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SUPPORTING SOLICITORS IN PRACTICE .

Welcome to the latest e-Newsletter.
Articles are invited for the January edition copy deadline is 19 December. Please submit
your contribution to monique@dasls.com

Follow us

President’s Half Term Diary
It is difficult to believe that I am
Hetty continue to do a sterling job for
already halfway through my year of
us all at HQ.
office. Much has happened since the
My year to date has been
Annual General
both interesting and
Meeting in April and
enjoyable in equal measures.
I am constantly
I have been privileged to
impressed by the
attend a number of events
work undertaken by
which have demonstrated
the Society in
time and time again both the
support of members
need for our Society and the
both in their
good work it does.
professional work
and in their
The first event that I was
practices. I am
fortunate enough to attend
Tony Mason, President
particularly grateful
was the meeting of the
to the members of
Federation of European Bars
our various Sub-Committees and
in Vienna. The theme of the meeting
their Chairs who carry out so much
was "The Independence of the
work behind the scenes monitoring
Lawyer" and a number of sessions
and implementing changes and
were held dealing with the topic from
reviewing procedures and processes
the view point of the diverse range of
for the benefit of practitioners within
different jurisdictions which were
our geographical area. In addition,
represented. You will no doubt have
our devoted staff, Tony, Monique and read Emma Mitcham's excellent
Honorary Secretary

Chris Hart

secretary@dasls.com
Direct Dial: 01803 396608
Mobile: 07834 256834
E-Mail: mail@dasls.com

Tel: (01392) 366333
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Administrator

Monique Bertoni
monique@dasls.com
Mobile: 07546 079 744
DX: 8361 Exeter

1

Cont’d p.4

DASLS OFFICE WILL CLOSE AT
4.00 PM ON WEDNESDAY 24TH
DECEMBER 2014
AND WILL RE-OPEN ON FRIDAY
2ND JANUARY 2015.

Executive Director

Education & Training

tony@dasls.com
Direct Dial: 01392 366444
Mobile: 07979 746 205

hetty@dasls.com
Tel: 01392 366333

Tony Steiner MBA

Hetty Rizman

Office: Aston Court, Pynes Hill, Exeter EX2 5AZ
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DASLS 2015 DIARY
For more information on all these events or to register your interest,
please contact DASLS office 01392 366333
JANUARY

Torquay Joint Medico-Legal Meeting

THURSDAY

The speaker is Dr Tim Harper, Managing Director of
Geosphere Limited and a proponent of Fracking
(Hydraulic Fracturing for Shale Gas).
Click here for details.

22

MARCH
FRIDAY

27
JUNE
SUNDAY

14

Dasls 2015 annual dinner
To be held at the Langstone Cliff Hotel in Dawlish
Details available in the New Year
Contact monique@dasls.com to book your table

Advance notice of the 2015 LEGAL SUNDAY SERVICE
at the Cathedral of Exeter
Look out for the celebratory programme of the Magna
Carta 800th Anniversary
Contact Monique at DASLS office to receive details as
soon as they are available monique@dasls.com

CALLING PROPERTY LAWYERS
DASLS Leasehold Enquiries before Contract of Management Companies and
Freeholders (residential)
The Property Working Group of DASLS Non-Contentious Business Sub-Committee is reviewing DASLS
form to ensure that the legal contents are up to date.
The Group would like to invite any member to contact Monique at DASLS office with helpful comments
or suggestions as far as the legal content is concerned to monique@dasls.com by Friday 5 December.
We will be publishing the revised version on DASLS website under the Resource area menu on the
homepage in the New Year. Please note that this document is recommended by ARMA and associated
bodies and used by law firms nationwide. Thank you.
November 2014
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President’s Half Term Diary
report on the meeting in a
previous issue so I will not go
over the ground she has
covered but what impressed
me most was the
camaraderie amongst
lawyers from different
countries and also the
influence the Federation of
European Bars has as an
organisation representing
the profession throughout
Europe. It was also good to
be there to support Rod
Mole who is not only our Law
Society Council Member but
was at the time the President
of the FBE - a well-deserved
honour and a role which Rod
undertook with great dignity,
charm and tact, especially
given various ructions caused
by the Madrid Bar over the
election of the new Secretary
General!
There were particularly
moving presentations from a
Turkish lawyer who, with 23
colleagues, had been
imprisoned in Istanbul for
representing minority groups
against the wishes of the
Government. We also heard
about the struggles of
lawyers in Romania trying to
establish an independent
legal profession following the
fall of communism. All this
was a stark reminder that
the independence of our
profession which we take for
granted in this country is a
constant struggle in other
jurisdictions not very far
from home.

On the 15 June we were
present at the Legal Sunday
Service at Exeter Cathedral.
The Service was made all
the more interesting by a
protest (on Father's Day) by
the New Fathers for Justice
Campaign who had scaled
the west wall of the
Cathedral above the main
entrance. It was anticipated
that their protest might
escalate as we left the
Cathedral, so the procession
slipped quietly out of a door
on the north side to avoid
potential confrontation!

in helping the Society with
its work. On the 1 July 2014
I was invited by Wessex
Searches to the races at
Bath. Apart from appalling
weather, it was the most
entertaining evening
although from my point of
view, not financially
rewarding!
Another event that has now
taken its place in our diary is
the annual golf match
between DASLS, the
Plymouth Law Society and
the Cornwall Law Society.
This year the match took
place at East Devon Golf
Club at the beginning of
September on a glorious day
in a stunning location. The
efforts of the DASLS team
were not good enough to
win the Allen Knight
Memorial Trophy which was
won (again!) by Plymouth at least we came third!
However the outstanding
performance of the day
came from Anne Serle of
Boyce Hatton who won the
individual prize - sadly her
team mates were not of the
same standard! Thanks to
Duncan Sykes of Foot Anstey
who helped with the
arrangements at East Devon
GC.

It was a pleasure to be
joined for the weekend
by representatives from
some of our twinned
European Bars including
representatives from Bilbao,
Rotterdam, Cork, Verona,
The Hague, Rennes and
Erlangen. We enjoyed time
with our European
colleagues on the Saturday
before the Service which
included a visit to the
ancient Tuckers Hall in
Exeter and time socialising
with them both over dinner
on the Saturday and at lunch
after the Service.
One of the Society's main
sponsors is Wessex
Searches. They have
supported various events
over the years and always
send representatives to
dinners and other functions.
We are most grateful to
them for their sponsorship
and also to Wesleyan and
Aon who are equally
generous sponsors; their
contributions are important

Through Tony Steiner, the
Society has been
instrumental in promoting
the Joint Professions’
Networking Group which
meets on a quarterly basis in
Exeter. It was a great
privilege to attend the
meeting in Exeter last month
and to introduce Michael

Cont’d

Caines MBE, the celebrity
Chef. Michael gave a
fascinating insight into his
career, the Exeter Food
Festival and his Michelin 2
star restaurant at Gidleigh
Park. However the
highlight of the month was
our visit to the Houses of
Parliament on the 21
October. Liaison with our
local MPs and
Peers is an important part
of the Society's work and
through our Parliamentary
Liaison Officers, we ensure
that there is a direct line
of communication if there
are issues affecting the
legal profession which are
being considered in
Parliament. Most of our
local MPs from Devon and
Somerset came to meet us
together with Lord Archer,
Lord King and Baroness
Butler-Sloss.
As I conclude this report,
we have just had our third
Admissions Ceremony for
newly qualified solicitors.
It was good to recognise
the achievements of
trainees who have
qualified during the last
year and certificates were
presented to all those
newly qualified solicitors
present by his Honour
Judge Richard Bromilow.
This has now become an
important occasion in our
calendar and all the
ceremonies have proved
to be successful and
enjoyable events and this
one was no exception.

Please support Wooden Spoon DASLS President’s Charity 2014/15
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Our Society works well and
its success relies not only on
what the Society does for its
members but also what you,
the members can do for the
Society. If you feel that you
are able to contribute to any
aspect of the Society's work,

then please put your name
forward. The different SubCommittees are always
looking for assistance and
it is vital that we have
contributions from different
practice areas to ensure that
we provide the best possible

support for lawyers in Devon
and Somerset.
I look forward to the next six
months and if they are
anything like as fulfilling as
the last six months, then it
will be an interesting,
enjoyable and busy time.

It may be a little early but as
there will not be another
Newsletter until the New
Year, may I wish you all a very
happy and peaceful Christmas
and New Year.
Tony Mason, DASLS President

Magna Carta 2015
1215-2015

By Rob Newman, Past President and Member of DASLS
International Relations Sub-Committee
As a declaration of human rights Magna
Carta falls short in several significant
respects. The rights which it enshrined
applied only to a small section of the
population. Many of them related largely
to issues between King John and his
barons, issues that are now of no more
than historical interest. And it was
repudiated by the King before the year
was out.
Yet it has entered our popular
consciousness. It is seen by many as a
symbol of freedom and justice, setting
limits on autocratic power, even for those
who have little idea what it actually said.
Over the centuries it came to embody an
ideal, a symbol for those who found
themselves in dispute with authoritarian
or oppressive powers – not least, many
years later, in North America.
It has much to say about issues which
were and remain important, but which are
now regulated by more recent legislation,
such as the requirement for courts to sit in
a fixed place rather than move around the
country with the King, the concept that
fines should be linked to an individual’s
ability to pay, the provision for standard
units of weights and measures, the
requirement for judges to know the law
and to be “minded to observe it well”.
The fundamental theme of Magna Carta
though, was that no-one, not even the

King, was above the law. And its most
enduring message is found in two of
its articles




No free man shall be seized,
imprisoned, or stripped of his
rights or possessions, or outlawed
or exiled, or deprived of his
standing in any other way, nor will
we proceed against or prosecute
him, except by the lawful
judgment of his peers or by the
law of the land.
To no one will we sell, to no one
deny or delay, right or justice.

Magna Carta was sealed (not signed)
on 15th June 1215. DASLS is planning
to mark the 800th anniversary in June
2015. This will be a joint project with
Exeter University, supported also by
Exeter City Council. But we shall be
looking forward, not back. That is why
the project will be aimed not just at
today’s lawyers, but also at those
about to enter the profession.
Our main objective will be to underline
the relevance in the 21st century of
those original principles, and in
particular to highlight our role as
lawyers in upholding them. Access to
justice is as important today as it was
in 1215. The threats it faces are
different but equally real.

The programme is still in the planning
process. However we intend that the
events will take place in June and will
include

 A keynote address by a high profile







speaker, probably at the University
Mooting competitions involving
the University School of Law as well
as local Further Education Colleges,
with the finals taking place at
Exeter Guildhall
An essay competition based on
human rights themes
A return of the Wainwright Walk,
previously held in 2012 and 2013,
in aid of the Access to Justice
Foundation, involving university
and practitioners
A link with the Legal Sunday Service

We intend that other events will
follow and that June 2015 will be a
unique opportunity for the profession
to promote what it can do. We will
keep you informed as our plans
develop.
In the meantime please let us have
your comments or suggestions. We
shall also be looking for sponsorship
for some of the events. Let us know if
you are interested.

DASLS

Letters to the Editor
Cufflinks
are always welcome.
Please write to Chris Hart
secretary@dasls.com
November 2014

ONLY £15.50 PER PAIR
Order yours from DASLS Office.
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New Members
Marcia Randall, Russell Worth, Plymouth

Following approval at DASLS
September Committee meeting,
a warm welcome to

Andrew F Smith, Prydis Legal Limited, Exeter
Raymond L Toms, Goldbergs, Plymouth
Luke Z Vallance, Caunters, Liskeard
Moira Woodhouse, Taunton

Anthony (Pip) C Britton, Taylors, Braunton

Rachel K Youngs, Goldbergs, Plymouth

Matthew J Ellis, Goldbergs, Plymouth
Paul Hilton, Kennedys, Taunton

Together with latest Affiliate Members

Selina Hext, South Brent
Lindsey Jackson, Furse Sanders, Helston

Barrister William A M Hillier, Magdalen Chambers,
Exeter

Delia Kempley, Dartmouth
Alison J McVay, Notary Public, Taunton

Claims Handler Andrew R Matthews, Kennedys,
Taunton

Fiona L Mellor, Kennedys, Taunton

Newly Qualified Solicitors
Admissions Ceremony 2014
The third Ceremony was held on Monday 3 November 2014 at the Guildhall in Exeter.
This year DASLS certificates of congratulations were presented to all those newly qualified solicitors present by his
Honour Judge Richard Bromilow. Also in attendance were District Judge Christopher Gamwell and Recorder Paul
Derbyshire.
The format was changed slightly with the NQ solicitors attending with their guests (family and friends).
The function concluded with wine and canapés.

Group photo
Exeter
Guildhall
3.11.14

© Photography
by Marion
Frances

November 2014
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What’s on @ DASLS
By Tony Steiner, Executive Director

Let’s start
with a Quiz
Question
with no prize
whatsoever!

commemorate the
800th anniversary of
Magna Carta and to
launch the first DASLS
Awards Dinner.

The courts of England and
Wales divide the legal
year into four terms. What
are their names?

The main Committee
will meet at the
beginning of December
and will be considering
the SRA’s consultation:
Training for Tomorrow:
A Competence
Statement for Solicitors.
Details of this
consultation can be
found at
www.sra.org.uk/sra/
consultations/
competencestatement.page.
This is an important
consultation which will
affect every solicitor as
the SRA are seeking to
define both the
standards expected of
solicitors on
qualification and
subsequently.
Continuing education
and training will then
be expected to support
the acquisition and

Regular readers of this
Newsletter and Buzz will
know that the DASLS diary
has been particularly full of
late with our PLOs visiting
Westminster, the
Admissions Ceremony for
newly qualified solicitors and
of course the October CPD
rush. As I write we are
looking forward to the
Annual Dinner in Taunton
and the Practice
Management Conference
when SRA CEO Paul Philip
will be the Headline Speaker.
If you have scanned the diary
in Buzz you will also have
gained a hint about what is
on the horizon as working
groups have been formed to

CONGRATULATIONS!

retention of those
standards. Your
feedback about this
consultation is needed –
please email me with
any comments –
tony@dasls.com
Many of the SubCommittees have met
recently and continue
to work on your behalf.
If there are issues
arising that you think
they should be
discussing please get in
touch with me or
Monique. Of particular
note:
The Social SubCommittee’s Challenge
Cup competition is
being hotly contested
with more firms than
ever in the running to
take home the title. The
next event is Ten Pin
Bowling on 20th
November with a Quiz
finale in January.

Committee has been getting
to grips with the SRA’s
consultation regarding the
regulation of consumer
credit activities – see http://
www.sra.org.uk/sra/
consultations/consumercredit-activities.page.
As well as seeking to
galvanise responses from
other local law societies we
will be putting forward our
own response shortly. Please
watch Buzz for more news
about this.
Recently DASLS office
received a scam phone call.
As the caller was under the
misapprehension that we
were a firm of solicitors it
was quite easy to spot. We
quickly discovered that the
same caller was making his
way around firms in the
Exeter area and were able to
put out an alert. If you
encounter such events
please let me know and I will
circulate an alert.

The Practice
Management Sub-

ZARA DAVIES

MICHELLE WARD

Solicitor Residential
Conveyancing,
Battens, Yeovil

Solicitor Commercial
Property
Wards, Westonsuper-Mare

To Zara Davies and Michelle Ward
Joint Winners of the 2014 Cook’s & Hatchard’s Law Prize
November 2014
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DASLS Annual General Meeting
on 21 April 2015
Nominations invited for the Society’s main Committee
This is the time of year when members
of the Society are invited to provide
active personal support to DASLS.
At the heart of what DASLS does is the
main Committee. Membership of this
is a real way to make a difference to
the working life of solicitors in the
South West.
The Committee is made up of the
Officers of the Society together with
(as the articles say) “not less than 10
or more than 40 elected members”.
For our Society to continue to work as
it was designed to do, new Committee
members are needed, so nominations
are solicited.
So please do come forward and
complete the nomination form
opposite.
This should please be returned to the
Honorary Secretary by no later than
5.30 p.m. on 30 January 2015.
GET INVOLVED AND STAND FOR
ELECTION AT DASLS 2015 AGM.

DASLS goes
to Westminster
On 21st October your
President, accompanied by
several DASLS Parliamentary
Liaison Officers and Tony
Steiner and Monique
Bertoni, descended on the
House of Commons for a
reception for our Members
of Parliament and Lords in
Dining Room C.
This is becoming a regular
event, taking place every 18
months or so, and is a useful
opportunity for us to build
links with our local elected
(and unelected)

November 2014

TO Chris Hart
DASLS Honorary Secretary
Aston Court, Pynes Hill, Exeter EX2 5AZ
[DX 8361 Exeter]
I wish to nominate
Full name
……………………………………………………………………
of
……………………………………………………………………
for election to the main Committee and I confirm that
the nominee is willing for his/her name to go forward.
Signed
……………………………………………………………
Address
……………………………………………………………
……………………………………………………………
Year of Admission of Nominee ………………………..
Please return this form by 30 January 2015.
By Peter Cox, DASLS PLO - Teignbridge, Torridge &
West Devon

representatives and to lobby
(or inform) them on issues of
particular concern to the
profession, both nationally
and locally.

were spared the sight of
trousers falling down when
asked to remove our belts!
Attendance was encouraging
and we were joined by
Geoffrey Cox QC MP, Hugo
Swire MP, Neil Parish MP,
Ben Bradshaw MP, Ian
Liddell-Grainger MP, Sir Nick
Harvey MP, Adrian Sanders
MP, Lord Teverson, Lord
Archer, Lord Cotter, Dame
Butler-Sloss, Lord King and
the Baroness Bakewell DBE.
All listened attentively to our
observations on legal aid,
access to justice, personal

On this occasion, we were
greeted by an unusually large
police presence, although
were heartened to learn that
this was not for us, our visit
having coincided with an
'Occupy' demonstration on
Parliament Square. Having
said that, and in perhaps a
sign of these troubled times,
security was exceptionally
tight but, mercifully, we
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injury reforms, FATCA and
other hot potatoes and in a
most eloquent speech, your
President, Mr Tony Mason,
thanked those Members
and Lords who had been
able to attend.
All in all, it was a thoroughly
worthwhile exercise and
one which we hope to
repeat in Spring 2016, when
perhaps we shall be meeting
some new Members of
Parliament as well as
renewing existing
relationships.
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Erlangen Annual Walk
on 19 September
By Hannah Rees, Former Associate
Member of DASLS
For many years the Erlangen
Bar (Erlanger AnwaltsVerein),
has kindly invited DASLS to
attend their annual Walking
Day. The idea of the
Wandertag is deeply
entrenched in German society
and it is customary for
professionals in Germany to
gather specifically to ‘walk
and talk’. The Erlangen
Wandertag is held annually
around mid-September and
this year I had the great
pleasure to attend the event
on behalf of DASLS.
Erlangen is a Middle
Franconian city in Bavaria,
Germany and the city is
situated about 10 miles north
of Nuremberg (or Nürnberg in
German). It was Nuremberg
itself that was the chosen
destination for this year’s
walk.

great symbolic value for the
city.

Wandertag with a tour of
some of the other
Nuremberg sights, including
a view of the house of
famous German painter,
printmaker and theorist
Albrecht Dürer.

We then visited the bustling
Hauptmarkt in the middle of
the old town. This square
holds a daily market (and
will soon be full of twinkling
Christmas stalls). It is also
home to the oldest Gothic
hall church in Bavaria, built
in the 1350s. At midday we
joined the crowd to view
the church’s famous
Männleinlaufen, which
consists of seven figures,
representing electoral
princes, parading clockwise
around Emperor Karl IV to a
musical accompaniment….
the only way I can describe
the format, is as a beautiful
and melodic gigantic cuckoo
clock show!

At the end of the tour, we
viewed the 19 metre high
Schöner
Brunnen, a
golden
Gothic style
spire with
gargoyle
designs. In
accordance
with local
superstition, I turned the
golden ring built into the
gate three times to make a
wish come true. We ended
the day with a delicious
dinner at a traditional
Franconian restaurant,
where we tasted the local
speciality of Schäufele and
Silvaner wine.

After a quick lunch of
traditional Nürnberger
I flew into Nuremberg airport
Rostbratwurst, we met up
on the Thursday evening and
with the others for the
was met by Barbara
Wandertag. Our first port of
Martelock, who was to be my
call was Nuremberg Castle,
host for the weekend. That
the building of which began
night we ate in a traditional
in the 12th Century and
local restaurant, where I was
continued for
able to sample
approximately 400
some local cuisine
years after. The Holy
and, of course,
Roman Emperor’s
some Bavarian Bier.
jewels and treasures
The next morning,
were held here for
Barbara showed me
centuries and the
around Nuremberg
castle incorporates
itself, including the
an emperor’s
Way of Human
Rights. This
The arch of the palace, city fortress,
includes 27 white
Way of Human count’s residence and
twin chapel.
pillars, each 8m
Rights
Following our tour of
high and inscribed
the castle, Dr Mathias Trost
with a short form of one of
the articles of the Universal
and I climbed the stairs of
Declaration of Human Rights
the famous Sinwell Tower,
in German and one other
from which there is a
language. The Way is not only
spectacular view of the city.
an aesthetic triumph, but has
Next we all continued the
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The next day, before
returning to the UK, Barbara
kindly took me on a tour of
the nearby city of Fürth.
Fürth was nearly completely
destroyed by fire in the
Thirty Years War, but still
has some magnificent
examples of Bavarian
architecture. The city boasts
a beautiful municipal
theatre, built in the Baroque
and Italian Renaissance
styles, and was home to the
first German railway.
Since the Wandertag, I have
moved from the South West
to Cardiff to join Hugh
James Solicitors’ Asset
Management Department.
Although I hope to continue
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my involvement with such
fantastic Law Society events
in Wales, I shall no longer be
able to represent DASLS at
such meetings and
therefore take this
opportunity to recommend
that if you get the chance to
attend one of these rare
events, you go! My
experiences with DASLS
include attending the
International Lawyers’
Meeting in Verona and the
recent Wandertag, and I am
a firm believer in the
importance of developing
links with lawyers from
different countries.
From the perspective of a
junior lawyer, these
meetings are an opportunity
to develop lasting
friendships and connections
with lawyers from all over
Europe. The knowledge you
gain of foreign legal
systems, just through
chatting with lawyers from
other countries alone, is
invaluable and the events
also provide a platform to
build on skills such as
organisation, leadership and
communication. Moreover,
these meetings are a
refreshing change from the
more traditional business
development and
networking opportunities.
Finally, I would like to thank
the Erlangen Bar for a
fantastic trip, especially Dr
Mathias Trost and my
generous host Barbara
Martelock. Thank you also
to DASLS for sponsoring a
wonderful experience. For
further details on how you
can take part in future
DASLS events contact
Monique at DASLS .
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10 Keys to Successful Family Mediation
Part 2 by John Hind, Member of DASLS Mediation Sub-Committee
Working with a mediator
offers you an opportunity of
working out solutions with
the minimum professional
intervention and cost.
However, it is quite normal
for the prospect of cooperating and working
together in mediation to
conjure up all manner of
questions and concerns. The
aim of this article is to
highlight how you can make
the most of the opportunity
that mediation provides and
ensure a successful outcome.
1. Do your own preparation
There seem to be many
differing views in the public
domain about what mediation
is, what it is not, what it can
achieve and so on, much of
which is sadly quite wrong.
This has and continues to
result in many thousands of
people every year missing out
on the positive opportunities
that mediation provides so, it
is worth taking your time to
carry out your own web
research. This is free of charge
and there is nothing to lose.
Ensure that any perceptions
and assumptions you have are
correct.
2. Get information and any
reassurances you need
directly from your family
mediator
Having carried out your own
web research the chances are
that you are still likely to have
questions and concerns.
Typically, you may have
concerns about how much
support you will get from the
mediator and how much it
will all cost. These are
certainly not unusual
questions so talk to a
mediator about how the
mediation is managed. You
will also get a sense about the
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mediator and whether or
not, he or she is someone
you relate to and can work
with. This should all be free.

6. Consider you, the other
participants, the mediator
and any other professionals
engaged in mediation as a
‘team’ with one purpose in
mind, to help you all reach
a successful outcome in
mediation

3. Don't be afraid to give
mediation a go
Once satisfied that
mediation is suitable, you
will not actually know
whether it can work for you
both until you try it out. The
mediator will discuss with
you how to manage the
mediation, making it safe
and secure.

This ‘team solution’ mind
set may help you both to
remain solution focussed
and more willing to explore
options for settlement
which might not necessarily
represent your ideal
outcome or the one you
started with and to do so
with an open mind and
without feeling threatened.
Remember, the process is
confidential and you are not
bound by things discussed
in mediation until you both
want to be. Until then,
perhaps consider the
adversary not as your
former partner but ‘the
challenge of trying to reach
a settlement which suits you
both’. From our experience
the final mediation
outcomes are rarely the
ones people start out with
before all the necessary
information is collected,
discussed and carefully
considered.

4. Having decided to give it
a go, fully commit to
making it work
Having found out as much
as you can about mediation,
spoken to the mediator and
decided to give it a go, it is
really worth fully
committing to the process.
Go into the process with an
open mind determined to
take a constructive and
sensible approach. Work
with the mediator and other
parties in mediation
to explore any ideas you
may both have for resolving
your differences and look
for joint solutions. The
mediator will endeavour to
keep you both firmly
focussed on solutions for
the future in respect of your
children and finances.

7. Be ready and willing to
explain the reasons for
your views and opinions in
an open, honest and
transparent way

5. Stay focussed between
mediation sessions

Be ready to do this as well
as listen to and understand
any opposing views and
opinions. You are not going
to be forced to agree with
them but you may both
discover that in some areas
you are not as far apart as
you think. In other areas,
you may simply agree to
disagree. This does not
mean that a successful
outcome is impossible.

A successful mediation
outcome is as much about
staying future focussed and
engaged in progressing
matters between mediation
sessions with whomever
you are working with or
whatever you are working
on, as during the mediation
sessions.
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8. Ask for more time to
collect information and/or
consider information and
proposals if you need it
It is more important that
you understand any
information and the
implications of any
proposals before you
finalise them. Take time
with the mediator, the
other parties and any
other professionals you are
working with to carefully
consider the implications of
your preferred options from
each person's perspective.
9. Check your assumptions
If the other person puts
forward a view or proposal
which you disagree with it is
worth first considering what
might be motivating it and
what was intended by it. Ask
questions to clarify things
you are not sure about until
you sense that you have
really understood their
views. Then, you can decide
how to respond and which
parts you agree or disagree
with. If you do this, it is
more likely that the other
person will do the same and
that the mediator will do
their best to ensure that
your views are understood
by the other person.

KEEP
CALM
10. Try to remain calm, if
possible
Try to remain calm and
curious. We recognise that
this maybe a big ask in
mediation but if it is
possible it is likely to put
you in a better frame of
mind to contribute in a
positive way to the
mediation.
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The Overlap between
Confidentiality and Data Protection by
Everyone working in a law firm which is
authorised and regulated by the Solicitors
Regulation Authority should be aware of
the need to work with the firm’s
compliance officers and record breaches
of regulatory requirements which are
contained in the SRA Handbook. This is
one of the conditions of the firm’s
continuing authorisation.
Anecdotally, one of the more common
breach events, and a major concern for
the Compliance Officer for Legal Practice,
occurs when emails are sent to the wrong
recipient, letters and documents are sent
to the incorrect address, when files are
lost, computer equipment is stolen or,
quite simply, when client’s confidential
information becomes public knowledge.
In other words, confidentiality breaches
are a frequent cause of Handbook
misdemeanours and too many
occurrences of a non-material breach,
or a single material breach of Handbook
requirements, can place the firm’s
authorisation in jeopardy.
However, this is only half the story;
running alongside there is the need to
understand the law relating to the
protection of information. It is therefore
essential that everyone in the firm, and
not just fee earners, are aware of the
firm’s systems for both keeping client
matters confidential and complying with
legal obligations and help to keep the
firm safe.
The law is contained in the Data
Protection Act 1998 and other legislation
such as the Freedom of Information Act
2000. Compliance is overseen by the
Information Commissioner’s Office (ICO)
which is the independent authority which
has been established to ensure data
privacy for individuals. It has a variety of
roles including the right to take
enforcement action where necessary.
For this reason it is entitled to take an
interest in law firms. In August 2014 it
issued a notice to lawyers warning them
to keep personal information secure (see
OAKALLS CONSULTANCY LIMITED
tcalvert@oakallsconsultancy.co.uk
Mob. 07833 253057
www.oakallsconsultancy.co.uk
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“Information Commissioner ‘sounds
the alarm’ on data breaches within the
legal profession” released on 5 August
2014, www.ico.org.uk). The notice was
issued because 15 incidents of data
breaches had been reported to the
ICO in a three-month period. The
Information Commissioner said:
“The number of breaches reported by
barristers and solicitors may not seem
that high, but given the sensitive
information they handle, and the fact
that it is often held in paper files
rather than secured by any sort of
encryption, that number is troubling.
It is important that we sound the
alarm at an early stage to make sure
this problem is addressed before a
barrister or solicitor is left counting the
financial and reputational damage of a
serious data breach”.
The Data Protection Act 1998 creates a
number of legal obligations designed
to protect such data and to give data
subjects (i.e. the person to whom the
personal data and sensitive personal
data belongs) certain rights. This
includes registration with the ICO
(unless relying on an exemption) and
the appointment of a data controller.
This term is used to describe the
person within the firm, or the firm
itself, who or which determines the
purposes for which, and the manner in
which, any personal data is processed.
The data controller and the type of
processing which is undertaken is
maintained in a public register by
the ICO.
Data controllers must comply with the
8 Principles of Data Protection when
dealing with personal data. Principle 7
is the requirement that personal data
is kept safe and secure.
The ICO says that this principle means
that each firm must have appropriate
security to prevent personal data
being accidentally or deliberately
compromised. In publishing its
warning notice, it suggested the
following safety measures should be
adopted:


Tracey Calvert

leave files in your car overnight
and lock information away when
it is not in use


Consider data minimisation
techniques in order to ensure that
you are only carrying information
that is essential to the task in
hand



Where possible, store personal
information on an encrypted
memory stick or portable device



When sending personal
information by email consider
whether the information needs to
be encrypted or password
protected. Avoid the pitfalls of
auto-complete by doublechecking to make sure the email
address you are sending the
information to is correct



Only keep information for as long
as necessary. You must delete or
dispose of information securely if
you no longer need it



If you are disposing of an old
computer, or other device, make
sure all of the information held on
the device is permanently deleted
before disposal.

This set of suggestions from the ICO is
totally in accordance with SRA
expectations about effective risk
management of confidential
information and shows the overlap
betweenregulatory and legal
requirements.
This is an essential part of practice to
get right. Making mistakes can have a
number of consequences:


Disciplinary repercussions – both
for the firm and for the individual



Legal repercussions – both in
terms of a client’s, or in some
circumstances another
individual’s, claim in damages and
also in terms of breach of the Data
Protection Act and enforcement
action taken by the ICO.



Reputational issues and adverse
publicity – again for both the firm
and the individual.

Keep paper records secure; do not
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Young Bar of Leuven - 2014
Grand Opening of the Legal Year
By Emma Mitcham, Member of DASLS International
Relations Sub-Committee
Belgium goes far beyond the
clichés of a nation with beer
running through its veins;
where fries are eaten with
every meal and the only
books read are of the comic
variety. For it too was the
birthplace of one Edda Van
Heemstra or Audrey
Hepburn as she once called
herself whilst living in
occupied Holland during
World War II and somewhat
fearful of being suspected as
British. Belgium is a forward
thinking and progressive
country and only the second
country in the world where
adult euthanasia was
legalised (back in 2002) with
King Phillipe signing a Bill
this March allowing
chronically ill children to be
euthanized as well.
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carousel of cocktails and
consumption.
After being greeted by
members of the Leuven
Bar (something that made
me smile since Leuven is
the birthplace of Stella
Artois), I sat as the only
member of an English Bar
(Law Society), but I soon
became friends with
members of the Lille,
Versailles and Paris Bars,
who like me, were united
in their inability to
understand the keynote
speech because it was
delivered in Flemish. The
speech itself was
presented by Professor
Bruno Maes who is one of
just twenty lawyers
entitled to stand before
the Belgian Supreme
Court. Fortunately, it was
not long, however, before
my Leuven hosts jumped
to my assistance and
explained that the speech

The Stadthuis

After a short train ride from
Brussels, I arrived in the
charming medieval town of
Leuven and clattered my
suitcase down its narrow
streets and through tiny
squares aiming (and missing)
for my hotel. At this point, I
proffer some kindly words of
advice.... Unless you have
mastered the art of
precariously teetering on
cobbles in vertiginous heels,
ladies, leave them at home,
especially if you plan on
visiting the “oude markt” or
the world’s longest bar.
I headed to the Groot
Begijnhof (in my flats) and
marvelled at the early
Romance architecture,
whilst also deftly avoiding
kamikaze cyclists. In Leuven,
history is curiously
juxtaposed with the present
insofar as the Groot
Begijnhof was once home to
a semi-monastic order of

women, but now it houses
a largely student populace.
I arrived at the Faculty
Club for the Solemn
Opening Ceremony of the
Young Leuven Bar, which,
for those of you who do
not know, is one of our
sister bars (the others
being Verona, Rennes,
Erlangen and Gdansk). As
I understood during the
course of the evening,
there are around twenty
four Belgian Bar
Associations (which is the
equivalent to one of our
local Law Societies) and all
of them have their own
opening ceremonies to
which each other Bar
attends, although some
more steadfastly than
others. And so it would
seem, the young Belgian
lawyer spends from late
September until the
following February every
year riding a cheery
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was about the new rules of
appeal in criminal cases and
how this has led to an influx
in appeals to the Supreme
Court. I understood that one
does not need a lawyer at
the Supreme Court (or court
of cassation), so there is no
filter upon who can access it.
Clearly, this only increases
the court’s workload and
means that the quality of
pleadings is somewhat
uneven. My little grey cells
(please excuse the Poirot
reference) compared the
nightmarish situation facing
our own courts with the rise
of the litigant in person and
the subsequent (in) access
to justice.
As the formalities
concluded, a delectable
dinner was served and
conversation skipped easily
from the nuances of our
respective national laws to
episodes of Fawlty Towers
and Geordie Shore. Soon the
plates were cleared and the
tables moved and the
dancing commenced into
the early hours.
Lunch the next day would be
an interesting time, twelve
bleary eyed lawyers and a
judge and another address
in Flemish. I looked
bemused as the table
laughed and jokes
abounded. Upon translation,
The Judge had regaled us all
with his thoughts on the
merits of old age and short
term memory loss. At least,
as The Judge explained, he
could hide his own Easter
eggs and make a new friend
everyday....
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Intermediate Meeting and Stage
2014 of the Federation of European
Bars, Lucca on 2-4 October
By Junior Vice President Mark Roome of Toller Beattie
“Inspiration is an awakening, a
quickening of faculties, and it is
manifested in all high artistic
achievement”…
… so said Puccini, one of Lucca’s most
famous sons.
I’m not sure if I, or any lawyer for that
matter, can claim high artistic
achievement when it comes to the work
we do, but I’d like to think that
inspiration is still within our grasp.
My three days in Lucca, Italy for the
Federation of European Bars (FBE)
Intermediate Meeting certainly showed
that it was.
From the imposing Guinigi tower, to the
opulent Palazzo Ducale, architectural
inspiration was abundant in this historic
medieval city, and certainly an elegant
background to the work sessions on
“procedural systems in comparison”,
“combine efficiency, justice and equality
of the parties”, and “current solutions
and projects under the sign of the
European unity”.
I had been asked to attend the event as
the FBE representative of the Devon &
Somerset Law Society, and to engage in
the debates on the congress subjects.

The cultural and language diversity is an
interesting mix to get used to;
particularly not knowing if the person
you’re about to engage with is going to
respond with a warm shake of the hand,
and a cheery “hello”, or look slightly
confused because they don’t have the
first clue what you’re saying. Thankfully
though, and as nearly always, the
common language was English, and so
the majority of the other representatives
were more than happy to impress and
share their views in almost perfect
prose, which was certainly much more
agreeable than my deficient French, or
my non-existent Italian.

out of the
Lucca
congress,
were the use of electronic means in the
administration of justice (and the
interrelation with data protection and
confidentiality), and the effectiveness of
mediation and ADR as part of the justice
process.

As a solution to the cross border
transmission of data, a “Trustnet”
framework is being developed by the
various European bars and notaries, to
allow information to be sent in a safe,
secure and affordable manner. This is
just an example of where the
As there are so many languages spoken collaboration of the various bars, under
at the FBE events, it is a necessity to
the banner of the FBE, and the ideas
have the various talks translated
coming out of them, can have a direct
simultaneously; and it was an interesting impact across Europe, and domestically.
and new experience
It certainly wasn’t all work, and the
to sit amongst the
Congress was an opportunity to meet
finery of the Palace
new friends, and soak up the
chamber, like some
atmosphere of stunning Lucca, and the
overdressed resident
hospitality it had to offer. Making new
DJ, trying to keep
contacts, and friends, and being able to
track of what was
share information and experiences
being said via the
openly is all part of the FBE experience,
translators – I think
as after all systems are made by people,
the picture speaks for itself.
run by people and above all changed by

Although it was clear, and already
known, that the procedural systems of
By way of background, and for those
the various bars would be different, and
who are unware of the FBE, it has 250
vastly different in some cases, there
member bars, holds congresses twice a
were still common themes that arose,
year, each time in a different European
and it is within those common areas
city, and as their website says, “offers
were I think the FBE can, and does,
unique opportunities to discuss common shine.
problems and to share information and
From David Greene (Council Member
experiences”.
from The Law Society) to Bruno Sassani
(Professore Universita di Roma) it was
clear that the speakers had passion,
inspiration and above all a real
commitment to try and effect change.

people.
And it is the people that I met, engaged
with, and listened to who showed that
solutions could be found to the issues we
face, and inspiration was possible.
I very much look forward to playing a
part in the future of the FBE; I hope you
do too. Ciao!

The ability to share information, and
ideas, across borders and jurisdictions,
and in an open forum showed that
similar issues did arise, and solutions
could be explored and advanced. The
common themes, as I saw them, coming
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Advertorial from Aon

Complaints against Solicitors

By Marco D’Ovidio, Associate Director and Lexcel Consultant, Aon UK Limited
Telephone 0117 948 5116
marco.d’ovidio@aon.co.uk
In the wake of recent Legal Ombudsman
powers and the predicted consequential
increase in complaints, we examine the
ways firms can deal with complaints
made against them.
If you receive a complaint from a client,
it is imperative that the matter is given
due consideration and handled carefully.
Complaints generally arise from an
expression of dissatisfaction about the
level of costs and/or the service
provided. Of course, a complaint can be
made about anything from a non
exhaustive list, ranging from improper
advice, conduct and delays. In some
situations, it can even result in a claim
for negligence being made against your
firm.
Regardless of whether a complaint is
made in writing or orally, it is important
that, if geographically possible, you
meet with your client at the earliest
opportunity with a view to reaching an
amicable resolution. More often than
not, a complaint is usually made as a
result of a misunderstanding or
miscommunication and can usually be
resolved with a simple apology. It is
therefore vital that you make time to
meet with your client to offer them a
sympathetic ear and propose a workable
solution in order to move forward. It is
important that the client is made to feel
valued and can see that you sympathise
with their concerns, even if the
complaint is unjustified.

In some situations, depending on the
type of relationship you have with
your client and the length of time
you have known them, you may
consider it appropriate to keep the
client happy and onside by offering
them a reduction in your fees. In
some situations, it might be
commercially feasible to waive your
fees altogether so as to prevent the
matter escalating further. Most firms
would consider it a satisfactory
resolution by offering a fee
reduction and/or gift vouchers,
especially if the Legal Ombudsman
would be likely to make a finding in
favour of the client. Gift Vouchers
are often enough to appease any
aggrieved complainant and can help
to maintain a good relationship with
your client. If you consider this to be
a reasonable “softener”, you must
ensure that you give careful thought
as to the choice of gift vouchers. The
primary objective is to resolve the
matter in-house, if at all possible,
without the matter being escalated
to the Legal Ombudsman or the SRA.
The secondary objective is to
encourage return business or have
new clients recommended by your
client.
If the complaint remains unresolved,
you should provide the complainant
(usually but not always the client)

with a copy of your firm’s internal
complaints procedure when the
complaint is made. If the complaint
remains unresolved after the
procedure has been exhausted, then
you need to provide the Legal
Ombudsman’s details.
Internal complaints procedure
A good complaints procedure will
save you both time and money. It
will also ensure that the complaint
remains in-house with a greater
chance of resolution. All members of
staff should understand how the
procedure works. From the very
start of the retainer the client must
be informed of their entitlement to
complain and be advised that the
firm’s complaints procedure is
available on request. This
information should be contained
within the client care letter.
The client care letter must also make
it clear to whom a complaint should
be made. In some firms this will be
the complaints partner but practice
varies – it could be for instance be
made to the Head of Department.
We have summarised the procedure
in the table below:

Action Required

When

Acknowledgement of the complaint

Within 2-3 working days of the complaint being made

Record the complaint in a central complaints register

Immediately upon receiving the complaint

Send an initial response to the complaint within 10 working
days. Should a substantive response be required send this
within 20 days. If you are unable to respond within 20 days
you must advise the client when they should expect to receive
your response.

Initial Response - Within 10 working days

Full resolution

Within 8 weeks from the date of receipt
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Substantive Response – Within 20 working days. In most
cases, the initial response should be the substantive response.
If this is not possible, because a file is being retrieved from
storage, or because a key person is on holiday or off sick, this
is when a revised timescale should be communicated.
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If complaint is not resolved within a reasonable time, or if the
client is not satisfied with the response, you should provide the
client with the full contact details for the Legal Ombudsman.
The firm may wish to offer an internal appeals process whereby
the matter is investigated by someone else more senior. This is
likely to be preferable to a referral to the Legal Ombudsman at
this stage because of the cost consequences of such referrals.
This option should be an integral part of the complaints
procedure, if the firm is of sufficient size to be able to offer an
appeals process.

Post 8 weeks.

Complaints to the Legal Ombudsman

Client must be advised of the timescale within which
matters may be referred to the Legal Ombudsman. There
are two hurdles which must be overcome by complainants.
The first is that the referral must be made within 6 months
from the date of your final response.

The Legal Ombudsman
If you are unable to resolve the
complaint in-house and the
complaint has been escalated to
the Legal Ombudsman, you may
find yourself spending more time
and incurring unnecessary
expense in a bid to resolving the
complaint. Since the 1st of
February 2013 the Legal
Ombudsman’s powers are:
 Financial compensation up to
£50,000
 The time limit for accepting
complaints is six years from
the date the problem
occurred or three years from
the time a consumer should
have been aware of the
problem, although complaints
will not be accepted for
matters which arose before 6
October 2010.
 Complaints can now be
accepted from consumers
who were refused a service
from a lawyer unfairly. For
example if someone was
discriminated against on the
grounds of their gender or
sexuality and this led to a
problem like missing a
court deadline
 Complaints will also now be
accepted from consumers
who were aggressively sold a
legal service they didn't want
or need, for example from a
claims management company

to investigate they may seek a
payment from your firm in the sum of
£400.00. Additionally, the Legal
Ombudsman can publish data of the
complaints made against your firm.
They will also name individual firms
who are found to be repeat offenders.

Good practice

To avoid the complaint escalating to
the Legal Ombudsman, it is vital that
adequate training is provided to all
staff members so as to ensure that
good house-keeping procedures are
adhered to.

1. Make the client feel important and
valued.
2. Meet with the complainant at the
earliest opportunity. Timeliness is
essential in order to avoid a long
and bitter dispute.
3. Always follow up any meetings
and/or discussions in writing, so
that you have a clear record of
what was discussed or agreed
during the meeting.
4. Keep a log of all the complaints
received by the firm. The log
should be reviewed by the Senior
Partners regularly in order to
understand the common types of
complaints made and how to
ensure these mistakes do not
happen again. A copy of the log
should be kept in your firm’s
complaints file.

How to avoid complaints
You must ensure that your client fully
understands the terms of the retainer
and that there are no ambiguities
which may give your client cause to
complain. You can avoid a complaint
being made if you implement some
basic principles:
1. Always return your client’s call or
messages within a reasonable
period of time and if possible on
the same day.
2. Ensure that you keep your client
up dated on how their case is
progressing on a regular basis. If
an invoice must be rendered, do
so in conjunction with a report
providing the client with an
update.
3. Costs information must be clear
and transparent. You must ensure
that you provide regular up to date
costs estimates throughout the
retainer.

If the Ombudsman accepts the
complaint as one which they wish
November 2014
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Putting in place an effective complaints
procedure demonstrates a
commitment to client service. This will
ensure a returning client and more
revenue for your practice.

Words of Advice
We are all susceptible to receiving a
complaint at some point and you
should always bear in mind that
preventing a complaint is equally as
important as dealing with it. This will
help you to retain the client and
maintain a good relationship with
them. We recommend that you notify
your insurers if you are unable to
resolve the complaint internally.
e-newsletter@DASLS

Case Study - close to home
Advertorial from Wessex Searches
Those of you who attended
our recent free property
seminar in Exeter,
experienced a full morning
learning the latest on
mining in the South West,
how to spot new
development potential
from an ex-developers
point of view, flooding,
wind farms, fracking, solar
energy and Japanese
Knotweed. An impressive
morning to say the least, so
we’re very grateful to all
those who attended and
we hope that the session
was worthwhile. During his
presentation, Andrew
Crawshank from
GroundSure, highlighted
that there are currently
over 3500 properties in
Exeter that are affected by
flooding, and explained
that this number is
increasing. Knowing that
flooding and other
environmental issues are a
growing concern, I asked
GroundSure to provide us
with some local case
studies for the Somerset
area to share with you.
They shared an incredible
story about houses which
had been built over a
contaminated Gasworks
site in Langport, Somerset.
The site was occupied by

the Langport Coal Gas
Company from the 19th
century until the site
ceased operations in
1954. The site was
redeveloped for
residential housing in the
1980s. An investigation of
the site was launched in
2009 following a local
resident discovering the
presence of structures
relating to the former gas
works in their garden. A
Phase 1 desk study
recommended intrusive
site investigations be
carried out and in 2011,
Defra awarded the local
authority with £70,000 to
undertake this
investigation.

out by Public Health
England. Areas of soil
were also found to
contain levels of cyanide
which “exceed safe
occupation levels” and
concentrations of benzo
(a)pyrene at more than
200 times the normal
background levels for an
urban environment.

The investigations found
foul lime waste under a
thin layer of topsoil
containing typical gas
works pollutants including
arsenic and benzo(a)
pyrene, as well as smears
of Prussian blue staining
in the soils. Earlier in
2014, the property
was designated as
Contaminated Land
under Part 2A of the
Environmental Act 1990
due to highly elevated
concentrations of
contaminants 100 times
that of the safe limit as set

This decision comes as a
surprise after Defra’s
announcement on 9th
December 2013 to cease
supporting the
Contaminated Land
Capital Grants Scheme
beyond April 2014. The
closure of the Capital
Grants Scheme will

Whilst the waste was
buried, the presence of
waste in shallow soils
still results in exposure
from normal residential
use of the garden. The
council are currently
working towards to
remediation solution and
looking into who is the
liable person(s).

inevitably reduce
government funding and
place greater emphasis on
the planning process (as
set out in the National
Planning Policy
Framework) to tackle the
impact of contaminated
sites.
Although this particular
case has a relatively happy
ending, it really does
highlight the importance of
protecting yourself and
your client, by ensuring
that you are aware of the
risks and have obtained an
environmental report that
includes remediation
assistance before
completion.
Further details on this
case can be found in the
Western Gazette and the
Western Daily Press.
Alternatively, please
contact
margarita.thomas@wessex
searches.co.uk for more
information and a sample
environmental report.

Solicitors Support Network
For confidential help ring 0800 328 4203
FREE & CONFIDENTIAL SUPPORT FOR SOLICITORS
ARE YOU EXPERIENCING PERSONAL OR PROFESSIONAL PROBLEMS?
If so, you do not have to do so alone. Support groups exist to assist you.
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Retirement - what retirement!
By Robert Coram, Past Chair of the Non-Contentious Business
Sub– Committee and formerly a Solicitor with Michelmores
as well. Coincidences are in
I suppose for many of us
thinking about retirement is a
bit like thinking about death:
it happens to other people.
But after spending a lifetime
in the law, and realising that
retirement was imminent, I
found I had to face the reality
of the situation.
Writing to clients, telling them
of my departure and who
would handle their affairs,
informing colleagues about
those clients who needed
careful handling, all reminded
me that the day was rapidly
approaching and that would
mean a radical change in my
lifestyle. All that was two
years ago.
The very word, retirement,
held certain images and
connotations for me: would
days be spent doing The
Times crossword in the
morning and pruning the
roses in the afternoon? Would
complacency and lethargy
overtake me when the suit
was cast to one side to be
replaced by the casual attire?
And what about the stimulus
of the job, the clients who, on
the whole, I was pleased to
serve and my work colleagues
with their occasional banter
and, when necessary, their
support and advice? Would
the grey cells finally give up
and lapse into a state of
befuddlement and amnesia?
These thoughts I shared with
my wife, Jill, who, I suspect,
had her own fears of being
landed with a bad tempered,
manic depressive and
mournful man ‘about the
house’ but her positive
outlook on life brought me to
my senses and we quickly
arrived at a decision which
radically changed my fears of
retirement. The answer was
so simple and so obvious:
don’t retire!
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For many years we have
owned a property in Dinan
in Britanny, and for those of
you who know this
wonderful medieval town,
the property is located
about half way along the
Rue du Petit Fort. We
bought it when our two
sons were very small,
thinking that frequent
holidays in France would
help them learn the
language. After they had
flown the nest we decided
to keep the house and spent
many a happy holiday there.
The house is located on 3
floors with the ground floor
consisting of a fairly large
room accessed directly from
the street. The room was
something of a nondescript
area and not really used
except as a sort of large
reception area with stairs
leading to the first floor. We
would occasionally have a
drinks evening there with
friends but very little else
happened.
We had planned as part of
my ‘retirement’ to spend
more time in France but
what would we do once la
maison had been
redecorated and le jardin
brought back under control?
We must, we thought, make
more use of that space on
the ground floor. Next door
was a shop selling beads
and jewellery, and opposite
an artist site a Frenchman
running a gallery and selling
his own works of abstract
art. So the idea was born:
forget that retirement
nonsense, let’s open a shop!
Enthusiasm, fuelled by this
new challenge, set us apace:
visits were soon arranged to
the local Chamber of
Commerce to check on the
regulations only to be
pointed in the direction of
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the local Maire who, with a
shrug of the shoulders, told
us there would be no
problem. A French bank
account was opened and
registration as an autoentrepeneur quickly
followed. I left the law on a
Monday in March 2012 and
the following day we were
on the ferry to set up a
retail outlet in France!
But what were we to sell?
Scarves and bags appealed
to my wife and for good
measure, we decided to use
part of the space as a salon
de thé as well, with yours
truly selling various brands
of teas and coffee. (I even
went on a barista course to
improve my ‘brewing’
skills!) An old earthenware
sink located in a corner was
brought back into life with
hot and cold water
connected. A domestic
coffee making machine was
installed, initially to see how
the sales would go, before
we decided to invest in a
professional, all singing, all
gurgling and hissing lots of
steam, type of machine
(now installed!).
We opened for business in
time for Easter that year
and closed in September
when we returned to our
house in Exeter. We were
pleased with the way our
initial trading year had
fared, even after paying our
taxes. We had a similar
turnover in our second
season of trading and to use
the lingo, ‘met our targets’
on both sales and
profitability. Now in our
third year of trading and
that’s going well.
Friendships have been
formed with the local
residents and traders and
indeed, with a number of
clients – sorry, customers –

abundance including, for
example, the American
couple who live in
Washington DC but who
have a holiday home in
Devon, not many miles from
Exeter. We met an elderly
French lady who came in for
coffee one day and told us
that in her youth she had
served as an au pair with a
family in Exeter for many
years. Then there was the
gentleman from New
Zealand who told us he had
visited England - Newton
Abbot to be precise - as one
of his ancestors had at one
time owned Bradley Manor
(now a National Trust
property) located on the
outskirts of the town and
just a mile or two from
where I once lived. I even
met the half-sister of one
my partners in a previous
firm, even though they had
not met, and on it goes.
To say we were busy every
day and all day would be an
exaggeration, but I am not
complaining. It gives me
time to catch up on a
number of books I have
been intending to read for
years, not to mention,
writing the annual
pantomime script for an
Exeter based drama group.
Then there is, of course,
that novel which has to be
written …! During the
winter months trips are
made to trade fairs up and
down the UK when an
expert eye (Jill’s, not mine)
is cast over the latest
fashions to see what is likely
to sell in our retail business,
now known as Duo sur la
colline.
And what of the future?
Well, this year we have
opened an Art Gallery on
the first floor and after that,
who knows, but I think
retirement is a long way off!
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Elections time
for the
The elections for the Devon & Somerset Junior Lawyers' Division are taking place on 13 November at Las Iguanas, Exeter, at
6.30 pm. If you would like to stand for a position or would like more information please email
kieran.vanbussel@michelmores.com who will gladly assist. Position descriptions are below:
Chair
Chairing JLD committee meetings; Liaising with Devon & Somerset Law Society (DASLS), attending committee meetings and
meetings of the Association of South Western Law Societies; General point of contact between the DSJLD and the outside
world; Responsible for coordinating the committee, supporting members where necessary and stepping in at the last moment
if required.
Vice Chair
Supporting and assisting the committee members when required; Stepping in for the Chair in particular, when Chair is
unavailable; Being the point of contact for sponsors- including arranging sponsorship for the year.
Treasurer
Dealing with all financial aspects of the JLD and ensuring there is enough budget to complete all activities throughout the year.
Secretary
Arranging meetings, circulating monthly agendas and keeping accurate minutes of all committee meetings and decisions; Key
role in the membership process and is required to keep an up-to-date record of current members, as well as producing
membership forms, drafting renewal letters and recruiting new members by targeting local firms and relevant individuals.
Communications Secretary
Circulating newsletters and flyers, corresponding with bodies interested in working with us and managing membership with the
committee Secretary; Relaying members' feedback on events and practice, and keeping an ear to the ground for strange legal
news from around the planet.
Charities Secretary
Liaising with Charity of the Year, keeping them updated on fundraising progress.; Arranging charity
initiatives including flagship Quiz Night; Role may also involve visiting the Charity of the Year in order
to fully understand the work they undertake.
Sports Secretary
Arranging sports events for DSJLD and liaising with DASLS who are always keen to hold joint sports
events. The JLD works on an 'inclusive' and non-competitive basis and the sports events aim to
encourage everyone to participate.
Education Secretary
Arranging seminars and educational events, forging links with DASLS and the University. Membership is now open to students,
so the role will involve liaising with the contacts at Exeter University and Bracton Law Society where necessary.
Social Secretary
Events management for the DSJLD: organising the inter-professional networking ball; Additionally required to source the best
local venue in which to hold the monthly networking drinks for JLD members and any other social occasions as are suggested
by committee members.
National Representative
Attending JLD national committee (usually in London) representing the position of DSJLD and relaying information back to the
region. The national committee speaks for junior members of the legal profession, including students, trainees and lawyers up
to 5 years qualified, participating in various projects, campaigns and consultations for the benefit of this demographic.
Student Representative
A new role, the Student Rep will act as intermediary between the DSJLD and the student population. Law schools and
universities have a lot to gain from membership, and this role will be a chance to make your name known throughout the
academic and professional spheres. NB. The Student Rep will not have a voting role but can attend, contribute to and guide the
Committee at meetings. Get involved to use your skills and enhance your CV.
Any candidates should endeavour to notify their interest to kieran.vanbussel@michelmores.com by 7 November.
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LawCare Helpline: 0800 279 6888
Open 365 days a year from 9.00 a.m. to 7.30 p.m. on weekdays,
10.00 a.m. to 4.00 p.m. weekends and bank holidays.

help@lawcare.org.uk • www.lawcare.org.uk • Admin: 01268 771333

How much is it really safe to drink?
A few years ago, we were
advised that men should
drink no more than 21 units
of alcohol a week, or 14 for
women. That has now been
revised to a daily guideline of
3-4 units for men and 2-3 for
women.

How much is a “unit”?


one pint of ordinary
strength beer, lager
or cider = 2 units



one pint of strong
beer, lager or cider =
3 units



small (125ml) glass
of wine = 1.5 units



large (175ml) glass
of wine, such as
those poured at
home = about 2
units

The most recent official
government advice is that
drinkers should have at least
two alcohol-free days a week

and take their weight into
account when counting the

units they consume. The
guidelines are currently
under review again.


All this changing and
apparently conflicting advice
can be confusing, especially
when it is often difficult to
ascertain exactly what a
“unit” is. Have you actually
measured the capacity of the
wine glasses you use at
home, for example? How
many units are there in the
two glasses of wine you
enjoy each night? And isn’t a
small amount of alcohol
quite good for your health?
How much, exactly, is
beneficial, and how much
more do you need to drink
for it to cease to be of
benefit to your health?
Should you take into account
your weight, whether you’ve
just had a big meal, your
tolerance of alcohol etc. etc?

committee of MPs
currently reviewing safe
drinking levels have been
advised by experts that
those studies suggesting
alcohol is good for the
heart are ‘spurious’.
Professor Sir Ian
Gilmore, special adviser
on alcohol at the Royal
College of Physicians,
said, ”There is an
increased risk of liver
disease for those who
drink daily, or near-daily,
compared with those
who drink periodically or
intermittently.”

275ml bottle of
alcopops = 1.5 units
25ml pub measure
of spirits = 1 unit
(use a measure at
home)
50ml pub measure
of fortified wine
such as sherry or
port = 1 unit

Should you take other
factors into account?

So for a woman, a glass
and a half of wine in the
evening after work is her
daily limit, and for a man
it’s two pints of beer.
Many drinks now show
on the labelling how
many units of alcohol
they contain.
Is alcohol beneficial to
your health?
If you are over 40, a small
amount of alcohol can
lower blood pressure, but
any more than about 1
unit a day and the
negative effects on health
quickly outweigh the
positive. However, the

Can a strapping 6’5”
rugby player drink more
than a slim man of 5’3”?
If you have a small body
frame, it is likely that
alcohol will affect you
more quickly, but the
same safe drinking limits
will apply. In addition,
eating a large meal does
not entitle you to a
higher alcohol allowance.
And if you are someone
who can “take their
drink”, and you are not
affected by alcohol as
much as those around
you, then you should
actually drink less and
consider giving up

New LawCare Helpline Number for Mobiles - 0808 800 0023
Increasingly callers to the LawCare helpline are using a mobile phone, but on many contracts,
calls to 0800 numbers are not free. LawCare have added 0808 800 0023 to their helpline
numbers. Calls to this number are free whether from a landline or mobile, and will not show
on your itemised bill. Callers from any jurisdiction or area of practice can use this number.
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altogether, since developing
a tolerance strongly suggests
that you are drinking too
much and may already have
an alcohol problem.
Whilst the advice may
change periodically, the
overall message doesn’t.
Alcohol is bad for your
health, and should only be
used in moderation. No
more than two glasses of
wine or pints of light beer a
night, and two or three
alcohol-free days each week.
Pregnant women (or women
trying to become pregnant)
should not drink at all. In
fact, if in doubt about how
much is it safe to drink,
remember that there are no
detrimental effects, and
many health benefits, from
choosing not to drink alcohol
at all.
If you, or a lawyer you know,
may be struggling with
alcohol, LawCare is there to
help. LawCare provides
support, advice, information
and referral for treatment to
lawyers, their families and
support staff if they are
suffering health problems,
including alcohol addiction.
We have a team of
volunteers throughout the
country, who have
experienced similar
problems themselves and
are now willing to help
others facing a similar
struggle.
For our informative and
helpful website, see
www.lawcare.org.uk
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IT Security - Advertorial from
eavesdropping. This is a standard and widely used
technique and one that all businesses using mobile
working should be employing, are you?

45% of firms suffered a security
incident over the last year
Source: PwC Law Firms Survey 2014

Infection by viruses or malicious software
7
54
39

Information security should be high on the agenda of
all UK law firms who remain behind other sectors in
the extent of their use of internal audit. PwC’s survey
states more focus and resource is required in this area.
The majority of law firms are spending significantly less
than the general benchmark of 0.05% of revenues on
internal audit. As a result firms are generally under
strength when compared to businesses of equivalent
size and complexity in other sectors.

Significant attempt to break into the firm's network
33
67
Actual penetration into the network
100
Denial of service attack
25

Internal audit functions typically only focus on the
traditional financial and operational controls within the
business and are more focused on efficiency gains and
improving process.

Other incidents caused by staff
5
5 10
65

Although information security remains high on the
agenda for law firms. Keeping pace with threats is a
challenge, and for many firms more focus and resource
is required to protect against the evolving threats.
With increased reliance on digital business processes,
in an increasingly interconnected environment, there is
a need to be more sophisticated about how firms
protect their own and their client’s data. 45% of all law
firms have suffered from a security incident in the last
12 months and out of that population, 5% are dealing
with staff related security incidents on a weekly basis.
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Loss or leakage of confidential information
9
19
36
36
Other
25

none

75

weekly

monthly few times

Once

Source: PwC Law Firms Survey 2014

_______________________________________________________
Alchemy Systems have 15 years of IT systems integration
experience behind them and are a Microsoft Partner. Their
experience covers business of all sizes across many industries
bringing a wealth of diverse experiences. The legal market has
always been a strategic focus. Staff are experienced working with
law firms from service desk to strategy. Alchemy’s experience
working with different PMS systems, digital dictation and building
appropriate IT infrastructure make them the perfect partner.

Cyber security is not just about technology and
computers. It’s about people, information, systems,
processes, culture and physical surroundings.
It may be time to review internal risk and protocol
management to consider just how comprehensive your
audit and compliance systems are. With the take up of
cloud services, BYOD (bring your own device), home
working and outsourcing, the sphere of risk is
widening. Mobile computing may not be new but there
are many new factors to consider. One such
consideration is cloud computing which makes mobile
working easier. This however creates the risk of
confidentiality breaches as a result of eavesdropping,
particularly where lawyers need to access their
systems on the move. Public wi-fi is not guaranteed to
be secure and as such can be subverted. The remedy
for this is the establishment of a secure
communications channel to eliminate electronic
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Nigel Field is a Fellow Member in the Institute of Consulting @
Alchemy Systems Group – Exeter, Honiton, Egham, Preston
Tel. 01392 248498
www.alchemysys.co.uk
www.alchemyinternet.net
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email. sales@alchemysys.co.uk
www.alchemycloud.co.uk
www.asicloud.co.uk
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Ross Hume

Advertorial from
Making Plans for Auto Enrolment
Auto enrolment has been called
the biggest change to UK pension
legislation in a century. Larger
firms have already gone through
the process of setting up pension
schemes that are compliant with
the new
regulations, and
over the coming
months it will be
the turn of smaller
businesses.
The reforms are designed to
encourage workers to save more
for their retirement, but setting
up a scheme can present
challenges for small firms and
partnerships such as LLPs, that
include law firms, and there are
severe penalties for noncompliance.
Many legal practices still do not
have plans in place, with
Wesleyan research revealing that
while 64 per cent of lawyers were
aware law firms should be
arranging auto enrolment
pension schemes for their
employees, only 54 per cent
thought anything had been done
to prepare for it.
Doing the right thing
Over the past few months,
Wesleyan has been talking to law
firms around the country to help
them prepare for auto
enrolment. It found a key
concern was that while the firms
are committed to doing the right
thing by their staff, they fear
being bogged down by questions
about fund choices, percentage
splits and other financial
arrangements that they will not
be able to answer.
Wesleyan is able to provide
information to firms through the
process of setting up an auto
enrolment scheme. Once it is in
place, its financial consultants
can then return to the firm to
speak to the members of staff
individually to advise them about
the scheme and help them make
a decision that is right for them.
Frequently asked questions
Our financial consultants talk to
lawyers every day and pensions

November 2014

and retirement planning are a
key concern. Here are some of
most frequently asked questions
lawyers are asking about auto
enrolment.
Q: When does my firm need to
have a scheme in place?
A: The date when your business
must be compliant is known as
its staging date.
Those firms with less than 50
employees will have a staging
date between June 2015 and
April 2017, depending on the
number of staff they have and
their PAYE reference number.
For a definitive staging date for
your firm, visit The Pensions
Regulator’s (TPR) website at
www.thepensionsregulator.gov.
uk or contact Wesleyan at
www.wesleyan.co.uk.
Q: Does auto-enrolment affect
all employees?
A: There has been some legal
argument as to whether an LLP’s
staff would be eligible to be
automatically enrolled, but
following the Supreme Court
decision in the Clyde & Co v
Bates van Winklehof in May it
seems clear that the vast
majority of those aged 22 to 74
who earn more than £9,440 a
year are
eligible.
Q: Can firms
opt out?
A: No.
Employees can
opt out if they wish, but it is
illegal for their employer to
encourage it.

and what else needs to be done
within the company to ensure it
complies with the legislation.
Q: How much do staff have to
contribute?
A: From October, 2018, up to
eight per cent of qualifying
earnings will need to be paid
into the employer’s pension
scheme, three per cent of which
will come from the employer
and around one per cent from
the taxman. The rest comes
from the employee.
Q: How much do employers
have to contribute?
A: Minimum employer
contributions are being phased
in over a number of years. Up
until October, 2017, the
employer will need to
contribute one per cent of
qualifying earnings, which rises
to three per cent after October,
2018.
Q: What is the process?
A: On average, law firms will
have to complete 33
administrative tasks to prepare
for final registration. The TPR
has said that firms should start
planning for auto enrolment 12
months before their compliance
date, but the earlier they start
planning, the better.
Nominating and registering a
point of contact at your firm is
the first step, followed by an
assessment of any existing
pension scheme and of staff
eligibility.
Q: Who is responsible?
A: Ultimately, responsibility for
getting a scheme in place by the
staging date lies with the firm’s
owners, which in the legal
sector will commonly mean the
partners.

Q: My firm already has a
pension scheme. Does it have
to do anything?
A: Yes. Every company must
auto enrol.
There is a misconception within
the legal profession that if you
have a pension scheme in place
then you don’t need to act, but
not all company pension
schemes will be compliant with
the new rules.
Speak to a specialist adviser to
find out whether an existing
company scheme is compliant

Q: What are the penalties for
failure?
A: Failure to introduce a
compliant scheme in time is a
criminal offence and firms with
between four and 50 employees
can be hit with an initial £400
fixed penalty notice and/or
fined up to £500 for each day
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that the firm goes past the
deadline.
Q: How can Wesleyan help?
A: Wesleyan has created an
information service designed to
help law firms navigate their
way through their legal
obligations. We can help firms
understand the requirements
laid down by TPR and create a
bespoke timeline that alerts
them to all the key milestones
leading up to their staging date
and final registration. We also
give employees face-to-face
access to one of our qualified
advisers, ensuring they can
establish exactly what auto
enrolment means for them.
Conclusion
Firms with 50 or more staff
should be making plans for
their auto enrolment scheme
now. Even smaller firms that
have a later staging date should
already be thinking about what
they are going to do.
While staging dates still seem
some time off, law firms are
advised to begin researching
their auto-enrolment
obligations as soon as possible
as there could be complications
along the way.
Ensure you have budgeted for
the higher cost of employer
contributions, and look out for
hidden costs like record
keeping and upgrading payroll
systems.
It is vital to effectively
communicate with staff and
deal with their concerns
through what could otherwise
be an unsettling process.
The hefty penalties involved
mean there is no scope for
short cuts, so by talking to an
experienced specialist financial
adviser you can make sure that
the right policies are in place to
protect your practice.
The above does not constitute
financial advice and is for
general information only.
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Interview of the Month
With Honorary Secretary Chris Hart

Why did you join Devon & Somerset
Law Society?
My firm has always encouraged all of
our young lawyers to be members and
I was no exception. In my view it’s
important to support the profession
and each other and also to promote
the brand of solicitor.
What is your dream job?
I think (had I had the talent) being a
professional cricketer would have
been rather good – followed by being
a cricket commentator touring the
world during our winters!
What has been the most
embarrassing moment during your
professional career?
On the first day of my first ever
employment law hearing at the (old)
Industrial Tribunal at Renslade House
in Exeter I was mortified to realise that
a class of law students from Exeter
College had filed in to watch the
proceedings. I was even more
horrified when, in the lunchtime
adjournment, I went off with my client
to discuss the morning’s events and
prepare for the afternoon and then
found the class piling into the lift we
were occupying. Imagine my joy when
so many people got in that the lift
failed to stop correctly at the ground
floor as it went too low. We spent the
entire lunch adjournment waiting to
be rescued by the fire brigade and
were pulled out just in time to trudge
back up the stairs to restart for the
afternoon! Luckily we won the
hearing.
Which sort of work gives you the
most job satisfaction?
Anything that produces a sense of real
achievement is very satisfying. So
working to grow the business and
improve performance gives me a lot of
satisfaction.
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What gets you up in the morning?

What is your favourite lawyer joke?

Nervous anticipation of the day
ahead!

A lawyer dies and goes to Heaven.
"There must be some mistake," the
lawyer argues. "I'm too young to die.
What do you do in your spare time? I'm only 55." "55?" says Saint Peter.
"No, according to our calculations,
Try to spend as much time as
possible with my wife and children, you're 82." "Why do you think that?"
gardening and following the fortunes the lawyer asks. Answers St. Peter,
of West Ham Utd, Torquay Utd and "We’ve added up your time sheets."
Somerset County Cricket Club.
Which famous person, dead or alive,
would you most like to spend a day
What book are you reading at the
with?
moment?

Gravity – a stunning film.

I think a day with Bobby Moore
would have been pretty fascinating.
I have been lucky enough to work as
an arbitrator at both the London
2012 Summer Olympics and the
Sochi 2014 Winter Olympics. One of
my fellow arbitrators was an ex head
of BBC Sport who spent a lot of time
with the England squad before and
after the 1966 World Cup Final. We
sat together in the Olympic Stadium
on Super Saturday when Jess Ennis,
Greg Rutherford and Mo Farah all
won gold. He said that evening
ranked alongside England winning
the 1966 World Cup as the best
sporting occasions he’d witnessed.

What are your favourite food/
restaurant?

Tell us a couple of interesting facts
about yourself.

I enjoy most styles of food but
particularly enjoy Italian food.

One not so much about myself but
my family – my grandfather survived
the sinking of the Titanic. He was a
third class steward and escorted 2
groups of 25 women and children
from the steerage section to the
boat deck. He was then ordered to
row one of the last lifeboats by First
Officer Murdoch.

I’ve just finished a book by Mick
Connery called “Everest 1953” telling
the story of the lead up to and the
successful ascent of Everest. I’m
fascinated by Everest and will read
anything on the subject! I’m about
to read “The Monogram Murders”
the new Poirot mystery written by
Sophie Hannah – it was given to me
at the recent Agatha Christie Festival
in my role as Chair of the English
Riviera Tourism Company.
What is the most recent film you
have seen?

Where is your favourite holiday
destination?

We’ve recently got into cruising – I
didn’t think I’d like it at first but we
really enjoy it! The Adriatic coast is
truly stunning and we have
discovered the mediaeval town of
One about myself – I can make a
Kotor set within a UNESCO world
Paul Hollywood Eight Plaited Loaf!
heritage site on the Montenegro
coast. It is wonderful and I’m hoping
to head back there again next year.
What is your favourite pet?
My yellow tang (I keep marine fish).
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Professional Development

Upcoming Events
Practice Management Conference
Thursday 13th November 2014:
9.15am – 4.30pm 4 hours CPD
VAT For Legal Accounting
Tuesday 18th November 2014:
9.45am – 5.15pm 6 hours CPD
Darren Whelan
Mediation Training Day
Thursday 20th November 2014:
9.30m – 4.45pm 6 hours CPD
Andrew Fraley
Cohabitation Property Rights and
Conveyancing
Tuesday 27th January 2015:
9.45am – 1.00pm 3 hours CPD
Richard Snape
Spotting fraud and avoiding liability
for Conveyancers
Tuesday 27th January 2015:
2.00pm – 5.15pm 3 hours CPD
Richard Snape
Compliance Conference 2015
Wednesday 4th March 2015:
9.00 am – 4.30 pm
Speakers to be confirmed
Care of the Elderly
Thursday 12th March 2015:
2.00pm – 5.15pm 3 hours CPD
Jon Wilkey
Advising Families and Small
Business - Child Support and Tax
Credits Guidance
Thursday 19th March 2015:
1.30pm – 4.15pm 2.5 hours CPD
Bridget Garrood & Steven Fitzgerald

Property Topics TBA
Thursday 26th March 2015:
9.45am – 1.00pm 3 hours CPD
2.00pm – 5.15pm 3 hours CPD
Richard Snape
Employment Law Update TBA
Monday 13th April 2015:
2.00pm – 5.15pm 3 hours CPD
Debbie Grennan, Guildhall
Chambers
Private Client Topics
Wednesday 15th April 2015:
9.45am – 1.00pm 3 hours CPD
2.00pm – 5.15pm 3 hours CPD
John Thurston
Professional Negligence
Thursday 23rd April 2015:
2.00pm – 5.15pm 3 hours CPD
St John’s Chambers
Criminal Law Update
Wednesday 13th May 2015:
10.00am – 5.30pm 6 hours CPD
Anthony Edwards
Property Topics TBA (Yeovil
Tuesday 2nd June 2015:
9.45am – 1.00pm 3 hours CPD
2.00pm – 5.15pm 3 hours CPD
Richard Snape

DASLS has over 23 years’ experience of organising
a comprehensive programme of CPD courses
annually, including in-house training, with
experienced and high-quality speakers; Delegates
enjoy the benefits of training undertaken nearer
to the office, reduction in travel and associated
expenses resulting in cost-effective training with
discounts available for multiple bookings - look
out for our 3 for 2 Offer when you can book 3
people on the same seminar and get the cheapest
place free; Practitioners can keep up to date with
current developments in the law throughout the
CPD year; No penalty for substitute delegates
with individual CPD Certificates of attendance
issued after each course; Members of DASLS
Education & Training Sub-Committee are responsive
to requests for seminars on particular subject
matters and welcome suggestions for future topics
and specialists we can invite.

FOR SUPPORT STAFF & PARALEGALS
Family Law
Monday 24th November 2014:
9.45am – 5.00pm 6 hours CPD
Kay Harding
Conveyancing
Tuesday 24th February 2015:
9.45am – 5.00pm 5.75 hours CPD
Alastair Teague
Private Client Topics TBA
Thursday 16th April 2015:
9.45am – 1.00pm 3 hours CPD
2.00pm – 5.15pm 3 hours CPD
John Thurston

SOLICITORS’ ACCOUNTS RULES
Thursday 11th June 2015:
9.45am – 5.15pm 6 hours CPD
Darren Whelan & Andrew Allen

Commercial Property Topics TBA
Tuesday 16th June 2015:
9.45am – 1.00pm 3 hours CPD
2.00pm – 5.15pm 3 hours CPD
Richard Snape

All courses are held in the Exeter area unless otherwise indicated.
For full course details and prices, simply download flyers
from our website: www.dasls.com
Book via the website or
November 2014

Contact Hetty at DASLS Office on 01392 366333.
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Crossword Corner

COMPILED BY DAVID STEPHENS OF BATTENS

COMPETITION
For your chance to win a
bottle of champagne, simply
complete this month’s crossword,
scan and email it to
monique@dasls.com
The winner will be drawn from all
the correct entries received by
Friday 19 December.
The solution will be published in
the January e-issue.
The competition is open to all
DASLS Members including
Associates and Affiliates.
Good luck!

Across

Down

8 A list of tasks is everything in Madrid (2-2)

1 2 disturbs things near to him (15)

9 Crown? - all about 2 (8)

2 The big Apple out and about in a part of England (6)

10 Substitutes can put up with 12, for example (6,2)
11 Up ante around food (6)

3 Things get louder and louder as Soccer ends in chaos
(10)

12 Messenger without original, original sin (4)

4 Computer symbol in silicone (4)

13 America sets gender around 2 (4,6)

5 Stumble on journey (4)

16 State "hello" between olive starters and cappuccino
to finish (4)

6 Takes presidential oath, and wariness is dispersed
(6,2)

18 2 from French and from German (5)

7 2 Groceries, sleuth recovered. (15)

19 A,B,C or D definitely not E. (4)

14 Number 7 flower lacking start of rain (5)

20 Dispassionate review of male prison (10)

15 Flu worsens in the garden (10)

21 White horses drag military leader from little blue
man. (4)

17 Vacancies for pigs? None about. (8)

22 Make psychiatrist smaller (6)

21 2 obtained from Treasury without any tasty starters
(6)

24 Undeserving French one has a value unknown (8)

23 2 hidden in broken toys (4)

25 Hold one short about the mouth - that's not been
done before (8)

24 Unattractive sounding fruit (4)

26 Nation forged from energy and anger (4)
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DASLS Challenge Cup 2014/2015
Next Event is Ten
LEAGUE
Pin Bowling on 20th
TABLE:
November - see
details below.

Round 4 - Five-a-side Football Results:
1.
2.
3.
4.

Ford Simey - 6 points
Ashfords - 4 points
Stones - 2 points
Tozers, Beers, Wollen
Michelmore, Kitsons,
Kennedys, Foot Anstey
- 1 point each

The next DASLS Challenge Cup event is:
Ten Pin Bowling on 20th November.
Contact Hetty on 01392 366 333 or email hetty@dasls.com
before midday on 12th November.
Team of 3: £30.00 per team to include 2 rounds of bowling,
a sharing platter and a drink.
Click here for more info and booking form.

Don’t forget to check out our Challenge Cup page.

Results after
four rounds

Tozers

10

Beers

9

Wollen Michelmore

8

Ashfords

8

Gilbert Stephens

7

Ford Simey

6

OTB Eveling

5

JLD
Stones
DASLS

2
2
1

Crosse & Crosse

1

Kitsons

1

Kennedys

1

Foot Anstey

1

No team but wish
you could take part?
E.mail hetty@dasls.com if
you would like to join a
DASLS open team.

Solution to the September
2014 Crossword
CONGRATULATIONS!

Richard Welham
of WBW, Exeter.
November 2014
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LET DASLS OPEN THE
DOOR TO A WORLD OF
POSSIBILITIES!
DASLS Employment Register is
a leading recruitment agency for
fee-earning positions in Devon &
Somerset legal practices.
Visit www.dasls.com/recruitment for
a full listing of current vacancies.
A small selection of current vacancies:
Newton Abbot - Private Client - An interesting opportunity has arisen to join ambitious private client team.
Ideally you will be an experienced Solicitor or Filex with at least 4-5 years PQE and ideally a STEP member
to be based in Newton Abbot and to manage a varied case load including estate administration, estate and
tax planning and Will and LPA drafting. The successful candidate will demonstrate energy and commitment
towards the firm and its clients and a personal enthusiasm for career development. A willingness actively
to engage in the development of the department and the firm as a whole is also essential.
South Somerset - Head of Private Client - Busy and respected South Somerset Practice seek Head of
Private Client. The successful candidate will have strong experience in a wide range Private Client matters
and will enjoy the challenge of leading a small team. The firm offers a pleasant and supportive working
environment in beautiful South Somerset.
North Devon practice seeks to recruit a full time property solicitor into their busy conveyancing/
commercial property department. The ideal candidate will also have knowledge of wills and trusts. You
will be part of an existing CILEx team and experienced support staff. It is envisaged that you will take on
your own case load of varied work.
South Somerset - Commercial Property - Exciting opportunity for commercial property lawyer to join
respected practice based in South Somerset. The successful candidate will have strong experience in this
field of work and be able to lead a small team dealing a broad range of quality work. Technically able you
will take an active part in the marketing and development of the department.
Weston super Mare - Solicitor needed to join Property & Commercial department. Newly Qualified or PQE
candidates considered. Caseload will include: general commercial work, commercial and residential
property, development and agricultural work.
Mid Devon - Private Client Solicitor with good experience of general High Street Wills, Probate,
Administration of Estates and associated work. The successful candidate will have their own caseload and
be able to work with minimal supervision. A full time candidate is preferred although a 4 day week may be
considered.
Exeter / East Devon – Residential Conveyancer needed to join highly respected practice. Qualified and
unqualified but experienced candidates are invited to apply.
East Devon - Experienced Family Solicitor needed for Fixed Term appointment.

All Enquiries treated in Strictest Confidence
Call Tony Steiner on 01392 366444 or 07979 746205
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