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SUPPORTING SOLICITORS IN PRACTICE .

Welcome to the new Presidential Year ! We have a
packed May issue - new President, new members
on the Committee, new Business Plan, social
dates for your diary and more.

President’s Diary
In this Olympic year, the Presidential
baton has now passed to me. I will try
not to drop it. This is my first President’s
diary, and I intend this and future
articles to be a mixture; things I have
done, matters brought to my attention
by others, but also, if I may, sharing my
own topics or preoccupations.
I have been a solicitor for over 30 years
and a Higher Court Advocate for 10
years, with a dozen years in general
private practice in Somerset and
fourteen years as a prosecutor in Devon.
I am therefore in the fortunate position
of having been a member of both the
Somerset Law Society and the Devon &
Exeter Law Society before they merged
into our new Devon & Somerset Law
Society. I therefore feel a strong link to
both Counties, and my work has brought
me into working and social contact with
many of our members. Also, my
perspective of the profession takes in
both private and public work, and I have
a particular affinity with my in-house
lawyer colleagues.

Cont’d p.4

My first and very happy job as President
this month was to attend the AGM when
I was formally elected. I thanked the
outgoing President David Turner for his
diligent and excellent stewardship of the
Society during his year of office, for
handing it over to me in good order, and
also for his personal kind words of
support and encouragement. I took the
opportunity to record that I deem it a
high honour to be your President
because of the standing of the Society,
its long and illustrious history in the two
Counties, the professional depth and
breadth of its membership, its valuable
work on behalf of those members, its
involvement in the wider community
and because of the quality of those who
serve it on its committees and in
honorary and executive capacities. I said
that I was conscious of those most
worthy solicitors who have served as
President before me, and that I hoped
that I can in some small way do justice to
their heritage. I pledged to devote
myself to the work of the Society, and to

Honorary Secretary

Tony Spiers MBE
secretary@dasls.com

Administrator

Monique Bertoni
monique@dasls.com
Mobile: 07546 079 744

E-Mail: mail@dasls.com Tel: (01392) 366333 Fax: (01392) 366278 DX: 8361 Exeter
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Letters to the Editor
....are always welcome.
Please write to Tony Spiers
secretary@dasls.com
Executive Director

Tony Steiner
tony@dasls.com
Direct Dial: 01392 366444
Mobile: 07979 746 205

Education & Training

Hetty Rizman
hetty@dasls.com
Tel: 01392 366333

Office: Aston Court, Pynes Hill, Exeter EX2 5AZ
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MEMBERS’
PAGE:

Something to say
or advertise?

Use this page to
reach over 1100
solicitors and legal
professionals.

Classified rates:
Full Page: £300 + VAT
1/2 Page: £200 + VAT
1/4 Page: £100 + VAT

or £5.50 + VAT
per column cm
This space just £27.50 + VAT.

Adverts accepted at the Editor’s discretion.
Offer only applies to DASLS Members.
Recruitment and Training Course adverts are not accepted.

2012 Somerset Dinner
Friday 9 November

.

Have you seen
DASLS’s BUZZ?

To be held at the Somerset County
Cricket Club, Taunton.
WHY NOT BOOK YOUR TABLE NOW.

BUZZ

PLEASE CONTACT MONIQUE AT
DASLS OFFICE TO RECEIVE
FURTHER DETAILS WHEN
AVAILABLE

It’s our fortnightly
e-bulletin. If not, do
we have your current
email address?

Solicitors Support Network
For confidential help ring 0800 328 4203
FREE & CONFIDENTIAL SUPPORT FOR SOLICITORS
ARE YOU EXPERIENCING PERSONAL OR PROFESSIONAL PROBLEMS?
If so, you do not have to do so alone. Support groups exist to assist you.
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Please contact
monique@dasls.com
to register your
details!
e-newsletter@DASLS

May 2012

3

e-newsletter@DASLS

President’s Diary

do everything in my power to
preserve and promote its fine
ideals and serious endeavours
and the interests of you its
members. There was a good
turnout at the AGM; it was nice
to see some familiar faces and
some new. The evening started
with a valuable training session
on “Lawyers’ Taxation Issues”
and concluded with a relaxed
and companionable meal.
My first representative task on
behalf of the Society was to
attend the recent Local Law
Societies’ Annual Conference in
Nottingham. As a local society
we belong to this family of
societies; they are of all shapes
and sizes and span the whole

country. There were 44
representatives from 22
societies, the Deputy Vice
President of the Law Society,
and delegates from our own
regional group, the Association
of South Western Law Societies.
It was therefore a broad crosssection of our profession. To a
large extent this conference
was a reality check – where
frank discussion took place
about the current state of the
profession, the role of The Law
Society and the function of local
societies. It would be fair to say
that there was a degree of
concern over the fortunes and
security of the profession
generally. With this in mind
searching questions were asked
about what a local law society
can actually do for the benefit
of its members and the
profession. The themes that

Cont’d

emerged can be broadly
summarised as extending
participation (particularly to the
young), offering mentoring and
help for the careerdevelopment of young lawyers,
providing worthwhile services,
remaining rooted to the local
scene, keeping in touch with the
membership, minimising
subscriptions (particularly for
individual solicitors), and getting
the most benefit from our
relationship with The Law
Society. I have come back with
a shopping-list of ideas that I
will share at our next
Committee meeting.
The President’s Charity was an
innovation of President Paul
Derbyshire in 2004 and has
continued yearly ever since
with the following local
David
charities Devon Air

Bowen,
Crown Prosecution Service

What Should my Systems and
Controls for checking Conflicts
look like? By Tracey Calvert
Much of the SRA Code of
Conduct 2011 tells you what the
regulator expects you to achieve
but not how they expect you to
achieve it. This should not be a
surprise as this is the essence of
outcomes-focused regulation;
how best to comply is a matter of
judgement for each firm and they
need to take into account their
work streams, client base, and
business models and develop
appropriate compliance
procedures.
Chapter 3, which deals with
conflicts of
Tracey Calvert
interests, is one
of only three
chapters in the
Code where the
outcomes make
specific
reference to
systems and
controls. Outcome (3.1) requires
you to have “effective systems
and controls in place to enable
you to identify and assess
potential conflicts of interests”.
In other words, you will achieve
this outcome only if you have
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OAKALLS CONSULTANCY LIMITED
tcalvert@oakallsconsultancy.co.uk
Mob. 07833 253057
www.oakallsconsultancy.co.uk

 Do all members of the firm

systems and controls and they
are effective.

understand what you are
trying to achieve? Do they
understand that there are two
types of conflict (own interest
conflicts and client interest
conflicts) and that the
definition includes not only
actual conflicts but also a
significant risk of conflict?

Most firms already undertake
conflict checking as part of their
file opening processes. The Code,
and the SRA’s new focus on
outcomes-focused and risk-based
regulation, means that it is
sensible to review these
measures now to determine
whether they really are effective.

 Is the message very clear that
conflict awareness is not a one
-off exercise at the start of a
relationship but something
which must be considered by
the fee-earner throughout the
retainer?

This is because the firm’s
managers and the designated
compliance officers will need to
be satisfied that these systems
are Handbook-compliant.
The SRA has just
announced that when the
COLP and COFA nomination
process begins on 31 May,
these individuals will be
required to confirm that
the firm has suitable
arrangements in place to
ensure that the COLP and COFA
are able to discharge their duties,
and that as signatories they will
be held to personal account.

 Are you achieving Outcome
(3.2) which lists what you
should be able to find out
through your systems to
identify own interest conflicts
and outcome (3.3) in respect
of client interest conflicts?

 Is it appropriate to have one
system for the whole firm or
more sensible to consider the
risks in each work stream and
respond accordingly?

When evaluating your systems
for effectiveness ask yourself the
following:

 Is it sensible to have risk
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Ambulance, Friends of
Rowcroft Hospice, Farms for
City Children, Macmillan,
North Devon Hospice,
Devon Community
Foundation and Somerset
Community Foundation and
the Children’s Hospice
South West. In all, over
£23,000 has been raised
which is not only a
substantial help to these
organisations and their
beneficiaries, but also a
huge tribute to the
generosity and enthusiasm
of you all. My problem has
been not in finding a
charity, but choosing one
from so many deserving
and relevant ones. I have
decided to continue our
strong and happy
connection with the
Children’s Hospice South
West.

measures in place so that the
firm’s policy reflects high risk
areas where it may be
appropriate to have extra
precautions (for example, in
conveyancing and in the seller/
buyer scenario) or will you
judge that it is safe for a ‘one
size fits all’ policy and allow
employees to exercise their
own judgment?

 What training is needed, how
will this be delivered, and how
often will it be repeated?

 How will the firm identify own
interest conflicts? Will
members of the firm be asked
to declare personal interests?

 How will the effectiveness of
the policies be monitored? By
file review? Peer review?
Supervisory controls?

 Will employees know what to
do if a conflict is identified
either before a retainer or
during the matter?

 How will the systems enable
the COLP to fulfill their
personal recording and
reporting duties?

e-newsletter@DASLS

What does DASLS offer?

TRAINING EVENTS

DEVON & SOMERSET LAW SOCIETY IS A NOT FOR PROFIT
ORGANISATION WHOSE SOLE PURPOSE IS TO SUPPORT THE
LEGAL PROFESSION. IT HAS EXPERIENCED AND ABLE
STAFF WHO CAN ASSIST WITH MOST ENQUIRIES AND HAVE A
SIGNIFICANT NETWORK OF RESOURCES AT THEIR DISPOSAL.

EXCLUSIVELY FOR MEMBERS
Meeting other members and professionals
 Social functions and the Challenge Cup
 Inter-firm Challenge events
 Inter professions networking
Keeping in touch
 Free bi-monthly Newsletter relevant to legal practice in the region
 Buzz, our fortnightly e-bulletin with news and details of events
 International referral network
Discounted rates for seminars with extra discounts for multiple delegates
Local Professional Skills Course
Discounted commission rates for recruitment services
Help for legal professionals
 Fora for debate and exchange of non-competitive information
 Inter-firm benchmarking
 Special Interest Sub-Committees
 Free Complaints Conciliation service
 Civil / Commercial Mediation Panel
 Discounts for Law League client and staff satisfaction tool with benchmarking
 Inquiries before Contract of Managing Agents / Freeholders form
 Access to local and national networks
 Your voice at Chancery Lane and beyond

RECRUITMENT AGENCY







Dedicated Recruitment Agency for Fee Earners
Vacancies displayed on ‘user friendly’ website
Personal service
Automatic e.mail vacancy update on request
Knowledgeable and experienced staff
Permanent and Locum staff sourced
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Comprehensive programme of seminars
at convenient locations
Experienced and respected trainers
Quality and content of events assessed
by solicitors
Highly regarded Professional Skills
Course
No penalty for substitute delegates at
seminars
CPD certificates issued on completion of
course attendance
Local events tailored to the requests of
members
Cost effective bespoke in-house training
arranged
CPD Accredited by SRA, The Bar
Standards Board and CILEx
Specialist Accreditation sought when
appropriate – e.g. APIL

  

  

Bespoke In-house Training
Events arranged with local
and national speakers.
Special on-line training
package in partnership
with the College of Law.
Devon & Somerset Law Society
Aston Court
Pynes Hill
Exeter EX2 5AZ
01392 366333
mail@dasls.com
www.dasls.com
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Get the Savings
Habit
By Jon Parker from Wesleyan for
Lawyers
Research by Wesleyan for Lawyers
has shown that 53% of lawyers
questioned wished they had
started saving earlier in their
careers. Despite this they now
save on a regular basis with 72%
saving every month and
encouragingly 62% reviewing their
savings every month or couple of
months. Saving on a regular basis is
a good habit to get into and here
are my top five savings tips to get
you on the right path.
1. Keep an Emergency Fund
This is essentially a reserve of cash
that will keep you going in the
short term if you are unable to earn
or face any unexpected
expenditure, the car breaking down
for example. The amount you save
will depend on your lifestyle and
circumstances; we usually
recommend the equivalent of three
months’ net income. Keep this
money where it is easily accessible.

2. Don’t let inflation eat
into your savings

ISA, which is like a normal
savings account but you
won’t have to pay income
or capital gains tax on the
interest or on your money
when you come to
withdraw it. You can save
up to £5,640 into a Cash
ISA from 6th April.

Remember that, because
we are in a time of low
interest rates and relatively
high inflation, if the return
on your savings isn’t
outpacing inflation your
money will be worth less in
the long term. If you would
like to see how inflation
could impact your savings,
try out the online
calculators on the
Wesleyan website at
www.wesleyan.co.uk/
investments.

4. Investing in the markets
If you’re saving for the
longer term, children’s
school fees or retirement
for example then you might
want to consider share
based investments. Studies
have shown that over a ten
year period there is a 90%
probability of shares
performing better than
cash*. When investing in
shares you should be
prepared to leave your
money in for at least five
years. You should also be
clear about how much risk
you are prepared to take
with your money – can you

3. What are you saving for
and when do you want
it?
If you’re saving for the
short term, for something
like a car, you will probably
want to keep your money
easily accessible so it’s
there when you want it.
Consider setting up a Cash

afford to get back less than you put
in?
5. Spread your risk
As you build up your savings and
investments portfolio, keep your
money in a range of assets so that
if one type performs badly another
may perform well during the same
period. This will help minimise
your exposure to risk as you won’t
be dependent on any one type of
fund. Also remember to review
your portfolio on a regular basis to
ensure your funds are performing
as you would expect.
*Barclays Capital Equity Gilt Study 2012
NB: Past performance is not a guide to
future performance

Wesleyan for Lawyers provides
specialist financial advice and
products to legal professionals. For
more information please telephone
0800 980 7393 or visit
www.wesleyan.co.uk

What’s on @
DASLS
By Tony Steiner, Executive Director

There always seems to be
something new at DASLS
office. For the last week
we have had the builders
in and Monique, Hetty and
I are now covered in that
thin layer of dust that
seems to follow them.
The good news is that we
have redesigned the Aston
Court office to create a
May 2012

decent size meeting room.
This will come as
something of a relief to
those Committees that
have endured the small
airless room we inherited
from the previous owners.
That has now gone and is
replaced with a room that
looks out onto Ludwell
Valley Park and is probably
three times the size.

will be on the lookout for a
modest boardroom table
and chairs. This room will
be made available to our
Committees. It can also be
used by members so let us
know if you need to meet
a client on the edge of
Exeter.
In recent editions of this
Newsletter I have
mentioned the DASLS
strategic plan that will
guide the Society in the

Decoration is about to
commence and then we
6
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coming three years. The
final version was
presented to the Annual
General Meeting on the
17th April and can now be
accessed at
www.devonlawsociety.org
.uk/uploads/
DASLS2012.pdf . This sets
out DASLS values and
position with regard to the
current activities. There
are strategic aims for the
short, medium and long
term that seek to continue
and improve what we
provide in the region.
Please have a look at the
plan, and let us know what
you think or if you want to
get involved.

For those that like social media we have
also started tweeting. You can now
follow us @DSLawSociety.

.
Of course it has been business as usual
during this activity and we have been
busy providing all the usual member
services including a comprehensive
spring programme of training events. To
help you keep up to date with our
programme you can now register on our
website to receive an email when we
add an event in your area of practice. To
register for this service go to
www.devonlawsociety.org.uk/
educationsignup.php .

After a very quiet start to the year there
has been increased post-Easter
recruitment activity and we anticipate
more movement in the region in the
coming months. We are keen to make
sure that DASLS is able to offer firms a
good selection of calibre candidates and
are currently trialling the use of the
Gazette on-line recruitment site.
Don’t miss DASLS
forthcoming seminars
REGISTER ON DASLS
WEBSITE TO SIGN UP
TO COURSE NOTIFICATION BY EMAIL
IN YOUR AREA OF PRACTICE.

DASLS Officers for 2012/2013
At the Society’s AGM on 17 April,
Officers were elected as follows:
President and Crown Prosecution Service
Representative:
David Bowen, Exeter
Vice President:
Paul Dyson, Scott Richards, Teignmouth
Junior Vice President:
Tony Mason, Ashfords, Taunton
Honorary Secretary:
Anthony Spiers MBE, Exeter
Honorary Treasurer:
Richard Adams,
Crosse & Crosse,
Exeter
Immediate Past
President:
David Turner,
Foot Anstey, Exeter
Law Society Council Member:
Rod Mole, Chanter Ferguson, Bideford
Apart from the Officers above, the Committee
Members (including co-options) are as
follows:
Sub-Committees Chairs of
Contentious Business David Turner, Foot Anstey, Exeter
In-house Lawyers - TBA
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International Relations Rod Mole, Chanter Ferguson, Bideford
Mediation Liz Kendall, Exeter
Non Contentious Business Patricia Durham Hall, Taunton
Practice Management Chris Hart, Wollen Michelmore, Torquay
Social Claire Revell, Kennedys, Taunton
Education & Training Tony Steiner, DASLS Executive Director
(Acting Chair)
Local Government Representative Sue Aggett, Teignbridge District Council
SBA The Solicitors’ Charity Representative Jeremy Lee, Symes Robinson & Lee, Crediton
Elected Members
Peter Cox, Boyce Hatton, Torquay
Alastair Teague, University of Plymouth
Lisa McClelland, Alletsons, Bridgwater
Charles Cooper, Wollen Michelmore, Newton
Abbot
Rebecca Parkman, Wards, Weston-superMare
Kenneth Woodier, Pennon Group plc, Exeter
Michael Cosgrave, Wollen Michelmore,
Newton Abbot
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LtoR Junior Vice President
Tony Mason, Ashfords, Taunton
President David Bowen,
CPS, Exeter
Vice President Paul Dyson,
Scott Richards, Teignmouth

DASLS Business Plan
for 2012 to 2015
This was formally approved and
adopted by the Committee and
presented to members at the AGM on
17 April 2012. The plan sets the
Society’s strategic direction over the
next 3 years in three phases (short,
medium and long-term). Members are
invited to read this document which is
available on DASLS website.
…. and if you would like
to find out more about
the work of the
Committee and SubCommittees and get
involved in the Society’s
future activities, we
would love to hear from
you!
Please contact the Administrator
Monique Bertoni at DASLS office.

e-newsletter@DASLS

Speaker’s Corner Localism Act 2011
When is a barn not a barn? When it’s a house
Planning solicitor Graham Gover looks at some recent
changes in the law on immunity from planning
enforcement that will be of interest to all property lawyers
Not many planning cases make it into the
newspapers but there were two recently
that caught the editors’ eye.
The first concerned Mr Fidler who built his
mock Tudor castle carefully hidden behind
a wall of hay bales and a tarpaulin roof.
His family lived in it for four years, the
statutory period for gaining immunity
from enforcement action, and then
removed the bales to reveal his house. His
claim for immunity failed in both the
appeal against the enforcement notice
and in the High Court. The four-year
immunity period was said to run from the
date of substantial completion, not from
when the family took up occupation. As it
was never Fidler’s intention to live behind
hay bales, the house was not substantially
complete until the bales were taken down.
The enforcement notice was upheld and
the house is now to be demolished.
The second case concerned Mr Beesley
who owned a farm in the green belt where
it was unlikely that he would be granted
planning permission for a house. He
applied for planning permission for a barn
but harboured a secret intention to fit it
out internally as a house, which he duly
did. After four years he applied for a
certificate of lawful development and the
history of successive appeals took the
matter eventually to the Supreme Court.
At each appeal stage it was agreed that
the planning acts do not make specific

provision to defeat people who
commit a deliberate fraud in order to
gain an advantage they would not
otherwise have, but the Supreme
Court invoked a common law principle
that prevented Beesley from acquiring
immunity by his deliberate, egregious
deception.
And now we have the Localism Act
2011, which has given new powers to
planning authorities to deal with those
who would try to hide their planning
breaches until the time when they can
apply for a certificate of lawful
development. Where a breach is
discovered, the LPA can apply to the
magistrates’ court for a planning
enforcement order. The order may be
made where there has been deliberate
concealment of the breach and it is
just to make the order.
The breach might have taken place at
any time in the past without limit. If
an order is made the LPA may then
take appropriate enforcement action
even where the time limits for gaining
immunity have expired.
The Act provides no definition of
‘deliberate concealment’ so we don’t
yet know if a simple failure to notify
the LPA of a breach amounts to
deliberate concealment and, of

course, each case is fact-specific. So,
for example, where a client wants to
purchase a house that is the subject of
an agricultural worker’s condition and
the current owner or occupier has
never satisfied that condition, there is
a risk that that breach might be
discovered by the LPA and the court
may decide that there had been
deliberate concealment. The same
might be said of a house that has been
extended beyond permitted
development limits, or there was a
material change of use of a building
without planning permission. Where
these elements are essential to the
purchaser’s future use of the land or
buildings, they could suffer significant
future loss if these rights cannot be
secured by application for a certificate
of lawful development, or are lost by
enforcement action at any future,
unlimited time.
Lawyers who are acting on behalf of
purchasers of property should
therefore make suitable enquiries
prior to purchase for the vendor to
demonstrate that the building or land
or its use has a clear history of
planning approval in every respect.

Graham Gover LARTPI is a planning lawyer based in Exeter. He will be leading the DASLS seminar “Planning for Planning
Lawyers” on 17 October 2012.
Graham is available via DASLS to provide in-house training sessions. Topics include:






How to read a planning permission: what it does and doesn't say
Planning law update for conveyancers
Buying and selling listed buildings and properties in conservation areas
Buying and selling agricultural property
Does your client need planning permission?

May 2012
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Contact DASLS on 01392 366333
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Is Quality Assurance for
Solicitors Coming of Age?
Marco D’Ovidio, Senior Client Manager, Aon Limited
Tel: 0117 948 5116 marco.d’ovidio@aon.co.uk

When the Law Society’s Lexcel
specification for quality
assurance was launched in
1998, it is perhaps analogous to
the title of this article to
suggest that its birth was met
with interest by private and inhouse practices but
unfortunately had a low initial
adoption rate. That being said,
in-house legal departments of
local authorities seized upon
Lexcel as a means of proving
“Best Value” as required by
local government legislation.
With the demise of the SIF, the
entry of general insurers to the
solicitors’ PII market and a
progressive hardening of PII
premiums, Lexcel began to
achieve momentum as it
became recognised increasingly
as a model of best practice and,
therefore, an effective means
of risk management. With
Lexcel and the Conveyancing
Quality Standard (CQS), which
is now a pre-condition for firms
achieving membership of some
lenders panels, has quality
assurance for solicitors finally
come of age?
It is difficult to be definitive
about the reasons for a slow
take-up of Lexcel in the
immediate years after its
launch. It is certainly true that
many firms did not perceive any
compulsive reasons to commit
itself to the scheme as it did not
appear to directly attempt to
improve the quality of legal
advice.
Furthermore,
the
importance of
good practice
management,
especially in
relation to
avoiding complaints and
therefore claims, was not as
widely recognised as it is today.
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Diminishing underwriting
returns under the weight of
incurred PII claims resulted in a
growing impetus for firms to
engage with Lexcel as a means
by which to verify effective
practice management.
Information emerging from
detailed analysis of PII losses
provided evidence that a
relatively small proportion of
claims were an outcome of
poor legal advice. The balance
of claims, perhaps
unsurprisingly to the industry
itself, related to poor or nonexistent practice management
processes. This has, inevitably,
resulted in the spotlight being
increasingly focused on what
risk management procedures
any given firm has in place as a
fundamental part of the
underwriting exercise. The
importance of this issue now is
such that many insurers and
brokers have adopted quality
assurance, notably Lexcel, as a
basis to assessing how firms
measure up to best practice in
risk management and,
therefore, what terms, if any,
they are prepared to offer.

practice, particularly to support
risk management.
With the entry of Alternative
Business Structures to the legal
market place
likely to
increase
competition,
public
perception of
quality
assurance and
client focus is
likely to be a
key product
differentiator
when selecting providers of
legal services. Under these
circumstances, accreditation to
Lexcel, CQS or both, could be a
critical factor in the continuity
of a firm’s business and serves
to reinforce the conclusion that
quality assurance for solicitors
has indeed come of age.
Whereas these factors should
be reason enough for a firm to
embrace Lexcel, there may be
even more compulsive factors
for conveyancers to achieve
CQS accreditation. Santander
has recently announced that
CQS accreditation is a precondition of panel
membership. Where some
lenders go others are likely to
follow.

It is now becoming clear that
those firms who are able to
demonstrate effective practice
management processes are
likely to be perceived by
underwriters as preferred risks.
With the launch of the Lexcel
v5 standard on 31 October,
developing these
systems will also help
support compliance
with outcomesfocused regulation
(OFR). While this
does not offer
guarantees in terms of
the regulator’s view of
a practice, these requirements
will help demonstrate the
implementation of good

Given that the insurance
market and lenders together
view quality assurance
initiatives in the forms of Lexcel
and CQS increasingly as
prerequisites for doing
business with solicitors, it can
clearly be concluded that
quality assurance for solicitors
has truly come of age. The
question remains, however,
will quality assurance take-on
even greater relevance in the
future?
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The importance now attached
by the insurance market to
effective practice management
processes and procedures
means there is an increasing
amount of
support available
to law firms. The
Law Society
offers a range of
products and
services focusing
on topics such as
PII and risk, as
well as of course
its accreditation
schemes. In
addition, many brokers and
underwriters offer their clients
on-going quality assurance
support which is intended to
assist firms meet the
requirements of Lexcel, and
more lately CQS. For those
firms who choose not to apply
for full accreditation,
engagement with these quality
assurance services can help
provide evidence that the firm
is actively trying to improve its
risk profile. Firms that are
unsure which, if any, of these
facilities are offered by their
brokers or underwriters are
encouraged to enquire as to
what’s on offer.
Firms should take advantage of
all the available support to help
them work towards and comply
with the requirements of Lexcel
and CQS. There is a wide range
of free materials available via
the Law Society including
scheme rules, application forms
and self-assessment checklists,
as well as training and
publications for purchase. In
addition, members of the Law
Society’s Risk and Compliance
Service can benefit from the
new Lexcel Gap Analysis
offering.
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Conveyancing Quality
Scheme - where are we
now?
By Des Hudson, Chief Executive, The Law Society

DASLS Non Contentious Business Sub-Committee commends this article on the current progress of CQS
for you to read. However, your NCBC has recently received several letters from members stating that
some firms find that being a member of CQS carries no weight at all in actual practice when applying to
be panel members of certain lenders. I would be most interested to receive further feedback from you
that I can send on to Chancery Lane in this respect as I do not think that Des Hudson always sees the
whole picture. Please contact me via DASLS office.
PATRICIA DURHAM HALL, CHAIR, NON CONTENTIOUS BUSINESS SUB-COMMITTEE
Little more than a year ago the
Law Society opened
applications for membership
of its Conveyancing Quality
Scheme. We set ourselves the
target of 600 member firms
being signed up to the scheme
by the end of 2011. We
actually had almost 1000 firms
as members by the end of the
year, and are now approaching
the 1500 mark.
I may be biased, but it is fair to
say that CQS is a success. It is
not only about high take up.
The scheme has, in a short
space of time, gained
credibility in the conveyancing
market. Some lenders now use
the scheme as the starting
point for panel membership.
Clydesdale and Yorkshire
Banks will now only take
CQS firms on its panels.
Elsewhere Santander requires
new applicants to its panel to
have attained the CQS quality
standard mark, while
Nationwide has said that when
it re-opens its panel CQS will
be a requirement.
The scheme continues to have
support from the Council of
Mortgage Lenders, the
Building Society Association,
Association of British Insurers
and the Legal Ombudsman.
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There are clear reasons why
CQS has gained so much
traction so quickly. It is a
robust way of ensuring high
standards in conveyancing
and there is nothing to match
it by comparison. Lender
confidence in the scheme
is growing.

Add to that the benefits of the
Google advertising campaign
we ran last year that saw 6457
consumers referrals from
“clicking through” from our on
– line advertising campaign to
CQS solicitors. Since March
2012 callers to our Find a
Solicitor campaign seeking
help with conveyancing are
directed first to CQS
members. This generated
more than 224 client referrals
to CQS member firms in the
first month of operation
(March 2012).

Another reason that the
scheme has grown was the
unexpected publicity the
scheme has secured since it
launched. Consumers have
become aware of what CQS is
thanks to its growing presence
in the media. This is a vital
ingredient for making sure no
one, lenders, estate agents
and others in the market can
ignore it.

insurance (PII) package for CQS
firms and Lexcel accredited
firms to have exclusive access
to competitive PII Insurance in
good time for this year's PII
renewal round.
I have confidence in the
scheme and am sure that by
the end of 2012, possibly
sooner, CQS will be a
requirement for many more
lender panels. As that happens
not meeting CQs standards
could be an obstacle to panel
membership.

So what? Does it matter that
CQS and its member firms
gain high levels of publicity? It
does matter.
CQS is fast embedding itself in
the consciousness of the
public thanks to widespread
media coverage. A growing
number of CQS members tell
us that business has increased
since gaining CQS and
marketing themselves as a
CQS practise.

Since the scheme launched in
January 2011 it has been
mentioned in 1500 media
outlets, including mentions in
The Times, Financial Times,
The Guardian, Daily Express,
BBC Radio Four, not to
mention most local and
regional media outlets. It has
secured the highest amount of
all Law Society media
mentions over the last year
and continues to do so.
Recently, popular consumer
finance website
Moneysupermarket.com
urged first time buyers to seek
out a CQS solicitor.

The publicity is just one
benefit of CQS but there are
many more.
As well as greater lender
panel recognition, we are
once again tendering, as we
did last year, for a
professional indemnity
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The Society’s objective is to
promote lender panels that
are as open as possible, that
we develop a pan industry
solution to panel management
and avoid the cost of multiple
lender schemes and that
Solicitors remain at the heart
of the conveyancing business.
CQS will play a large part in
doing just that.
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STOP PRESS: Exciting News For
Commercial Property Practitioners
Your Devon and
Somerset Law Society
Non-Contentious
Business Sub-Committee
is pleased to announce
that we have negotiated
with the Bournemouth
and District Law Society
(BDLS) for our members
to be able to use the
BDLS own drafted
Commercial Property
Enquiries (Leasehold)

May 2012

according to their guidance notes
prefaced thereto.
There has been a strong demand
from our members for such a
simplified questionnaire in cases
when more comprehensive
enquiries such as CPSE 1 would
not be applicable. We have
examined its content and are very
happy to commend it to you. We
are most grateful to the BDLS for
allowing our members to utilise
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it. Please note that it is copywritten and must be down loaded
unaltered in its entirety together
with the guidance notes attached.
Copyright and Disclaimer apply.
You can now find it on our DASLS
web site http://www.dasls.com
(Shortcuts menu) under the
heading
BDLS Commercial Property
Enquiries Leasehold Form.
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Linking the University of
Exeter Law School to the local
profession to benefit the legal
knowledge economy
By Dr Sue Prince, Associate Professor,
Director of Education, School of Law, Exeter University

The University of Exeter
enjoys a prestigious place on
the world stage and also
locally. It is 9th in the Sunday
Times league tables of
national universities and
156th in the World Top 200
Universities. It has recently
been invited to join the
Russell Group which
comprises the top 24 leading
research-led universities in
the UK. This and other
significant changes over the
last few years have led to an
increase in both staff and
student numbers. The
University makes a £408
million contribution to the
local economy with
international students alone
making up £88 million of that
larger total. The recently
built £45 million pound
Forum learning space at the
centre of the campus was
opened by the Queen when
she visited at the beginning
of May.

Australia, Singapore and
most recently, India. Our
postgraduate students are
taking a variety of
programmes learning
international human rights
law, international
comparative public law,
international commercial
law or European law.

The Law School itself has an
established and growing
academic staff with research
expertise across a number of
areas and dedicated centres
for English Legal History and
Family Law. It has expanded
its student numbers in recent
years for both home and
international students.
Students are studying for the
LLB or other permutations of
the qualifying law degree at
undergraduate level and are
given the opportunity to
study abroad in Europe and
at universities in Canada,

The Wainwright Walk, which
was held at the beginning of
March, had students leading
an 80 strong group which
included local lawyers,
academics and students,
alongside Justice of the
Supreme Court, Baroness
Brenda Hale. The route led
us from the Law School on
the Streatham Campus, past
a number of sites of specific
legal local significance, to
the Court, to raise
awareness of the need for
greater legal advice and
support in the community.
We raised over £5,000 to
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support the continued work
the growing impact of
of the Helpdesk. The walk
alternative business
was named in honour of DJ
structures on the local legal
Jill Wainwright who helped
profession. The project
establish the relationship
would also use workshops
between the two local
and seminars to bring
institutions. In addition, our
together policy-makers and
debt literacy project which
others and would inform and
involves law students
benefit the local profession
working with local schools in
to help drive change.
Exeter and the Citizens
Advice Bureau has been
One idea is to create a
praised by the government
Knowledge Transfer
and won awards, one of
Partnership
between
which involved a
DASLS
and
the
Law
School.
presentation given in
Downing Street in 2010.
Whilst we already enjoy
At the present time of
positive links with local firms
economic uncertainty and
and DASLS through student
huge change in the structure
placements, prizes and other
of legal markets there are
means of mutual support, it
further advantages in
would be helpful to discuss
cementing really strong and
other opportunities, such as
sustainable bonds between
the one mentioned above,
the Law School and the
that might help to improve
wider legal community. We
local legal knowledge and
are currently looking for
create further sustainable
ways in which to achieve this
relationships between the
in a manner which is
Law School and the legal
advantageous both to the
community.
legal profession and to
students. One idea is to
create a Knowledge Transfer
For more information or
Partnership between DASLS
questions on any of the
and the Law School. This is a
above please contact:
research project which lasts
one to two years and links
Dr Sue Prince, Associate
the University to local
Professor, Director of
businesses through its
Education
academics and researchers.
s.j.prince@exeter.ac.uk or
Such a project would drive
enquiry and cement
Dr Tom Begbie, Projects
knowledge on policy and
Officer
reform working with, and
t.p.begbie@exeter.ac.uk
being informed by, local
practitioners. The research
partnership could focus on

The Law School has strong
and developing links with
the wider community
through our alumni and
strong relationships with the
wider profession. Most
recently, there have been
exciting links between the
Law School and the
Combined and County Court
in Exeter. The Community
Legal Helpdesk was
established at the County
Court in Southernhay in
2011. Law students offer
legal supports to court users
three days a week.
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Interview of the
Month
With Hetty Rizman

DASLS Executive Assistant

Why did you join Devon &
Somerset Law Society?
This is not only a fine opportunity,
but this company is a place where
my qualifications can make a
difference. It contains the
challenge to keep me on my toes.
That's the kind of job I like to wake
up to every morning.
What is your dream job?
My dream job has to be the job I
am currently doing at DASLS. I am
so grateful to have this
opportunity and working with 2
fantastic people like Tony &
Monique is an absolute pleasure.
What has been the most
embarrassing moment during
your professional career?
It must be when I told Monique
about the book I am reading at the
moment. Telling everybody on an
interview that the book I am
reading is about a luxurious call
girl is definitely an embarrassing
moment but I have to admit this is
the funniest book I have ever read.

Which sort of work gives you
the most job satisfaction?

What is the most recent film
you have seen?

The job I haven’t done before or
have had very little experience
with. It always makes me
satiesfied when I achieve my
goals - that I tend to set really
high sometimes. There will
always be things I will never be
satisfied with but that
motivates me to improve and
achieve even more.

I have recently seen War Horse
which I thoroughly enjoyed apart from the barbed wired
scene which made me cry. I
would highly recommend it to
everybody.
What is your favourite food?
Anything with sea food is
definitely
on my
favourite
food list. I
could
probably
eat it every
day. I also
have a very
sweet tooth according to my
friends which is quite true. But
honestly, who does not like
chocolates? Belgian Chocolate
Cheesecake is one of my
favourite desserts.

What do you do in your spare
time?
I have recently started taking
golf lessons which I really enjoy.
I can’t say I take it really
seriously but it is definitely
helps me to switch off after a
long day. I also like going out,
even just for a walk and meet
my friends.
What book are you reading at
the moment?

Which is your favourite
restaurant?

The secret diary of call girl by
Billie Piper – which is not secret
any more.

Where is your favourite holiday
destination?
Doesn’t matter where
I go if I am with the
people I like the
most. Even a desert
island can be a good
place with good
company.
What is your favourite pet?
My favourite pet was my guinea
pig who died last year. I had her
for over 7 years and clearly she
was the most intelligent and
cuddly guinea pig I have ever
seen.

I knew I was going to struggle
with this question. Having

DASLS Cufflinks

Inquiries before Contract of
Managing Agents / Freeholders

ONLY £15.50
PER PAIR
Order yours from
DASLS Office.
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worked in a restaurant before,
made me so critical and the fact
that I am so fussy with my food
does not help at all. But if I have
to choose, I will say my favourite
restaurant is the Chi Restaurant
in Kenton, Exeter.
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An updated version of this helpful
proforma is now available at:
www.dasls.com/uploads/
LhE2011.doc
This form may be completed on screen
and saved on your own system.
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Introducing the Devon & Somerset
Junior Lawyers’ Division
By Lucy-Anne Peel, Ashfords,
Education Representative
I am pleased to take this
opportunity to introduce you
to the Devon and Somerset
Junior Lawyers’ Division
(JLD). It is one of many local
groups which come under
the umbrella of the National
Junior Lawyers’ Division
based at the Law Society
Head Quarters. As the name
suggests each Division covers
a different geographical area;
each lead by a committee
which is made up of a group
of enthusiastic junior lawyers
from a number of local firms.
Members range from
students to post qualified
solicitors.
This year the local committee
is made up of Chairperson,
Kirsty Swan; our Deputy
Chair and Small firms
representative, Bethan
Jones; Sports Representative,
Mark Searle; National
Representative, Saira Malik;
Publicity and
Communications Secretary,
Carli Hooton; Treasurer,
Olivia Fitzer; Secretary, Amy
Diamond; Social Secretaries,
Nicole Spurling and Ruth
Yates; Charities
Representative, Natalie Betts
and Education
Representative, myself, LucyAnne Peel. This year we
have been working hard to
raise the profile of the local
JLD and make its presence
felt within the wider legal
community in Devon and
Somerset; I am pleased to
report that so far this has
been most successful as we
have recently seen an
increase in the number of
law firms who support our
Division.
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We are committed to
providing opportunities for
our members to network
with their contemporaries
within the profession and
offer support to aid them in
their journey through the
first tender years of their
legal career. In a time when
the press surrounding most
things is doom and gloom
the JLD gives members an
opportunity to meet other
like minded professionals in
a social setting where they
are able to discuss their own
experiences with others, as a
committee we also hold
educational seminars which
assist in preparing members
for anything from training to
qualification to obtaining
salary protection!
Our link with the Law Society
is strong and in turn the
National Committee support
us. Every quarter, the
National Representative
jumps on a train to London
to engage with
representatives from other
Divisions to discuss items
with the National
Committee; information
about events held by the
National Division (many of
which provide CPD points for
attendees), Webinars and
Campaigns is then circulated
to our members.
Local events take all shapes
and sizes; for enthusiastic
climbers we recently held an
event at the Clip ‘n’ Climb
centre in Exeter, sponsored
by Wesleyan for Lawyers.
This event was a fantastic
opportunity for young
lawyers to network and also

provided some light
entertainment on a ‘school
night’. It also doubled up as
a team building exercise
where members were
encouraged to engage with
each other.
For other sporting members,
the success of last year’s five
a side tournament held at
Exeter University means that
the event is making a
reappearance in the JLD
calendar this year. Last year
the trophy was won by
Francis Clark and we are
already excited to see who
will be taking it home this
year...
In March this year, Wesleyan
for Lawyers, a keen sponsor
of JLD events, hosted a
seminar for us. This was an
informative session aimed at
providing our members with
details of their services.
Seminars such as this one
have been hosted by
Wesleyan previously. As a
committee we believe that
hosting events in
conjunction with local
sponsors enables our
members to reach services
and receive information they
would otherwise not have
ready access to.
Every year the Junior
Lawyers’ Division holds a
summer ball. This year’s
promises to be bigger and
better than those which
have gone before it making
it set to become the JLD
social event of the year.
Taunton has also been in on
the JLD action in recent
months as we arranged an
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event there for members
who find the trek to Exeter
difficult. On the 12th April
this year a successful drinks
event was hosted in the area.
Other events have included a
wine tasting event and pay
day drinks and there are also
lots more exciting
extracurricular events to
keep a look out for!
Corporate social
responsibility is alive and well
within the JLD community.
This year, as a committee, we
took the opportunity to vote
in a charity to support for the
duration of our term. The
chosen charity is West of
England School and College
for Young People with Little
or No Sight. So far this year,
through a drinks event
hosted in their honour and
various raffles the JLD
members has set about
raising money in their name.
This is set to rise with a
charity raffle being held at
the upcoming Summer Ball.
Overall this year we have
achieved a great deal in
encouraging a community
spirit throughout the local
population of young legal
professionals.
If you would like more
information on what we do
or the events coming up, or
indeed you feel you would
like to sponsor or host an
event for the local JLD please
email
jld.devon.somerset@google
mail.com
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DASLS President’s
Charity of the Year
2012/2013
By Marie Tippet
Media and Communications Officer
Here at Children’s Hospice South West we are delighted that the Society has decided to continue our strong and
happy connection and would like to thank everyone for their support over the past twelve months and look forward
to continuing this collaboration.
Children’s Hospice South West is the only organisation providing specialist hospice care in the South West for
families with children who are not expected to reach adulthood. Through its homely hospices – Little Bridge House
in Devon, Charlton Farm in Somerset and Little Harbour in Cornwall – we offer short breaks, palliative, emergency
and end of life care to sick children and care and support to their families. As well as help, advice, care and support
to well brothers and sisters in bereavement and beyond.
We rely on the generosity of supporters to deliver our promise to ‘make the most of short and precious lives’.
There are many different ways in which you can help and for a particular week in May (18th to 25th) we are calling on
people to get involved and help us ‘Raise a Smile’.
Our hospices are fun and happy places and so we want everyone to be creative and come up with unique ways of
raising a smile and having fun in aid of life-limited children. We will be working with local schools and communities
to get people involved – it doesn’t matter if it’s big or small join us and do something that makes you smile!
The campaign is part of Children’s Hospice Week which takes place every May and is the UK’s only awareness and
fundraising week for children’s hospices nationally.
To find out how you can take part in Raise a Smile Week and to see what’s going on in your area please contact
your local CHSW fundraising office on 01271 325270 or visit www.chsw.org.uk for further information

She came in the top 15 of
her group, "Yearling
Bitch" (over 12 months
under 24 months), having
"made the cut" against
international opposition.

Crufts 2012 congratulations
to Lindall
Razzledazzle
pictured here
from Patricia Durham Hall
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Now aged 1 ½, "Lindall
Razzledazzle" - aka Tosca - is the
daughter of Show Champion
Lindall Redemption. Puppies
planned for February 2013.
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Professional Development

Upcoming Events
Solicitors’ Accounts Rules
For Fee Earners
Tuesday 12th June 2012:
9.45am – 1.00pm 3 hours CPD
For Cashiers
Tuesday 12th June 2012:
9.45am – 5.15pm 6 hours CPD
Linda Lambert
Commercial Property Update
Tuesday 19th June 2012:
9.45am – 1.00pm 3 hours CPD
Richard Snape
Buy to Lets for Conveyancers
Tuesday 19th June 2012:
2.00pm – 5.15pm 3 hours CPD
Richard Snape
Business Development that Gets
Results
Thursday 21st June 2012:
2.00pm - 5.15pm 3 hours CPD
Julian Summerhayes
Planning Update for Commercial
Conveyancers
Wednesday 27th June 2012:
9.45am – 1.00pm 3 hours CPD
David Forbes
Planning Update for Residential
Conveyancers
Wednesday 27th June 2012:
2.00pm – 5.15pm 3 hours CPD
David Forbes

Prioritisation and Workload
Management
Thursday 28th June 2012:
Exeter - 1.00pm - 2.40pm
Taunton - 5.00pm - 6.40pm
1.5 hours CPD
Andrew Dines
Sewers, Septic Tanks and Solar
Panels: What the Conveyancer
Needs to Know
Thursday 12th July 2012:
2.00pm – 5.15pm 3 hours CPD
Richard Snape
Litigation / PI Topics TBC
Thursday 20 September 2012:
 9.45am – 1.00pm 3 hours CPD
 2.00pm - 5.15pm 3 hours CPD
Professor Dominic Regan
Private Client Topics TBC
Wednesday 26th September 2012:
 9.45am – 1.00pm 3 hours CPD
 2.00pm - 5.15pm 3 hours CPD
John Thurston
Ancillary Relief Update
Thursday 4th October 2012:
2.00pm - 5.15pm 3 hours CPD
Dan Leafe, Albion Chambers
Commercial Property Topics TBC
(Tiverton)
Thursday 11th October 2012:
 10.15am – 1.30pm 3 hours CPD
 2.00pm – 5.15pm 3 hours CPD
Peta Dollar

DASLS has over 21 years’ experience of organising a
comprehensive programme of CPD courses annually,
including in-house training, with experienced and highquality speakers; Delegates enjoy the benefits of
training undertaken nearer to the office, reduction in
travel and associated expenses resulting in costeffective training with discounts available for multiple
bookings - look out for our 3 for 2 Offer when you can
book 3 people on the same seminar and get the
cheapest place free; Practitioners can keep up to
date with current developments in the law throughout
the CPD year; No penalty for substitute delegates
with individual CPD Certificates of attendance issued
after each course; Members of DASLS Education &
Training Sub-Committee are responsive to requests for
seminars on particular subject matters and welcome
suggestions for future topics and specialists we can
invite. Latest developments include an online training
facility with the College of Law Media service - see
details on our website.

FOR COLPs & COFAs
Free CPD Seminar from Aon
Thursday 14th June 2012:
9.30 am – 12.15 pm 2 hours CPD
Aon Risk Solutions

FOR NEWLY-QUALIFIED SOLICITORS
COMPULSORY SRA REQUIREMENT
Law Management Course - Stage One
all solicitors must take this course between
their date of admission and the end of their
third CPD year
Monday 8th October 2012:
commences 9.30 am 7 hours CPD
Andrew Dines

FOR TRAINEE SOLICITORS
Professional Skills Course - Autumn 2012
Compulsory Course for Trainees
Starting 5 November 2012
East Devon Business Centre, Honiton
Details available on DASLS website
http://www.dasls.com/uploads/
PSC2012Brochure.pdf

All courses are held in the Exeter area unless otherwise indicated.
For full course details and prices, simply download flyers
from our website: www.dasls.com
Book via the website or
May 2012

Contact Hetty at DASLS Office on 01392 366333.
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Crossword Corner
COMPILED BY DAVID STEPHENS OF BATTENS

COMPETITION
For your chance to win a
bottle of champagne, simply
complete this month’s crossword,
scan and email it to
monique@dasls.com
The winner will be drawn from all
the correct entries received by
Friday 22nd June.
The solution will be published in
the July e-issue.
The competition is open to all
DASLS Members including
Associates and Affiliates.
Good luck!

Across

Down

1 Theatrical company features Romeo in wig (6)
4 Look if tush gyrates (6)

1 Strap bold Evan up evenly in dramatic scene (7)

9 Bird liberations later on removed (4)

2 Notes about the start (5)

10 Vital Queen roughly equal to it (10)

3 The gift of now (7)

11 Fairly recent middle ground (6)

5 Kid wear (4,2)

12 Spectator from smallest room changes Scandinavian
currency (6-2)

6 Fags tip trifle (or lift tripe) messily (6,3)

13 Providing food on the move you sound very loud etc. in
pub. (6,3)

8 Post apocalyptic Turin Lawrence ravaged (7,6)

7 The extreme heat created "ego" in us (7)

15 It so moved regretful miss (4)

14 Beauty aids boat race? Ask Pa obliquely (4,5)

16 Small start in Chelsea (4)

16 Deliberately remove beret. Change - that would be best
(7)

17 Pesetas we exchange for flowers (9)

18 He got away from Chile's cape eventually (7)

21 After Zaire borders African river very quietly rose
revealing German flier (8)

19 Get Bill! Saying Hello to Adam’s wife! (7)

22 Back officer in revolutionary hat (6)

20 Screen blood (6)

24 Rogue has enough material to fill three portable
containers (5,5)

23 Show wraparound sarong (5)

25 Utilise say 24, perhaps? (4)
26 Sycophantic? Certainly bro! (3-3)
27 Policemen a certain section threaten (6)
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DASLS Challenge
Cup 2012/2013

LEAGUE
TABLE:

NEXT EVENT - Pitch & Putt Golf
Thursday 24th May 2012, 6.00 pm

After
one round

Details at
www.dasls.com/uploads/golf2012.pdf
The first event of this year's
Challenge Cup was hotly
contested.
Kitsons (the
reigning skittles
champions) were
in the lead after
the first two
rounds, with only
10 points separating the top
5 teams.
With everything to play for

in the third round, Gilbert
Stephens had the highest
scoring round of the night
to finish in third place,
and Kitsons didn't score
quite as highly as their
previous rounds
which meant that
a good performance
from Trowers &
Hamlins earnt them the
top spot and they
were awarded the Skittles
Trophy for 2012.

Trowers & Hamlins

6

Kitsons

4

Gilbert Stephens

2

Ashfords

1

Wollen Michelmore

1

OTB Eveling

1

6 points for winning
4 points for 2nd place
2 points for 3rd place

No team but want to take part? E.mail tony@dasls.com if you
would like to join a DASLS open team.

1 point for attendance

Solution to the March 2012 Crossword
1
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