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SUPPORTING SOLICITORS IN PRACTICE .

DASLS Newsletter is published every
other month. Articles welcome for the
next issue in November - copy deadline
is 26 October 2012. Please submit your
contribution to monique@dasls.com

President’s Diary
A CHALLENGE FOR 2012 AND
BEYOND
It has been a quiet summer in the
Presidential department, so I hope
you will forgive me for devoting
this edition of the Diary to a
preoccupation of mine. I did warn
you in an earlier edition that I
would do this sort of thing from
time to time.
The 2012 London Olympics have
ended, and the Paralympics have
started. Most feel that the Games’
ethos and essential humanity and
celebration of individual endeavour
are a stimulus to civilisation and
internationalism, and thus a force
for good in an otherwise troubled
world. But it is sobering to realise

Cont’d p.4

that many of the participating
countries are in some state of civil
or international conflict and barely
half could be classified as
democracies, and then only by
straining that weary term to its
limits. Indeed if the Games were
limited to true democracies at
peace, the turnout would have
been pretty small.
Political or economic necessity,
religious or doctrinal beliefs,
tradition and custom, popular
mood or fear can afflict all states.
It does not take much to make an
authoritarian state, or an
otherwise benign state unjust. It is
all too easy to point the finger at
undeveloped or rogue states, and
there are plenty of those about,

Honorary Secretary

Tony Spiers MBE
secretary@dasls.com

Administrator

Monique Bertoni
monique@dasls.com
Mobile: 07546 079 744

E-Mail: mail@dasls.com Tel: (01392) 366333 Fax: (01392) 366278 DX: 8361 Exeter

September 2012

1

Executive Director

Tony Steiner
tony@dasls.com
Direct Dial: 01392 366444
Mobile: 07979 746 205

Education & Training

Hetty Rizman
hetty@dasls.com
Tel: 01392 366333

Office: Aston Court, Pynes Hill, Exeter EX2 5AZ

e-newsletter@DASLS

Message from SRA Chief Executive
Keeping of the roll process launches on 3 September
Colleague,
The SRA announced last month that the keeping of the roll process will commence on 3 September. The
exercise will be carried out by paper, not online as previously expected. We have taken the decision to
continue with a paper process for keeping of the roll this year as we are focusing our efforts on delivering an
improved online system for PC renewals. At present, given the current infrastructure, we cannot be
sufficiently confident that putting keeping of the roll online would not cause difficulties for those completing
the process, and we are determined to avoid this. Carrying out further work to make the system stable for
keeping of the roll could detract from the significant progress we are making with our suppliers on
enhancements for PC renewals and we are not prepared to take this risk.
We will be writing to all individuals eligible to stay on the roll during September, enclosing an application form
that can be used to confirm that an individual wants to keep their name on the roll of solicitors, request
removal of an individual’s name from the roll of solicitors and inform the SRA of any changes to personal
details.
There will be a fee of £20 which, for this year only, will cover both 2011 and 2012. Completed forms and
payment have to be made by November otherwise individuals’ names will be removed from the roll of
solicitors. No fee is payable under regulation 6 of the Keeping of the Roll Regulations (2011) by a solicitor
whose name has been on the roll for 50 years or more. “

Antony Townsend
Chief Executive

MEMBERS’
PAGE:

Something to say
or advertise?

Use this page to
reach over 1100
solicitors and legal
professionals.

Classified rates:
Full Page: £300 + VAT
1/2 Page: £200 + VAT
1/4 Page: £100 + VAT

or £5.50 + VAT
per column cm
This space just £27.50 + VAT.

Adverts accepted at the Editor’s discretion.
Offer only applies to DASLS Members.
Recruitment and Training Course adverts are not accepted.
September 2012
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President’s Diary
become reality, and for
them to be enforced.
but some of the largest,
wealthiest and
sophisticated nations are
just as capable of giving
cause for concern. For
instance, former President
Carter and Ben Emmerson
QC ( the UN Special
Rapporteur on Human
Rights) have challenged
the legality and human
cost of drone strikes; in
Pakistan 175 children have
been killed by them. In
Russia three members of a
protesting pop band were
convicted and imprisoned
after a trial where the
court refused to allow
them to call their own
witnesses. And what do
you think about the age of
criminal responsibility
here in England and Wales
being as young as 10,
whereas it is 12 in
Scotland, 15 in
Scandinavia and 16 to 18
in most US states?
And it is not only politics
or systems that create
injustice, but also endemic
social, cultural and
economic factors – such as
child poverty, exploitation,
racism, trafficking, and
prejudice towards women
and minorities.
The Law, in its broadest
sense, will be at the heart
of any remedy –
developing and
expressing the
fundamental and
overarching concepts of
Justice and Human Rights
and providing the means
of creating the
mechanisms for these to
September 2012
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standing in Society and
enthuse the new or next
generation of solicitors.

And where there is the
Law, there are lawyers. I
spoke recently with
someone who had
worked with the Foreign
Office promoting the
creation of new
constitutions and systems
of justice in emerging
states. His abiding
impression was that it
was generally the young
lawyers who came
forward to promote and
safeguard the hard-won
liberty, tackle entrenched
thinking and who wanted
to lay-down the
foundations for a better
future.
All well and good. But
what can we do about it?
In 1948 Eleanor Roosevelt
presented the Universal
Declaration of Human
Rights to the world, and
she made it clear that
“every individual and
organ of society has a role
to play in the
advancement of human
rights.” That is surely
right. For our part, as a
group of lawyers, let us
try to do something. Let
us apply our skills and
assert our status as agents
for Justice, reinforce our

Individually our
conscience may be stirred
but realistically as
individuals we have but a
limited scope for action. If
anything has a chance, it
will be through concerted
action and organisation.
So I would argue that it is
through our Society that
we can play a part.
We are a large, wellstructured and influential
Society, with strong
international links. Our
membership is skilled and
principled, various and
energetic, from many
backgrounds, and active
in many fields. We can
surely channel this
abundance of skills to
achieve something
worthwhile beyond the
confines of our daily lives.
Together we may
discover, lobby, publicise,
mentor, share, support.
We remember with pride
that the Society did great
work supporting fellow
lawyers in Zimbabwe, a
year or so ago. We can do
something like that again.
It can be done. More
importantly, it should

be done. So I suggest
that that it would do
our Society credit if
next year we were to
adopt a deserving legal
or human rights cause,
and continue with that
cause or other causes
for as long as necessary,
so that being active in
this way will become
part of our character as
a Society.
But I don’t want to
pontificate, or indeed
assume that no-one
else has thought of
these things. So I would
suggest a friendly
challenge to you, the
members, to conduct
your own researches,
find a worthy national
or international cause
and suggest a way for
this Society to do
something to support it
as lawyers. You will no
doubt have already
thought about such
things as these, and
may already have a
favoured cause – in
which case, please
share it. Send your ideas
to me c/o DASLS by the
30th November and I
promise to take action.

David Bowen, President Crown Prosecution Service

Here are some links just to start you on your way.
Save the Children (http://www.savethechildren.net/what-we-do/child-rightsgovernance)
Amnesty International (http:www.Amnesty.org.uk)
Law Society ( http://www.lawsociety.org.uk/representation/international-work)
Sigrid Rausing Trust (http://www.sigrid-rausing-trust.org)
United Nations (http://www.un.org/en/rights/)
Médecins Sans Frontières (http://www.msf.org.uk/advocacy.aspx)
BBC (http://www.bbc.co.uk/news/world/)
International Red Cross (http://www.redcross.org.uk/What-we-do/Refugee-services)
Guardian (http://www.guardian.co.uk/world)
4
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What does DASLS offer?

TRAINING EVENTS

DEVON & SOMERSET LAW SOCIETY IS A NOT FOR PROFIT
ORGANISATION WHOSE SOLE PURPOSE IS TO SUPPORT THE
LEGAL PROFESSION. IT HAS EXPERIENCED AND ABLE
STAFF WHO CAN ASSIST WITH MOST ENQUIRIES AND HAVE A
SIGNIFICANT NETWORK OF RESOURCES AT THEIR DISPOSAL.

EXCLUSIVELY FOR MEMBERS
Meeting other members and professionals
 Social functions and the Challenge Cup
 Inter-firm Challenge events
 Inter professions networking
Keeping in touch
 Free bi-monthly Newsletter relevant to legal practice in the region
 Buzz, our fortnightly e-bulletin with news and details of events
 International referral network
Discounted rates for seminars with extra discounts for multiple delegates
Local Professional Skills Course
Discounted commission rates for recruitment services
Help for legal professionals
 Fora for debate and exchange of non-competitive information
 Inter-firm benchmarking
 Special Interest Sub-Committees
 Free Complaints Conciliation service
 Civil / Commercial Mediation Panel
 Commercial Property Enquiries Leasehold form (BDLS)
 Enquiries before Contract of Managing Agents / Freeholders form
 Access to local and national networks
 Your voice at Chancery Lane and beyond

RECRUITMENT AGENCY







Dedicated Recruitment Agency for Fee Earners
Vacancies displayed on ‘user friendly’ website
Personal service
Automatic e.mail vacancy update on request
Knowledgeable and experienced staff
Permanent and Locum staff sourced
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Comprehensive programme of seminars
at convenient locations
Experienced and respected trainers
Quality and content of events assessed
by solicitors
Highly regarded Professional Skills
Course
No penalty for substitute delegates at
seminars
CPD certificates issued on completion of
course attendance
Local events tailored to the requests of
members
Cost effective bespoke in-house training
arranged
CPD Accredited by SRA, The Bar
Standards Board and CILEx
Specialist Accreditation sought when
appropriate – e.g. APIL
Bespoke In-house Training
Events arranged with local
and national speakers.
Special on-line training
package in partnership
with the College of Law.
Devon & Somerset Law Society
Aston Court
Pynes Hill
Exeter EX2 5AZ
01392 366333
mail@dasls.com
www.dasls.com
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Online training with DASLS &
The College of Law

If I have previously acted for a client,
am I allowed to act against their
interests in the future?
By Tracey Calvert
A very common conduct myth is that
there is an absolute prohibition on
acting against the interests of a former
client or that you owe duties to
continue to act in the best interests of
any client you have acted for in the
past. This is not true; it is more the
case that in deciding whether to act
against the interests of a former client,
you weigh up the various residual
conduct duties which you owe them
against your duties to any current
client and you make the judgement
that these can be reconciled.
A client becomes a former client at the
end of each retainer and before they
instruct you in another matter. Former
clients are owed one duty; that is that
you achieve outcome (4.1) of the SRA
Code of Conduct 2011 and “that you
keep the affairs of clients confidential
unless disclosure is required or
permitted by law or the client
consents”. This duty remains
regardless of how much time has
elapsed since the end of the retainer
and continues even after the client’s
death.
OAKALLS CONSULTANCY LIMITED
tcalvert@oakallsconsultancy.co.uk
Mob. 07833 253057
www.oakallsconsultancy.co.uk

This needs to be reconciled with the
duty which is owed to any current
client and expressed as outcome (4.2):
“any individual who is advising a client

makes that client aware of all
information material to that
retainer of which the individual has
personal knowledge”.
Unfortunately “information
material” is not defined but it
seems safe to rely on the guidance
in the 2007 Code that suggested
that this would be any information
which would affect the client’s
decision-making.
Where these two outcomes come
into conflict, and you have material
information which is confidential
to another client, confidentiality
will take priority (outcome (4.3))
and this usually means the
instructions from the current client
must be refused. The exception to
this is where it is reasonable to
erect an information barrier as
described in outcome (4.4). This
would mean that the current
client’s matter is handled by
another fee earner and you, and all
the confidential information you
hold, is ring-fenced securely to
avoid a breach of your
confidentiality duties.
Use of information barriers will
rarely be appropriate even in the
largest of firms. There have been a
number of high profile court cases
where a firm has been criticised for
attempting to act. What you
would need to demonstrate is that
it is reasonable to act for a client
and withhold information from

Tracey Calvert

them, this decision is in the client’s
best interests, the client has
agreed on an informed basis, and
you are able to provide a proper
standard of service. The inference
will be that the decision was made
on the basis of the commercial
advantage to the firm and this is
the assumption you will need to
dispel.
Of course, even without such a
dilemma, acting against the
interests of a former client might
lead to what used to be called
“professional embarrassment’. Will
you be comfortable in acting in the
best interests of a current client if
that has consequences for a
former client with whom you had
previously enjoyed a good
relationship and you might hope to
work with again? Nowadays this
will count as a potential own
interest conflict judgement and
you would want to ensure that you
could achieve outcome (3.4).
The new Code requires you to have
systems etc. to identify risks to
client confidentiality and to
mitigate those risks (outcome
(4.5). These systems – which are
not prescribed but should be
appropriate for your size and type
of firm - should include
mechanisms by which the
difficulties which might arise can
be evaluated and a consistent
approach can be adopted.

DASLS Cufflinks
ONLY £15.50 PER PAIR
Order yours from DASLS Office.
September 2012
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What’s on @ DASLS
By Tony Steiner, Executive Director
August is DASLS quiet month
in the office and a chance to
catch up on those jobs that
get put to one side during
the year. Importantly
though it is a great time to
think about how we can
improve things for our
members.
Social Networking seems to
be in the ascendency within
the legal profession and
some will have noticed that
DASLS has been tweeting for
some time – follow us on
Twitter @DSLawSociety.

However the LinkedIn
networking site offers a
better format for lawyers to
interact with one another
and make contacts with
other professionals. It is also
a good way of keeping in
touch with contacts who
move from firm to firm.

I have been building
my own connections in
LinkedIn and have
managed to contact
quite a number of
members already
through this medium.
If you are using
LinkedIn please invite
me to join your
network. The intention
is to use the site to
develop fora for
discussions of interest
to the local profession
and to give members
the opportunity to add
their own views to the
issues raised within the
Society’s meetings.
Given the geographical
size of the DASLS area I
hope this will increase
the opportunities for
all members to be
involved.

colleagues coming up
in the autumn. The
Social Sub-Committee
have planned a
Cocktail Masterclass in
Exeter, a Wine and
Sausage evening in
Taunton and a Fashion
Evening in the preChristmas period. The
Joint Professions’
Networking Group will
also meet on October
9th. Kevin Butler,
Former Bank of
England Agent in the
South West, currently
Consultant Economist,
Milsted Langdon
Chartered Accountants
will speak on the
subject of: ‘The World
Economy - a roller
coaster? How can we,
in the South West,
enjoy the ride?’ Full
details at http://
www.dasls.com/
uploads/JPNG.pdf. I
am hoping to arrange a
similar event in
Taunton.

Speaking of networking
there are some great
non-virtual
opportunities to get
together with

In South Devon the Annual
Meeting with the Torquay &
District Medical Society will
be on 18th October – details
at http://www.dasls.com/
uploads/TML.doc.
At Pynes Hill the building
works are complete and the
DASLS meeting room is now
furnished and ready for use
by members. The Practice
Management, Mediation and
Social Sub-Committees have
already done so and one
member has been able to
use the facilities for a client /
counsel meeting. Thanks go
to HHJ Erik Salomonsen for
his gift of several amusing
Spy Prints that now adorn
the walls.
Finally, I will shortly make an
analysis of the DASLS
member survey. The level of
response has been
disappointing. What does
this mean? Any feedback is
always welcome.

Local and National Events
LAW SOCIETY
LEGAL AID ROADSHOWS
BRISTOL 16 OCTOBER
PLYMOUTH 24 OCTOBER
Richard Miller will talk about the
practical implications of LASPO.
Anyone who holds a civil legal aid
contract will benefit from this
important update.
For more information go to
http://services.lawsociety.org.uk/
events/event/55055/
events_multi_results
September 2012

TORQUAY JOINT
MEDICO-LEGAL MEETING ON
THURSDAY 18 OCTOBER
Bar for event opens at 7.15 pm at the
Palace Hotel, Torquay and dinner follows
at 7.45 pm. Guest speaker is Dame Anne
Owers, former Chief Inspector of Prisons
and now Head of the Independent Police
Complaints Commission (IPCC).
Tickets cost £20.00 pp.
For bookings and further information,
contact Jackie Barrett on 01803 842924
or 07968 317452.
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5TH EUROLAWYERS
The Lawyers European
Football Cup
4-9 JUNE 2013
CILENTO NATIONAL PARK
SOUTH ITALY

For more information visit
www.eurolawyersfootballcup.com
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Private Dinner with Law Society
President
By Paul Dyson, Vice President
Scott Richards, Teignmouth

In early July I had the pleasure of
representing DASLS at a private dinner
hosted by Law Society President, Lucy
Scott-Moncrieff. This was a small affair
attended by the “Joint Four” Societies
(Birmingham, Liverpool, Manchester
and Bristol) plus ourselves. There were
only 10 people in attendance, by
design, and the intimacy of the
occasion was helpful in sharing views,
not only with the other Societies, but
also with Lucy herself.
It is clearly the case that other
Societies, even though the dynamics
of their representative areas are vastly
different to ours, are experiencing the
same problems we face on a daily
basis, not just in terms of client
pressures and demands, but also as
regards compliance issues and indeed

the economy and legal market as a
whole.
Lucy is very well aware of those
problems and is keen to cement
links with the local Law Societies,
as well as encouraging individual
practitioners and firms to feel free
to contact her directly. The view
was expressed, in some cases
more vehemently than others,
that Chancery Lane was still
considered as being a little distant
from its members, albeit it was
acknowledged that there is far
greater bonding than in years
gone by.
As one would expect, there was
some criticism of what can only be
described as a fiasco in respect of
the renewal of Practising
Certificates and the fact that this is
just one example of the difficulties

that can arise from the separate
roles and responsibilities of the
Law Society and the Solicitors
Regulation Authority. The Law
Society is aware of this problem
and Lucy seems keen to encourage
better communication between
the Law Society and all those with
whom it deals.
From the point of view of DASLS, it
was good to be recognised in the
same league as the other Societies
in terms of our influence at
national level. It also provided me
with the opportunity to hand over
to all concerned a copy of our
recently written 3 year business
plan and to emphasise our
intentions with regard to
increasing the numbers of women
solicitors, in house lawyers and
young solicitors who participate in
DASLS activities.

Newly Qualified Solicitors
Admissions Ceremony
On Tuesday 6th November 2012
at 5.30pm for 6.00pm - by invitation only

Devon & Somerset Law
Society would like to
congratulate all NQ
Solicitors from Member
Firms in DASLS area.

In the beautiful surroundings of the
Exeter Guildhall
Did you or will you qualify between
1st September 2011 and 30 October 2012?
If so, please contact Monique Bertoni at DASLS office to
make sure you receive your personal invitation.
monique@dasls.com - tel. 01392 366333
September 2012
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Brokers can help assess
insurers’ financial security
The economic environment
and financial instability are
significant concerns for any
business. The turmoil in
financial markets is of
particular concern to
insurance companies since
the invested assets that are
there to pay claims are
shrinking in both value and
yield. Add to this the large
numbers of manmade and
natural catastrophes that
have occurred in recent
years. It should be apparent
to all that the insurance
sector has seen major
outflows of capital at a time
when it needs every penny
both to pay claims and
remain solvent.
It is little wonder that the
buyers of insurance have
concerns about the financial
stability of the insurance
companies on their
programmes and are more
concerned than ever as to
how brokers select the
security of the carriers being
used.
In the first instance, it should
be remembered that not all
brokers have security
departments that vet the
financial position of the
carriers they use - this is very
much the preserve of the
major brokers. Instead,
smaller brokers will rely upon
the work of rating agencies
to assess the financial
wellbeing of the markets
they use.
These rating
agencies will
look at the
companies and
assess
whether they have a
reasonable expectation of
being around to pay valid
claims. They will assign
ratings that give an opinion
on whether a company is

September 2012

Marco D’Ovidio, Senior Client Manager, Aon UK Limited
Tel: 0117 948 5116 marco.d’ovidio@aon.co.uk
solvent or not and the rising
or falling degrees of
solvency.

its UK branch about its
complaints and
compensation
arrangements. This is
because the position may
differ compared to a UK
authorised firm.

Not all qualifying insurers
are rated by agencies. While
brokers can help assess
insurers’ financial security,
the question from legal
practices will be "how is this
relevant"? As mentioned
below, should an insurer be
unable to meet its
obligations, there may be a
high price to pay: see the
Law Society’s practice note
on insolvency of qualifying
insurers for further details
http://tinyurl.com/cav538l.
Each firm should discuss
with its broker their own
circumstances as at best, a
practice will find itself
relying on its eligibility for
policyholders’ protection
arrangements, at worst
some practices not eligible
for protection could find
themselves wholly or partly
uninsured.

Brokers cannot guarantee
the security of the markets
they use but should take
great care to try to ensure
that the markets they select
will provide a level of
security for
their clients.
Brokers will
have minimum
criteria which
need to be met
by a (re)
insurance company/
syndicate before the broker
will place business with it.
The starting point should be
an independent appraisal of
the financial results (a
typical market security
department will wish to
review each market on a
regular basis, most
commonly every year). The
insurer being reviewed will
have to pass a number of
well-established financial
tests that might include the
size of shareholders’ funds.

Brokers that are specialist in
solicitors’ PII or have a
market security department
are in a position to advise
practices about such factors
as what the security ratings
mean, the implications of
insurers’ levels of
shareholder funds and
premium income and what
are the implications of
insurers regulated overseas
or relying heavily on
reinsurance arrangements.
These factors can allow
practices to make informed
judgements about their
choice of insurer.

Digging deeper, the analyst
will usually be looking at the
asset quality, what
reinsurance protection
exists, the classes of
business written and the
average line accepted, the
results in comparison to the
rest of its peer group and
any other information that
might lead the broker’s
security committee to add
insurers to or retain them on
an approved list.

Practices considering or
currently doing business
with passported EEA firms
(‘EEA Authorised’), may wish
to ask for further
information from the firm or

Once the financial
information has been
processed, the analyst will
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normally turn to the other
review elements such as any
rating criteria that might
exist and soft information
such as claims and
processing records or quality
of management that might
lead him/her to change the
corporate view on a carrier.
If doubts emerge, then the
analyst may seek an
interview with the company
management to obtain
further information.
It should be emphasised
that any broker’s market
security department should
be an independent body
and immune from any
commercial pressures from
the business units. If a
company goes on a broker’s
security list, the market
security department should
have a reasonable
expectation that that
company will be around to
pay the claims. The long term
nature of professional
indemnity insurance (PII)
losses means that both the
broker and its security
department are not looking
for the cheapest deal but one
that can respond to a major
claim.
It is axiomatic that the client
wants the best deal possible
in these tough economic
times. However, PII is the
one area where the client
should never just be
concerned with price. Strong
financials, a stable regulatory
environment with strong
controls and a good market
reputation are of paramount
importance. If the price looks
too good in comparison to
the rest of the market, there
may be a reason for that and
in the event of insurer
insolvency then it may be too
high a price to pay.
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Online training with DASLS &
The College of Law

Unique Opportunity to try DASLS
Online training portal
…and claim up to 2 hours free CPD

This service offered in association with CoLMedia, The College of Law’s Online
Training Service provides a wide range of programmes across 10 practice areas.
For more information about the service and the DASLS package go to
www.dasls.com/uploads/colpublicity.pdf
To claim up to 2 hours free access to the service, simply go to www.dasls.com/
uploads/COL

Professional Skills Course
with DASLS
By Saira Malik, National Representative for
Devon & Somerset Junior Lawyers’ Division
The Professional Skills Course (PSC)
is a mandatory part of the training
contract and is required by the
Solicitors Regulation Authority for
qualification as a solicitor in
England and Wales.
My fellow trainee and I completed
the PSC via DASLS in 2011. The
three Core Modules were covered
over 8 days in Honiton. Considering
neither of us were from Devon this
proved to be a fantastic
opportunity to familiarise ourselves
with the locality as well as meet
with other local trainees.
The tutors were very
understanding and engaging - they
would often use examples from
their own practical experiences to
explain complicated legal issues.
Considering we were a relatively
small group, we also benefited
from one-to-one tutoring too.
September 2012

DASLS offer the PSC programme in
conjunction with BPP Professional
Education. So we were able to
choose our Elective courses from a
list exceeding 170 courses
nationwide! So, choices, choices
and even more choices! Whilst
there is a range of Elective courses
available in Bristol, the selection is
seemingly limited. That said, BPP
provides a list of all its courses and
dates for the year, which facilitates
advance bookings - so we were
able to reduce travel costs to
locations outside the South-West
without needing to compromise on
our choice of Electives. These
courses proved useful as
introductions as well as refreshers
to our preferred areas of law.
We thoroughly enjoyed the PSC - it
not only helped identify but also
develop key skills required to
become successful solicitors.
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Have you seen
DASLS’s BUZZ?

BUZZ
It’s our fortnightly
e-bulletin. If not, do
we have your current
email address?
Please contact
monique@dasls.com
to register your
details!
e-newsletter@DASLS

are hosting a CON29DW
10 Year Anniversary Party on
28th September 2012 in Bath
As part of the national
celebration of the 10 Year
Anniversary of the Law
Society’s CON29DW Drainage
and Water Enquiry, Wessex
Searches will be throwing a
party for all conveyancers at
the Roman Baths and Pump
Rooms, in Bath.
We wanted to mark the
celebration in a special way, so
we decided a party was a great
way to do so and gives us the
opportunity to thank all of our
loyal customers.
We will be hosting a night of
food, live music, cocktails and
magic in what we think to be
the most suitable place to
celebrate Drainage and Water
searches, if there is such a
thing! We will begin the

evening with glasses of bubbly
accompanied by Flamenco guitar
around the Great Bath itself, followed
by more live music and magic inside
the grand Entrance Hall and Gallery of
the Pump Rooms. The design of the
venue will allow us all to enjoy
a beautifully floodlit view of the Great
Bath throughout the evening. Our
party will also include free admission
to the Roman Baths museum, which
should satisfy any keen historian or
person interested in enjoying this
national treasure.
The Roman Baths are
situated in the very
heart of Bath, only a
few miles from the
Wessex Water
Operations Centre.
Within walking
distance are the Bath Abbey, the Royal
Crescent, Pulteney Weir, The Holburne

museum and the new Thermae Spa
whose rooftop thermae pool overlooks
the city and surrounding hills.
The recently constructed shopping
area has rejuvenated Southgate, but
has remained in-keeping with the
beauty and spirit of the city, whilst
bringing much needed modernisation
and a very attractive selection of shops
and boutiques. Bath, with its canal and
river intertwining through the city, has
everything to offer from Art and
Culture, fancy bars or tasty ales, picnics
and walks in the countryside or even
the hire of Victorian rowing boats to
enjoy the sights along the river Avon.
We invite you to join us on our very
special evening and combine your trip
with a visit to the beautiful city Bath.
For more information about our party
please call 01225 526206 or email
Wessex.searches@wessexsearches.co.
uk.

News from the Devon & Somerset JLD
There is quite literally a
season of change within the
JLD at present. We are
approaching that time of
year again where trainees
qualify and fresh new
trainees take their place.
As a result here in the JLD
we are therefore preparing
for not only Qualification
drinks to celebrate those
joining the Roll, we are also
hosting welcome drinks.
Here at the JLD we are very
excited to help celebrate
with our newly qualified
lawyers and to welcome
our new members.
As well as this our Social
Secretaries are busy
planning other events for
the rest of our current
committee’s year.
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Upcoming events include
Pitch and Putt where both
members and non
members can enjoy a game
of crazy golf and follow it
down with fish and chips in
Exmouth. We are also
preparing a team to attend
a charity quiz for our
nominated charity the
West of England School
and College (WESC) for
young people with little or
no sight. Our aim is to help
raise money towards their
minibus fund. From a
practical point of view, we
are hosting a Social Media
seminar to learn how junior
lawyers can benefit from
the social media world and
really learn how to make
the most out of sites such
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as LinkedIn. Although we
only have a few months left
with our current
committee we are
continuing to keep up the
momentum with events for
our members.
In other news within the
JLD, the current hot topic is
over whether the Legal
Practice Course and
Professional Skills Course
are fit for purpose. These
are presently being
reviewed with an eye to
modernise the courses.
This is being carried out by
the Legal Education and
Training Review (LETR) who
are also reviewing
continued professional
development which affects

our PQE members.
The national JLD has
submitted a response to the
first decision paper
produced by the LETR and
is encouraging its members
to submit further
comments on their
response, which is
published on the JLD
website: http://
juniorlawyers.lawsociety.or
g.uk
The deadline is still open to
do so, which closes on 28
September 2012. Although
members can also submit
comments directly to the
LETR. It will be interesting
to see how this develops.
e-newsletter@DASLS

Spotlight on London 2012
Olympic Games
By Chris Hart,

Chair, Practice Management Sub-Committee

ROLE – appointed by
LOCOG (London
Organising Committee of
Olympic and Paralympic
Games) and OBS (Olympic
Broadcasting Services) to
arbitrate on disputes
between LOCOG and the
world broadcasters. As
an “Emergency Panel”
the three arbitrators
were required to be
“immediately available in
the host city”. One
represented LOCOG, one
represented OBS and I
was appointed as the
third independent
arbitrator at the last
moment to replace the
Head of Legal at EUFA
who couldn’t be available
in London throughout the
Games. Accommodated
in hotel, provided with
full accreditation for all
venues and with an office
(for the three arbitrators)
in the International
Broadcast Centre. I
especially enjoyed the
company of my fellow
arbitrators, experienced
broadcasters who are
extremely knowledgeable
and well connected in the
broadcasting world. I
can’t say more about the
role itself, but suffice it to
say that it has been
hugely interesting to
understand more about
the world of
broadcasting, especially
from the daily briefings
run by OBS with LOCOG
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and the world’s largest
broadcasters. Only when
you see the number of
broadcasters and press
involved, and the scale of
the International
Broadcasting Centre and
Press Centre do you
understand the
magnitude of this event
throughout the world.
International
Broadcasting Centre –
some 10,000 people work
within an extraordinary
62,000 square metres
building on the edge of
the Olympic Park. The
building houses the
technical and
administrative facilities
for OBS and the Rights
Holding Broadcasters.
NBC have a large open air
studio in the Park by the
basketball arena – it is
frequented by huge
crowds each day
watching the US
breakfast TV presenters
and their Olympic guests
– one morning I walked
by they had both Michael
Phelps and Jessica Ennis
receiving huge ovations
from the crowds. The
BBC also have their
studios in the middle of
the park looking out
towards the stadium.
Crowds gather around
the studios during the
day especially around the
time of the breakfast
shows and the late

evening highlights show
to see the guests take the
ovation of the crowd and
show off their medals.
The IBC hosts its own
catering and facilities
villages. A huge catering
building spreads eating
facilities over three
floors, with areas serving
food from around the
world … Alongside the
catering village are bars,
a post office, a faith
centre, newspaper shop,
general stores, pharmacy,
Visit Britain and a
massage facility!
EVERYTHING IS DONE
ON A HUGE SCALE
AND INVOLVING
IMMENSE NUMBERS.

The Olympic Park – is just
stunning. It is huge. The
scale of it has to be seen
to be believed. The
venues are fantastic –
every single one is
impressive. The stadium
generates a wonderful
atmosphere – the volume
of noise during big events
is extraordinary and goes
up a notch whenever
anyone with GBR after
their name or anyone
called Usain performs!!
Sight lines in all venues
are terrific. The British
fans in the velodrome
generate a huge noise.
The Aquatic Centre, the
water polo arena, the
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basketball arena, the
hockey stadium, the
Copper Box (handball
arena), the BMX arena
are all great venues in
their own right and it’s
a shame that some of
them are temporary
and will be removed
after the games. The
size of the park means
that I have walked
absolutely miles and
miles over 16 days. The
landscapers and
gardeners deserve
special mention – they
have created beautiful
areas of planting and
wild flowers. There are
lovely walkways
alongside the
waterways and the Park
Live site (where the big
screens are situated) is
superbly maintained
with established trees
and lawns. There are
areas of wild flowers
throughout. If I have
one criticism it is that
there are insufficient big
screens for the numbers
in the park. On most
days the live site has
been full to capacity
leading to large queues
to get in to see the
screens.
Infrastructure – the
infrastructure behind an
event like this is
immense and far
beyond anything that I
had anticipated.
Everything is done on a
e-newsletter@DASLS

huge scale and involving
immense numbers. Every
aspect was meticulously
planned down to the finest
detail – and recorded in
writing. Written documents/
huge books provided detailed
information – in the context of
media as to the venues and
events, media travel, camera
positions, seating etc. The
media and press centres had
their own bus station, with
regular buses around the
perimeter of the park and to all
off site venues. Dealing with
security, travel, catering, and
large numbers of people at so
many venues at the same time
was a colossal enterprise.
Travel – well contrary to so
many fears beforehand it
seemed to be managed
extremely smoothly. The
Games Lanes worked well. The
tube seemed super efficient.
There were cars available to
take officials between venues
and hotels and everything was
regimented and organised. I
was provided with an Oyster
card by OBS so used the tube
between the park and my hotel
on the majority of occasions.
The trains were busy (running
each night until after 2am) but
so many trains kept rolling into
stations that passengers kept
moving. Even when the
stadium emptied after the
closing ceremony they kept
everyone moving. Having
access to three stations,
Stratford, Stratford
International and West Ham
spread the load. An excellent
one way walking system for
passengers operated around
Stratford and the Westfield
shopping centre.
Security – again given the pre
Games publicity this was an
area of concern. The armed
forces came to the rescue and
September 2012

were everywhere. They were superb.
They brought a sense of humour and
efficiency to a process that can be
tense as anyone who has gone through
airport security will know. The process
for entering the park or any external
venue was exactly the same but the
armed forces carried their role off with
aplomb, always being very friendly and
jovial. There were numerous points
within the park where accreditation
had to be shown. It was a great PR
exercise for the armed forces and they
won a lot of friends. At the final media
briefing three representatives of the
armed forces were invited and were
publicly thanked for their role and
received an impromptu standing
ovation from 200 of the most senior
“seen it all” broadcasters – it was
hugely positive for the standing and
reputation of our military in terms of
international relations.
Volunteers – well documented but
they were wonderful. There were so
many of them !! They were available
at every turn in the venues, but also
along all routes to venues and around
stations throughout London. They
were always seemingly cheerful and
welcoming – they recognised and
welcomed foreign flags and colours,
often through loudspeakers in and
around venues. They sang and danced
at all hours of the day and night and
their enthusiasm was infectious,
wearing off on the Police and
Underground staff who joined in. By
the end groups of Police were routinely
doing the Bolt and Mobot stances !
Atmosphere – I’m beginning to run out
of superlatives! What was striking was
that everyone was so happy! I think
people were just pleased to be at an
event that has been so hyped and in
venues that were brand new and
hadn’t been seen before. There was
none of the frustration or tension of
other sporting events, and a real sense
of camaraderie amongst the fans,
encouraged by the volunteers and all
working at the venues. It was
noticeable that people visiting the Park
were smiling and enthusiastic and keen
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to make the very most of their visit. All
of the venues seemed to be able to
generate great atmosphere, but for me
the velodrome stood out – the noise
was incredible. The atmosphere in the
stadium was very special as well – the
highlight being Mo Farah’s two runs
when the decibel level just rose and
rose during the races.
Accreditation – I was lucky enough to
get excellent accreditation as part of
my role which enabled access to all
venues – it didn’t always guarantee a
seat – some events like evening
swimming finals were difficult to get
into. Others were on a first come first
served basis if in media observer areas.
My accreditation gave access to all
press and media tribune areas so I
watched many events with the benefit
of a desk, TV screen and computer with
constantly updated data. It also
enabled me to go into athlete
preparation areas and on field areas – I
wasn’t brave enough to use that too
often although I did go under and
inside the velodrome to speak to Sir
Chris Hoy after his first gold……
Olympic Family – I knew nothing of the
OF before I arrived so initially this
didn’t mean a lot to me. It is
essentially a recognition given to those
who are representing the IOC,
officiating at the Games, national
delegations, sporting federations, plus
distinguished guests. It gives access to
OF seating areas, and (most
importantly!) the OF lounges where
hospitality is provided throughout the
day. The OF lounges were extremely
comfortable and provided in each and
every venue and provided a welcome
respite from the hustle and bustle of
the park and the queues for the
concession stands. The OF lounges
were fascinating in terms of the
interesting people to meet. I enjoyed
conversations with numerous foreign
national representatives and also from
time to time came across politicians,
celebrities, sportspeople and royalty.
Over the two weeks I spoke with David
Cameron, Boris Johnson, Jacques
Rogge and David Beckham, and saw
e-newsletter@DASLS
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Tony Blair (and his
entourage of
bodyguards !), Princess
Anne, Prince Edward, the
Duchess of Cambridge,
Chris Boardman, Bradley
Wiggins, Mark Cavendish,
Jeremy Hunt, George
Osborn, Gary Lineker, and
Sebastian Coe!
Tickets – Along with so
many others I originally
applied for a lot of tickets
in the public ballot and
got nothing. It was
therefore something of a
surprise to see empty
seats in some venues. I
first noticed the situation
in the men's diving
synchro finals (which I
had applied for tickets
for) where there were a
lot of empty seats both in
the Olympic Family areas
and in the public areas.
The OF areas I had some
understanding of as these
seats are available for the
federations & delegations
but sometimes the
stewards were very strict
as to who could sit in
those seats even when
there were empty rows. I
failed to understand
empty seats in the public
areas for events that had
supposedly sold out. The
situation seemed to
improve as the Games
went on – certainly the
stadium always seemed
full and in some venues
(velodrome/BMX/
hockey/big athletics
nights) there was no
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availability even in the OF
areas.
Sport – I was so lucky to
get the accreditation that
I did. I was able to spend
time in my office, attend
the necessary meetings
and keep up to speed
with my Wollen
Michelmore work and
emails, but also dip in
and out of events both in
the Olympic Park and
other venues as I wished.
So, over the two weeks of
the games I saw the
cycling road race in
Central London, handball,
hockey, swimming, diving
(three finals), beach
volleyball at HorseGuards
Parade, water polo,
tennis (at Wimbledon),
basketball, cycling (four
sessions in the
velodrome), athletics
(every evening in the
stadium), and BMX. In
the stadium I sat just
behind the mixed zone
(where the athletes walk
through after their event
to speak to the media so I
saw many of the athletes
up close. Over the two
weeks I saw such
sportspeople as Tom
Daley, Michael Phelps,
Roger Federer, Andy
Murray, Chris Hoy,
Victoria Pendleton,
Jessica Ennis, Dai Greene,
Mo Farah, and Usain Bolt
all perform and was lucky
enough to obtain a ticket
for the closing ceremony.
I saw 9 gold medals won
by Great Britain. I saw
numerous world records
in the velodrome and in
the athletics stadium, and
witnessed at first hand
the exceptional sprinting
performances of the
Jamaican men and the

American women. Stand
out moments – well they
have to be the GB
performances in the
velodrome (where the
noise and atmosphere
were just incredible), the
100 metres men's final,
and the two Saturdays in
the stadium – three golds
in the first including
Jessica Ennis and the
amazing run by Mo
Farah, and then the
following Saturday when
Mo won the 5,000m and
the Jamaican men,
including Usain Bolt, won
the 4 x 100m in a world
record time. I capped
that evening by running
to the aquatic centre to
see the end of the men’s
diving and Tom Daley win
his bronze! I cannot
believe that I was able to
see so much action –
incredibly fortunate. And
to think that two weeks
before the Olympics
started I wasn’t going to
be able to see
anything….!
Reaction – the reaction
of the public to the
Games has been amazing.
Everyone seemed happy
and positive about the
Games. The venues were
exceptional. I made a
point of speaking to
foreign visitors as much
as possible and they all
were extremely positive
about their welcome to
the UK and the
friendliness of the people
and the success of the
Games. The reaction
amongst the
broadcasting fraternity
was the same. Everyone I
spoke to was very
positive. Over breakfast
on the middle Sunday I
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heard two NBC
executives speaking
about the night before
(the Saturday in the
stadium when GB won
three golds). Although
they were Americans
and therefore not
emotionally tied to GB
they were amazed at
the incredible
atmosphere in the
stadium. I do think that
the Games will have
significantly improved
our reputation abroad
and can only be good
news for the country at
large.
Summary – just an
amazing two weeks. I
realise I was very lucky
to get the role that I did
and was keen to make
the most of it!! I have a
greater understanding
of the massive
infrastructure and
planning for such a
huge event. I saw at
first hand the huge
media operation and
the exhaustion of
people who were
routinely working 16
hours a day for weeks
on end – indeed I met
foreign broadcasters
who had been in hotels
and away from home
for up to three months
in preparation for the
Games. The welcome
of the volunteers and
the armed forces will
live long in the memory,
as well as the public
reaction to Team GB
and the noise generated
in the venues whenever
British success was
being achieved. It really
was “the Greatest Show
on Earth”!!!
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Olympic Experience
Ever since the bid for London
2012 was won in 2005, the
country has been building up to
the big event, some more
pessimistically than others. As a
huge fan of the Olympics, I
must confess to being nervous.
Would the reality live up to the
hype? Would we really be able
to pull it off?
In my view, we've done
ourselves proud. I was lucky
enough to get tickets to two
events, the women's 20k race
walk and the women's bronze
medal volleyball match, both
during the last weekend of the
Olympics. Not big ticket events
certainly (the ticket website,
the one real area of complaint,
put paid to any chance of
seeing those), but medal events
all the same and we were even
treated to a world record in the
race walk. I also attended one
of the free Hyde Park events as
well as the men's marathon.
Each event was brilliantly
organised and staffed by
friendly and enthusiastic
volunteers as well as members
of the Armed Forces who really
went the extra mile to ensure
that everyone had a good time.

By Claire Revell, Chair, Social
Sub-Committee
London was covered with signposts,
helpful information and free events.
Security lines moved quickly and with
the minimum of fuss. Queues for the
bars and toilets were minimal,
although I couldn't say the same for
the price of merchandise or
refreshments! Everything was done
with a smile and a sense of humour.
Even the security guards who had to
ask people to stop using their cameras
took photos for them!

that they
could be
and was
proud
that they
were the best in the world in their
chosen discipline, even if that discipline
was not exactly glamorous. It is also
always entertaining to hear a crowd of
instant 'experts' debating the finer
points of an obscure technique they
would almost certainly have forgotten
by the time they got home!

We are also lucky as a nation to have
so many iconic buildings and
monuments in our capital; nearly every
event took place against a backdrop of
one of the most famous sights in the
world. As an advert for our country, we
couldn't have done much better.

This spirit was reflected by the nation
as a whole - it seemed that we were
somehow more united. This was an
event packed with 'water cooler'
moments; our office had a bush
telegraph system in operation with
people passing on updates throughout
But the best thing was how everyone
the day. The whole country seemed to
just got into the spirit of things. The
be interested in what was going on.
crowds were truly diverse and yet
We had a fabulous demonstration of
there was no tension whatsoever.
this as we ran home, desperate to
Everyone was simply happy to be there catch the end of Mo Farah's race. We
and proud to cheer the athletes on just missed it, but we knew he'd won
not just from their own country, but
anyway - the entire street erupted with
everyone involved. It was truly heart
the cheers of people watching it on TV
warming to see the athletes at the
which told us all we needed to know.
back of the pack getting probably the
biggest cheer of all to encourage them Truly an example of how great Britain
on; everyone just wanted to support
can be.
every athlete's attempt to be the best

2012 Somerset Dinner on Friday 9 November
To be held at the Somerset County Cricket Club, Taunton.
ALL DASLS MEMBERS are warmly invited to attend!
DETAILS AND BOOKING FORM AT
http://www.dasls.com/uploads/somersetdinner.pdf
WITH GUEST SPEAKER
Air Marshal Sir Christopher
Charles Cotton Coville
KCB BA FCIPD FRAeS RAF
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Arthritic Advocacy!!
By Stanley Best, Barnstaple Chambers

Even if Rheumatism/
Arthritis runs in the
family, you never
anticipate its onset and
so it was with me. An Xray proved that my
increasingly halting steps
were due to osteoarthritis and a visit to a
consultant orthopaedic
surgeon brought the
unwelcome news that
knee caps would not help
me. As my ex-wife said,
‘You must hope that
when they recast the film
of The Hunchback of
Notre Dame, you are
offered the leading role’!
Against all the odds, we
remain upon terms of
considerable mutual
affection and I am still
very much in practice,
albeit limited to those
matters specified later.
I confess that hobbling
around on a stick, ever in
danger of falling down a
kerb, is not a very
attractive proposition but
it has its compensations
in the often very pretty
girls who offer me their
arms, whilst in shops and

eating places one is
welcomed by owners and
staff eager to outperform each other in
providing help and in
carrying one’s purchases
to the car where, once
seated at the wheel, it is
as though nothing is
wrong. An ex-ballerina
who runs the splendid
coffee shop at Chagford
literally dances
attendance upon one,
whilst three good looking
young women customers
take a flattering
photograph and later
send it to me! Why, I ask,
did I not get osteoarthritis in my early
twenties? Think how it
would have changed my
life!
On trains, the staff could
not be kinder or more
helpful and the same
goes for platform staff
with their electrically
driven buggies which take
you to the head of the
queue! Local authorities
are, by contrast, an
absolute bugbear. The fly
in the ointment for the
practising barrister is
Kenneth Clarke, Minister

for Justice (at least at the
time of writing - Ed.), who
not only takes legal aid
away from countless poor
people who need it, but
reduces Counsel’s legal
aid fees by about fifty per
cent. Now that hurts as
much or more than the
physical constraints of
arthritis and it is where
the Barristers Benevolent
Association, providing
loans, secured on one’s
own house, play a
welcome part. The
Minister, who looks
remarkably prosperous,
seems to have no
concern for the poor or
for the profession in
which he once flourished.
Not, for that matter, does
his Shadow. Shakespeare
was surely thinking of
government ministers
and got it right when he
wrote of: ‘Man,
proud
man, most
ignorant of
what he’s
most
assured’!
Happily there are still

some ‘old fashioned’
solicitors who, bucking
the modern trend, prefer
to brief Counsel rather
than attempting
themselves to be all
things to all men and
recognising that one’s
brain still works, send the
odd brief my way. Thus
with the BBA’s generous
and kindly help and
encouraging words from
Nicky Young, its
delightful Assistant
Secretary, I continue to
practise, having, inter
alia, an enjoyable
speciality, getting
solicitors off the hook
when pursued by the
Solicitors Regulation
Authority, as well as
Parole Board Reviews,
similar in some ways in
involving a battle with
officialdom which too
often thinks that the man
in Whitehall knows best!
And, of course, I am a
qualified Mediator.
One should never give up
for there is always a way
round any problem,
although the Bar Council
and the Bar Standards
Board sometimes seem a
little slow in grasping any
point. Nil desperandum.

Congratulations to ...
Sarah Stone of Porter Dodson, Yeovil and
Naomi Cox of Alletsons, Bridgwater
joint winners of the 2012 Cook’s & Hatchard’s Law Prize.
The Trustees had a very difficult decision to make this year with some very strong and
deserving Nominees and it proved impossible to award the prize to one person alone.
September 2012
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Regulation of Will Writing
and Estate Administration
Services
By Steven Came, Vice Chair,
Non Contentious Business Sub-Committee
The consumer
marketplace for Will
writing and estate
administration continues
to undergo gradual but
significant change.
Public policy has long
been aimed at increasing
consumer choice in
certain areas of law,
including Will writing and
estate administration,
traditional work of the
solicitors’ practice. The
challenge is to allow this
to happen whilst
protecting the consumer.
The Legal Services
Board’s consultation
entitled “Enhancing
Consumer protection,
reducing regulatory
restrictions: Will writing,
probate and estate
administration activities”
invited responses by July
2012.
The risk that proposed
regulatory changes will
still leave inadequate

protection for the
consumer, underlines the
Law Society’s response to
the LSB’s consultation.
Services often provided
alongside Will drafting
are the preparation of
powers of attorney, and
estate and trust
administration. The Law
Society’s response is to
make clear that all such
related services should be
included in the list of
activities that are
regulated.

the regulation can be
consistent; otherwise it
will be unclear to
consumers which
businesses and/or
services are regulated,
and to what extent.
Consistent standards
such as training,
professional indemnity
insurance and/or
compensation
arrangements must be a
standard requirement,
along with a clear
complaints handling
procedure. Service
providers should also be
subject to the same
requirements to maintain
separate accounts to hold
client money, along the
lines of the Solicitors
Accounts Rules and the
Conveyancing Quality
Scheme.

The LSB suggests that
consumers will have a
wider choice if such legal
services are offered by
providers with varying
regulatory standards. The
Law Society in response
recommends that
preparing Wills, powers
of attorney, the
preparation of trusts, and
the administration of
both trusts and estates
should all be included in
the list of “reserved
activities”. In that way,

assessment for help
towards the funding of
care home fees, may
lead to consumers paying
high fees for
inappropriate products.
Regulating firms offering
those type of schemes
should lead to better
standards.
It will be interesting to
see what proposals come
out of the consultation
process. Whatever the
resulting regulatory
landscape, the
profession need to
continue to promote the
benefits of using a
solicitor who is already
subject to a high
standard of regulation,
and whose primary duty
is to advise in a client’s
best interests.

There is a clear concern
that the marketing of
schemes that claim to
protect assets from the
local authority’s

ENQUIRIES BEFORE CONTRACT OF MANAGING AGENTS / FREEHOLDERS
www.dasls.com/uploads/LHE2011.doc
BDLS COMMERCIAL PROPERTY ENQUIRIES LEASEHOLD FORM
http://www.dasls.com/
Click on link under Shortcuts to download this form
September 2012
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Interview of the Month
With Ken Woodier,
DASLS Committee Member
Group General Counsel & Company Secretary
Pennon Group Plc.
Why did you join Devon &
Somerset Law Society?

What gets you up in the morning?

What is your favourite pet?

To support the profession
I respect and value highly
and to enjoy the benefits
of working with likeminded colleagues in the
best interests of the
profession and clients.

Ah – I’m not a morning person so it has
always been a struggle. Nevertheless a
desire to prove my worth and working
with professional and enthusiastic
colleagues has always motivated me.

I think she might be upset if I revealed
her name!

What is your dream job?

Exercise to keep fit and healthy, extend
my general education through reading
and travelling, strive to keep under
control a large garden, enjoy nature and
enjoy my family. Never enough time……

Being General Counsel of a
large and highly respected
company with a
demanding, varied and
interesting commercial
workload. Strange – that is
exactly the job I have!
What has been the most
embarrassing moment
during your professional
career?
Fortunately nothing law
related. I had a meeting in
Manchester with a
Director of the company I
worked for when I was
newly qualified and when I
opened my briefcase at
my office in Birmingham
the following morning I
found it was the Director’s
briefcase (which was
identical to mine) with
some personal items
inside!!!

What do you do in your spare time?

What book are you reading at the
moment?
Wild Swans by Jung Chang. A fascinating
depiction of China through three
generations during the Cultural
Revolution.
What is the most recent film you have
seen?
Not a film buff. Was probably one of
those television repeats of “Four
Weddings and…….”
What are your favourite food /
restaurant?
Food is a problem – there is not much I
don’t like. A really good homemade
chilli is one of my most favourites with
sour cream and guacamole. My
favourite restaurant would be The Roux
Brothers at Henley on Thames.

Which sort of work gives
you the most job
satisfaction?

Where is your favourite holiday
destination?

Resolving difficult issues
satisfactorily for the client.

Have been to Mauritius three times so
that is high on my list but my all time
favourite for being so beautiful and
relaxing is the Maldives.
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What is your favourite lawyer joke?
Janet, who was unfortunately born with
less than her fair share of cerebral
matter, enters a brain shop and inquires
about prices. "Well," the shopkeeper
replies, "you can purchase doctors' brains
for £100 an ounce, and Ph.D.s go for
£200 per ounce. Then, I've got lawyers'
brains for £10,000 per ounce."
"Ten thousand pounds per ounce!" Jane
exclaimed. "Why are lawyer's brains so
expensive?"
"Do you have any idea how many
lawyers have to die before I can harvest
just one ounce of brains?" the
shopkeeper responded.
What is your passion?
To campaign against over-regulation
and the ridiculous controls imposed on
society in so many areas in modern
Britain. I think it’s called “being a
grumpy …. man!”
Which famous person, dead or alive,
would you most like to spend a day
with?
I do not generally revere people.
However I do often believe historical
facts are embellished so I would very
much wish to spend a day with Henry
VIII to find out what life was really like
then and understand his true character.
Tell us an interesting fact about
yourself.
I used to be a campanologist.
e-newsletter@DASLS

Speaker’s Corner Employment Law
By Debbie Grennan, Guildhall Chambers

Employment law is
traditionally a fast-moving
area of our law and this
year has been no
exception. 2012 has
already seen changes to
employment tribunal
practice and procedure, in
furtherance of the
government’s aim of
reducing the cost of the
system to the taxpayer.
We are now starting to see
the effects of these
changes, with employment
judges now sitting alone in
unfair dismissal claims and
tribunals across the
country now taking
witness statements as read
and exercising their wider
powers in respect of
deposit and costs orders.
Further changes are in the
pipeline. Following the
report of the working party
chaired by Underhill J,
draft new Rules of
Procedure have been
proposed. The proposed
changes are significant,
encompassing the most
radical changes to tribunal
practice and procedure for
years.
Perhaps the most
fundamental of these is a
new sifting procedure,
being a mandatory process
whereby a judge will
consider the ET1 and the
ET3 to consider whether
they disclose an arguable
case. If the judge considers
this not to be the case, the
tribunal will write to that
party, setting out the
judge’s view and stating
September 2012

that if no request for a
hearing is made, the claim
or response will be
dismissed without further
order. Should that party
request a hearing, one
must be held, though the
other side need not
attend.

“will not necessarily
determine liability.”

The similarity with the EAT
sifting process is obvious.
It will be interesting to see
how this will work in
practice. In the EAT, an
appeal only lies if there is
an arguable error of law,
so it is not too difficult to
separate the wheat from
the chaff. How will this
process translate to the
employment tribunals,
when many claims rely on
the resolution of disputes
of fact? Further, it cannot
have escaped the working
committee’s attention that
this mandatory process
would create an additional
workload for the judges.
Will this really result in
fewer claims proceeding to
hearing or, just like the illfated dispute resolution
procedures, will it create
more work for the judges
and tribunal staff, creating
yet further delays in the
system?
Changes are also proposed
to hearings themselves.
Case management
discussions and prehearing reviews will be
replaced by preliminary
hearings, where the
tribunal will have the
power to make any case
management order or
determine any issue which
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In terms of general case
management, the working
party was alive to the fact
that there can be
substantial variations to
tribunal procedure from
region to region. The draft
rules provide for guidance
to be published by the
President as to practice, to
which tribunals must have
regard. Practitioners
should also note the
intended use of
“guillotines” to restrict the
time available to
advocates to question
witnesses. We are told
that judicial training as to
the new rules will
emphasise the need for
more robust case
management and use of
the guillotine.
Further, the current
requirement for
applications to be made 10
days before the hearing is
likely to be removed.
Instead, an application
may be made at a hearing
or anytime in writing, with
the parties being given
“reasonable notice” by the
tribunal of the date and
the issues to be
determined. It will be
interesting to see what the
tribunals consider
reasonable notice to be
and how this varies from
region to region, from
judge to judge, and
depending on the
complexity of the issue
involved.

The proposed changes to
tribunal procedure will
form just part of the
subject matter of the
general employment
update I will be
delivering alongside Nick
Smith on the afternoon
of 2nd October.
On the morning of the
same day, Julian Allsop
and I will be delivering an
update on the Equality
Act 2010. Things have
not gone quite as
planned with this
legislation. Some
sections (including parts
which were most widely
publicised back in 2010)
have not yet been
brought into force and it
is unlikely that they ever
will. Others have already
been or face the
prospect of being
repealed. The tensions
between embedded EU
principles of equal
treatment and the aim of
the present government
to remove undue
regulation and
technicality are everpresent. In addition,
there has been a wealth
of case-law practitioners
need to be aware of on
some of the Act’s key
principles. However,
there are still areas of
real uncertainty which
practitioners need to be
aware of right now.
We look forward to
seeing you at the
seminars on 2nd October
(Exeter Racecourse).
e-newsletter@DASLS

DASLS President’s
Charity of the Year
2012/2013
By Marie Tippet
Media and Communications Officer
Children’s Hospice South West has three hospices, Little Bridge House in Devon, Charlton Farm in Somerset and
Little Harbour in Cornwall and provides the only hospice care in the South West for children with life-limiting
conditions. The charity currently cares for in excess of 400 families.
Plans are afoot for the first ever Children’s Hospice South West Memory Walk in Exeter and staff and supporters of
the charity are preparing themselves for a great night out!
Sleep is a rare commodity for so many families with terminally ill children and CHSW is calling on women to give up
a few hours’ sleep in support of our mums and dads by joining our ladies’ only Moonlight Memory Walk on Friday
October 5th in Exeter City Centre.
The sponsored 6 mile walk starts at 11pm from Princesshay and takes in some
of Exeter’s best scenic views including the Cathedral, the River Exe and the
newly developed Quay area. Open to all ladies over the age of 16 (parental
consent is required for 16-18 year olds) the Memory Walk is just £10 to
register. There’s no minimum sponsorship, just raise as much money as you
can to help the charity in their mission to make the most of short and precious
lives.
To find out more about the Exeter Moonlight Memory Walk or to register to take part, visit www.chsw.org.uk or
you can call your local fundraising office on 01271 325270.
There are also Children’s Hospice South West Memory Walks taking place in Bristol, Falmouth and Plymouth.

Eat Well to beat
Stress

Solicitors Support
Network

"Mens sana mens corpora" - a healthy
mind is a healthy body. On the LawCare helpline we generally
advise callers going through problems with stress, depression,
addiction or emotional issues to look after themselves, and
that means eating well.
But even if you are not currently experiencing difficulties, how you eat can
make a difference to how you work. Researchers at Ben Gurion University in
Israel examined more than 1,000 parole decisions by judges and found that
judges granted 65% of requests at the beginning of the day's session (right
after breakfast) but none at the end of the day. However, after any break for
lunch or a snack, approvals jumped back up to 65% again. A further study on
car buyers - who tended to bypass all optional extras before mealtimes demonstrated that if people are hungry they make the quickest and simplest
decision, even if it is not the right one.
Are you keeping yourself going by cup after cup of coffee? Bear in mind that
caffeine disrupts sleep cycles which in itself is likely to make you less than
your best during the working day. In addition it raises blood pressure and
stimulates the release of adrenaline which can increase stress.

For confidential help
ring 0800 328 4203
FREE & CONFIDENTIAL
SUPPORT FOR SOLICITORS

ARE YOU EXPERIENCING
PERSONAL OR
PROFESSIONAL
PROBLEMS?
If so, you do not have to do
so alone. Support groups
exist to assist you.

So if you want to perform at your best, eat a good balanced breakfast, have
regular snacks during the day, and watch your caffeine intake.
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Professional Development

Upcoming Events
WPA Update
Trusts Refresher & Update
Wednesday 26th September 2012
 9.45am – 1.00pm 3 hours CPD
 2.00pm - 5.15pm 3 hours CPD
John Thurston
Leading for Profitability
Monday 1st October 2012
Monday 5th November 2012
Monday 10th December 2012
9.15am - 5.00pm each day
20 hours CPD in total
Andrew Dines

Environmental Issues for Property
Lawyers (Bridgwater)
Tuesday 9th October 2012
9.45am – 1.00pm 3 hours CPD
Free seminar by Wessex Searches
Agricultural Law Update (Bridgwater)
Tuesday 9th October 2012
2.00pm – 5.15pm 3 hours CPD
Geoff Whittaker

Alienation, Agas & Gagas
Commercial Property Update
(Tiverton)
Thursday 11th October 2012
Developments in Discrimination Law  10.15am – 1.30pm 3 hours CPD
under the Equality Act - 2 years on
 2.00pm – 5.15pm 3 hours CPD
Employment Law Update
Peta Dollar
Tuesday 2nd October 2012
Contentious Probate - Part One
 9.45am – 1.00pm 3 hours CPD
Contentious Probate - Part Two
 2.00pm – 5.15pm 3 hours CPD
Wednesday 17th October 2012
Debbie Grennan, Julian Allsop and
 9.45am – 1.00pm 3 hours CPD
Nick Smith of Guildhall Chambers
 2.00pm – 5.15pm 3 hours CPD
Care Proceedings
Speakers from St John’s Chambers
Wednesday 3rd October 2012
2.00pm - 5.15pm 3 hours CPD
Planning for Planning Lawyers
Penny Ireland and David Lidbury
Wednesday 17th October 2012
Southernhay Chambers
2.00pm – 5.15pm 3 hours CPD
Graham Gover
Ancillary Relief Update
Thursday 4th October 2012
2.00pm - 5.15pm 3 hours CPD
Dan Leafe and David Chidgey,
Albion Chambers

Company Commercial Update
Thursday 18th October 2012
9.45am - 1.00pm 3 hours CPD
Al Goodwin

Recent Developments in Commercial
Landlord & Tenant Law
Thursday 4th October 2012
5.00pm – 6.30pm 1.5 hours CPD
Michael Berkley, Rougemont Chbrs.

Mediation Training Day
with Andrew Fraley
Tuesday 22nd October 2012
9.30 am—5.00 pm 6 hours CPD

DASLS has over 21 years’ experience of organising a
comprehensive programme of CPD courses annually,
including in-house training, with experienced and highquality speakers; Delegates enjoy the benefits of
training undertaken nearer to the office, reduction in
travel and associated expenses resulting in costeffective training with discounts available for multiple
bookings - look out for our 3 for 2 Offer when you can
book 3 people on the same seminar and get the
cheapest place free; Practitioners can keep up to
date with current developments in the law throughout
the CPD year; No penalty for substitute delegates
with individual CPD Certificates of attendance issued
after each course; Members of DASLS Education &
Training Sub-Committee are responsive to requests for
seminars on particular subject matters and welcome
suggestions for future topics and specialists we can
invite. Latest developments include an online training
facility with the College of Law Media service - see
details on our website.

IN-HOUSE LAWYERS’ CONFERENCE
Tuesday 25th September 2012
2.00pm - 5.15pm 2 hours CPD
Jason Phelps, Tracey Calvert & David Turner

FOR NEWLY-QUALIFIED SOLICITORS
COMPULSORY SRA REQUIREMENT
Law Management Course - Stage One
Monday 8th October 2012
commences 9.30 am 7 hours CPD
Andrew Dines

FOR TRAINEE SOLICITORS
Professional Skills Course - Autumn 2012
Compulsory Course for Trainees
Starting 5 November 2012
East Devon Business Centre, Honiton
Details available on DASLS website
http://www.dasls.com/uploads/
PSC2012Brochure.pdf

FOR SUPPORT STAFF & PARALEGALS
Family Law
Wednesday 21st November 2012
9.45am – 5.00pm 6 hours CPD
Bryony Gilbert

All courses are held in the Exeter area unless otherwise indicated.
For full course details and prices, simply download flyers
from our website: www.dasls.com
Book via the website or
September 2012

Contact Hetty at DASLS Office on 01392 366333.
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Crossword Corner
COMPILED BY FRANK MURRAY OF EVERYS (to give David Stephens a break
and a chance to win the bubbly?)
1

2

3

4

5

6

7

8

16

17

COMPETITION
9

For your chance to win a
bottle of champagne, simply
complete this month’s crossword,
scan and email it to
monique@dasls.com

10
11

12

13
14

15

The winner will be drawn from all
the correct entries received by
Friday 26 October.
The solution will be published in
the November e-issue.

18
19

20

21

22
23

The competition is open to all
DASLS Members including
Associates and Affiliates.

24

25

Good luck!

26

27

Across
1 Show title by inference? (6)
4 Praise be to 26. (8)
9 Take something from a rest cure, and you might be saved.
(6)
10 Roman ordinals would reportedly excel, if turned back. (8)
12 BP out looking for lads? (8)
13 Bible belts? No word of a lie. (6)
15 It might fall in at the end of the day. Not in possession. (12)
18 Three or four parts vodka, two parts coffee liqueur. Not a
Molotov cocktail. (5,7)
21 As if HR played out a Russian doctor… (6)
22 DASLS bulletin now in common parlance. (4,4)
24 Laugh before you clear your throat apparently, or you
could be inward. (8)
25 Becomes an unconditional order, if addressee 16. (6)
26 Nearly every Russian fighter comes to thy twisted
omnipotent one (8)
27 Enquire of a British gas man. (3,3)
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Down
1 Pathetic international organization for standards, found in
Londonderry.
2 Detective inspectors succeed in getting this clue. (8)
3 Trying to grab a shop assistant first against a plaintiff. (15)
5 Clark loves French laws. (4)
6 Business development happens here. (10,5)
7 Did this so often in the past that you got accustomed. (4,2)
8 Morag has the shocked answer within. (6)
11 What you do when you 2 your marriage? (7)
14 Cupid almost split the burden of proof – heavy! (7)
16 Rebels - British gas man is up, supported by yobs confused
about the end of time. (8)
17 Said and done, electrolytically plated. (8)
19 Like the imperfect little mother, bringing shortness of
wind? (6)
20 Resinous mix South African balm. (6)
23 Ivanhoe’s writer with no hesitation becomes a cartoonist.
(4)
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DASLS Challenge
Cup 2012/2013
ROUND 4 IS 5-ASIDE FOOTBALL ON 10
SEPTEMBER - THE LATEST RESULTS
AND UPDATED LEAGUE TABLE WILL
APPEAR IN OUR E-BULLETIN BUZZ!
The Archery competition in July
was a great success! Everyone
seemed to enjoy themselves and
the competition was very close
too.
Congratulations to
Gilbert Stephens
who won the event

LEAGUE
TABLE:
After
Round 3

with 190 points of a possible
360. OTB Eveling came second
with 186 points and Wollen
Michelmore third with 176 points.

Gilbert Stephens

12

Kitsons

11

Trowers & Hamlins

7

Special mention to Angie from
OTB Eveling who scored 99 points
out of a possible 120!

Wollen Michelmore

6

OTB Eveling

5

Ashfords

1
6 points for winning

No team but want to take part? E.mail hetty@dasls.com
if you would like to join a DASLS open team.

4 points for 2nd place
2 points for 3rd place
1 point for attendance

Don’t miss DASLS Cocktail Master
Class on 28th September!
Starting at 7.00 pm at Pitcher & Piano, Queen Street, Exeter. Only £15.00
(incl. VAT) per head which includes making, drinking and tasting different
cocktails and a welcome cocktail on arrival. Payment required in advance.

Solution to the
July 2012 Crossword

Details and booking form at http://www.dasls.com/uploads/CMC
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CONGRATULATIONS

Richard Adams
of Crosse & Crosse, Exeter
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Saving for education fees
by Jon Parker, Wesleyan for Lawyers
Putting children through private education and university is becoming increasingly
expensive.
According to the 2012 Independent Schools Council Survey, school fees alone could cost an average of £13,788 a
year while students starting at university this autumn could graduate with debts of more than £53,000.*
These figures make it clear that if you do have children and intend to pay for their education, the sooner you start
planning your finances, the better.
Forward planning
If you are unable to pay education costs from your regular income, then you may decide to turn to any assets or
investment portfolios you have. Review them to see if they will cover the predicted costs, and decide whether you
need to make additional contributions or seek new investment opportunities.
With investments, it is important to consider their maturity date to make sure you have access to the funds at the
times you need to pay school fees.
Clever saving
There are a number of options that will allow your savings to grow while allowing you to access them when you
need to pay fees.
One option is an Individual Savings Account (ISA). These allow your savings to grow free of capital gains and income
tax, while providing easy access. However, there are limits to how much you can save into them each year. Currently
this is £11,280, with the full allowance able to be invested into a stocks and shares ISA, or up to half into a cash ISA,
with the remainder in stocks and shares. A cash ISA is best if you will need to access the money in the short term,
while stocks and shares ISAs are designed for medium- to long-term savings.
If two parents used their full stocks and shares ISA allowance over ten years, assuming ISA allowances increase in
line with CPI inflation of 2%, and if the underlying investment grew by 5% each year, it is estimated they could build
up a nest egg of almost £260,000 that could be used towards school and university fees.
Alternative investments
If you have the capital available, you may decide to invest a lump sum of money. Invested in the right way, future
fees could be covered from the returns.
For regular, longer term savings, there is the option of direct investment in unit trusts. This can be a tax efficient
option because investors can use their annual Capital Gains Tax exempt amount, which allows them to receive a
certain amount of returns each year before they have to pay tax. For 2012-13, this means they can make gains of up
to £10,600 free of Capital Gains Tax.
Conclusion
Putting your children through private education and university could be one of the biggest financial commitments
you will make. Making sure you have savings and investments in place to help with the expenditure is important, but
it may also be worthwhile exploring whether schools have any bursaries, grants or scholarships available to help
with the cost. These details should be available from the schools themselves or the local education authority.
With education fees being such a large and long term financial commitment, it is best to take professional advice
from a financial consultant to ensure your financial commitments match your personal circumstances.
* Push.co.uk Student Debt Survey
The above information does not constitute financial advice. For further information please speak to your financial
adviser. Wesleyan for Lawyers provides specialist financial advice and products to legal professionals. For more
information please telephone 0800 980 7393 or visit www.wesleyan.co.uk
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