediation but it is a
joint effort in that you
will have to do your
utmost to manage these
yourself.
b) Resist the tendency to
criticise, blame and
punish
Part of being able to
manage your own
emotional responses is
resisting the urge,
tendency and temptation
to defend or justify

If you are able to resolve
things within mediation it
is essential that all parties
commit themselves to
making it work outside
mediation otherwise
what is the point. Prepare
yourselves for the
challenges which will
face you both when you
leave mediation. You
know what it is like, when
you set a goal, everything
seems to conspire
against you achieving it.
A mediated outcome is
no different so prepare
yourselves by exploring
some ‘what if’ scenarios
in mediation i.e. if this
happens how will we
both respond. If you
prepare in this way the
chances are that you will
both feel more in control
and in charge of events
when the time comes.
PART 2 TO FOLLOW IN
THE NEXT NEWSLETTER.

ONLY £15.50 PER PAIR

DASLS
Cufflinks
September 2014

yourself from what you
hear, perceive and feel is
an attack on you, what is
important to you and
what you may be asking
for. It is very natural to
want to ‘hit back’ by
blaming when someone
makes you angry i.e. “If
you didn’t do this, I
wouldn’t need to do
this”.

Order yours from
DASLS Office.
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A £200,000 negligence claim
could have been avoided with
the aid of TitleChecker!
In a string of unfortunate
events, it was concluded that
in E.Survs Ltd v Goldsmith
Williams Solicitors Case
[2014] EWHC 1104 (Ch), the
firm of solicitors and
surveyors involved in the
case, were negligent with
regards to an over-valuation
of a property, resulting in a
final claim of £200,000.

subject to contract, for
£725,000 in two cases and
£825,000 in the third. On the
same page he stated the
current market value as
being £725,000.”
Upon reflection, the
evidence provided resulted
in the conclusion that the
purchase price was in fact
£390,000, a difference of
£210,000 from the original
quoted sale price. The Courts
determined that this
discrepancy should have
been identified by the
solicitor through their duediligence in interrogation of
the title.

Case Summary
In December 2005, the
borrower, Mr Gayler, applied
for a remortgage on his
property in the Buxton area.
The default of payment upon
the loan led to the unravelling
of the mistakes made by the
conveyancing solicitor when
undertaking the transaction.

the surveyor and lender, not
only issues about the title
but also those that can have
an adverse impact on the
value of the property.
TitleChecker® would have
identified this discrepancy
on the front page of the
report, as it automatically
ascertains if the property
has been registered for
less than 6 months.

The case of E.Survs Ltd v
Goldsmith Williams Solicitors
identifies the importance of
the duty of care that must be
undertaken by the
conveyancing solicitor. Any
information that can impact
TitleChecker®, in addition the valuation of a property
to its title investigation,
must be identified to the
would have flagged the
lender in order for the
amount paid in the most
correct decision to be
recent transaction,
reached. The above case
helping the solicitor
identifies how failure to do
identify potentially
so can result in the liability of
fraudulent activity.
any loss that the lender may
suffer, being carried by the
In addition to this, it was also
conveyancing solicitor.
identified that the property
had been registered to Mr
How can TitleChecker® help
Gaylor for less than 6
your with your duemonths. Under the ‘Length
diligence?
of Ownership’ in 5.1.1 of the
TitleChecker® is a unique
CML handbook, it states
report that automates the
“report to us immediately if
task of investigating a title
the owner or registered
and examines Land Registry
proprietor has been
records and the relevant part
registered for less than six
of the CML Handbook Part 1
months.” As part of a
and Part 2 (where lender
solicitor’s due-diligence it is
identified) to identify
essential that they report, to

Upon instruction, the
surveyor estimated the
property to be worth
£850,000 with the loan
required being £500,000,
offering a loan-to-value of
59%. This valuation was based
upon the following evidence,
stipulated in the surveyors
report:
“(1) On p.3 he recorded that
he had been informed that
the property had been
purchased "around 6 yrs ago
at £600,000".
(2)On p.5 he noted the details
of 3 comparable properties,
identifying that all 3 had been
sold that month, in one case

elements that require
attention.
CML
Every TitleChecker® is crossreferenced with Part 1 and
Part 2 (where Lender
Identified) of the CML
Handbook.
Audit Trail
TitleChecker® assists in
reducing exposure to lender
negligence claims.
TitleChecker® provides a
succinct report, highlighting
any areas that require
further investigation with an
amber or red flag (where no
issues are identified, a green
flag will be shown). The free
refresher service provides
an audit trail as the report
updates as pertinent
information is added or
amended within the case.
CQS
Under the CQS, solicitors are
required to demonstrate
their duty of disclosure
when acting for their client.
Products that can
demonstrate the work that
the conveyancer has carried
out aid with the audit trail in
providing this information.
For more information and a
sample report please visit
wessexsearches.co.uk Or
contactus@wessexsearches.
co.uk

Solicitors Support Network
For confidential help ring 0800 328 4203
FREE & CONFIDENTIAL SUPPORT FOR SOLICITORS
ARE YOU EXPERIENCING PERSONAL OR PROFESSIONAL PROBLEMS?
If so, you do not have to do so alone. Support groups exist to assist you.
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Advertorial from Aon

The principles of complaints management

By Marco D’Ovidio, Associate Director and Lexcel Consultant, Aon UK Limited
Telephone 0117 948 5116
marco.d’ovidio@aon.co.uk
“Law firms could see an overall increase in
demand for legal services as their
reputations improve.” Economic Insight
Report, “Business Case for Good
Complaints Handling in Legal Service”,
states that “Law Firms could see an overall
increase in demand for legal services as
their reputations improve”.
Complaints handling is a legal obligation
for all firms, under Chapter One of the
2011 Code of Conduct. All Firms must
have processes in place to respond to
client complaints.
But the complaints handling process is
also an opportunity in a number of ways
for firms to improve. These include:
 Enhanced Accountability – individual
solicitors, and the firm as a whole, can
demonstrate how well or poorly they
discharge specific professional obligations
and meet client expectations.
 Useful Feedback – A source of crucial
accounts of client reactions to the Firm’s
work.
In providing enhanced accountability, a
best-practice complaints handling process
enables individual solicitors and firms to
show how they discharge professional
obligations and meet client expectations.
In a sense, complaints handling provides a
kind of ‘focus group’ in which the Firm’s
activities are placed under the lens of a
client’s perspective. Whether or not the
complaints are justified, examining how
the work was done and the interface with
the client can only prove worthwhile.
Then, complaints handling offers an
opportunity for improvement, based on
the useful feedback received in the
process. Having examined the Firm’s
operations under the lens of client
perspective, how might the Firm improve
its arrangements for practice
management? Could the data from the
complaints handling process be fed into a
policy of continual improvement?
Visible and Accessible
Says Chris Kenny, Chief Executive, Legal
Services Board:
Consumer research by the Solicitors
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Regulation Authority suggests that
only one in four making a complaint
take this to their solicitor. This
indicates that consumers are not being
well signposted to first-tier complaint
handling procedures. Further, overall,
nearly one in every three complaints
about solicitors is not resolved.
A complaints management process
should be both visible and accessible
to clients. This is very much to the
advantage of the firm, because a large
majority of complaints of the simple
type ‘why didn’t you reply to my
letter?’ – can be handled effectively at
the first-tier stage.
It is important to provide information
on the way the firm deals with
complaints in client care letters and
terms of business, and this
information should also spell out the
role of the Legal Ombudsman, as well
as the time limitations on the process:
a)

Six years from the date of the act/
omission

b) Three years from the date that
the complainant should
reasonably have known there
were grounds for complaint (if the
act/omission was more than six
years ago) but in either case the
act or omission must have been
after 5 October 2010
AND
c)

Within six months of the
complaint receiving a final
response from their lawyer, if that
response complies with the
requirements in rule 4.4 of the
Scheme Rules (which requires the
response to include prominently
an explanation that the Legal
Ombudsman was available if the
complainant remained dissatisfied
and the provision of full contact
details for the Ombudsman and a
warning that the complaint must
be referred to them within six
months

The Ombudsman can extend the time
limit in exceptional circumstances.
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Firms must therefore have regard to
that timeframe when deciding
whether they are able to investigate
your complaint. Firms will not
therefore usually deal with complaints
that fall outside of the Legal
Ombudsman's time limits.
When a serious complaint is received,
the reply should be timely, and a full
access to the complaint handling
procedure should be made possible.
Serious complaints should be
recorded, according to a predefined
firm policy.
For the client, the process should be
easy to access for all clients and free of
charge. The process itself and
supporting information, should be
easy to understand and use. In
addition, firms should consider the
presentation of this information in the
light of their client demographics and
the principles of equality.
The timeliness of a firm’s response to
a complaint is as important as the tone
it takes. A timely response reassures
clients that their complaints are being
taken seriously. Firms should
acknowledge receipt of all the
complaints they receive, and address
each one promptly treating clients
with courtesy and updating them on
the progress of their complaints
throughout the complaints
management process. The complaints
management process should ensure
that all complaints are addressed in an
equitable, objective and unbiased
manner.
Investigate, Respond and Learn
“The greater knowledge about lawyers
that people consider they have, the
more likely they are to trust the
profession.” Tracker Survey, 2013,
Legal Services Consumer Panel
It is critical that firms do not treat
complaints as personal attacks (even
though they may be), or as threats of
some kind. Instead, unbiased
investigation into the relevant events
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and matters are called for. The
lawyer charged with the
investigation should be at least as
senior as the one or ones under
investigation.

While the firm has a right to close
correspondence about a complaint, it
should not do so unless every effort for
resolution has been made, and the
complainant has been supplied with full
information about how to contact the
Ombudsman and the time limits that
apply.

Once a conclusion has been
arrived at, a clear and proper
response is required. If the firm is
at a fault, apologies and, if
necessary, restitution should be
made, in good form. If the firm is
not at fault, a very clear
explanation which directly
addresses the complaint should
be made, irrespective of
whatever anger or frustration
may emerge from the
complainant.

Once the complaint procedure has been
completed, the data from it should be
incorporated into a policy review
procedure to determine if the firm
should make changes to its way of doing
business. Even if the complaint was not
justified, there may be ways of avoiding
client frustration and better satisfying
client expectations to be learned from
the experience.

http://www.economic-insight.com/
publications
http://www.legalservicesboard.org.uk/
news_publications/press_releases/
http://
www.legalservicesconsumerpanel.org.uk
/ourwork/CWI/
documents/2013%
20Tracker%
20Briefing%
204_confidence.pdf
Editor’s Note - DASLS Members are
reminded that the Society offers a free
Complaints Conciliation Service

Interview of the Month
With Claire Turner, Chair of DASLS In-House
Lawyers’ Group, University of Exeter
Why did you join Devon & Somerset
Law Society?
I joined as a trainee many years ago
when I undertook an exchange visit
to Erlangen in Germany and was a
member of the International
Relations Sub-Committee. In more
recent years I joined the In-House
Lawyers’ Group to try and facilitate
networking and training
opportunities for the diverse range
of solicitors and barristers working
in-house in the local area.
What is your dream job?
It would have to be something
involving Italy and wine.
What has been the most
embarrassing moment during your
professional career?
Having dropped off my boss in his
car at St David’s station I was unable
to re-start the engine and had to run
along the platform shouting his
name, just as the train was about to
leave. (He had forgotten to give me
the immobiliser key!)
September 2014

Which sort of work gives you the
most job satisfaction?
I enjoy the sheer diversity of
challenges that being in charge of
the legal team for a University
creates. You never know quite
what each day will bring, which
keeps the role interesting and
stimulating.

What is the most recent film you
have seen?
“Lincoln” on DVD.
What are your favourite food/
restaurant?
For a special occasion, the Coombe
House Hotel at Gittisham. I’ve also
been a fan of Harry’s in Longbrook
Street since I was a student.

What gets you up in the morning?
My alarm clock – or sometimes a
Where is your favourite holiday
loud “miaow” from one of my cats. destination?
Italy – I am very much looking
What do you do in
forward to a trip to Sorrento in
your spare time?
September.
I have recently
moved house and
What is your favourite pet?
acquired a large
My two 15 year old cats, Monty
garden which keeps
and Squeak.
me busy. I also run an Italian
conversation group for staff at the Which famous person, dead or
University with the aim of
alive, would you most like to
improving my spoken Italian.
spend a day with?
A day with George Clooney at his
What book are you reading at the Lake Como villa wouldn’t be too
moment?
bad…
“The Beautiful and Damned” by F
Scott Fitzgerald
13
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Legal Oddities
from the
Trial by Combat
by Sean Garbutt, DSJLD Vice Chair and Trainee Solicitor at Michelmores
In our enlightened and sophisticated legal system the idea of upholding the rule of law by means of a
battle to the death seems like a far-fetched and quite frankly medieval ideology. Now I, along with what
appears to be a highly significant proportion of the population, have been hooked on Game of Thrones
since the release of the TV series. For those of you not so familiar I will not spoil any story lines save to say
there is a lots of blood, guts, dragons and extra-curricular bedroom activities. And (drum roll for the
tenuous link) a number of matters that are settled by way of a fight to the death by naming a champion to
do the honours.
In a stupor of vague interest, I got onto Google searching whether there was any formal basis for this
method of trial. Lo and behold there was. Brought to these shores by the Normans following the conquest
in 1066, a trail by combat was allowed following an appeal from an acquittal of murder. Should the
bereaved next of kin request such an appeal the alleged perpetrator could respond with the "wager of
battle", that is, requiring the plaintiff to settle the matter by combat, with the outcome to be ordained by
God (or other higher deity).
Now all very well and good, but that was the case nearly 1000 years ago.
Well not quite. The last recorded successful use of this defence was as
recently as 1818 in Ashford v Thornton. I will not go into great details as to
the case other than to say Mr Thornton was tried for the murder of Miss
Ashford and acquitted. Not too impressed with this outcome Miss Ashford's
brother brought a private prosecution appealing that decision.
Now in a moment of legal genius from a particularly studious counsel (or
foolhardy stubbornness from the client) Mr Thornton responded with a
"wager of battle", took up a pair of gauntlets and invited the perplexed Mr
Ashford to do the same. Taking everyone, including the law lords, by surprise
a number of hearings were held between November 1817 until April 1818
arguing over the legal merits of this. However the upshot of this was that the
law was the law, and having never being repealed by Parliament this was an
acceptable plea and approved by all 4 sitting judges.
Mr Ashford did not accept the challenge and Mr Thornton walked free, quickly emigrated to America and
forgot the whole sordid business. Parliament, left slightly red-faced, managed to pass a bill repealing the
right to a trial by combat with all 3 required readings taking place on a single day. And everyone tried
their best to move on.
Fast forward a further 200 years and to Bury St Edmunds if you will. A 60 year old gentleman is up for a
£25 motoring offence. All very hum drum. Then the Defendant, a Mr Leon Humphreys, insisted on
invoking a right to a trial by combat and would fight any champion from the DVLA with "Samurai swords,
Ghurka knives or heavy hammers". Ouch. Luckily, particularly for the DVLA, the magistrates were less
than impressed, fined Mr Humphreys £200 and ordered him to pay £100 costs. Phew.
The moral to this tale; don't believe anything you watch in a fantasy drama series. Particularly if you have
a spare Samurai sword and a couple of parking fines lurking in your filing cabinet.

September 2014

14

e-newsletter@DASLS

LawCare Helpline: 0800 279 6888
Open 365 days a year from 9.00 a.m. to 7.30 p.m. on weekdays,
10.00 a.m. to 4.00 p.m. weekends and bank holidays.

help@lawcare.org.uk • www.lawcare.org.uk • Admin: 01268 771333

Building your Business
In March 2006 Richard Vetstein,
a Massachusetts litigator,
decided to start his own firm,
and took a novel approach to
marketing it. He created a
Facebook page, linked in his
blog, and posted regular
updates on real estate law and
happenings at the practice. At
networking events he gave out
a card encouraging colleagues
to become a fan of his firm’s
Facebook page, and he
persuaded former colleagues,
friends and clients to join.
Within 6 months he had over
600 fans.
Using social networking to build
his business worked very well
for Vetstein. In addition, he says
that it helps him build
friendships and to see a social
side of his clients – the names
of their children and their
birthdays are often listed on
their Facebook pages, for
example. “People do business
with people that they like,” he
says. “Facebook enables you to
get to know people in a way
that strengthens the overall
relationship.”
With the global recession
hitting sole practitioners and
small firms with particular
force, Vetstein chose an
interesting time to go it alone,
and his success was largely due
to his innovative way of
marketing his business. One
benefit to the consumers in the
recession has been that firms
and businesses have had to
lower fees, improve the
product or service offered and
show originality and creativity
in order to stay afloat.

Customers and clients have
more choice and more
power than ever before.
A 2012 study commissioned
by Cxinlaw used 100 ‘secret
shopper’ telephone calls to
law firms enquiring about
services such as making a
will and starting a business.
The results showed that the
firms were shockingly bad at
offering initial point-ofcontact customer service. A
third of the calls were cut
off before they reach a legal
adviser and 44% were put
through to the wrong
person. 45% of the secret
shoppers reported that they
would not use the law firm
they had called, and 72% of
the legal advisers they
spoke to were judged to
have showed “little ability to
empathise, build rapport or
deal with objections
sensitively.” If your business
is to grow, then good
customer service, from the
very start, is vital.
Lawyers are often very good
at the nitty-gritty of legal
work, but poor at building
and managing their
business. These days,
running a practice
effectively is just as
important as being a great
lawyer. During the height of
the recession, one in four
calls to LawCare’s free and
confidential helpline was
from a lawyer facing
redundancy. If your firm is
to survive the continued
economic crisis then it
needs to attract new clients,

and keep established clients
not only coming back, but
recommending your friendly
and helpful service to
others.
Having a well-presented and
attractive office space
should be a given, with clear
signage. However good a
solicitor you are, it is the
brightly-lit, clean and
attractive, well branded
street front which inspires
the confidence of potential
clients on a budget.
Richard Vetstein showed
that original thinking can
pay dividends. Stand out
from the pack of other law
firms in the area and come
up with some new business
ideas to attract “floating
clients” who may never
have had cause to use a
solicitor before, and will
happily go to the first one
they come across. Here are
some ideas: Make a sponsorship deal
with a local removal firm
that is also struggling.
“Have Smith & Co. do
your conveyancing and
get 10% off your removal
costs with Jones & Co.”
 Offer to visit potential
clients at home to explain
how you can help them.
 Produce a simple and
interesting practice
newsletter and send it to
all clients on a regular
basis, reminding them
what you offer and giving
brief updates on changes

New LawCare Helpline Number for Mobiles - 0808 800 0023
Increasingly callers to the LawCare helpline are using a mobile phone, but on many contracts,
calls to 0800 numbers are not free. LawCare have added 0808 800 0023 to their helpline
numbers. Calls to this number are free whether from a landline or mobile, and will not show
on your itemised bill. Callers from any jurisdiction or area of practice can use this number.
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in the law that might affect
them. For example,
cohabiting couples and
inheritance. You might even
include a “Special Offer” such
as a will prepared for a fixed
price, but only up to a certain
date.
 Put cards advertising your
services in newsagents’
windows. It’s cheap, and
people really do read them.
 Consider community
sponsorship. It could be
something as inexpensive and
simple as donating a raffle
prize to the local school fete,
but it creates awareness,
goodwill and even a sense of
obligation. An Essex Estate
Agent which sponsors the
annual Summer Fete of the
school opposite reports that
many of their vendors come
to them due to gratitude for
what they do for the school.
 Offer yourself as a “legal
expert” in your particular field
to your local newspaper or
radio station whenever
comment is needed on
related current events. This
inspires confidence in those
reading or listening, and is
especially beneficial if you are
permitted to include the
name of your firm.
And, as Richard Vetstein
discovered, a Facebook page is
free and often very effective.
Despite doing all or some of the
above, there may still be times
when the going gets tough. For
those times, LawCare offers
free and completely
confidential support for
problems such as stress,
depression and addiction.

Our helpline is open
365 days a year.
0800 279 6888
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Advertorial from - A fog of Clouds
Comparing Public, Private, and
Hybrid Cloud Computing
I recall one sunny day in the late 60’s, (not a cloud in site),
sat at my school desk dipping blotting paper in the inkwell
listening to my teacher. He was telling the class that one day
all information would be held in the sky and could be
instantly tapped into to answer any question. Of course back
then it was going to be beamed up to satellites from some
gargantuan single artificial intelligence via laser beams. 45
years on apparently sky computing can be reimagined with
the likes of Google and the infamous Cloud computing. Now
way past the toddling stage we have real practical solutions
hidden in the ground fog. Up there in the clouds are 3 cloud
strategies to consider: public clouds, private clouds, and
hybrids clouds.

Choose a private cloud when
 Your business is your data and your applications, making
control and security paramount, or your business is part
of an industry that must conform to strict security and
data privacy issues.
 Your company is large enough to run a next generation
cloud data center efficiently and effectively on its own.

So now you can’t ignore them it might help to just give a
short explanation of the differences. Depending on the type
of data you're working with, you'll want to compare each in
terms of the different levels of security and management
required, but first a quick definition.
Cloud computing is a shift in traditional computing that gives
businesses on-demand access to a variety of software and
services while giving IT a shared pool of configurable
computing resources at the platform, infrastructure and
application layers. When done right, cloud computing helps
businesses do more, faster by letting them tap into the
power of massive data centers and IT services via the
internet.

Just to confuse you - the lines between private and public
clouds are blurring. E.G. some public cloud companies are
now offering private versions of their public clouds and
companies that only offered private cloud technologies are
now offering public versions of those same capabilities.
Microsoft Azure is a good example for confusing the
uninitiated but is a brilliant platform.

Public Clouds are those in which the services and
infrastructure are provided off-site over the Internet. These
clouds offer the greatest level of efficiency in shared
resources but they are also more vulnerable than private
clouds. Examples of large public cloud services include
Amazon EC2, Gmail, and Office365.

Hybrid Clouds are a combination of a private and public
cloud services that have points of interaction and may also
include links to legacy applications back at your offices or
data center. The goal is to create a unified, automated, and
well-managed computing environment.

Choose a public cloud when
 Applications are used by lots of people, E.G. e-mail.
 You have SaaS (Software as a Service) applications from a
vendor who has a well-implemented security strategy.
 You need incremental capacity (E.G. add computer
capacity for peak times).
 You’re doing collaboration projects or a development
project using a Platform as a Service (PaaS) offering cloud.

Choose a hybrid cloud when
 You need to leverage a number of SaaS (Software as a
Service) applications and move data between private or
data centre resources.
 Your business process is designed as a service so that it
can connect with environments as though they were a
single environment.

There are concerns about public cloud security and
reliability, however a lot of these issues are now being
addressed.

Alchemy Systems have 15 years of IT systems integration
experience behind them and are a Microsoft Cloud Partner. Their
experience covers business of all sizes across many industries with
a diverse range of applications. Cloud is the natural progression
utilising past experience with hosting, remote desktop,
virtualisation and SaaS application development

________________________________________________________

Private Clouds deliver IT resources from within the
corporate firewall, controlled internally. It is similar to the
public in that it enables the same key benefits (pooled
resources, self-service, elastic, usage-based) however you
own it, it runs in your datacenter or your cloud services
provider’s datacenter if you opt for a hosted offering. Private
however offers the greatest level of security and control, but
they require the company to still purchase and managed the
infrastructure, which reduces the cost savings.
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Nigel Field is a Fellow Member in the Institute of Consulting @
Alchemy Systems Group – Exeter, Honiton, Egham, Preston
Tel. 01392 248498
www.alchemysys.co.uk
www.alchemyinternet.net
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Ross Hume

Advertorial from
Personal Loans - Top Tips
What to consider when
taking out a personal loan
There are many reasons to
take out a personal loan, from
making
improvements
to your home or
buying a car to
going away on a
dream holiday.
Whatever your needs, here is
a guide to help you get the
best deal.
1. Only borrow what you
can afford
It sounds obvious, but many
people are tempted to over
extend themselves when they
borrow money.
When you take out a loan,
consider the interest rates
and monthly repayments and
ensure you can afford to
cover them.
2. Shop around for the best
deals
Many people stay with their
bank for a lifetime and
automatically go to them for a
loan. However, your bank
might not offer you the best
loan deals, and you may find
some banks have special
offers for new borrowers that
are not available to their
existing customers, so it
makes sense to shop around.
3. Check the rate of interest
you will be paying
It is important not to be
drawn in by a lender offering
low interest rates, as this may
not necessarily be the rate
you will end up paying.
You can find loans for £7,500
over four years with an APR
(Annual Percentage Rate)
ranging from 4% to 23.9%.
While lower rates are
attractive, they could have
specific conditions that you
might not be eligible for. For

example, they might only be
for members of a loyalty
scheme or be available for a
limited time to new
customers.
It is also worth noting that if
a lender’s promotional
material describes the
interest rate as
‘Representative APR’, this
too might not be the rate
you will receive. Regulations
state only 51% of customers
need to have received that
rate for the loan or a similar
product during the previous
12 months. The rest will have
had a different rate, which
could have been higher.
4. Fixed rate or variable?
Check whether the interest
rates are fixed or variable. A
fixed rate will apply
throughout the term of the
loan while a variable rate can
go up or down depending on
what happens to the Bank of
England base rate.

6. Borrowing more could
cost you less
While sensible borrowing
should always be the main
consideration, there are
occasions where it could
work out cheaper to borrow
more.
Most banks charge higher
interest for what they class
as smaller loans, typically up
to around £7,500. A
difference of six percentage
points between the rate for
smaller loans and larger
loans is not uncommon. If
you are near the threshold,
borrowing slightly more
could mean you actually end
up paying less over the term
of your loan.
For example:
 A loan of £7,000 over four
years at 13.9%* APR has
monthly repayments of
£188.09, meaning the total
amount payable is
£9028.32.
 A loan of £7,500 over four
years at 7.8%* APR has
monthly repayments of
£181.46, with the total
amount payable being
£8710.08.
Based on Wesleyan Bank
interest rates, July 2014.

5. Low interest rates could
be coming to an end
The Bank of England base
rate, which is an important
factor in how banks set their
loan rates, has been at its
historic low of 0.5% for more
than five years.
However, this interest rate
cut was put in place at the
height of the recession in an
attempt to stimulate
economic growth and was
never intended to be a
permanent position.

7. Clear your debts
It is good financial practice to
ensure you do not build up
too much debt and clear
loans as soon as you can.

In fact, in recent months the
Governor of the Bank of
England has indicated that
interest rates could soon
start to rise, perhaps before
the end of the year.

Some banks allow you to
make overpayments in order
to pay off a loan early. While
some, like Wesleyan Bank,
do not charge a fee for early

While it is not known when
rates will rise and to what
levels, it is expected they will
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go up as the economy
continues to recover, and so
will increase the cost of
borrowing. This means now
might be a good time to take
advantage of the low costs of
borrowing.
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repayment, other providers
may, so you need to be
mindful of any charges if
you clear your loan early.
8. Consolidate your debts
Another way to reduce the
amount of interest you pay
could be to consolidate your
debts into one larger loan
rather than have a number
of smaller ones. This will
also leave you with a single
repayment each month,
which could help you to
manage your personal
budget. As long as you keep
up with your repayments, a
consolidation
loan shouldn’t
affect your
credit rating.
Again, check whether your
loans have fees for early
repayment, as any charges
for paying them all off to
consolidate may cancel out
any advantages.
It should be noted that, in
consolidating a number of
debts then it is likely the
repayment term will be
longer in order to make the
loan affordable. This can
mean that while the
monthly repayments will be
smaller than you were
paying previously, you will
ultimately be paying back
more over the period of the
loan.
Conclusion
Many people will have to
take out a loan at some
point and it is important to
research carefully to get the
best deal.
The above information does not
constitute financial advice. For
further information please
speak to a financial adviser.
For more information call 0800
072 3749 or visit the website
at www.wesleyan.co.uk/bank
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Please support Wooden Spoon DASLS President’s Charity 2014/15

A message from the Somerset Chairman, David Reed
Wooden Spoon was founded in 1983 and since then we have been making a difference to the lives of disadvantaged children
and young people. Supported by our 43 volunteer committees across the country and their great fundraising ideas, we make
sure that all the money raised stays in the local community to fund local projects.
Wooden Spoon is one of the largest funders of respite and medical treatment centres, sensory enhancement therapeutic
facilities, specialist playgrounds, sports activity areas and community-based programmes in the UK. So far we have granted over
£20 million to these fantastic projects.
Inspired by our rugby heritage, our values of passion, integrity, teamwork, and fun have so far helped over 1 million young
people and children in need. We are honoured to have HRH The Princess Royal as our Patron, and in 2011 Wooden Spoon
became the first charity to receive the International Rugby Board's Spirit of Rugby Award.
With the generous team spirit of the rugby community and the help of its top sporting heroes, our projects truly make a
difference.
The Somerset Region is the second oldest committee, originally set up as the Wessex Region. We have raised in excess of
£450,000 in Somerset alone.
The great benefit of raising the monies in Somerset is that it is spent in Somerset. Here are some of our recent projects and
financial commitment:Sensory Gardens / Rooms for Penrose School (Jean Rees Centre) - £17,000
Specially built boat for Somerset Waterways Development Trust - £30,300
A new van for Ups and Downs Somerset - £9,384
Buildings & Extensions for Critchill School (Early Years’ Classroom) - £20,000

The Devon Region is a larger region and their projects in progress include:
Playgrounds / Outdoor Play Area for Ratcliffe School - £30,000
Outdoor Gym / Sports and Activity Areas for Cann Bridge School - £5,000
Life Skills Centre / Buildings & Extensions for Southbrook School - £100,000

Unlike many other charities we do not receive public funding and rely on our membership, supporters and volunteers to raise
vital funds for our cause. If you have questions or want more information on Wooden Spoon Membership please contact
membership@woodenspoon.com. Please join us now and help Wooden Spoon continue to change lives.

DASLS Charity Wine Tasting Event on 2nd October 2014 - 7.00 p.m., Grange, Exeter
Join us with colleagues and guests for an evening of luxury cars, fine wines and delicious canapés.
Just £5 per head - email hetty@dasls.com to book
All proceeds to
Kindly sponsored by

September 2014
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Professional Development

Upcoming Events
Litigants in Person
Wednesday 24th September:
3.00pm - 5.30pm 2.5 hours CPD
District Judge Waterworth & Aiden
Mitchelmore
Estate and Trust Accounts
Wednesday 1st October 2014:
9.45am – 1.00pm 3 hours CPD
John Thurston
Urgent Applications to the
Court of Protection
Wednesday 1st October 2014:
2.00pm – 5.15pm 3 hours CPD
John Thurston
Discrimination Masterclass 2014
Thursday 2nd October 2014:
9.45am – 1.00pm 3 hours CPD
Debbie Grennan, Guildhall
Chambers
Employment Law Update
Thursday 2nd October 2014:
2.00pm – 5.15pm 3 hours CPD
Debbie Grennan, Guildhall
Chambers
Children Law Update
Tuesday 7th October 2014:
10.00am – 4.30pm 5 hours CPD
Christopher Naish, Sue Campbell QC
& Richard Powell, Magdalen
Chambers
The Jackson Cases
Tuesday 7th October 2014:
9.45am – 1.00pm 3 hours CPD
Prof. Dominic Regan
Latest Litigation Tactics
Tuesday 7th October 2014:
2.00pm – 5.15pm 3 hours CPD
Prof. Dominic Regan

Selling Land to Developers
Wednesday 8th October 2014:
10.15am – 1.30pm 3 hours CPD
Peta Dollar
Easements and Rights to Light
Wednesday 8th October 2014:
2.00pm – 5.15pm 3 hours CPD
Peta Dollar
Conveyancing Tips to Ease the
Work and Please the Client
Thursday 9th October 2014 in
Barnstaple or
Thursday 16th October 2014 in
Exeter
9.45am – 1.00pm 3 hours CPD
Richard Snape
Conveyancing Update
Thursday 9th October 2014 in
Barnstaple or
Thursday 16th October 2014 in
Exeter
2.00pm – 5.15pm 3 hours CPD
Richard Snape
Consumer Protection Legislation
Monday 13th October 2014:
9.45am – 1.00pm 3 hours CPD
Lara Spencer & Emma Smith, Walnut
House
Advising Families and Small
Business - Child Support and Tax
Credits Guidance
Monday 13th October 2014:
2.00pm – 5.00pm 2.5 hours CPD
Bridget Garrood & Steven Fitzgerald

DASLS has over 23 years’ experience of organising
a comprehensive programme of CPD courses
annually, including in-house training, with
experienced and high-quality speakers. Delegates
enjoy the benefits of training undertaken nearer
to the office, reduction in travel and associated
expenses resulting in cost-effective training with
discounts available for multiple bookings - look
out for our 3 for 2 Offer when you can book 3
people on the same seminar and get the cheapest
place free. Practitioners can keep up to date with
current developments in the law throughout the
CPD year. No penalty for substitute delegates
with individual CPD Certificates of attendance
issued after each course. Members of DASLS
Education & Training Sub-Committee are responsive
to requests for seminars on particular subject
matters and welcome suggestions for future topics
and specialists we can invite.

FOR TRAINEE SOLICITORS
Professional Skills Course - November 2014
Compulsory Course for Trainees
Venue: East Devon Business Centre, Honiton
Please download details and reservation form
click here for details.

COMPULSORY SRA MANAGEMENT
COURSE
to be undertaken by all solicitors within their first
three practising years after qualification as a
solicitor
Law Management Course - Stage One
Monday 6th October 2014:
9.30am - 5.30pm 7 hours CPD
Andrew Dines, Pegasus Professional
Development Ltd.

FOR IN-HOUSE LAWYERS
Annual Conference 2014
Monday 13th October 2014:
9.00am – 1.45pm 4 hours CPD
Speakers as advertised.

Wessex Searches seminar for
Property Lawyers (FREE SEMINAR)
Tuesday 14th October 2014:
9.45am – 1.00pm 3 hours CPD

All courses are held in the Exeter area unless otherwise indicated.
For full course details and prices, simply download flyers
from our website: www.dasls.com
Book via the website or
September 2014

Contact Hetty at DASLS Office on 01392 366333.
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Crossword Corner

COMPILED BY DAVID STEPHENS OF BATTENS

COMPETITION
For your chance to win a
bottle of champagne, simply
complete this month’s crossword,
scan and email it to
monique@dasls.com
The winner will be drawn from all
the correct entries received by
Friday 31 October.
The solution will be published in
the November e-issue.
The competition is open to all
DASLS Members including
Associates and Affiliates.
Good luck!

Across

Down

1 Drunk at second rate numbers game (6)

1 Redesigned oblong a tourist destination in Italy. (7)

4 Dessert is unimportant (6)

2 Frequently found in soft Englishmen (5)

9 Unexciting apartment (4)

3 All art? A disjointed little tune (3-2-2)

10 What you find at Hampton Court will astonish! (5)

5 It sounds spacious but it's damp (6)

11 Music comes from Blackpool (4)

6 Roy's faith shattered in the garden (9)

12 Female animal and male bird heard in Africa (6)

7 Rule out de-luxe roundabout (7)

13 Weapon starts to oppress many many young girls under
nineteen (5,3)

8 1,852 metres each masculine tail, roughly (8,5)

14 Fetch a can - cracked? Not likely! (3,6)
16 Twisted hose's lacking if you're 25 (5)
18 Rages about car parts (5)
20 In an improper way, Cora left, allegorically shattered. (9)
24 Street art makes Steffi fit - incredible at first. (8)
25 Hudson? Going round without shoes? (6)
27 Black Italian from Reno (4)

14 A tedious cigarette (3)
15 A blue plant said to be used in cooking (9)
17 In Madrid I am saucy (3)
19 Eastern puzzle, it's dramatically important (7)
21 It may be imaginary but it's about quorate (7)
22 Paroled, but it's broken for native of Africa (7)
23 Baby equipment for all but one of the cricket team (6)
26 Animal - one of seven - deadly (5)

28 River? River in a temporary dwelling? ...... (5)
29 The lady loses her head in the middle east (4)
30 "Mr Power" in Ireland (6)
31 Broken chord I enjoyed in the garden (6)
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DASLS Challenge Cup 2014/2015
Next Event is
Five A Side Football
on 11th September
click here for details.
DASLS Archers were probably not as skilful as Robin Hood or Katniss Everdeen
from the Hunger Games but definitely full of enthusiasm and I have to say they
were very entertaining to watch, especially in the ‘special challenge’. The
weather was also very kind to us (again), with loads of sunshine and
temperature rising up to 23 degrees – not so good when long sleeves are
recommended but we all had safety gears on so no serious injuries or sunburn
were sustained apart from a few bruises – and very little wind that indeed
helped those who struggled to hit the target.

Winning Team - Tozers

All eyes were on the targets - and of course on my
score sheet – as we approached round 3 where with a
very good round and a top score of 43 points OTB
Eveling’s team (Paul Atkinson, Sarah Bell and Angie
Bolt) took the lead. As I mentioned earlier, this year
we had a ‘special challenge’ that we named Pop the
Balloon (an apple would have been too ambitious
whilst a watermelon would have been too messy and
easy). My idea for a very hard but entertaining round
was smashed right after the first couple of attempts
where Andrea Tron (Tozers) popped 2 of my 3
balloons in a blink of an eye.

Congratulations goes to Tozers for not just being the only team to pop all 3
balloons but winning this year’s Archery competition by adding 30 points to
their team scores (128 in total). OTB Eveling finished 2nd with 102 points and
Wollen Michelmore in 3rd with 83 points.
Congratulations to those who hit the bullseye (inner gold):
Charlotte Horseman-James (Beers), Sarah Bell (OTB Eveling), Natasha Bellinger
(Magdalen Chambers/DASLS), Kevin Harper (DASLS), Hetty
Rizman (DASLS).
The next round of the DASLS Challenge Cup will be the ever
popular Five A Side football. See you all at Exeter University on
11th September.

LEAGUE
TABLE:

Results after
three rounds
Tozers

9

Beers

8

Gilbert Stephens

7

Wollen Michelmore

7

OTB Eveling

5

Ashfords

4

JLD

2

Crosse & Crosse

1

DASLS

1

No team but wish
you could take part?
E.mail hetty@dasls.com if
you would like to join a
DASLS open team.

Solution to the July 2014
Crossword
CONGRATULATIONS!

John Hawkins
of Everys, Taunton.
September 2014
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Devon County Council require a
conveyancer to join a small, busy
team to undertake a varied
property based workload including
freehold sales and purchases,
landlord and tenant matters,
statutory orders and some highway
and planning agreements.
Local Government is going through
a period of significant change and
this is an exciting opportunity for
an experienced conveyancer who
is able to use initiative and
innovation to deal with the
challenges which arise. The
workload is varied and interesting
and no two days are the same.
They are ideally looking for a
Fellow of CILEX or someone
holding a similar qualification
Salary: £24,892 - £28,922
For an informal discussion about
this position, please contact
Caroline Davey on 01392 382291.
Applications should be made
directly to Devon County Council
through their website - click here
for details.
Closing date: 28th September 14.

All enquiries treated in
strictest confidence
Call Tony Steiner on 01392
366444 or 07979 746205

South Hams
Family lawyer with around 4+
years PQE to join forward looking
practice in the South Hams. Should
have broad experience of family,
finance and private law children
work.
Somerset
Property Litigation specialist with
civil litigation experience required
to support a busy property litigation
team and a growing civil litigation
team.
Exeter
Solicitor to undertake a broad
range of work within the developing
and growing construction practice
working predominantly on noncontentious transactional work but
also undertaking contentious
instructions when required.
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DASLS EMPLOYMENT REGISTER - JOB BOARD
This is just a tiny selection of current vacancies.
Click here to visit our Job Board

North Somerset - Experienced Residential / Commercial Conveyancing Solicitor required for
busy High Street practice. Good sense of humour and positive attitude essential. Salary negotiable
with good partnership prospects.
Launceston - An exciting opportunity for a Residential Conveyancer experienced in all aspects of
land law to join growing residential conveyancing business with offices across Cornwall and West
Devon committed to providing modern and quality service. The role would suit a proven fee earner
able to run a caseload of matters from instruction through to post completion. Experienced
Paralegals, Executives, Licensed Conveyancers and Legal Executives are invited to apply.
Exeter - A 1 year + PQE solicitor or an experienced, qualified Licensed Conveyancer or Property
Paralegal to join Exeter based ABS. The successful candidate will need to be dynamic, efficient and
have solid property experience. The job is a mix of residential conveyancing and assisting a solicitor
on commercial work.
Taunton - Solicitor needed to support New Homes team leader. Should have proven technical
knowledge and track record of a broad range of Property law and experience of some business
development and marketing activities and increasing the client base.
North Devon - Conveyancing Manager needed to join busy department of respected practice. Must
have strong experience of residential and commercial transactional work and able to meet deadlines
and work under pressure. Conveyancing Solicitor also needed in North Devon.
Exeter - Solicitor/FILEx wanted to join Commercial Property team. This is an exciting opportunity
for a motivated, enthusiastic and client focused Commercial Property lawyer who is looking for a new
challenge. Areas of work will include: Freehold sales and acquisitions; Commercial leases;
Commercial and residential property development, including development agreements, options and
overage. Secured lending work, Corporate support, Pubs and hotels - buying, selling and leasing.

Exeter - Private Wills Probate Client Solicitor with 2 + years PQE or experienced STEP
practitioner with strong practice development skills wanted to join ABS. Exciting opportunity
with a variety of work and clients.
Busy and respected South Somerset Practice seek Head of Private Client. The successful
candidate will have strong experience in a wide range of Private Client matters and will enjoy
the challenge of leading a small team. The firm offers a pleasant and supportive working
environment in beautiful South Somerset.
Crediton - Private Client Lawyer needed to join busy department dealing with a broad range
of Wills, Probate, Estate Administration and other associated work. This a great opportunity to
join a small friendly team.
Torquay - Private Client Solicitor or CILEX wanted to be responsible for a broad and varied
caseload of private client work. The successful candidate is likely to have a specific interest in
advising clients on all aspects of tax affairs for owner managed businesses, high net worth
individuals and all aspects of the taxation of trusts, such advice being directed towards
partnerships and companies and dealing with associated personal and private work. This will
require a close working relationship with our commercial property and corporate departments
in order to identify and provide a tax advisory service to OMBs and HNWIs.
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